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SUMMARY 
 
Any war in which an elite nation such as the United States is directly involved is 

generally newsworthy. The controversial 2003 Iraq War, in which George W. Bush 

claimed victory on 1 May 2003 from the aircraft carrier USS Abraham Lincoln, has 

proved to be no exception. Working within the framework of world system theory, the 

clash of civilization paradigm, and the ideological model of war, the objective of this 

study was to explore the coverage of the 2003 Iraq War between 2003 to and 2006 in 

online newspapers. To achieve this objective, newspapers from western and non-

western countries situated at different levels of the world system were selected. Two 

of the selected newspapers (the Daily Mirror and the Washington Post) were 

representative of not just core nations, but core nations that were directly involved in 

the war itself. 

 

Some of the results of this study were consistent with current theoretical perspectives 

in the literature; however, there were also results that deviated from the literature 

sources reviewed. Overall, the findings confirmed the main premises of world system 

theory, and the war received extensive coverage, particularly in the newspapers 

attached to western countries. However, the notion that core nations, particularly the 

USA, are well-covered did not reflect in this study. From the findings it can be inferred 

that newspapers attached to countries in the semi-periphery and the periphery do not 

necessarily award a high coverage to events that involve core nations. Furthermore, 

after the fall of Baghdad, little coverage was awarded to the war by either the western 

or the non-western affiliated newspapers. Literature however indicates that lack of 

coverage by the selected newspapers is not a true reflection of the newsworthiness of 

a war. The democratization of the media gave rise to a plethora of alternative 

viewpoints regarding the war, through blogs and other messages posted on social 

media sites, and through videos posted on YouTube. On these sites the war was and 

is still newsworthy and well-commented upon. 

 

The findings furthermore indicate the importance of both event and context-related 

factors as filters in the selection of newsworthy events of the war. It was not only the 

dramatic events involving widespread social and political disruption that captured the 

interest of journalists and editors. In particular, the overarching ideological, political 

and economic contexts in which the events unfolded – as well as the worldwide 
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potential political and economic implications – played an important role in news 

coverage. However, distinct differences were found between the coverage of 

newspapers from the core and semi-peripheral (western) countries on the one hand, 

and from the peripheral (non-Western) countries on the other. Support for the 

assumptions of Huntington’s (1993) clash paradigm was evident in the results where 

a polarized “us” (western) versus “them” (non-western), portrayal of the events 

emerged. This “us” versus “them” notion can in part be attributed to the ‘fault lines’: 

the cultural divisions between the West and Islam. It is therefore not surprising that 

social and cultural factors emerged as prominent news determinants in the coverage 

of the newspapers.  

  

The results for the framing of the war, presented in the context of the ideological model 

of war, indicate the dichotomous use of the state-as-person metaphor to construct and 

frame an Enemy: in western newspapers, Saddam Hussein emerged as a threat to 

the West, and in non- western newspapers the USA and the UK were portrayed as the 

invaders. This dichotomy once again brings to the fore the fault lines in modern nation 

states as proposed by Huntington (1993). Interestingly, in the aftermath of the war, 

which was prolonged and characterized by the anarchy and mayhem which is typical 

of postmodern war, non-western newspapers unified in their construction of the 

Enemy, but no longer framed the USA and the UK, but instead focused upon the 

leaders of these countries as the Enemy. 

 

In conclusion, the rhetorical question, whether the 2003 Iraq War is one of the last 

major conflicts where newspapers will play a key role in controlling the volume and the 

content disseminated on a global newsworthy event to audiences globally (as was the 

case during the actual invasion), can be posed. This statement is made against the 

backdrop of the Arab spring, where user-generated content has enabled citizens 

globally to become active participants in the international flow of information, and to 

disseminate their viewpoints with the use of tools such as Facebook, YouTube, and 

Twitter.          

  

Keywords:World system theory, online newspapers, event and context-related news 

determinants, news frames, clash of civilizations paradigm, 
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SAMENVATTING 
 
Oorlog is voorpaginanieuws. Zeker als een kern natie als de Verenigde Staten daarbij 

betrokken is. De controversiële Irakoorlog in 2003, waarvan George W. Bush op 1 mei 

dat jaar de overwinning uitriep vanuit het vliegdekschip de USS Abraham Lincoln, 

vormt daarop bepaald geen uitzondering. Vanuit het theoretisch kader van de 

wereldsysteem theorie, het botsende beschavingenparadigma en het ideologische 

oorlogsmodel was het doel van deze studie om de berichtgeving van de Irakoorlog te 

verkennen, zoals geboden door online kranten in de jaren 2003 tot en met 2006. Om 

hiertoe te komen zijn kranten geselecteerd van Westerse en niet-Westerse landen uit 

verschillende niveaus van het wereld-systeem. Twee van deze kranten, de Daily 

Mirror en de Washington Post, representeren hierbij niet alleen twee wereldmachten, 

maar ook twee wereldmachten die direct bij deze oorlog betrokken waren, namelijk de 

Verenigde Staten en het Verenigd Koninkrijk. 

 

Een aantal resultaten uit deze studie bevestigen het huidige theoretische perspectief 

in de literatuur; andere resultaten wijken echter af van de geraadpleegde bronnen. 

Door de bank genomen zijn de resultaten uit deze studie in lijn met de 

veronderstellingen van de wereldsysteemtheorie. Over de Irakoorlog is extensief 

bericht, vooral door de kranten uit Westerse landen. Toch wordt de notie dat de 

verslaglegging in kernlanden, in het bijzonder de Verenigde Staten, volledig was, niet 

onderstreept door de huidige bevindingen. Uit de resultaten komt naar voren dat 

kranten uit landen in de semi-periferie niet zondermeer hun verslaggeving van 

gebeurtenissen die zich afspelen in grootmachten laten prevaleren boven 

gebeurtenissen die zich elders afspelen. 

 

Bovendien nam de berichtgeving bij zowel Westerse als niet-Westerse kranten sterk 

af na de val van Bagdad. Uit de literatuur blijkt echter dat bij de geselecteerde kranten 

voor deze studie de verminderde verslaglegging geen afspiegeling was van 

verminderde nieuwswaardigheid van de oorlog. De democratisering van de media 

zorgde voor een nieuwe kijk op de oorlog, door de veelheid aan berichten op blogs, 

videos op YouTube en andere content op social media sites. Op deze sites bleef en 

blijft de oorlog nieuwswaardig en onderwerp van discussie. 
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Resultaten uit de huidige studie onderstrepen verder het belang van zowel 

gebeurtenis- als contextgebonden factoren als filters voor nieuwswaardigheid in de 

Irakoorlog. De journalisten en redacteuren werden niet slechts gegrepen door het 

oorlogsdrama dat verregaande sociale en politieke verstoring teweegbracht. In het 

bijzonder speelden de overkoepelende ideologische, politieke en economische 

contexten waar binnen dit drama zich voltrok een rol bij de verslaggeving. Desondanks 

zijn in deze studie aanzienlijke verschillen gevonden tussen de berichtgeving van kern 

en semi-perifere (Westerse) landen enerzijds, en de berichtgeving van perifere (niet-

Westerse) landen anderzijds. Al naar gelang kranten een meer gepolariseerde ‘wij’ 

(Westers) versus ‘zij’ (niet-Westers) weergave van de gebeurtenissen boden, werd 

Huntington’s clash paradigm (Huntington, 1993) ook meer bevestigd. De ‘wij’ versus 

‘zij’ notie kan deels verklaard worden door de ‘fault lines’: de culturele scheiding van 

het Westen en de Islam. Het is dan ook niet vreemd dat sociale en culturele factoren 

bovendrijven als prominente determinanten van nieuwsverslaggeving.  

 

In de context van het ideologische-oorlogsmodel laten de huidige resultaten een 

dichotoom gebruik van de staat-als-persoon metafoor zien, waarmee De Vijand 

geconstrueerd en gekaderd wordt. In Westerse kranten werd Saddam Hussein 

afgeschilderd als een bedreiging voor het Westen; in niet-Westerse kranten werden 

de Verenigde Staten en het Verenigd Koninkrijk gezien als de indringers. Deze 

dichotomie benadrukt eens te meer de hedendaagse aanwezigheid van de door 

Huntington beschreven ‘fault lines’. Opvallend is dat in de nasleep van een eindeloze 

oorlog, gekenmerkt door de anarchie en puinhoop die typisch voor post-moderne 

oorlogsvoering is geworden, de niet-Westerse kranten een eensgezind beeld van De 

Vijand schiepen, waarin niet langer de landen, maar hun leiders het mikpunt waren. 

 

Tot slot doet de retorische vraag zich voor of de Irakoorlog van 2003 een van de laatste 

grootschalige oorlogen geweest is waarin kranten een doorslaggevende rol speelden 

in de beheersing van de hoeveelheid en inhoud van oorlogsnieuws voor een mondiaal 

publiek. Deze stelling wordt geplaatst met de Arabische Lente vers in het geheugen, 

waarbij user-generated content het burgers mogelijk maakte onderdeel te worden van 

de internationale informatiestroom, en sociale media als Facebook, YouTube en 

Twitter hen instaat stelden om hun visies en mening te ventileren. 
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Wereldsysteem theorie, online kranten, gebeurtenis- en contextgerelateerde 
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INTRODUCTION AND BACKGROUND OF THE STUDY                                 1 
1.1 INTRODUCTION 

The 2003 Iraq War, in which George W. Bush proclaimed victory from the aircraft 

carrier USS Abraham Lincoln on 1 May 2003, has proved to be one of the most 

newsworthy events of this era. The war received extensive coverage in the media 

globally. It has been suggested that the direct involvement of elite nations such as the 

United States of America (USA), and the United Kingdom (UK), heightened the 

newsworthiness of the war (see sections 3.3.1 and 3.3.2). Newsworthy events such 

as the Iraq War are disseminated by the media, in what has become known as the 

international flow of information (see section 2.2).  

 

It is hardly surprising that the Iraq War was such a newsworthy event. The fact that 

images and information on the war were disseminated live into the living rooms of a 

global audience, by war correspondents known as “embedded journalists” who 

travelled live with the troops, added a whole new dimension to news delivery (see 

section 1.3.6). Audiences could access and follow the events of the war through media 

such as traditional and online newspapers (Western and non-Western), a diversity of 

television networks including the British Broadcasting Corporation (BBC), Cable News 

Network (CCN), Sky News, Al Jazeera, and a multitude of Internet web sites.  

 

1.2 RATIONALE OF THE STUDY 

This study is an extension of a Masters dissertation on the international flow of 

information during the Iraq War through online newspapers. The aim of this current 

doctoral study was to explore, on a more in-depth level, the coverage of the 2003 Iraq 

War, by online newspapers attached to countries situated at different levels of the 

world system (a theoretical perspective, which offers an explanation for the inter-

regional and transnational division of labour, which divides the world into core, semi-

peripheral and peripheral nation states [Barfield, 1997, p. 498]), between 2003 and 

2006. To achieve this aim, a literature study of theoretical perspectives and factors 

that have a bearing on news coverage was conducted, and a framework for the 

exploration of the war coverage was constructed. It is expected that some of the results 
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for this study will be consistent with current theoretical perspectives in the literature 

review, however, it is also expected that there may be results that may deviate from 

the current literature.  

 

1.3   DEFINITION AND DISCUSSION OF CONCEPTS AND PERSPECTIVES 

PERTAINING TO THE STUDY 

In this section an overview of the concepts that have bearing on this study is given. In 

view of the fact that this study explores the Iraq War an overview of the war is also 

given.  

 

1.3.1  The international flow of information 

People generally associate information with facts, data, or news. Such information is 

exchanged in what has become known as the “international flow of information” 

(Mowlana, 1997, p. 25). There has been a growing interest in this field of study, and 

in the trend of the increase in the international flow of information itself. Factors such 

as the end of the Cold War, the development of technology, and the debates of the 

New World Information and Communication Order (NWICO) that focused the attention 

on the unequal flow of information between the developed and the developing world 

have been cited as contributing factors in the increased flow (see section 2.2) 

(Bornman, Fourie, Lesame, & Schoonraad, 2001, p. 76).  

 

The international flow of information, and news has undergone dramatic changes in 

the latter part of this century, which can be attributed to the consequences of social 

media on communication processes and procedures (see section 2.2.2). A prime 

example is the contemporary trend in the field of journalism, namely the rise of citizen 

journalism. Expected future developments in the field of new media include a future 

for the field of communication which is both dynamic and fluid (Witschge, 2009, p. 2). 

    

1.3.2    News as part of the international flow of information 

Various explanations and definitions for the concept “news” exist. Overall, news 

appears to be associated with facts, information on issues or events, a press release, 

or a message (McQuail, 2000, p. 338). Ward (1995, p. 88) regards news as merely 

content that attracts audiences and fills the airtime, or in the case of newspapers, 
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space surrounding advertisements. Fourie (2001) is of the opinion that news is 

important, as it co-determines how individuals and groups perceive the world around 

them.  

 

McQuail (2000, p. 338) views Lipmann (1922) and Park (1955) as the “founding 

fathers” of the sociology of news. Lippmann (1960, p. 5) emphasises the process of 

newsgathering, which he describes as “a search for an objective clear signal which 

signifies an event”. News is therefore not a mirror of social conditions, but rather a 

report on an event that attracted the attention of the media. Park (1955, p. 375) singles 

out several properties of a news report; news is timely, unsystematic, and perishable, 

it can be predicable, unexpected, or unpredictable, and it orientates the public around 

issues and events and directs their attention to certain aspects of that event or issue. 

 

Breed (1956, p. 468) attributes characteristics such as saleable, superficial, simple, 

objective, action-cored, interesting, and prudent to news. McQuail (2000, p. 338) 

claims that events become news when they are visible to the public, or to the news 

producers. Hall (1973, p. 180) cites three basic conditions for the visibility of news: it 

should be linked to a key event or occurrence, it should be recent, and it needs to be 

newsworthy (see section 3.3). An event such as the 2003 Iraq War, which was a key 

event, in which an elite nation (the United States) was directly involved, met the 

requirements as stated by Hall (1973).   

 

For the purpose of this study the concept “news” is described in the context of a 

situation of conflict, or war. As a result, news can be described as information about 

an event or issue, which is “selected”. The selected information is presented in a news 

report for a specific target audience. A news report in this context boasts several 

characteristics: (1) the information is linked to an event of the Iraq War, (2) it is recent, 

(3) it adheres to the criteria of newsworthiness (see section 3.3), and (4) in contrast to 

the requirements of Lippmann (1960, p. 5) and Breed (1956, p. 468) (who claim that 

news should be objective), the fact that information is selected and generally reported 

from within the editorial perspective of a medium, in this instance a newspaper, has 

as consequence that the report cannot be objective.  
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1.3.3   The newspaper as a medium for disseminating news 

It is suggested that the invention of Gutenberg’s printing press had a profound impact 

on mass communication in general. Oral communication for one, was replaced with 

written communication and according to Bogart (1884), newspapers dominated the 

mass media until the advent of television. McQuail (2000, p. 337) supports this notion: 

he views the traditional newspaper as the forerunner of all modern mass media and 

considers the newspaper as one of the main purveyors of news, and as an instrument 

for expressing opinion in the name of the public.  

 

It is suggested that advances in printing technology, newsgathering strategies, and 

the advent of the online newspaper described by Sussman (1994, p. 2) as “a form of 

newspaper which is a digitalised, wireless and a blend of text graphics and colour 

photos dancing across a book-sized, portable computer screen”, has influenced both 

the content and the volume of the flow of information.  

 

In 1993 online newspapers emerged as an electronic platform for disseminating news 

(Ingle, 1995, p. 2). In 1998, Editor and Publisher Interactive claimed the existence of 

approximately 2,859 newspaper (both “dailies” and “weeklies”) web sites globally, of 

which 1,749 were based in the USA (Peng, Tham & Xiaoming, 1999). By 2008 the 

number of online newspapers had grown to approximately 4,500 (Oliver, 2008), and  

currently to more than 10,000. Online newsapers.com for example, offers an online 

newspaper directory with 10,000 newspapers listed by country and region (online 

newspaper.com, 2014).        

 

Although there is speculation that online newspapers will not replace print 

newspapers, recent studies show different results. The number of people globally for 

example, who access their news online, is increasing dramatically. In the USA, 50% 

of those who access news do this online (Beaujon, 2012). In Malaysia, young adults 

aged between 17 and 25 prefer online newspapers (Freeman, 2013), In the UK, 55% 

of adults access their news from websites or “apps” such as Express Online, 

compared to 47% who still prefer news in hard copy (Jeory, 2013). In Australia a 

survey indicated that hard-copy newspapers were no longer part of daily life (Berthon, 

2007). In developing countries and underdeveloped countries where access to the 
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Internet is restricted, there is still a strong reliance on radio and the print newspaper 

as sources of news.  

 

Another global trend is the general decrease in the circulation figures for newspapers. 

This trend is illustrated in Table 1, showing the circulation figures for five mainstream 

newspapers selected for this study (see section 4.5.2.1).   

       

Table 1: Circulation figures for five mainstream newspapers for the years 2003, 2007, 

2010 and 2014. (Audit Bureau of Circulations, 2014).  

 

 The 
Washington 
Post 

The New 
Straits Times 

The Daily 
Telegraph 

The Star The Daily Mirror 

2003 530 000 121 230  407 498 171 336 2 071 059 

2007 638 000 136 530 392,000 172 898 1 727 672 

2010 578,482 109 341 363 000 143 080 1 366 891 

2014 484,385 51 102 280 731 106 484 992 256 

 

The information displayed in Table 1 clearly indicates that although there was an 

increase in the circulation of three of the newspapers (the Washington Post; the New 

Straits Times and The Star) between 2003 and 2007, the circulation for all newspapers 

(with the exception of The Daily Telegraph) dropped significantly between 2010 and 

2014.  

 

The causes cited for the decline in the circulation of newspapers include factors such 

as challenging economic times, the increasing popularity of the Internet, which brings 

a faster and more visual style than the traditional newspaper, and features available 

on the Internet, for example the search function, which enables readers to access 

content and advertisements faster and with greater ease. It is further claimed that the 

Internet is a suitable medium for free classified advertising services such as Craigslist 

(a classified advertisements website devoted to a diversity of services and products), 

and as a result has eroded the advertising income of newspapers (Seamans & Zhu, 

2013). Alterman (2008) adds that the Internet is also not saddled with union contracts, 

printing presses, delivery fleets, and capital intensive overheads.     
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Another factor cited as a cause for the decline in circulation numbers is the 

fragmentation of media. Large media outlets that served a large portion of the 

population are being replaced by smaller, more specialized organizations that target 

specific interest groups. Niche marketing has thus resulted in a fragmentation of 

audiences. Fragmentation has also given rise to alternative voices such as Al Jazeera, 

which has become a powerful globally-available source of information and news 

Alterman (2008).  

 

1.3.4 The rise of alternative voices in the mainstream media  

It is claimed that although the USA dominated the 2003 Iraq War with its military power, 

the war signified an end to the near-monopoly in global news that American and other 

mainstream core nations had enjoyed. Alternative voices such as Al Jazeera have 

risen in prominence and popularity, and offer news shaped by alternative perspectives.  

The Al Jazeera Satellite Channel, for example, now known as Al Jazeera Arabic (AJA) 

was launched on 1 November 1996, following the closure of the BBC's Arabic 

Language television station. Headquartered in Doha, Qatar, with broadcast centers in 

London and Washington DC and more than 60 bureaus worldwide, Al Jazeera English 

now reaches more than 260 million households, on 6 continents, in more than 130 

countries. In March 2003 Al Jazeera launched an English-language website, which 

receives approximately 20 million visits every month. Launched on April 16, 2007, the 

Al Jazeera English YouTube site hosts in access of 28,000 videos. Approximately 50% 

of the Al Jazeera English website traffic comes from North America (Al Jazeera.com, 

2015).  

 

1.3.5 The 2003 Iraq War: An overview   

This overview of the 2003 Iraq War includes an introduction and background of the 

war, the “justness” of the war is explored, the programme of embedded journalists is 

discussed and the notion of the war as a modern and/or post-modern conflict is 

addressed.   

 

1.3.5.1 Introduction and background of the war   

The origins of the 2003 Iraq War can be traced back to the first Gulf War (1990-1991) 

when Saddam Hussein’s army invaded Kuwait, and ignored the demands of the United 
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Nations Security Council to withdraw. January 15, 1991 saw the start of a six week 

Persian Gulf War (“Gulf War 1”), which was led by the USA. On 28 February, 1991 the 

USA announced a cease-fire. In March 2002, the USA and others accused Iraq of 

possessing weapons of mass destruction (WMD), developing long-range ballistic 

missiles, and harbouring terrorists. Iraq was declared a threat to international peace, 

and was served with a mandate to provide proof that the country’s arsenal of weapons 

of mass destruction had been destroyed (Coole, 2005).  

 

The refusal of Iraq’s leaders to provide satisfactory evidence resulted in a new military 

build-up by the USA and others in Kuwait. On March 17, 2003, Saddam Hussein 

himself was issued with an ultimatum by George Bush, then President of the USA: to 

give up power and leave Iraq or the country would be invaded. The failure of Saddam 

Hussain to comply within a 48 hour deadline resulted in the invasion of Iraq by forces 

led by the USA and the United Kingdom on March 19, 2003. The legal justification 

stated for the war was: 

 

 Alleged Iraqi production and the threat of weapons of mass destruction 

 Alleged Iraqi links with terrorist organisations such as Al-Qaeda 

 Alleged human rights violations in Iraq under the Saddam Hussein regime 

(Coole, 2005; Hampton, 2005; McAllister, 2006).  

 

The stated goals of the invasion, according to the then US Secretary of Defence, 

Donald Rumsfeld, were to: 

 Enforce regime change and facilitate the transition of Iraq to democratic self-

rule  

 Find and eliminate weapons of mass destruction and terrorists 

 Collect intelligence on networks of weapons of mass destruction and terrorists 

 End sanctions, deliver humanitarian support, and secure Iraq’s oil fields and 

resources (Coole, 2005; McAllister, 2006).   

 

The 2003 Iraq War, unlike Gulf War 1, started without United Nations support 

(considered a prerequisite for military action of one nation against another). Britain and 

Australia offered military support for the war and Europe was divided on the issue 
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(Coole, 2005, p. 468). On March 20, 2003 “Operation Iraqi Freedom” was launched. 

Approximately 148,000 soldiers from the USA, 45,000 British, 2,000 Australian, 1300 

Spanish soldiers and 194 Polish soldiers were dispersed to Kuwait for the invasion. 

On April 9, 2003 Baghdad was formally secured by USA forces. On May 1, 2003 the 

war was officially declared over (McAllister, 2006, p. 264). This official declaration 

ended the first phase of the war.  

 

In the aftermath of the war, (the latter part of 2003 until the present), chaos and 

violence erupted in Iraq. The Iraqis initiated protests against the delay in self-rule, and 

demanded an end to the US “occupation”. Allegations that the existence of WMD was 

fabricated emerged (Dimitrova & Stromback, 2005, p. 401; McAllister, 2006, p. 265). 

In January 2004, Charles Duelfer of the USA Central Intelligence Agency (CIA) 

confirmed that there was no evidence of an Iraqi weapons production programme 

(Bender, 2003, p. 1).  

 

On January 30, 2005 approximately 8,5 million people voted to elect a new 

government, but the differences between Shi'ites and Sunnis hindered the 

establishment of a coalition government in Iraq. In May 2006 the increasingly 

unpopular war and President Bush’s strategy of “staying the course” were cited as 

causes for the loss of the Republican majority in the House of Congress in the 

November mid-term elections, and also for the resignation of then USA Defence 

Secretary, Donald Rumsfeld immediately thereafter (Campagna, 2008, p. 2; Roberts, 

2008, p. 1).  

 

Although 2007 culminated as the deadliest year in Iraq for USA forces, the USA 

military reported in November of that year that the number of car bombs, roadside 

bombs, mines, rocket attacks, and other forms of violence had fallen to its lowest level 

for nearly two years (Campagna, 2008, p. 2).  

 

1.3.5.2 War in Iraq: a ‘just war’, or just a war? 

Throughout history, individuals, states, or political factions have engaged in war, to 

expand their bureaucracies, armies, economic strength and the territory that they 

ruled. The classic Just-War Theory (jus bellum instum), doctrine, also referred to as a 
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tradition of military ethics, studied by theologians, ethicists, policy makers and military 

leaders has its origins in Christian theology. The purpose of the theory is to ensure 

that war is morally justifiable with the use of specific criteria, all which should be met, 

for a war to be considered just. Saint Augustine is generally accepted as the first 

individual to offer a theory on war and justice. The Saint referred to the Bible and 

regarded some wars as necessary to amend an evil (Guthri & Quinlan, 2007, p. 11). 

Saint Thomas Aquinas revised the version of St Augustine's by establishing the 

following criteria for a just war: 

i.  Jus ad bellum- Justice in going to war. 

ii.  Jus in bello- Justice in the conduct of war. 

A recent development in this theory is Jus post bellum, the notion of peace, which 

relates to the ending of war and returning from war to peace. The 2003 Iraq War as a 

just war is briefly discussed in the context of the three criteria (Guthrie, & Quinlan, 

2007, p. 12). 

 Jus ad bellum- Justice in going to war 

Just cause generally constitutes self-defence against an attack; however, the 

war should primarily be fought with the objective to correct an inflicted wound, 

or a wrong committed.  

 

Gupta (2008) claims that by pitching the Iraq War as a pre-emptive war of self-

defence, in response to the perceived threat posed by Saddam Hussein, the 

just cause criterion was violated. Although the Bush administration succeeded 

in portraying Iraq as a danger to the world, the administration failed to prove 

that the danger was present and imminent. Although the proliferation of WMD 

may have posed a threat to world peace, WMD were never located and a 

connection between Al-Qaeda and the Baathist regime as stipulated in the 9/11 

Commission report was also not established.  

Fiala (2008, p. 130) claims that the consequences of the endorsement of the 

principle of pre-emption by the Bush administration for the international 

community as a whole should not be underestimated. By unbinding itself from 

international laws and principles (in this instance the consent of the United 

Nations [UN] to invade Iraq), it represents the controversial notion of American’s 
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Exceptionalism. The pre-emptive war, which in this case is unjustified, also 

undermines America’s credibility. Furthermore, the success of war should not 

only be measured by military success, but also by achieving a just peace 

(Karoubi, 2004, .p 86). Ramazani (2008, p. 211) claims that research has 

indicated that the likelihood of terrorism has increased since the Iraq invasion 

and that this clearly illustrates that the notion of curbing terrorism, cited by the 

USA as one of the key motivations for the invasion defeats the notion of a just 

peace in the aftermath of the war. The following points illustrate the violation of 

the Jus ad bellum principle:  

 

- Legitimate authority and public declaration 

The legitimacy of the authority that launched the Iraq invasion has been 

debated extensively. Article 51 of the United Nations Charter stipulates that 

in an armed attack self-defence is permitted, and the endorsement of the 

UN Security Council in such circumstance is not a requirement. However, 

no attack was launched against the USA, thus the principle of self-defence 

does  not hold ground.  

 

Although the Bush administration appeared to hold a persuasive argument 

that Iraq posed an imminent threat, lack of evidence of WMD ruled out 

self-defence, and the USA failed to get Security Council authorization prior 

to launching the attack. Thus, the invasion became an unjustified 

expression on the part of the USA and its allies (Ramazani, 2008, p. 211). 

 
- Right Intention 

The main objective of a just war is to establish just peace. Military 

intervention which is devoid of this aim becomes an act of destruction. The 

2003 Iraq invasion exceeded the limits set to war, by the principle of right 

intention. The main reason cited for the invasion by the coalition of the willing 

was to curb the proliferation of WMD, not a regime change. A reasonable 

action here would thus have been to disarm the regime, rather than to 

violently overthrow it. Instead occupation and subsequent regime change 
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occurred, which effectively invalidated the case for self-defence (Ramazani, 

2008, p. 217). 

 

Iraq’s compliance with UN weapons inspections and the absence of 

evidence of a real threat that warranted a humanitarian intervention makes 

this claim for a just cause null and void. The USA waged a war of great 

human and material cost to defend a cause that was not in existence 

(Ramazani, 2008, p. 218). 

- Reasonable prospect of success 

The 2001 report of the International Commission on Intervention and State 

Sovereignty (ICISS) states that to justify military intervention, it is important 

to assess whether the consequences of the action are not worse than that 

of inaction. The emphasis should therefore not be on the military success 

attained, but rather the post-war state of the nation/s invaded. The ultimate 

goal of any war should therefore not be to leave a nation in ruins, but rather 

to re-build it, to stand as testimony to the positive influence of the war 

(Johnson, 2005, p. 26).  

 

In the case of Iraq both the military victory and the post-invasion apply. 

Although the military intervention was successful and Saddam was removed 

from power, the question whether Iraq is a better and safer place today can 

be asked. The fact that Iraq today is characterized by intense sectarian 

violence, civil disorder and escalating regime abuses, provides a clear 

answer to this question. The coalition was thus unsuccessful in success, 

since their actions are evidently yielding worse results than would have been 

the case if there was inaction. 

 

- Proportionality 

Proportionality suggests that the good that a war will bring about should 

outweigh the total suffering that it inflicts. A military campaign should thus 

strive to limit the damage of war. The coalition violated the criteria of 

proportionality, as the war resulted in a high probability of deaths in the 
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conventional invasion of Iraq. If WMD were perceived as a real and 

imminent danger, the appropriate response would have been to find and 

destroy these weapons, not to invade and occupy Iraq. Miller (2007, pp. 46-

47) for example, argues that no-fly zones and weapons inspections could 

be considered sufficient to protect America’s interests. The level of the 

threat to Iraqi’s was in this instance not significant enough to warrant an 

overthrow of the current government of Iraq, to replace it with another 

(O’Keefe & Coady, 2005, p. 43). 

 

- Last resort 

Last resort refers to the exhaustion of all reasonable options prior to 

launching a military intervention. Karoubi (2004, p. 88) clarifies this by 

stating that “all diplomatic, economic and political means must be 

undertaken and proven ineffective before war is justified”. It can thus be 

argued that the threat posed by Saddam Hussein was not dire enough to 

warrant an invasion by the USA. Two weeks prior to the invasion, Hans Blix 

the head of the United Nations Monitoring, Verication and Inspection 

Commission (UNMOVIC) requested more time to complete inspections, 

since Iraq agreed to a disarmament policy, and Iraqi officials had made 

offers to Washington. The war was thus not launched as last resort, since 

at least two alternatives were ignored and in doing so the criterion for war 

as last resort was breached (Fiala, 2008, p. 138). 

 

 Jus in bello (conduct during the war)  

Unjustifiable jus in bello, or conduct during the war, by the Bush administration 

further countermines the justness of the invasion. Firstly, war crimes such as 

the Abu Ghraib tortures, the Haditha killings, the destruction of medical facilities 

in Fallujah and the civilian casualties sustained by the Iraqi’s that came to light, 

are prime examples of severe violations of conduct during war.  

 

Furthermore, the loss of life of American soldiers (4,200) on the one hand and 

the Iraqi civilians (80,000) on the other, makes it problematic to justify an 

invasion of that scale for humanitarian purposes (to free the Iraqi’s from the 
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regime of Saddam Hussein) (Coady, 2002, p. 27). Fiala (2008, p. 151) stresses 

that the Iraqi civilians were worse off after the invasion than before the unjust 

invasion. The  jus in bello criteria was thus not met, which is a clear indication 

that the invasion was unjust. 

 

 Jus pos bellum   

The neglect of the jus pos bellum criteria (establishing peace after the war) 

makes the war unjust. The decapitation of the regime of Saddam Hussein 

(decapitation in this context refers to the intentional targeting of the leadership 

of an enemy organization, and is closely linked to discrimination and non-

combatant immunity did not limit the collateral damage, nor did it result in just 

peace, instead it resulted in chaos and continued violence (Thabit, 2006, p. 13).  

 

The lack of strategies for the implementation of post-war reconciliation and the 

stabilising of the country after the war serves as a clear indication that the USA 

did not place much importance on post-intervention action. The goal of effective 

war termination that includes ushering peace and full sovereignty to the Iraqis 

was thus not pursued, or fulfilled by the coalition. Ergo, the jus pos bellum 

criteria are unmet, which supports the argument that the invasion was unjust 

(Ramazani, 2008). 

 

1.3.5.3  Media, modern and postmodern war   

A rich body of literature exists on modern and postmodern war. The war in Afghanistan 

and the 2003 Iraq War are cited as prime examples of post-modern wars. Kellner 

(2003) claims that in the 1990’s there was a shift from modern to post-modern war. 

Modern war theory is said to have its roots in Carl von Clausewitz’s principles of 

modernist faith namely, reason, science, technology and intelligent bureaucratic 

management. Postmodern war still embraces some of these principles, but has 

adopted two novel tenets; the transformation of humans by technology, and the 

virtualization of reality in high-tech information systems facilitated by the acceleration 

of information technologies (Kellner, 2003; 2005).  
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The acceleration in the development of Information Technologies (ICT’s) has incited a 

revolution in military warfare, which includes the use of ICT’s in cyberspace and on 

the battlefield, to immerse in war with the adversaries. Three influential revolutions in 

military warfare have been cited: cyberspace attacks, autonomous robots, and 

communication management. Cyberspace attacks are initiated by one nation against 

another nation, to gain information superiority over the party which is attacked, or to 

disrupt, or deny the victimized party’s ability to gather and distribute information 

(Burke, 2007).   

 

Physical ICTs are implemented in the form of autonomous robots, for example 

unmanned drones that are deployed into the battlefield, to perform tasks such as 

surveillance, reconnaissance information (exploring areas occupied beyond friendly 

forces, to gain vital information about the enemy presence in a given area for later 

analysis and/or dissemination) and attacking ground targets. Modern ICTs have also 

advanced communications management among military forces. The management of 

communication in war has been described as network-centric warfare (NCW) by some. 

In this type of warfare geographically dispersed nodes are linked to form networks that 

facilitate rapid and high-volume transmission of digitized data. NCW has thus become 

increasingly valuable, to ensure that critical information reaches the battlefield, or the 

decision makers at headquarters fast (Rantapelkonen, 2005).  

 

On the battlefield distinct differences exist between modern and postmodern war. In 

postmodern war the rational scientific and bureaucratic approach of waging 

conventional warfare with an army, which is characteristic of modern warfare, is 

replaced by, human intelligence, local knowledge, intuition and creative thought and 

insight. Postmodern soldiers are referred to as fighters; they display a more 

individualistic (they submit to codes of conduct that they perceive as rational) and 

mentally fragmented approach towards war. The fighter can be motivated by greed, 

patriotism, religious fervour, revenge or, boredom, has no true central direction, may 

or may not work toward a common purpose, and may work periodically in concert or 

alone. Chaos and disruption make the population shift loyalties, portray unfocused and 

indefinite goals, or retreat to new touchstones that redefine identity (Kellner, 2003).  
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Postmodern war is further fought on the battlefield and in the media. In the media war 

is produced and portrayed as a spectacle. In the 2003 Iraq War stakeholders such as 

The Iraqi Ministry of Information, CNN, BBC, Fox news, and Al Jazeera all produced 

and disseminated visual and auditory images mixed with rhetoric, factoids, ideas, 

desires, and spectacle, which created multiple realities for the audiences globally 

(Kellner, 2003).  

 

1.3.5.4  The 2003 Iraq War as a postmodern war  

The war in Iraq offers examples of both modern and postmodern warfare. The period 

known as the actual war (20 March-1 May) where military forces engaged in  

conventional warfare has been classified as a modern war. Coalition forces with its 

combination of intellect, organizational structure and advanced technology had 

complete mastery and defeated Saddam’s army in a triumph of modern war (Kellner, 

2005).   

 

After the collapse of Saddam's regime and once the enemy became fragmented and 

operated in small groups labelled as insurgents, the confidence and the mastery of the 

coalition forces diminished. The postmodern context emerged and the drama of 

postmodern war unfolded. In postmodern fashion some Iraqi’s shed their uniforms and 

redefined their identities temporarily until a new identity was assumed. Others resorted 

to tactics such as using women and children as human shields, or feigning surrender 

to draw soldiers into kill zones, or planned ambushes from schools, hospitals or 

mosques. These tactics left the battlefield open and undefined. Kellner (2005, p. 59) 

describes this well with his statement: “What was known shifted in a matter of hours 

from state-defined objective truth to objective truth defined by the individual”.  

 

The production of war as a media spectacle can be illustrated with the story of Jessica 

Lynch, where a reality of war was created with the use of myths, symbols and rhetoric.  

Lynch, a USA soldier was allegedly ambushed and sustained gunshot and stab 

wounds and was captured near Nasiriya. In a dramatic rescue operation she was 

airlifted from the hospital in spectacular fashion, by a special operations unit.   

   

With few facts the media and the military constructed Lynch as a symbol of a heroic, 

patriotic soldier. The facts seemingly appeared to be less important than the narrative, 
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which was constructed to provide the American public with a moment of “upliftment” 

in a prolonged war with no end in sight. The camera footage of Lynch being transferred 

to a waiting aircraft for evacuation, and the details of the assault by special operations 

forces disseminated by the press demonstrated American military competence and 

heroic success against a still-dangerous threat. Again, in true postmodern fashion, 

what is known shifted again, as doubts were raised about the true nature of the events 

surrounding Lynch at Nasiriya, and speculation that the event was staged, and there 

actually was no enemy (Kellner, 2005).    

 

1.3.6  The programme of embedded journalism and the 2003 Iraq War 

The programme of embedded journalism, in which journalists were assigned to military 

coalition units, to cover the events of the 2003 Iraq War has been debated extensively. 

As part of the programme, journalists would have first-hand access to war stories and 

in turn they would receive protection from the military. To become accredited, 

journalists signed a contract with reporting ground rules stipulated by the Pentagon. 

In the rules a “media embed” is defined as “a media representative remaining with a 

military unit for an extended period of time” (Bucy, 2003, p. 5). In summary, the ground 

rules comprised aspects such as compulsory  military training of journalists, the news 

organizations that were permitted to accredit journalists, the conditions and the right 

of the Pentagon to withdraw journalists, the inclusion and exclusion of information in 

news reports and the termination of the contracts of embedded journalists1 (Bucy 

2003, p. 6; Lehrer, 2003a, p. 4).    

                                                           
 1 All journalists who wanted to become embedded had to undergo military training. In the run-up to the 

war, 238 journalists were trained in four separate week-long boot camps on military bases. 

 The Pentagon only permitted journalists attached to legitimate news organisations.  

 If an embedded journalist wished to leave the unit he or she was allocated to, he or she was escorted by 

unit commanders from the conflict zone to a safe zone. 

 Embedded journalists who left the unit they were allocated to were not permitted to be embedded with a 

military unit again. 

 The Pentagon included a “hold harmless” agreement which allowed the Pentagon to withdraw an 

embedded journalist at any time, if the need arose.  

 If the news coverage of an embedded journalist was not in accordance with the requirements of the USA 

or the military commanders the embedded programme could be terminated at any time.  

 Reporting on information about coalition troop movements and locations and details of future military 

operations was not permitted. The use of a private satellite or cell phone was also not permitted (Bucy, 

2003, p. 5; Kuo, 2003, p. 6; Lehrer 2003, p. 5). 



31 
 

According to Bucy (2003, p. 5), the Pentagon allowed journalists to report on: 

 General strength and casualty figures. 

 Confirmed figures of enemy soldiers captured. 

 Broad information about previous combat actions. 

 The identities of wounded or deceased Americans, after a 72 hour embargo or 

until the next of kin had been advised. 

 

The programme of embedded journalism elicited extensive criticism from both 

journalists and media institutions globally. Lehrer (2003a, p. 6) claims that the ground 

rules restricted the principle of freedom of reporting. Journalists who breached the 

rules were  expelled or fired. Peter Arnett for example, was fired by National 

Broadcasting Company (NBC), for mentioning on Iraqi television that the allied war 

effort had failed “because of Iraqi resistance” (Lehrer 2003a, p. 6), and for presenting 

his opinion as fact. It was claimed that Arnett’s comment created the impression that 

the Iraqi troops were in control of the war (Lehrer 2003a, p. 6). Fox reporter Geraldo 

Rivera was also expelled after composing a rough sketch of a map that showed where 

American troops were relocating (Kuo 2003, p. 7).  

 

According to Kuo (2003), all news reports were scrutinised and sanitised by the military 

before they were published. Zwirko (2003, p. 3) claims two wars; the Iraq War that he 

covered and the sanitised war that Americans saw on television. He further claims that 

the access of journalists to the events of the war was restricted to the unit that they 

travelled with. The result was that the events of the war were presented as “narrow 

slices” of the war from the perspective of the coalition forces. Kuo (2003, p. 6) claims 

that to remain in the programme, journalists exercised self-censorship, which resulted 

in a skewed portrayal of the war coverage.  Bucy (2003, p. 4) adds that travelling and 

living with a military unit jeopardised the objectivity of the war-reporting. He questions 

the objectivity of reporter whose safety depends on the military unit that he/she is 

assigned to.  
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Independent journalists (journalists who were not embedded) were allegedly targeted. 

Luis Castro and Victor Silva, two journalists working for Radio Television Portugal 

(RTP), for example, claimed that they were detained and that their equipment and 

vehicles were confiscated despite possessing the proper Unilateral Journalist 

accreditation issued by the Coalition Forces Central Command. After four days the 

journalists were escorted out of Iraq (Bucy, 2003, p. 7). On April 8, 2003, USA military 

forces allegedly launched an attack on independent journalists staying in a hotel in 

Baghdad. Couso of the Spanish network Telecino was killed and three other journalists 

were injured (Kuo, 2003, p. 7; Lehrer 2003a, p. 8). On April 10 2003, Fairness & 

Accuracy in Reporting (FAIR) responded to these killings, by issuing an advisory press 

release headed: “Is killing part of the Pentagon Press Policy?”  (Lehrer 2003a, p. 3).     

 

The fact that independent journalists were targeted and that embedded journalists had 

to adhere to ground rules in their war coverage is perceived by some as a clear 

indication that the flow of information in the war was manipulated and controlled by the 

Pentagon (Bucy, 2003; Kuo, 2003).  

 

1.4 THEORETICAL FOUNDATION OF THE STUDY 

This study was conducted within the conceptual framework of international information 

flow. For the purpose of this study, the initial framework, which comprised theories of 

information flow such as dependency theory and world system theory, and the 

processing of news, was revised, updated and extended, to include more recent 

information and the theoretical perspectives of the clashes of civilisations paradigm of 

Huntington (1993) and the ideological model of war.   

 

1.4.1    World system theory 

Theorists of dependency and imperialism perspectives such as Galtung (1971) claim 

that historical colonialism, exploitation, and domination of the southern hemisphere by 

the northern hemisphere, has resulted in a global two-tier hierarchical structure, which 

comprises “the core” (the developed countries) and “the periphery” (the developing 

countries) (Chang, 1998, p. 529; Galtung, 1971, p. 89; Thusso, 2005, p. 50) (see 

sections 2.4 and 2.4.1).  
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World system theorists propose the “semi-periphery” as a third sphere of the core-

periphery structure. Countries that mediate between the periphery and the core are 

situated in the semi-periphery. In this system the world is not perceived as a two-tier 

structure, but rather as a global social system, in which not only countries, but also 

autonomous nation states, cultural minorities, and organisations, are hierarchically-

arranged in the three strata according to their level of development. Countries, nations, 

and all other entities interact and exchange essential goods in all forms including news 

(Shannon, 1996; Wallerstein in Chase-Dunn & Hall, 1993) (see section 2.4).             

 

One implication of the hierarchy in the world system is that news flows from the core 

to the semi-periphery, and then finally to the periphery. Core countries control the 

volume and the nature of the information that is exchanged between countries. The 

volume and the nature of the news that a country receives can therefore be explained 

within the context of the three levels of the world system (Chang, 1998, p. 532) (see 

section 2.4.1).  

 

1.4.2 The clash of civilisations paradigm 

The clash of civilizations, a theoretical paradigm developed by Huntington (1993), 

offers an explanation of world order and conflict in the post-cold war world. According 

to Huntington (1993), the fundamental sources of conflict in this new world are not 

ideological or economic, but rather cultural, or religious by nature. Nation states remain 

the most powerful actors in world affairs, but the principal conflicts of global politics 

occur between nations and groups of different civilizations.  

 

One of the key assumptions of Huntington (1993), which can significantly influence 

the coverage of events by the global media, is the suggestion of an “us” versus 

“them”, more specifically an “Islamic” versus a  “Western” civilisation (see section 

2.5) (Huntington, 1993, p. 39).    

 

1.4.3 The ideological model of war 

Despite the general consensus that structural peace is the desired state in the world 

system, war is omnipresent. In 2013 alone war resulted in 31 000 deaths globally. 

Mouffe (1997, p. 4) claims that when a nation engages in war, an adversary is quickly 
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turned  into the enemy and the enemy has to be destroyed. The ideological model of 

war is based on a bipolar and antagonistic construction of the identities (the Enemy, 

the Self and the Victim) involved in a conflict. The  self is defined as inherently good 

and the enemy is articulated as inherently evil. The model of war offers a useful 

framework for the deconstruction of the key elements involved in a conflict, namely the 

enemy, the self and the victim (see section 2.6).     

  

1.4.4 News processing and coverage   

News coverage involves selecting a newsworthy event, processing the event into 

news and disseminating the news in the media. Factors that influence the selection 

and processing of news (see chapter 3) were identified, to construct a framework, to 

explore the coverage of the 2003 Iraq War, in online newspapers. These factors 

include news values, the agenda setting function of the media, the framing of events 

and gatekeeping forces. A brief synopsis of these factors is offered below.      

 

1.4.4.1 News determinants  

Journalists use context related and/or event related news determinants to filter 

newsworthy events (see section 3.3) (Chang, Shoemaker & Brendlinger, 1987, p. 

398). Context-related news determinants are viewed as macro-societal, or external 

attributes that influence the newsworthiness of an event, for example, political or 

economic factors (see section 3.3.1), and event-related determinants include factors 

that relate directly to the event itself, for example a human tragedy, or the perception 

of a journalist (Chang et al, 1987; Ostgaardt, 1965, Rosengren, 1970; 1977) (see 

section 3.3.2).  

1.4.4.2 The agenda-setting role of the media  

The agenda setting role of the media, in which the audience is guided on how to view 

an event involves firstly, the introduction of a newsworthy event to their respective 

audiences, and secondly, the newsworthy attributes of the event are emphasised 

(McCombs, 2004; Entman; 1993; Kosicki, 1993) (see section 3.4.1). The manner in 

which the Bush administration set the agenda for the 2003 Iraq War is discussed in 

chapter 3.4.2. It is argued that the war agenda is unprecedented and that this may 

very well be one of the last times that an administration is able to set an agenda of this 

magnitude, in conjunction with influential mainstream media. 
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1.4.4.3  News Framing 

Closely related to agenda-setting is the process of framing a newsworthy event. Slices 

of information are selected and framed, to create a meaningful story. The framed 

reality is then relayed to the audience. In print, media events are framed thematically, 

which implies that news frames are constructed by using sentences that form thematic 

integrated clusters (Entman, 1993; Ghanem, 1997; Iyengar & Simon, 1993) (see 

section 3.4.3).  

 

1.4.4.4 Gatekeeping forces 

Several gatekeeping forces such as individual and routine levels of journalism, 

intermediate agenda-setting (which refers to the manner in which elite media in a 

country influence the less influential media in terms of which events to cover), primary 

news sources such as the President of a country, official sources, for example 

government officials and spokespersons, expert sources, and secondary sources 

such as news agencies, play a role in the construction of news. These forces may 

either constrain or facilitate the passage of news items through the gatekeeping 

process (McCombs, 1994; Shoemaker, 1991; Shoemaker & Reese, 1991) (see 

section 3.5).  

 

1.5 METHODOLOGY 

To achieve the objective of the study outlined in section 1.3, a comparative quantitative 

and qualitative content analysis of 289 news articles was conducted. These articles 

were published in five online daily newspapers − the Daily Mirror (the UK), the Daily 

Telegraph (Australia), the New Straits Times (Malaysia), The Star (South Africa) and 

the Washington Post (USA) − between 2003 and 2006 (see section 4.5).  

 

Due to the volume of articles published on the war, it was decided to select four five-

day samples (one for each year from 2003 to 2006). The following purposive samples 

were selected: 

 9–13 April 2003 (The fall of Baghdad). During this period Baghdad was formally 

secured by coalition forces. 

 20–24 March 2004 (The one-year anniversary of the war).  

 19–23 November 2005 (The Haditha killings: 4 marines killed 25 Iraqi civilians 
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after a member of their unit was ambushed on 19 November 2005 (Buncombe, 

2006).   

 27–31 October 2006 (This was the month in which the highest number of 

American soldiers lost their lives in the war to date) (see section 4.5.2.2).  

 

The units of analysis comprised the newspaper articles that related to the Iraq War. 

The articles from the Washington Post, the Daily Mirror, the Daily Telegraph, the New 

Straits Times and The Star were accessed and downloaded. All articles on the Iraq 

War published in the selected newspapers during the sampled time frames were 

analysed (see section 4.5.2.1 and 4.5.2.2).  

 

A quantitative coding sheet and a separate qualitative coding sheet were developed 

for the purpose of the study (see section 4.5.5). The quantitative coding sheet 

contained 7 categories; some with sub-categories (see section 4.5.4.1). For the 

qualitative element of the study a coding sheet of three categories with sub-categories 

was developed (See section 4.5.4.2.   

 

Once the data was coded, a pilot study was conducted and the main body of the data 

was then coded. To assess intra-coder reliability, 20% of the data was re-coded at a 

different time. Holsti’s (1969) method for calculating intra-coder reliability was used 

and an acceptable .82 reliability coefficient was calculated by the researcher. Wimmer 

& Dominick (1997, p. 145) consider 0.90 as a minimum reliability coefficient, but they 

stipulate that this is generally applicable when the coding of the content is a 

mechanical or clerical task. In an instance such as this, where a certain degree of 

interpretation is involved, reliability estimates are typically lower. 

 

1.6 RESTRICTIONS AND STRENGTHS OF THE STUDY 

1.6.1  Restrictions to this study 

 Representativeness in terms of language 

A possible limitation was that a newspapers produced in Iraq was not used for 

this study. There was no interpreter available, to translate the newspaper 

articles into English. An Iraqi newspaper would have given an alternate 

perspective from the viewpoint of the “invaded country” and its position in terms 
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of the war. It was felt that the best solution to this limitation was to include a 

newspaper with a Muslim orientation in the sample, to gain an insight into the 

Muslim viewpoint as far as the war is concerned. The New Straits Times from 

Malaysia served this purpose.  

 

 The use of online-newspapers  

The use of a purposeful sampling procedure could be seen as a limitation, as 

each member of the target population did not have an equal chance of being 

selected for the sample.  

 

 The focus on certain time periods of the war 

It was not feasible to analyse all the events of the war. The study could only 

focus on certain time frames of the war, which could be viewed as a limitation. 

If different events or time frames had been selected for analysis, a different 

interpretation of the war may have emerged.  

 

 1.6.2 Strengths of the study 

 Newspapers attached to different countries in the world system were 

selected 

The newspapers that were selected for this study were selected from 

newspapers attached to different countries in the world system. This selection 

aimed to obtain a variety of opinions on the events of the war, and to allow for 

a more balanced viewpoint.    

 Content Analysis can claim reliability and validity 

Content analysis as a research method can claim reliability and validity. The 

discussion cored on the reliability and validity of this study support this 

assumption. 
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1.7 OVERVIEW OF THE DISSERTATION 

The study is presented as follows:  
 
Chapter 1 provides an overview of the study. The chapter offers a framework of the 

study, by providing the background of the study, defining the concepts and outlining 

the aim and the theoretical foundation of the study. The latter half of the chapter 

addresses the methodology applied in the study, the restrictions and strengths of the 

study and an overview of the chapters of the study is given.    

 

Chapter 2 presents the first part of the literature review, which includes a discussion 

on the theoretical paradigms applied in the study, namely world system theory and the 

clashes of civilizations paradigm.  

 

Chapter 3 forms the second part of the literature review and offers an overview of the 

key factors that play a role in the in the coverage of events by the media. 

 

Chapter 4 presents the research methodology for the empirical study. 

Chapter 5 presents the findings for the study. 

The study concludes with chapter 6  and offers suggestions for further research in 

international communication.     
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THEORIES AND PARADIGMS OF INFORMATION FLOW                                 2 
2.1 INTRODUCTION 

In chapter one the research design, which comprises the purpose and the 

background of the study, the theoretical departures, and the methodology applied in 

the study, was discussed. The restrictions and the strengths of the study, and the 

division of the chapters were also outlined.    

 

The focus of this chapter which forms part of the literature review is primarily on 

theoretical perspectives that have a bearing on the manner in which events are 

covered in newspapers globally. Included in the chapter is a discussion on information 

flow in a global context, world system theory, the clashes of civilisation paradigm, and 

the ideological model of war. Where world system theory addresses the hierarchical 

structure in the world system, the clashes of civilisations paradigm focuses on world 

order in the context of contemporary conflicts, and the ideological model of war offers 

a theoretical explanation for the construction of the dichotomized identities of the 

Enemy and the Self in war. It is argued that the tenets of these paradigms offer a 

constructive framework for the analysis of the coverage of the 2003 Iraq War, by online 

newspapers attached to different countries in the world system.       

     

2.2 INFORMATION AND THE INTERNATIONAL FLOW OF INFORMATION 

The term ‘information’ is used in many contexts. In Medieval Latin, it referred to 

instruction and formation, whereas in French the term was used to process and gather 

facts in a legal context (Mowlana, 1997, p. 25). Moisy (1996, p. 1) views information 

as raw material, which is meaningless unless it is processed. Only then can 

information create meaning and new knowledge for the person who receives the data 

(McQuail, 2000, p. 497; Moisy, 1996, p. 1). McQuail (2000, p. 497) adds that 

information is valuable in that it can be exchanged between individuals, groups and 

societies.  
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 A key form of information exchange is the international flow of information, which 

refers to the movement or transfer of messages among two or more national or cultural 

boundaries (Mowlana, 1997, p. 25). Bornman et al (2001, p. 76) claim that the growing 

interest in information flow within and across the borders of nation states (see section 

1.3.1) can be attributed to factors such as the alleviation of totalitarian control in large 

parts of the world, the development of ICT, an increase in the role-players in the 

international flow of information, and the debates of the New World Information and 

Communication Order (NWICO) (Moisy, 1996:8, p.1; Mowlana, 1997, p. 23). 

   

2.2.1 The alleviation of the totalitarian control of the media    

Chang (1998, p. 530) notes that prior to the collapse of communism in Eastern Europe 

and the former Soviet Union, the capitalist world economy expanded its initial 

European base and in so doing created a complex interdependent global network of 

economic activities, and a flow of information between capitalist countries. The 

collapse of communism and the break-up of the Soviet Union changed the geopolitical 

landscape of the world. The alleviation of the totalitarian control of the media in large 

parts of the world has opened up media channels to many countries, resulting in an 

increase in the flow of information globally (Moisy, 1996, p. 8). 

 

2.2.2  The development of Information and Communication Technology (ICT) 

A key contributor towards the increase in information flow is the development of 

Information and Communication Technology (ICT) such as the communications 

satellite, and the Internet from the 1980s onwards (Bornman et al, 2001). 

Characteristic of this era, labelled the “information era”, is the development of 

information highways, which have enabled “global communities” to exchange 

information through “global media”. The expression “global village” is used to describe 

this modern era of communication (Moisy, 1996, p. 9).  

 

Bornman et al (2001, p. 148) note that the development of ICT has several significant 

implications for society. Information is now packaged and disseminated anywhere on 

the globe, and individual citizens have access to a variety of global communication 

sources such as television, radio, newspapers, and the Internet. The result is an 
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increase in the content, volume and the direction of information flow (Bornman et al, 

2001, p. 151; Moisy, 1996, p. 3; Sreberny-Muhammadi, 1997, p. xii).  

 

It is, however, not only the dissemination of information globally that should be 

considered. The construction of the information, which is disseminated, has become 

a key consideration. The development of ICT, more specifically digitization, has 

resulted in the rise of user-generated content, and has changed the construction of 

information irrevocably. Web 2.0, for example, including access through mobile 

devices, is dominated by the consumer or end-user. Digital tools such as blogs, social 

networks, and microblogging have allowed end-users to both access audiences and 

publish information for audiences globally at will.     

 

2.2.3    An increase in nation states in the international flow of information    

The number of international and transnational actors involved in international 

communication has increased significantly. Several countries from Africa and Latin 

America, that were previously not a part of the flow, have now become active 

participants (Mowlana, 1997, p. 23). Bornman et al (2001, p. 148) add that there is 

currently an increased awareness by individuals, groups, governments, and other 

institutions that information flow affects all nations, and that it has major implications 

for decision-making processes at all levels.   

 

2.2.4   The debates of the New World Information and Communication Order 

(NWICO)  

Bornman et al (2001, p. 149) note that debates within the NWICO, which focused on 

the unequal flow of information between developed and the developing world, have 

also contributed towards an increase in the flow of information to and from developing 

countries. It is claimed that the developed Western countries control the international 

flow of information through Western news agencies, that they report on events that 

concern mainly the developed world, and that these countries portray themselves in a 

positive manner in the media. In contrast, developing countries are portrayed in a 

negative manner (Bornman et al, 2001, p. 149; Coetzee, & De Beer, 2002, p. 291; 

Mowlana, 1997, p. 23). 
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The growth and increased awareness in the field of international information flow has 

led to a reformulation of the term “international communication” by theorists such as 

Mowlana (1997) and Thusso (2000). Mowlana (1997, p. 6) suggests the use of the 

term “global communication”, to encompass the scope of communication between 

nation-states, institutions, groups, and individuals, across national, geographical and 

cultural borders. Madikiza and Bornmann (2007, p. 12) add in this regard that “words, 

acts or attitudes can be depicted as international communication whenever they 

impinge intentionally or unintentionally upon the minds of private individuals, officials, 

or groups from other countries”. The international flow of information and the aspects 

that relate to this field are all integral parts of the free flow of information. 

 

2.3    INTERNATIONAL COMMUNICATION AND THE FREE FLOW OF 

INFORMATION 

The notion of the free flow of information emerged during the Cold War, when a clear 

distinction existed between Western liberalism and Capitalism, and Marxism. Where 

the West argued for an unrestricted flow of information, free from state regulation and 

censorship, Marxists supported regulation and the control of the flow of news and 

broadcast materials into their societies (Ayish, 2001; Thusso, 2000, 2005). The free 

flow paradigm is therefore embedded in principles of democracy such as “free market 

place of ideas” and “freedom of expression and information” (Thusso, 2000, 2005), 

which became central components of USA foreign policy between the 1940’s and the 

1960’s. These principles have also been endorsed in the United Nations Charter, the 

Universal Declaration on Human Rights, and other related declarations by the United 

Nations Educational, Scientific and Cultural Organization (UNESCO) (Thusso, 2000, 

2005). 

 

Free flow debates initially focused on East-West issues, but the changing geopolitics 

in the 1960’s (newly independent African and Asian states became role players in the 

international flow of information), redirected the focus to North-South debates. 

Developing countries initiated these debates because they believed that the structural 

disparity between the developed and the developing countries had resulted in an 

unequal flow of information, which left the developing countries at a disadvantage 

(Ayish, 2001; Thusso, 2000, 2005).  
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The imbalance and the inequalities in the flow of information have been researched 

extensively, and concepts such as “dependency”, “media imperialism”, and “core and 

periphery” emerged. These concepts have been grounded into theoretical 

perspectives such as world system theory (Bornman et al, 2001, p. 163). Another 

theoretical perspective considered in this study is the clash of civilisations perspective, 

which puts into perspective a post-cold war world order and patterns of conflict. This 

theory is very applicable to the analysis of newspaper coverage of the 2003 Iraq war. 

 

2.4 WORLD SYSTEM THEORY   

World system theory has its roots in dependency theory, and Galtungs’s theory of 

imperialism. Dependency theorists claim that historical colonialism, economic 

exploitation of developing countries, and Western domination of communication 

systems, left developing countries underdeveloped (Feraro,1996, p. 2). Furthermore, 

the global system has developed into a “two-tier market”, with the advanced 

industrialized, capitalist Western countries (countries with strong state institutions, a 

powerful military and powerful global political alliances) at the core, and states with a 

low per capita Gross National Product (GNP) at the periphery (Bornman et al, 2001, 

p. 163; Feraro, 1996, p. 2; Oliviera, 1990, p. 19).  

 

Galtung (1971, p. 91) supports the notion of “core” and “peripheral” countries. He 

views the core-periphery relationship between nations as a multidimensional structure 

of global imperialism, characterised by sophisticated dominance and power relations 

between nations or collectivities2. Interaction between the core and peripheral nations 

is vertical and strengthened by a feudal type of interaction structure. Through their 

dependency, peripheral nations are attached to the core, and an interactive structure 

dominated by the core is formed.  

 

The focus of world system theory is not primarily on the relationships in the two-tier 

structure (core and periphery) of the world, but rather on a new global social system, 

or world system, which the authors claim, has emerged. In the world system, 

multicultural networks connect people, groups and societies that differ culturally, speak 

                                                           
2 A collection of people, for example, a nation bounded by location, usually experiencing common influences 

(Bornman et al, 2001, p. 164). 
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different languages, and have different normative institutions (Wallerstein, 2002, p. 

360). Chase-Dunn and Hall (1993, p. 854) note that the definition for world system 

should include bigger cultural groups organised in nation states, smaller units such as 

cultural minorities, so-called “stateless groups”, and organisations and individuals. 

They propose the term “composite units” rather than “societies or states”. The 

development of ICT which connects various smaller systems to form a global system 

has facilitated interactions between composite units.  

 

World system theory also acknowledges hierarchy or inequity (core-periphery) in the 

structure of interactions in the world system (Chase-Dunn & Hall, 1993, p. 853; 

Shannon, 1996, p. 48). However, in contrast to dependency theorists and Galtung, 

they claim that relationships and forms of interactions between the core and the 

periphery are not necessary unequal, they can also be equal. Dominance can also 

exist between units on the same level. To account for inequality in a particular 

situation, it is necessary to analyse the complexity of relationships and interactions 

that take place in the world system.    

 

Shannon (1996) proposed a third level, a semi-periphery to the core and the periphery 

structure. The semi-periphery can compete with the core in certain aspects, but in 

other aspects resembles the periphery in that it is underdeveloped. Semi-peripheral 

nations mediate between the core and the periphery in the world system, and include 

the economically and politically stronger states of Africa, Latin America and Asia 

(Burns, Davis & Kick, 1995, p. 435; Chase-Dunn & Grimes, 1995, p. 387).  

 

Chang (1988, p. 532) claims that the significance of world system theory lies in the 

fact that the system is dynamic: countries can move between the three levels. History, 

for example, has shown that the position of core nations in the world system has 

changed over time. Asian and Middle Eastern empires, for example, were considered 

most influential until the 16th, century, when European powers took control of Asian 

powers such as China. The crippling effects of World War 1 and 2 for European 

superpowers such as Germany contributed to the creation of the bipolar world order 

of the USA and the Soviet Union (Dunn, Kawana & Brewer, 2000).          
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Theorists such as Wallerstein (1979, 2002) and Dunn, Kawana and Brewer (2000) 

conducted research on world system theory. They developed a classification system 

for nations in the world system according to the strength of their respective economic 

networks. The leading current core nations, for example, are suggested as being 

mostly non-European, and include countries such as the USA, China, Japan, Canada, 

and Australia. Former European world powers are said to have consolidated their 

power in the form of the European Union (Wallerstein, 2002, p. 366).    

 

Countries3 such as Argentina, Brazil, China, Hong Kong, India, South Korea, South 

Africa, and Taiwan are cited as examples of semi-peripheral nations (Dunn, Kawana 

& Brewer, 2000). Wallerstein (2002, p. 364) claims that countries with a large market 

and possible room for industrial growth such as Brazil, South Africa, and Mexico, have 

succeeded in moving from peripheral to semi-peripheral nations.    

 

Dunn, Kawana and Brewer (2000) propose a list of peripheral nations4 from Africa, 

Asia, Eastern Europe, South America, and the former Union of Soviet Socialist 

Republics (USSR) ( which are now sovereign states). Wallerstein (2002, p. 360) 

attributes factors such as lack of technological development, lack of a strong central 

government, and exploitation (export of raw goods to core nations) by core nations to 

gain profits, which In turn can lead to growth in the world market, as key factors for the 

lack of movement of peripheral countries in the world system. He further claims that 

the peripheral state of Africa and Asia at the beginning of the 19th century enabled the 

USA and Germany to maintain their status as core nations.   

 

                                                           
3Semi peripheral countries include :Argentina, Brazil, China, Hong Kong, India, Indonesia, Iran, Israel, Mexico, Singapore, South Korea, 

South Africa, Taiwan (Dunn, Kawana, Brewer, 2000). 

4 Peripheral nations include: Afghanistan, Albania, Algeria, Angola, Bahrain, Bangladesh, Barbados, Belarus, Belize, Benin, Bolivia, 

Botswana, Bulgaria, Burkina Faso, Burundi, Cambodia, Cameroon, Central African Republic, Chad, Chile, Colombia, Congo, Costa Rica, Cote 

D’Ivoire, Croatia, Cuba, Cyprus, Czech Republic, Dominion Republic, Ecuador, Egypt, El Salvador, Eritrea, Estonia, Ethiopia, Gabon, Gambia, 

Georgia, Ghana, Greece, Guatemala, Guinea, Guinea-Bissau, Guyana, Haiti, Honduras, Hungary, Iraq, Jamaica, Jordan, Kazakhstan, Kenya, 

Kuwait, Kyrgyzstan, Laos, Latvia, Lebanon, Lesotho, Liberia, Libya, Lithuania, Macao, Macedonia, Madagascar, Malawi, Malaysia, Mali, 

Mauritania, Mauritius, Moldova, Mongolia, Morocco, Mozambique, Myanmar, Namibia, Nepal, Nicaragua, Niger Nigeria, Oman, Pakistan, 

Panama, Papua New Guinea, Paraguay, Peru. Philippines, Poland, Puerto Rica, Romania, Rwanda, Russian Federation, Saudi Arabia, 

Senegal, Sierra Leone, Sri Lanka, Sudan, Suriname, Syrian Arab Republic, Tanzania, Thailand, Togo, Trinidad and Tobago, Tunisia, Turkey, 

Uganda, United Arab Emirates, Uruguay, Venezuela, Vietnam, Yemen, Yugoslavia, Zaire, Zambia, Zimbabwe                   
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 2.4.1    World system theory in the context of information flow 

Chang (1998, p. 532) views a country’s location (core, semi-periphery or periphery) in 

the hierarchical world system as a key determinant for its status in the international 

equation or world order. In the context of international communication, this implies that 

information flows from the core to the periphery, leaving the countries on the periphery 

at a disadvantage. The majority of interaction and communication takes place between 

countries in the core, for example, developed countries in Europe and the USA, and 

between core nations and their former colonies on the periphery.  

 

The semi-periphery serves as an intermediate zone between the core and the 

periphery, with the result that there is more communication between the core and the 

semi-periphery than between the core and the periphery. It is thus clear that a 

country’s position will determine the amount and the content of information received, 

which indicates a clear link between a country’s position in the world structure and 

international communication (Chang, 1998, p. 532).  

 

Several studies have indicated how different forms of international communication flow 

can be incorporated into the world system. Kim and Barnett (1996) conducted a 

network analysis, where they used nation-states as units of analysis. Their findings 

indicated that Western industrialised countries at the core dominate international flow, 

leaving the periphery dependent on the core nations for information and news.  

 

Chang, Lau &Xiaoming (2000) had similar findings when they incorporated various 

theoretical approaches in international communication research into world system 

theory and tested this theoretically-developed model on data collected from six 

countries. Their findings also indicated that nations in the core command the flow and 

coverage of news in international communication. Countries in the semi-periphery are 

seen more in interactive stories, and peripheral nations tend to feature in negative 

news such as conflict or disaster (see sections 2.4 and 2.4.1).  

Chang (1998) is of the opinion that studies conducted on international information flow 

clearly illustrate how a country’s position in the world can determine its access to 

information and news, and for its inclusion or exclusion in foreign news. This point is 

further illustrated in a theoretical model that he developed, in which he explains the 
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process and the outcome of foreign and international news coverage. Combining 

theoretical approaches in international communication research, he used world 

system theory as a point of departure and suggested four filters of news determinants 

in international communication.  

 

The first filter is a country’s location or position in the world system. If an event 

originates in the core, it is likely to flow to other countries, particularly to those on the 

semi-periphery and the periphery. The focus is therefore on countries at the core, at 

the expense of countries on the periphery. The other three filters, beyond a country’s 

location in the world system, also serve as determinants in international 

communication, and include event versus context-related factors (see sections 3.3.1 

and 3.3.2), internal attributes versus internal interaction, and high versus low threshold 

of news values. The four pairs of filters were derived from previous research 

conducted on news determinants, and include a variety of social, political, 

geographical, and cultural factors, at both national and international levels (Chang, 

1988).  

 

2.5 THE CLASH OF CIVILISATIONS PARADIGM  

Huntington (1993) developed the clash of civilisations paradigm based on events in 

the period between the Peace of Westphalia in 1648, and the end of the Cold War (the 

ideological divide between the West and the Soviet block), to explain an emerging new 

world order. He claims that in this new world order traditional conflicts between 

monarchs, nations, and ideologies, are replaced by conflicts between civilisations. He 

defines a civilisation as “the highest cultural grouping of people and the broadest level 

of cultural identity people have, short of that which distinguishes humans from other 

species” (Huntington, 1993, p. 23), and identifies distinct civilisations, namely, Western 

civilisation, Latin America, the orthodox world, the Eastern and the Muslim world, the 

civilisation of Sub-Saharan Africa, Ethiopia, Haiti, and cleft countries5. 

                                                           

- 
5 5 Western civilization comprising the United States and Canada, Western and Central Europe, Australia and Oceania  

- Latin America including Central America and South America  
- The Orthodox world inclusive of the former Soviet Union, former Yugoslavia, Bulgaria, Cyprus, Greece and Romania,  
- The Eastern world comprising a mix of Buddhist, Chinese, Hindu and Japonic civilizations 
- The Muslim world of the Greater Middle East with some exclusions 
- The civilization of Sub Saharan Africa with some exclusions   
- Ethiopia and Haiti (lone countries and Israel a unique state 
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Cultural identity according to Huntington (1993), includes objective elements such as 

language, history, religion, customs, institutions, and a subjective dimension of self-

identification. Differences in cultural identity result in cultural heterogeneity, and deep 

divisions, or “fault lines” (Huntington, 1993, p. 29) between civilisations. These fault 

lines have now become the fundamental sources of conflict. Contemporary conflicts 

are thus driven by cultural, rather than ideological, or economic aspects.  

 

Huntington (1993) claims that future conflicts between civilisations are inevitable and 

cites reasons such as fundamental differences along cultural, linguistic, and more 

importantly religious lines, loss of local identity as a result of  economic modernisation 

and social change (for which religion now offers an identity that transcends 

geographical borders: in 2013 for example, there were 1.6 billion Muslims, dispersed 

in the world, globalization, and the development of ICT (Desilver, 2013, p. 37).  

 

Said (2004, p. 72) claims that the “clash paradigm” gained momentum among 

policymakers and the news media because the future order of the new world after the 

Cold War was uncertain. The arrangement of “us” versus “them”, more specifically 

“Western versus Islamic civilizations” (Huntington, 1993, p. 29) established itself in 

public discourse, because such a mentality is “tidy and easy to understand” (Said, 

2004, p. 72).  

 

Huntington’s clash theory received extensive criticism from scholars globally. Political 

scientists, for example, claim that international politics in the post-cold war world is still 

made by governments, and that governments pursue state and national interests, not 

cultural interests (Hunter, 1993, p. 39); that civilisations do not control states, states 

control civilisations (Ajami, 1993, p. 4); and that politics is shaped by a clash of 

interests, not cultures (Gerges, 1999, p. 37). Several Middle East political scientists 

also dismissed the clash paradigm in favour of the conventional approach of Kuhn 

(1970, p. 147), who emphasised the paramount importance of states and nations, 

which the political scientists claim explains the reality of global politics far better.  

                                                           
- Cleft countries for example, India, Ukraine, French Guiana, Benin, Chad, Kenya, Nigeria, Togo, Guyana, Suriname, 

China, Hong Kong, Philippines, Mindanao and Sudan  
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Historians, according to Abrahamian (2003, p. 529), pointed out that Huntington’s 

paradigm boasts underlying premises such as fear of the other, barbarians at the gate, 

and non-European hordes threatening the West, which were reminiscent of 19th 

century Darwinism. Huntington further depicts the USA as a vulnerable “cleft country” 

(Huntington 1993, p. 32), by categorizing Americans of African and Spanish descent 

being outside of Western civilisation, irrespective of the fact that they may in some 

instances have lived in the West for more than 300 years (Abrahamian, 2003, p. 529).   

 

Several theorists also claim that the clash theory contains racist assumptions. Said 

(2004, p. 293) describes the assumptions of Huntington’s paradigm as “the purest 

invidious racism”, a type of “parody of Hitlerian science” directed against Arabs and 

Muslims. Chomsky (2001, p. 1) criticised the concept of the clash of civilizations as a 

new justification for the USA to carry out atrocities, now that the Soviet Union is no 

longer a threat in the world system.  

 

2.5.1 The clash of civilizations in the context of information flow   

Said (2004) claims that journalists and policy makers adopt and apply an analytical 

framework in their coverage of events and issues. Several studies have indicated that 

the clash paradigm, more specifically the “West versus the rest” tenet, has influenced 

the media’s coverage of events. Iskander (2005, p. 158) for example, claims that the 

events of September 11th 2001, and the subsequent rise of islamophobia, brought to 

the fore the question “why do they hate us”? The question appeared in press briefings, 

in newspaper headlines, on television shows, in think tanks, and in the 9/11 

Commission Report, and has had an impact on how events after September 11th were 

framed by the media globally.   

 

Al-Ahsan (2003) offers an interesting perspective on the “why do they hate us” 

question. He claims that the “us” versus “them” tenet, from which the assumption that 

the West and the Islamic world are homogeneous and monolithic can be made, is not 

accurate. A clear example of this, according to him, are values and aspirations such 

as freedom of expression, basic human rights, economic opportunities, and 

participatory government, for which hundreds of thousands of Egyptians risked their 



50 
 

lives at the onset of the Arab Spring. These values are all dear to Western nations 

such as the USA. He concludes that it is obvious how much we all have in common.   

 

Abrahamian (2003) claims that after September 11th, the media in the USA framed 

the crisis in the context of Islam, of cultural conflicts, and of Western civilizations 

threatened by the other. After September 11th, the New York Times launched a 

section entitled “A Nation Challenged”. The section ran for three months and published 

articles with headlines such as “Yes, this is about Islam” (Rushdie, 2001, p. A1), “This 

is a religious war” (Sullivan, 2001, p. C2),  “Dictates of faith” (A Nation Challenged, 

2001, p. A1), “Defusing the holy bomb” (Friedman, 2001, p. A1), and “Austere, 

Stringent Form of Islam” (MacFarquhar, 2001).  

 

Seib (2004) supports the notion that the clash paradigm is not just an academic 

perspective put forward by Huntington. He cites the following examples from the New 

York Times: “The call to Jihad is rising in the streets of New York and the call is being 

answered” (Tyler, 2004), Omar Bakri, a Muslim cleric in Britain touts the culture of 

Martyrdom (Tyler & van Natta, 2004, p. A1); an Imam (a worship leader, or Islamic 

with a leadership position) in Switzerland urges his followers to impose the will of Islam 

on the godless society of the West (Seib, 2004) and a radical Islamist leader in Britain 

predicts that  the Muslim brothers from abroad will come one by one and conquer here, 

and then all will live under Islam in dignity (Tyler, & van Natta, 2004, p. A1). 

 

Douai (2007) analysed two web pages of Al-Arabiya and Al-Jazeera, to examine the 

re-emerging theme of the “clash of civilizations” and the rise of anti-Americanism in 

Arabic media. He analysed the cartoons published in the Danish newspaper Jyllands-

Posten, in 2005, in which the prophet Mohammed was depicted wearing a bomb-

shaped turban and portrayed as a knife-wielding nomad. His findings, however, 

indicated less support for a dominant clash of civilisations frame in Arab media. The 

media coverage appears to “legitimise” the reaction of Muslims to the publication of 

Prophet Muhammad cartoons, rather than encourage the “clash”.  

 

Powers and El-Nawawy (2009) conducted a study to determine if global media 

encourage viewers to see the world within the narrative of a clash of civilizations, or 

whether they encourage cross-cultural understanding and dialogue. He found that 
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viewers choose global news media based on their pre-existing ideological and political 

orientations, and that their viewing of particular news media is likely to reinforce their 

opinions on divisive issues, such as the Arab–Israeli conflict, and the war in Iraq. 

Global news media reinforce political opinions that may indeed reinforce perceptions 

of a clash of civilisations. 

 

Bowe and Hoewe (2011) examined 34 news stories on the media coverage of the 

Bahraini uprising in 2011 in The New York Times, the Los Angeles Times, and the 

Washington Post. Although they found some frames that were negative towards the 

USA and its involvement in the conflict, they also found more prominent evidence of a 

continued clash between the non-Western world and the USA.   

 

Hirsh (2014) presents another interesting perspective on Huntington’s clash paradigm. 

He claims that in the decade after the Soviet Union dissolved on December 26, 1991, 

the dominant trend appeared to be global integration and a convergence of economic 

systems (capitalism) and political systems (democracy). Except for ethnic bloodshed 

in the former Yugoslavia, the former Soviet block and communist countries embraced 

democracy in a peaceful manner. The current crisis in Ukraine, and the “strained 

stand-off between the country's generally more pro-Russian eastern half and its more 

westernised west, invites a new and far more favourable look at Huntington's thesis” 

(Hirsh, 2014, p. 1). He concludes that a resolution could be to consider the Eurasian 

self-identity of Ukraine's eastern region and the desire of its other half to join the 

European Union.   

 

2.6 THE IDEOLOGICAL MODEL OF WAR  

Despite general consensus that structural peace is the desired state in the world 

system, war is omnipresent. The 20th and the 21st centuries have been, and are still 

characterized by armed conflicts and genocides. The general aversion to war is often 

justified by the notion of war as a last resort. Carpentier (2011, p. 15) notes in this 

regard the paradox between the desirability of structural peace, and the perceived 

unavoidability of armed conflict. Key consequences of war according to Bourke (1999), 

are the de-civilization of nations and the loss of humanity.  
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According to Bourke (1999), the loss of humanity has impacted on politics, economics 

and cultures. The perceived threat to the survival of the nation state and its citizens 

(and soldiers) drives the political legitimacy and the will to resort to extreme and 

undemocratic ways of winning the war. The economic cost of war, more specifically 

long drawn out conflicts is known to all. And finally, war impacts on the cultures of the 

parties at war. When a state feels threatened, the plurality of cultural identities in such 

a state tend to become a collective identity, which manifests itself in a distinct “us” and 

“them”, or “the self” and “the enemy” Carpentier (2011, p. 20).   

 

Examples of us and them discourses include German Emperor Wilhelm, who during 

World War I stated that political parties were insignificant, and that only Germans exist; 

then USA President, George Bush, who used this dictum in his address to the Joint 

Session of Congress and the American People on September 20, 2001, with his 

statement “Either you are with us, or you are with the terrorists” (Bush, 2001) and 

finally Russian president Vladimir Putin, who in his address about the annexation of 

Crimea on 18 March 2014 stated: “They act as they please: here and there, they use 

force against sovereign states …If you are not with us, you are against us” (The 

Kremlin, Moscow, 2014) .    

 

These examples illustrate how ideology (in this context, sets of ideas that dominate a 

social formation) can foster internal cohesion and turn an adversary into the enemy. 

The ideological model of war is based on the dichotomized identities of the Enemy 

and the Self. The construction of the enemy is accompanied by the construction of the 

identity of the self, clearly in an antagonistic relationship to the enemy's identity. In this 

manner the “radical otherness” is portrayed and the Enemy is depicted as a threat to 

“our own identity” (Galtung, Jacobsen & Brand-Jacobsen, 2001). Galtung, et al (2001) 

propose a series of basic dichotomies for the discourses on the self and the enemy 

namely “good/evil, just/unjust, innocent/ guilty, rational/irrational, civilized/barbaric, 

organized/chaotic, superior to technology/part of technology, human/animal-machine, 

united/fragmented, heroic/cowardice and 

determined/insecure”.  

 

In addition to this layer Galtung, et al (2001) propose a second layer of dichotomies, 

which serves as a form of classification for the meanings attributed to the violent 
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practices of the parties at war namely; necessary/unnecessary, last 

resort/provocative, limited effects/major effects, focused/indiscriminate, 

purpose/senselessness, unavoidable/avoidable, legitimate/illegitimate, legal/criminal, 

sophisticated/brutal and professional/undisciplined. These dichotomies are 

(re)articulated before, during and after the conflict, and as a result they have no fixed 

meaning. It is only in the context of the war that they become fixed and that they 

articulate specific meaning to the events of the war. In summary, both layers of 

dichotomies are indicative of the notion that both parties in the war claim to be rational 

and civilized and to be fighting a good and just war, laying responsibility for the conflict 

on the Enemy (Galtung, et al., 2001).  

 
Carpentier (2011) notes the position of a third crucial element  to the ideological model, 

namely that of the victim. The victim according to LaCapra (1999, p. 723), is not a 

psychological category, but rather a social, political, or ethical category. Thus the 

identity of the Victim may consist of abstract notions, such as world peace or world 

security, or more concrete notions, such as a people, a minority, or another nation. In 

some cases the Self is conflated with the Victim, and the self and the Victim assume 

a single identity, for instance when the Self is attacked by the Enemy. The victimization 

of the victim by the enemy contributes to the construction of the Enemy, and the 

goodness of the Self manifests in the desire of the Self to fight the evilness and to 

rescue the Victim.     

 

This model with its notions of the Self, the Enemy and the Victim is suitable for the  

interpretation of events of war. Carpentier (2011) offers an interpretation of the events 

of the 1991 Gulf War in the context of the model of war.      

 

2.6.1 The ideological model of war and the 1991 Persian Gulf War    

The 1991 Gulf War, code named Operation Desert Shield (2 August 1990-28 February 

1991) was waged by coalition forces from 34 nations, led by the USA against Iraq in 

retaliation to Iraq's invasion and annexation of Kuwait. Several theorists offered 

interpretations of the events of the war in the context of the model of war.     

 

Firstly, the demonisation (and hence the construction) of the Enemy is articulated in 

different ways. Iraq for example, is labelled as “the evil empire” (Aksoy, 1992, p. 202). 
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Its then leader, Saddam Hussein, (using the state-as-person metaphor, [Cheney, 

1997, p. 71]), is identified as a tyrant, who violently suppresses his people, and should 

therefore be considered a threat to the democratic world and the “New World Order” 

(Taylor, 1998, p. 42). The demonisation of the Iraqi leadership is distinctly articulated 

in the depiction of Saddam Hussein on the cover of The New Republic, with a 

moustache that resembles that of Adolf Hitler (Taylor, 1998, p. 42). Furthermore, the 

difference between the political leadership and the military on the one hand, and the 

Iraqi people as a nation on the other hand is emphasized. In this manner the identity 

of the enemy is fragmented. As USA-general Schwarzkopf says: “We have said all 

along that this is not a war against the Iraqi people” (Quoted in Taylor, 1998, p. 170).  

 

The Iraqi military were both demonized and dehumanized: they are for example, 

described as the fourth largest standing army in the world ready to engage in chemical 

warfare (Kellner, 1992, pp. 66-67). A further characteristic of the war was the absence 

of actual bodies and images of bodies (Dyson, 1995, p. 35). Visual images of the war, 

included “smart bombs” and the subsequent explosion, however, the images of the 

war were sanitized and devoid of death and bodies and destruction. This contributed 

towards the dehumanization of the military. Baudrillard (1995) considers the 1991 Gulf 

War with its simulation of reality as the first virtual war.   

 

 The Self is notoriously present in the images of well trained and heroic allied soldiers, 

who fought the war to liberate the victimised Kuwait, and furthermore protect world 

peace. Pilots were portrayed as heroes, with their “precision or surgical strikes” 

(Dyson, 1995, p. 35), which minimized human suffering. There was an emphasis on 

technology, stealth weapons, and sea-launched cruise missiles, which were combined 

with Strategic Defence Initiative-like defences and space systems (Dyson, 1995, p. 

35).  

 

2.7  SUMMARY 

World system theory, the clash paradigm of Huntington (1993), and the ideological 

model of war form the theoretical framework for this study. One of the key differences 

between world system theory and the clash paradigm lies in the concepts “system” in 

world system and “order” in world order, as proposed by Wallerstein (1979) and 
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Huntington (1993). The concept “system” is indicative of a hierarchical classification 

of nations, in accordance with their economic strength in three distinct zones: the core, 

the semi-periphery, and the periphery (Wallerstein, 1979). The concept “order” refers 

to a less rigidly-defined classification based on civilisations, with cultural identity (which 

includes elements such as language and religion) as the key factor (Huntington, 1993).     

   

In the context of information flow both theories can be applied as a framework for the 

analyses of news coverage in the context of contemporary conflicts. In accordance 

with the assumptions of world system theory it can be anticipated that the content of 

the war coverage of the 2003 Iraq War will be controlled by the core nations involved 

in the war, in conjunction with leading mainstream media attached to these countries. 

As far as the volume of the coverage of the war globally is concerned, it can be 

anticipated that the direct involvement of core nations such as the USA and the UK in 

the war will result in voluminous coverage of the events of the war.     

 

In accordance with the clash paradigm, the Iraq War can be classified as a 

contemporary conflict, embedded in an “us” (the West) versus “them” (Islam) ideology 

(Huntington, 1993). As far as the flow of information regarding the war is concerned, 

it is anticipated that pro-war mainstream media attached to countries such as the USA 

and the UK will portray a positive image of the war, and anti-war media attached to 

Muslim countries, for example Al Jazeera (which claims a viewership of 40 million in 

the Arab world (Allied Media Corp, 2014) are likely to provide an alternate view of the 

events of the war to readers and viewers dispersed in the world system, in which the 

actions of the USA and the UK are likely to be condemned.       

 

Although there are distinct differences between the ideological model of war and the 

clash paradigm: the model of war focuses on the construction of the Enemy, the Self 

and the Victim in war, and the clash paradigm is a more complex theory in that it offers 

an explanation for the cause and the nature of contemporary conflicts, there is 

common ground between these theories when considered in the context of information 

flow. In similar fashion to Huntington who highlights the “us” versus “them” notion, in 

the context of modern conflicts between civilizations, the model of war proposes the 

bipolar and antagonistic construction of the “Enemy” and the “Self”, which is indicative 

of the “us versus “them”. In both the clash paradigm and the model of war the Self, or 
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the us is denoted as good, and just and the Enemy, or the them as evil. Thus, in 

conclusion the theoretical perspectives presented in this study, present a sound 

framework for this explorative study.          
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NEWS COVERAGE: A PROCESS OF SELECTION AND PROCESSING           3 
3.1    INTRODUCTION 

Chapter 2 outlined the theoretical perspectives that have a bearing on this study. It 

was concluded that in the context of information flow, the tenets of world system 

theory, the clash paradigm, and the ideological model of war influence the coverage 

that a country receives. This chapter addresses additional factors that influence the 

coverage of news.    

 

3.2 FACTORS THAT INFLUENCE NEWS COVERAGE   

Several views exist on how news is constructed. Siddiqui (2000, p. 3) describes it as 

a process in which raw material is filtered, and the selected information is 

disseminated as the final news product. For McCombs (2004, p. 70) and McQuail 

(2000, p. 287), news construction involves two processes: selecting a newsworthy 

event, and processing the event into news, in order to give coverage of the event.  

 

For the purpose of this study the two processes suggested by McCombs (2004) and 

McQuail (2000), for the construction of news were used as a model, to explore news 

coverage in online newspapers. Research has indicated that news values, or news 

determinants, proposed by theorists such as Ostgaardt (1965, p. 41), Chang et al 

(1987, p. 397), Hester (1971, p. 32), and Rosengren (1970) are filters that influence 

the selection of newsworthy events. Factors that influence the processing of a 

newsworthy event into news include the agenda-setting role of the media, the framing 

of the event, and gatekeeping sources. The remainder of this chapter addresses some 

of the perspectives on the selection and processing of news.     

 

3.3    THE SELECTION OF NEWSWORTHY EVENTS    

In the coverage of events or issues, the selection of a news item by journalists is an 

important factor to consider. If an event is, for example, not considered newsworthy 

the event will not receive exposure in the media. Journalists and theorists have 

extensively debated what the criteria for a newsworthy event are. For Graber (1984a, 

p. 62) a newsworthy event is an event which is more interesting than another. He 
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suggests variables such as “cruelty” and “irregularity” as examples of criteria for 

newsworthiness. Previous research indicates that media organisations tend to apply 

similar selection criteria, termed news determinants, when confronted by the same 

events under similar conditions (McQuail, 2000, p. 278; Shoemaker & Reese, 1991, 

p. 77). Fowler (1991, p. 12) describes a news determinant as “a socially constructed 

category”, and Wu (2000, p. 110) views it as “a hidden structural underpinning”, used 

by journalists in their selection of newsworthy events.  

 

A wide spectrum of news determinants has been identified by theorists. Galtung and 

Ruge (1965, p. 75), for example, include factors such as frequency, threshold, 

ambiguity, meaningfulness, consonance, unexpectedness, and continuity, reference 

to elite nations, persons, and personalisation in their list. Ostgaardt (1965, p. 41) 

distinguishes between external and internal news determinants, and Chang et al 

(1987, p. 397) classify news determinants into context-orientated (external factors), 

and event-orientated (internal factors, or factors that relate directly to an event), in a 

model for newsworthiness and foreign news coverage. 

 

Theorists such as Chang et al (1987), Hester (1971) and Rosengren (1970) claim that 

context-related, or “macro-societal” factors constitute the international contextual 

setting within which most foreign events occur, and are therefore more influential than 

event-related factors. 

 

3.3.1    Context-related news determinants  

Several context-related news determinants have been proposed. The structural and 

hierarchical status of a country, which is considered a key determinant, was discussed 

in section 2.4.3. It was concluded that the status of a country in the world system is a 

key determinant for the amount and the nature of news coverage that a country 

receives.  

 

Political factors which have been suggested to impact upon news coverage include 

aspects such as press freedom (media ownership and the degree of government 

control of mass media, for example censorship), control over the import and marketing 
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of news products, and freedom for foreign correspondents to operate in a country 

(Chang et al, 1987; Galtung & Ruge, 1965; Robinson & Sparkes, 1976).  

 

Gans (1979a, p. 40) suggests several ideological factors which he views as news 

determinants, namely ethnocentrism (the coverage of events according to the frame 

of reference of the country that they are attached to), altruistic democracy (honesty, 

efficiency and dedication of politicians and officials to act in public interest), 

responsible capitalism (economic growth is important, but a monopoly of the media, 

by the government is rejected), and small town pastoralism (respect for tradition or 

social order, in a country or society).  

 

Several studies have indicated the significance of economic factors as determinants 

for news coverage. The national disparity of status between core and the periphery 

nations has been cited in this regard (see section 2.4 for a discussion on world system 

theory, which offers a theoretical explanation for the concepts: core, semi-periphery 

and the periphery, as hierarchical spheres encapsulated in the world system). It is 

argued that core nations have the technological knowledge and infrastructure to 

gather, disseminate, and maintain news media, and developing countries are lacking 

in this regard (Mowlana, 1985, p. 11). Other economic factors that have been identified 

include international trade, business investment, colonial ties between nations 

(Hester, 1971, p. 33; Skurnik, 1981, p. 121), nuclear arms development, close 

relations with countries such as China, and countries engaged in trade with the USA 

(Golan & Wanta, 2003, p. 26).  

 

Kariel and Rosenval (1984) claim that social and cultural factors such as differing 

social or cultural values (religion, traditions and ethnic attitudes), prejudices, and 

language barriers can hamper or facilitate news flow. Countries that share a common 

language, for example, were found to be more inclined to exchange news and news 

products (Kariel & Rosenval, 1984).   

             

Geographic proximity is also perceived as a factor that can impact on the coverage of 

events. Rosengren (1970, p. 103) distinguishes between “physical” (the distance 

between the origin of the event and the location of publication) and “functional” or 

“cultural” proximity (the coverage of events perceived as meaningful). Earlier studies 
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by Hester (1971), Du Pree 1971) and Eribo (1999) indicate a correlation between 

physical distance and reader interest, but more recent studies indicate that 

technological developments have erased geographical distance as a barrier for news 

coverage (Kim & Barnett, 1996, p. 330).   

  

Mowlana (1997) is of the opinion that attributes of a population such as population size 

and literacy level also affect the nature and volume of coverage that a country 

receives. Countries with a larger population tend to produce and disseminate more 

news, and they communicate more with other nation states (Mowlana, 1997, p. 33). 

Kim and Barnett (1996) found that developed countries with large populations tend to 

occupy a key position in the international flow of news. They also found that the literacy 

level of a country’s population affected its global image, and affected the volume of 

news that was produced and imported. 

 
3.3.2    Event-related news determinants 

A number of event related factors (factors that are directly related to an event or issue 

and as a result affect the coverage of the event), have been singled-out as news 

determinants. Deviance for example, is viewed as a key event-related news 

determinant (Chang et al, 1987; Shoemaker & Cohen, 2006; Shoemaker, Danielian & 

Brendlinger, 1991). Shoemaker and Cohen (2006, p. 23) define deviance as “a 

characteristic (positive or negative) of people, ideas, or events that set them aside 

from others in their region”. Events that pose a threat, or may result in large-scale 

social change, are thus classified as deviant events (Chang et al, 1987; Cowan & 

Hadden, 2004).  

 

Shoemaker and Cohen (2006, p. 24) suggest three dimensions of deviance: statistical 

deviance, which refers to events that affect large numbers of people for example, 

natural disasters; social change deviance, which is indicative of events that challenge 

the social status-quo of a social system and may result in societal changes, for 

example the 2001 terrorist attacks on the Pentagon and the Twin Towers; and 

normative deviance, which refers to events where existing laws, norms or rules of a 

society are broken, for example, a war in which atrocities are committed. 
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Elite people of countries or nations, or groups can also be news determinants (Chang 

et al, 1987). The assassination of Benazir Bhutto on November 27th, 2007 and the 

death of Nelson Mandela on December 6th, 2013 are examples in this regard. Groups 

such as the Islamic State of Iraq and the Levant (ISIL), and Boko Haram (the Islamist 

terror group that kidnapped 276 Nigerian schoolgirls on 14th April 2014) are examples 

of newsworthy groups that featured prominently on the media agenda.      

  

Shoemaker et al (1991, p. 788) view the perceptions of editors and journalists, 

especially foreign correspondents, who cover events such as major conflicts and offer 

alternative viewpoints, as significant. Wu (2000, p. 113) claims that a lack of 

infrastructure and technology can however hamper news coverage by foreign 

correspondents. More recently, the safety of foreign correspondents has also become 

a key issue, especially in war zones. (See section 1.3.6). Another factor to consider is 

the number of foreign correspondents reporting in a particular area. Core nations can 

afford to cover news stories in most if not all regions of the world, whereas peripheral 

countries are often hampered by a lack of resources. The result is an imbalance in 

foreign correspondents that cover events in some parts of the world system (Mowlana 

1997, p. 58).      

 

Timeliness or the notion that a newsworthy event needs recent or current coverage is 

also considered an important determinant by some. News from the periphery, where 

there is a lack of infrastructure, or an absence of foreign correspondents, is slow in 

reaching the headquarters of global news agencies and is therefore often ignored (Wu, 

2000, p. 114). Another aspect related to timeliness is the issue of recurring events 

where previous newsworthy events become newsworthy again. The ethnic cleansing 

in Iraq carried out in 2003 by opposing extreme Sunni and Shia militia, and in 2014 by 

the Islamic State (IS), is an example of a timely event where the killing is newsworthy 

across the ten year period, but the perpetrators are different.         

 

The number of foreign correspondents and news agencies operational in regions can 

affect both the volume and the nature of the coverage (see section 1.3.6 for the role 

that embedded journalists operational in the Iraq War played in the coverage of the 

events of the war Wu, 2000, p. 114). As far as news agencies are concerned, it has 

been suggested that the four major Western international news agencies: Associated 
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Press (AP), United Press International (UPI),  Agence France Presse (AFP) and 

Reuters play a key role in covering the globe and generally provide a Western 

perspective of events (Giffard & Rivenburgh, 2000) (See section 3.5 for a discussion 

on news agencies).  

 

Foreign correspondents' attention is often captured by human interest stories, 

particularly in situations of war (Chang et al, 1987; Wu, 2000). A key example is the 

story of twelve-year-old Ali who lost both arms in an explosion in the 2003 Iraq War 

(Nakhoul, 2003, p. 3). In current conflicts in Iraq and Syria a diversity of human stories 

dealing with displacement and death of civilians is emerging on a daily basis. 

 

3.3.3 Anticipated outcomes for the newsworthiness and the influence of news 

determinants on the war coverage of the newspapers 

To determine firstly, how newsworthy the 2003 Iraq War was in 2003-2006 in the 

selected time periods stipulated in section 4.5.2.2, and secondly, how influential the 

event-related and the context-related determinants were in the coverage of the 

selected newspapers, specific outcomes were formulated for this study.   

 

3.3.3.1 Anticipated outcomes for the newsworthiness of the 2003 Iraq War 

Two anticipated outcomes for the newsworthiness of the 2003 Iraq War are formulated 

as follows: 

Firstly, it is anticipated that the Iraq War, in which the USA and the UK as core nations 

are directly involved, will be a newsworthy event, and that it will be covered by the five 

selected newspapers. This anticipated outcome supports current theoretical 

perspectives, namely that an event with the magnitude of the 2003 Iraq War, in which 

two elite nations are directly involved and which is likely to have significant economic 

and political implications will be a newsworthy event, which will receive voluminous 

coverage from media globally.     

 

Secondly, it is anticipated that in 2004-2006 there will be a significant decrease in the 

war coverage of all the newspapers. This outcome is also supportive of current 

theoretical perspectives, which claim that events which are drawn out disappear from 
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the media agenda. These events are replaced by events which are considered more 

current and newsworthy. It can perhaps be speculated that increasingly-negative 

aspects of the war, for example, the weapons of mass destruction which had not been 

found, the casualties sustained and the democratic ideal for Iraq which was a failure, 

may have influenced pro-government newspapers such as the Washington Post and 

the Daily Mirror not to award coverage to the war.     

 

3.3.3.2 Anticipated outcomes for the influence of context-related news 

determinants on the war coverage of the five newspapers 

Two anticipated outcomes for the influence of context-related news determinants on 

the newsworthiness of the war are formulated as follows: 

 

Firstly, it is anticipated that political and ideological factors will emerge as the key 

context-related news determinant. This expected outcome differs from the 

perspectives of theorists such as Chang (1998), who view the hierarchical status of a 

country as the key context-related news determinant. It is anticipated that political 

factors, for example, the controversial nature of the war (see section 3.3.1), and the 

fact that the war could change the geopolitical situation in the world system, will 

heighten the newsworthiness of the war. Ideological factors to consider include 

aspects such as altruistic democracy (the lack of honesty of the Bush administration) 

and small town pastoralism (the lack of respect by the USA and the UK for tradition or 

social order, in Iraq).  

 
It can further be speculated further that the democratization of the media, more 

specifically the rise of the Internet and social media, contributed towards the 

dissemination of alternative political and ideological viewpoints on the war. This may 

have as a consequence that political and ideological aspects related to the Iraq war 

were more influential than, for example, determinants such as the hierarchical status 

of a country.    

    

Secondly, it is anticipated that social and cultural factors will also emerge as influential 

news determinants in the war coverage of the newspapers. This outcome supports the 

theoretical perspective of Huntington (1999), namely that modern conflicts will be 

between civilizations, each with their own distinct cultural identity, and that differing 
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cultural identities will become the fundamental sources of conflict. Thus it can be 

expected that aspects such as the destruction of cultural and religious artefacts, and 

the displacement of communities, will heighten the newsworthiness of the war.  

 

3.3.3.3 Anticipated outcomes for the influence of event-related news 

determinants on the war coverage of the five newspapers   

Three anticipated outcomes for the influence of event-related news determinants in 

the coverage of the events of the war are formulated as follows: 

 

Firstly, it is anticipated that deviance will emerge as the key event-related news 

determinant. This anticipated outcome supports current theoretical perspectives of 

theorists such as Chang et al, (1987); Shoemaker and Cohen (2006) and Shoemaker, 

Danielian & Brendlinger (1991) who view deviance as a key news determinant. It is 

anticipated that the statistical deviance (casualties; both military and civilians), the 

normative deviance (possible war atrocities), and social change deviance (whether 

Iraq actually does emerge as a democracy, after the war) will all heighten the 

newsworthiness of the war.  

 

Secondly, it is anticipated that a diversity of human interest stories will emerge in the 

coverage of the newspapers. This outcome supports current perspectives of Wu 

(2000) and Chang et al (1987), namely that in times of conflict, foreign correspondents 

often focus on human interest stories to captivate their audiences, and to highlight the 

human suffering in conditions of war. It is speculated that in the context of the Iraq 

War, the newspapers representative of western countries will focus mainly on stories 

of victory and the newly found freedom of the people of Iraq, and that newspapers 

representative of non-western countries will focus on the suffering and the 

displacement of the people of Iraq.       

   

Thirdly, it is anticipated that the key news determinants that influenced the coverage 

of the newspapers constitute both the context-related and the event-related paradigm. 

This anticipated outcome differs from the current theoretical perspectives of Chang et 

al (1987), Hester (1971) and Rosengren (1970; 1974), who view context-related 

determinants as the dominant paradigm. It is, for example, anticipated that an event-

related determinant such as deviance may be an equally or more influential 
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determinant than context-related determinants such as political factors, or the 

hierarchical status of a country.  

 

3.4 THE INFLUENCE OF AGENDA-SETTING, PRIMING AND FRAMING ON 

NEWS COVERAGE 

It has been claimed that the agenda-setting role of the media, the manner in which 

media audiences are primed by the media, and the manner in which events are framed 

by the media, can influence the coverage of events, or issues. These factors are 

discussed in this section.   

 

3.4.1 Agenda-setting and priming as models of media effect and influence   

McQuail (2005, p. 54) views the emerging body of research on agenda-setting, 

framing, and priming in the 1980’and early 1990’s, as the latest paradigm in media 

effects research. In the 1920-1930’s, the media was perceived to shape opinions, in 

the 1940’s there was a shift to the power of interpersonal sources and opinion leaders, 

and in the 1970’s the power of the media was again recognised, when Neumann 

(1984) offered evidence for a spiral of silence, namely that media frames significantly 

influence individual actions and beliefs. The 1980s and early 1990s brought the most 

recent stage of effects research, with its focus on priming, framing, and further 

extensions of agenda-setting (McQuail, 2005).  

 

In its broadest form, agenda-setting can be defined as the role of the media to 

“structure issues” (Mc Combs, 2004, p. 36; Tankard, 2001, p. 28), or to focus on the 

relative salience (operationalized as the perceived importance of an event or issue) of 

an event or issue (Ghanem, 1997; McCombs, 2004). McCombs (2004) proposed a 

second level of agenda setting, one that focuses on the relative salience of the 

attributes of an issue or event.  
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These levels are illustrated in figure 3.1 as follows: 

 

 

 

  

 

 

 

 

 

 

 

Figure 3.1 First and second level agenda-setting (McCombs, 2004). 

 

In the first level of agenda-setting, the media introduce a “triggering”, or “focusing” 

event to the public. Specific attributes of the event or issue are then emphasised, to 

guide the public on how to view the event or issue (second level agenda-setting). The 

selected attributes of the event or issue provide the context within which the object is 

viewed (Birkland, 2004, p. 181; Entman, 2006, p. 122; Kosicki, 1993, p. 102). In 

addition to the first and the second levels of agenda-setting, Rogers and Dearing 

(1987) propose three types of agenda: media, public, and policy agendas, as sub-

arenas in the agenda-setting role of the media.  

 

The public agenda revolves around national, political, or economic issues that the 

public give priority to at a given time Rogers and Dearing (1987, p. 558). McCombs 

(2004, p. 38) claims that the public agenda is limited to approximately five to seven 

issues at a given time. The policy agenda includes the issue agendas of public officials, 

pressure groups, or prominent policy advocates, who aspire to have their proposed 

policies adopted (McCombs, 2004, p. 15).  

 

The media agenda comprises newsworthy events and issues that are selected and 

presented in the media (Rogers & Dearing, 1987). The media agenda becomes the 

public agenda when the media focus on an event and through repeated coverage of 

the event, the public adopt the media agenda (McQuail, 2000, p. 455; McCombs, 

 

MEDIA AGENDA                         PUBLIC AGENDA 

                        Transfer of salience 

Object                   Salience of   objects 

  First level effects: traditional agenda-setting 

  

Attributes             Salience of attributes 

Second level effects: attribute agenda- setting 
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2004, p. 38). McCombs (2004, p. 38) notes the dynamic nature of the media agenda: 

events that are prolonged may become less newsworthy over time, and may disappear 

off the media agenda, to be replaced by more recent newsworthy events. 

 

Kim and Lee (2007, p. 180) claim that the advent of the Internet has resulted in 

changes in the assumptions of agenda-setting theory. Agenda-setting research on the 

Internet, for example, differs from traditional agenda-setting research. The Internet 

competes directly with traditional media and offers vast scope for interactivity and 

content.  Kim and Lee (2007) conducted a case study of ten cases, between 2000 and 

2005, to examine the pattern of the Internet-mediated agenda-setting.  They found 

that that a person’s opinion can be disseminated through various online channels and 

that it can synthesize public opinion that influences news coverage. Their study further 

suggests “reverse agenda effects”, which implies that the public agenda could set the 

media agenda.   

 

McCombs (2004) supports the notion of “reverse agenda-setting”. A prime example of 

reverse agenda-setting is the use of Facebook in the Arab spring, by Egyptian 

protestors, fighting for democracy in 2011. As the protest grew online, the agenda of 

the protestors (public agenda) became the media agenda when the event was covered 

extensively in the mainstream media globally.   

 

Priming refers to changes in the standards that people use to make political 

evaluations (Iyengar & Kinder, 1987). Changes in standards occur when the media 

offer benchmarks to people evaluating the performance of leaders and governments.     

Priming aims to change attitudes, which generally requires a cognitive process and is 

a lengthy process (McCombs, 2004, p. 110). Smith (1987) claims that citizens are 

susceptible to political priming, and the period for changing the public’s thinking is 

dependent on the obtrusiveness of the issue in question. Two hypotheses, the 

obtrusive contingency, and the cognitive priming hypothesis, apply in this regard.   

 

The obtrusive contingency hypothesis predicts that unlikely, or remote issues, receive 

more media exposure than familiar experiences: the less direct the experience people 

have with an issue, the more they rely on the news media for information, and the 

longer it will take to attain a change of attitude (Atwater, Salwen & Anderson, 1985, p. 
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294; Smith, 1987, p. 382). The cognitive priming hypothesis proposes that 

environmental conditions prime the individual’s attention, particularly as far as 

concrete issues are concerned (Ball-Rokeach, 1985, p. 484). Yagade and Dozier 

(1990, p. 5) found that the more concrete an issue, for example a national crisis, the 

bigger the likelihood that priming will affect the perceived salience of that issue. In 

summary, the cognitive priming hypothesis postulates that an obtrusive issue will 

require less cognitive work and priming to change thinking or to shape attitudes. 

 

From the discussion in this section it can be concluded that first level agenda-setting 

raises the awareness of an event or issue, and second level agenda-setting guides 

the public’s view on how to view the event or issue. Priming, like first level agenda-

setting, also guides the public, to form opinions about events and issues, by increasing 

the salience of the event or issue (through voluminous exposure in the media) and by 

making the information accessible to the audience (Hastie & Park, 1986). In the next 

section the assumptions of agenda-setting and priming are applied to the 2003 Iraq 

War.   

 

3.4.2: Agenda-setting in practice: The case of the 2003 Iraq War   

Arsenault and Castells (2006) claim that the 2003 Iraq War was intentional, pre-

planned, and that the Bush administration set the war agenda well in advance in 

three distinct phases:  

1. Initiating and implementing foreign policy change to justify the war.  

2. Increasing the salience of war, by placing it on the media agenda. 

3. Priming the public to generate public support and consensus for the war 

(Arsenault & Castells, 2006; Chomsky, 2003; Hardaway, 2004).    

 

Hardaway (2004, p. 104) claims that in the aftermath of the terrorist attacks in 2001 

an “everything has changed” rhetoric emerged. Three terrorist incidents occurred 

between 1990 and 2001: the first time the  World Trade Center  was bombed, in 1993; 

the 1995 Oklahoma City Federal Building bombing; and the Olympic Park bombing in 

Atlanta during the 1996 Olympics. The terrorist attacks on September 11th, 2001 

highlighted the terrorism as a domestic, rather than an international problem, and 

opened the window for policy change in the USA (Jervis, 2003). 



69 
 

 

Foreign policy change was introduced in the form of the “Bush Doctrine”, which 

comprised several main strands: to eradicate terrorism globally; to wage pre-emptive 

war; to prevent future terrorist strikes; to prevent terrorists from using weapons of mass 

destruction; and to promote democracy (Heisbourg 2003, p. 80). The Bush Doctrine 

was tabled and passed as resolution 1441 on September 14th, 2001 as follows: 

‘The President is authorised to use all necessary and appropriate force against 

those nations and organisations or persons he determines planned, authorised, 

committed or aided the terrorist attacks that occurred on September 11th, 2001, 

or harboured such organisations or persons, in order to prevent future acts of 

international terrorism against the United States by such nations, organisations 

or persons’ (Heisbourg, 2003, p. 80). 

The policy was accepted with 98 votes for and 0 against in the Senate and 420 votes 

for and 1 against in the House of Representatives) (Snow & Taylor, 2006, p. 401).  

 

The next phase involved placing the event on the media agenda. The interdependent 

relationship between the media and the political elite in a country (news outlets need 

politicians to gather newsworthy stories and politicians need media organisations to 

disseminate their stories) facilitated this process (Kellner 2003, p. 48). With the 

programme of embedded journalists (see section 1.3.6) who could supply war stories 

to the public, the media became an ally of the Bush administration (Kellner 2003; Kuo 

2003; Lehrer 2003a). It was against this backdrop that the war issue moved onto the 

media agenda. The final phase of the agenda-setting process involved the priming of 

the public to gain their support for the war.    

 

Coole (2005) claims that after the 2001 terrorist attacks, the American public suffered 

from heightened levels of anxiety and fear. This made them susceptible to cognitive 

priming on the war issue (see section 3.4.1). Bennett (2004, p. 304) found that 83% of 

Americans cited television as their main source of information for the Iraq War, and 

72% of the public relied upon CNN and Fox news for information on current affairs. 

This made television a feasible medium to prime the public for the war (Arsenalt & 

Castells, 2006; Bennett, 2004; McAllister, 2006).  
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Evidence of the extent of the priming of the USA public by the Bush administration can 

be found in the “Waxman Report”6 issued by the House Committee on Government 

Reform (2004). The report contains 327 statements released by the Bush 

administration about Iraq and weapons of mass destruction.  

 

In a study conducted between September 2001 and October 2002, Lynn (2004, p. 3) 

found twenty-seven rationales for the war issued by President Bush, for example, “war 

on terror”; “prevention of the proliferation of weapons of mass destruction”; “the claim 

that Saddam Hussein is evil”; “Saddam Hussein hates Americans”; “...because it is a 

violation of the international law”; and “...because Iraq can be made an example”. 

According to Hanley (2003), Colin Powell made the most explicit description of the 

threat that Saddam Hussein posed in a speech before the United Nations Security 

Council on 5 February 2003, where he emphasised the threat with satellite photos.  

 

Several studies indicated that the American public was well-primed on the war. In 

September 2001, a Time/CNN poll revealed that 78% of Americans believed that 

Saddam Hussein was involved in the September 11th attacks (Shephard, 2003, p. 3). 

On 20th March 2003, when the US invaded Iraq, 76% approved of Bush’s handling of 

the situation. Arsenalt and Castells (2006, p. 305) claim that as late as August 2004, 

35% of Americans still believed that the USA had located weapons of mass destruction 

in Iraq, and an additional 19% believed that Iraq possessed a programme for creating 

these weapons. World Opinion on the war was however, heavily divided.  

 

Although the United States managed to create a “Coalition of the Willing” (48 countries 

pledged their support (Dmitrova & Stromback, 2005, p. 401), the United Nations was 

divided on the issue. Only Britain, Italy, and Spain from the European Union joined the 

coalition. Countries such as France, Germany and Italy opposed the war. The Bush 

                                                           
6 The ‘Waxman Report’ contains 327 statements released by President George Bush, Vice President Dick Cheney, 

then Defence Secretary Donald Rumsfeld, former Secretary of State Colin Powell, and former National Security 

Advisor, Condoleezza Rice, about Iraq and weapons of mass destruction. According to this report, these officials 

made 11 statements that claimed that Iraq posed an urgent threat, 81 statements that exaggerated Iraq’s nuclear 

activities, 84 statements that overstated Iraq’s chemical and biological weapons capabilities, and 61 statements 

that misrepresented Iraq’s ties to Al-Qaeda (House Committee on Government Reform, 2004, p. 2). 
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administration also primed the public on the idea of democracy in Iraq. It is alleged 

that The Bush administration pre-empted that a democratic Iraq could serve as a 

model for the entire Middle East (Bender, 2003, p. 2; Williams, 2008, p. 3). President 

George Bush expressed this ideal as follows: 

 

“The nation of Iraq – with its proud heritage, abundant resources and skilled 

educated people – is fully capable of moving towards democracy and living in 

freedom ... Success could also begin a new stage for the Middle East” (Bush 

2003, p. 1). 

 

Schwalbe (2005, p. 1) explains that the democracy model of President Bush is based 

on free speech, freedom of worship, equal justice, respect for woman, and religious 

and ethnic tolerance, all values encapsulated in the Declaration of Independence and 

the Constitution of the USA. Fattah (2002, p. 3) however, found that Muslim society 

does not view western democracy as the ideal ideology. Instead, they foster hostility 

towards the West, particularly the USA and its policies. She found in a survey that 

hostility towards the USA among Moroccans had risen from 61% in 2002 to 81% in 

2004 and among Egyptians from 76% to 98% in 2004. Arab hostility can apparently 

be traced back to the activity of the USA and its policies in the First Gulf War, and also 

its perceived championing of the Israeli cause against the Palestinians7.  

 

Williams (2008, p. 3) attributes the failure of the USA to establish a democracy in Iraq 

to the fact that the western concept of democracy differs from the Middle Eastern 

Islamic concept. The USA developed the same type of “domino theory” labelled the 

“democracy theory” in the Middle East. It was presumed that a democracy in Iraq 

would (like dominoes) spread to other Middle East nations. However, where the USA 

has one concept of democracy grounded in a secular United States Constitution and 

a Bill of Rights, in which government and religion are separated, Islamic nations do 

not separate government from religion. The Shi’ites, the Sunnis, and the northern 

                                                           

7 The Israeli-Palestinian conflict is an ongoing dispute between the State of Israel and Arab Palestinians. The 
Israeli-Palestinian conflict is part of the wider Arab-Israeli conflict. The conflict can be traced to the late 19th 
century, when Zionist Jews expressed their desire to create a modern state in the ancient land of the Israelites, 
which they considered to be their rightful homeland. (Bregman 2002, p. 89). 

http://www.answers.com/topic/israel
http://www.answers.com/topic/arab
http://www.answers.com/topic/palestinian-3
http://www.answers.com/topic/arab-israeli-wars
http://www.answers.com/topic/zionism
http://www.answers.com/topic/land-of-israel
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Kurds are all political-religious parties, and the Koran is considered as the law of the 

land (Williams, 2008, p. 3). The result was that the secular constitution of the United 

States was not accepted by the Iraqis.    

 

When it became clear that establishing a democracy in Iraq was failing, that weapons 

of mass destruction had not been found, that the cost of the war (money and loss of 

life) was rising, and that the war was becoming prolonged, the Bush administration 

changed their initial agenda (the threat of weapons of mass destruction) to an agenda 

set on “winning the peace”. By stressing the importance of peace in Iraq, the world 

focus was shifted from the weapons of mass destruction which had not yet been found, 

to the agenda of peace (Bennett, 2005, p. 4). 

 

 This discussion illustrates how the Bush administration in conjunction with the media 

increased the “salience” of the war issue (first level agenda-setting, see sections 3.4.1 

and 3.4.2) and how the media guided the public on how to view the events of the war 

(second level agenda-setting, see section 3.4.2), by offering information about the 

attributes of the war, for example the legal justification of the war, to the intended 

audience (Gitlin, 1980; Tankard, 2001). The rhetorical question whether a core country 

can set a war agenda of this magnitude, in conjunction with elite mainstream media, 

particularly with the rise of social media, is prevalent and can be considered.  

      

3.4.3: Framing: Cognitive orderings of the world   

The concept “frame” was first used in the 1970s to describe how individuals include, 

exclude, and organise experiences (Karlsberg, 1997, p. 23). Goffman (1974, p. 21) 

defines a frame as “schemata of interpretation” and “basic cognitive orderings of the 

world”. These definitions suggest that frames serve as an organised framework, within 

which the audience cognitively interprets events and issues presented in the media. 

Iyengar and Simon (1993, p. 369) propose the notion of “episodically” and 

“thematically” framed events. Where episodic frames portray events as concrete 

issues, often with the use of visual images, for example the television coverage of the 

First Gulf War, thematic frames use sentences that form thematic clusters to create 

meaning (Entman, 1993, p. 53; Iyengar & Simon, 1993, p. 369). The frames are less 
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visual, but a more comprehensive context of the issue is provided (Iyengar & Simon, 

1993, p. 369).  

 

Events or issues can also be framed from within the legitimate controversy sphere, the 

sphere of consensus, and the sphere of deviance. Characteristic of the sphere of 

legitimate controversy is a balanced (both the consensual and the opposing views of 

an event or issue are projected) and objective reporting style. In the sphere of 

consensus, the consensual values of the society serve as a framework within which 

the journalists report on events and the sphere of deviance is used to report on 

individuals or events that have significantly violated the existing norms or values of 

society (Iyenger, 1991, p. 140).  

 

Events or issues can further be framed in a single frame, or in multiple frames 

(Entman, 1993; Watkins, 2001). In the early years of the Vietnam War, a single frame, 

the “Cold War Frame” dominated media discourse. Only when the viability of the war 

was questioned did alternative frames emerge (Hallin 1986, p. 69). A number of 

studies found the dominant frame in the coverage of the 1991 Gulf War to be self-

glorification (Kelman, 1995). In a study on the framing of the Arab-Israeli conflict 

Gamson (1989, p. 159) identified four frames: strategic interests, feuding neighbours, 

Arab intransigence, and Israeli expansion. Kamhawi (2002, p. 9) studied the same 

armed struggle and found conflict, followed by laying blame and responsibility, to be 

the dominant frames.  

 

Esser and D’Angelo (2006, p. 623) propose the “media self-referential frame” or “meta 

coverage frame”, as a frame that emerged in the coverage of political affairs. In this 

type of frame the media inserts itself in a story, not as a reporter, but as a player who 

experiences the actual unfolding of an event. Examples of this type of frame emerged 

in the reporting from embedded journalists in the 2003 Iraq War, who incorporated 

their own personal experiences in their war frames (Gillian, 2003, p. E2). Lichter, 

Noyes and Kaid (1999, p. 7) named this type of framing where the focus is on the 

reporter and not on the events “media narcissism”.  

 

Framing can become complex when several attributes of an event or issue are framed 

in multiple frames. Kamhawi (2002) studied the Arab-Israeli conflict and found conflict, 
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followed by laying blame and responsibility, as dominant frames. Semetko and 

Valkenburg (2000) conducted a content analysis on the framing of European politics 

in both print and television news and found that the responsibility frame dominated the 

coverage, followed by conflict and human interest.  

 

Galtung (2002, p. 8) claims that in war a “peace” or “war journalism” frame can emerge.  

Characteristic of peace journalism is non-emotive language, non-partisanship, and a 

multi-party orientation. The emphasis is not on military action and casualties, but rather 

on frames that relate facts in a non-partial manner. War journalism, in contrast, 

incorporates an elite orientation and a focus on the present and on conflict and 

violence. Richards (2001) studied conflict resolution and found that many western 

journalists use war journalism in their reporting, and that they apply a “fighting frame” 

in their framing of events. Asian newspapers were found to frame their stories as 

“peace journalism”.   

 

Gamson (1989) maintains that the framing of events or issues with a diversity of 

viewpoints where oppositional frames emerge can become complex, for example, an 

election where a number of candidates each disseminate their own agendas in the 

media. Karlsberg (1997, p. 23) is of the opinion that current world events are presented 

as “formulaic news frames”: events are framed only from a western perspective. He 

attributes these formulaic frames to a universal western culture, where four western 

news agencies dominate the volume and content of the international flow of news.  

 

Haller and Ralph (2001, p. 407) contend that the influence of framing on the 

construction of meaning in media content cannot be disputed. Shen (2004, p. 404), 

however, is of the opinion that the impact of framing, especially politically framed 

events, is less powerful than originally anticipated: citizens are not passive recipients 

of news. They draw on individual sources as well as media messages, and often hold 

differing views and values, with the result that public opinion on issues remains fluid. 

McCombs (2004), like Haller and Ralph (2001), acknowledges the influence of framing 

on media content, but claims that framing and agenda-building are not the only 

processes that shape media content.  
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3.4.4 Anticipated outcomes for the framing of the the war by the five 

newspapers   

Two anticipated outcomes for the framing of the events of the war by the respective 

newspapers are formulated as follows: 

 

Firstly, it is anticipated that in accordance with the tenets of the ideological model of 

war (see section 2.6) the newspapers will all construct and frame the Enemy, the Self, 

and the Victim in their respective coverage of the events of the war, in the run-up to 

the war, the actual war, and in the aftermath of the war, in multiple frames. The 

construction of the Enemy, the Self, and the Victim by the newspapers in the context 

of this study may differ for newspapers representative of western and non-western 

newspapers. These differences may manifest as a polarized portrayal of the war by 

the newspapers. This outcome supports current theoretical perspectives that events 

are generally framed from within the ideological perspective of a newspapers, and that 

multiple frames can be used to frame events in a war as significant as the 2003 Iraq 

War.   

 

Secondly, it is anticipated that as the war is prolonged, that the tone of reporting by all 

the newspapers, including those representative of western countries will become 

increasingly critical and negative. This notion supports the theoretical perspective of 

reversed agenda-setting by McCombs (2004), namely that with the rise of the internet 

and social media, it is plausible that the public set the agenda and that the public 

agenda became the media agenda. It is speculated that aspects such as the cost of 

the war in terms of lives and the atrocities committed by USA military will give rise to 

the posting of alternative viewpoints on the events of the war, on social platforms, by 

for example bloggers, and that these viewpoints may influence the media agenda of 

mainstream newspapers, to adapt to the public agenda, set by alternative viewpoints 

raised.               

  

3.5    MEDIA GATEKEEPING FORCES   

Another factor that has been cited that influences the coverage of news is 

“gatekeeping forces”. Shoemaker (1991, p. 38) describes media gatekeeping as a 

process, in which several forces either constrain or facilitate the selection and 



76 
 

presentation of news items in the media. McCombs (2004, p. 99) developed a model 

to explain the role of gatekeeping forces in news coverage. He uses the metaphor 

“peeling an onion”, to illustrate the four forces, as shown in in figure 3.2.  

 

 

 

 

 

 

 

 

 
 
 
 

Figure 3.2. Gatekeeping forces. Adapted from McCombs (2004, p. 99).  

 

Three concentric layers of an onion llustrate the forces. The core of the model 

comprises the media agenda, which constitutes the newsworthy events or issues at a 

given time. The layer surrounding the core signifies news norms, more specifically 

norms of individual journalists.  

 

The next layer resembles the interaction between media, known as intermediate 

agenda-setting, and the outer layer includes news sources such as the President of a 

country, and routine and non-routine sources. Shoemaker and Reese (1991, p. 142) 

also developed a model for media influences, which consists of a macro and a micro 

level.  

 

 

 

 

 

 

                    News sources 

         Interaction between news media 

            News norms 

          Media agenda 



77 
 

The model is illustrated in figure 3.3.  

 

  

 

 

 

 

 

 

 

Figure 3.3 Model of media influences. Adapted from Shoemaker and Reese (1991) 

 

The micro level includes individual decision makers such as journalists, media routine 

levels, and media organisational influences. The macro level comprises extra media 

influences such as advertisers, personal relationships with public relations 

practitioners, technology, and the ideological level, which in turn includes aspects such 

as propaganda. By drawing on the models of Shoemaker and Reese (1991) and 

McCombs (2004), the gatekeeping forces that have a bearing on this study are 

discussed below. 

 

It has been suggested that individual decision makers, more specifically journalists, 

select and process news and therefore act as a prominent gatekeeping force 

(Berkowitz 1990, p. 58). Shoemaker and Reese (1991) claim that characteristics and 

attributes of individual journalists, such as their personal and professional background, 

attitudes, values, beliefs, and demographic background, also known as “personal 

agendas” (Peiser, 2000, p. 244), influence media coverage. Berkowitz (1990) 

however, found that individual journalists are influenced largely by factors such as the 

news organisation itself, the sources used by the journalist, the professional routines 

of journalists, and that decision-making in a newsroom is generally a group process, 

not an individual one.  
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Gans (1979a, p. 43) proposes the notion of professional media routines, which he 

describes as “patterned, repeated practices and norms” used to construct news. 

These routines generally include a pre-established and generalised set of gatekeeping 

practices for news coverage. Parker (2005, p. 3) maintains that routines are crucial in 

that they firstly establish a framework and boundaries for journalists, and secondly 

they determine how news workers construe and present the world as they are exposed 

to it.  

 

It is claimed that elite media in a country influence the content of less influential media 

in that country, a role known as intermediate agenda-setting and in doing so these 

media shape the national agenda (McCombs, 2004). The news agency Associated 

Press for example, alerts its members (other media) on a daily basis to the agenda of 

stories scheduled for the front page of the elite media such as the New York Times in 

the USA. The appearance of a topic or issue on the front page of the New York Times 

frequently legitimises a topic as newsworthy, and journalists tend to copy their peers’ 

news coverage to validate their own judgements about newsworthy events (McCombs, 

2004, p. 113).  

 

The notion of intermediate agenda-setting is suggested to have implications for news. 

Hall, Critcher, Jefferson, Clarke and Roberts (1978) claim that the media are no longer 

the primary definers of issues and events; they merely reproduce the definitions of the 

elite. McCombs (2004, p. 114) quotes as an example the news coverage of global 

warming between 1985 and 1992, which was initiated by debates on changing global 

weather patterns. The newsworthiness of global warming increased and peaked in 

elite newspapers such as the New York Times, the Washington Post and the Wall 

Street Journal, and initiated widespread coverage of this topic.  

 

The fact that primary and secondary news sources have a significant input to the 

content of news makes them a powerful gatekeeping force (Lacey & Coulson, 2000, 

p. 14). Sources support different philosophies, raise different issues, and promote 

different perceptions; with the result that news content tends to be diverse (Walters et 

al, 1996, p. 11). Lacey and Coulson (2000, p. 20) claim that journalists routinely consult 

multiple independent sources to detect errors and deception in media content, and 
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they quote the New York Times as an example of a medium that verifies its news 

content by using at least two independent sources. Durham and Kellner (2001), 

however, claim that journalists in fact rely on a common and narrow network of news 

sources, which has resulted in what they call a bureaucratically-constructed universe 

(only the views of those in power are disseminated).  

 

McQuail (2000) distinguishes between primary sources such as the government, the 

President of a country, or public relations officers, and secondary sources such as 

news agencies who supply news to newspapers and other media. The President of a 

country is viewed by many as a top newsmaker. By influencing the news coverage of 

the elite press of a country, for example, the New York Times and the Washington 

Post in the USA, public support for policies can be shaped. Prominent government 

officials, rendered as credible sources because of their status and prestige are also 

considered key sources that journalists rely upon for information. Durham and Kellner 

(2001, p. 292) claim a “symbiotic relationship” between government sources and 

journalists. The relationship is maintained for economic necessity and reciprocity of 

interest. In the USA, the White House, the Pentagon, and the State Department in 

Washington DC, are central nodes of such news activity.  

 

It has been suggested that governments subsidise some mass media and offer special 

access to the news gates by contributing towards reducing the media’s cost to produce 

news. These subsidised sources are known as routine news sources, and are in 

contrast to non-routine sources that receive no subsidies, and are often ignored and 

struggle for access to news as they do not have access to the news gates (Durham & 

Kellner, 2001; Lacey & Coulson, 2000). The use of routine sources was prevalent in 

the 2003 Iraq War, where embedded journalists were granted access to information 

through the military unit that they were travelling with, in contrast to independent 

journalists who were hampered in this regard (Bucy, 2003; Lehrer, 2003a), (See 

section 1.3.6).     

 

Expert sources are used to advocate the view of the powers-that-be (Durham & Kellner 

2001, p. 287). On September 11, 2001, after the terrorist attacks on the World Trade 

Center and the Pentagon for example, an array of national security state experts 

explained the events to the public in media such as newspapers and television 
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(Kellner, 2003, p. 4). Lacy and Coulson (2000) note that the power of expert sources 

can be weakened by respectable alternative sources. The reporting of the 2003 Iraq 

War, from an Iraqi perspective is an example of such a source.  

 

In addition to the primary sources discussed in this section, McQuail (2000) mentions 

the significance of news agencies as secondary sources (they gather and then supply 

news to newspapers and other media on demand). Media outlets “order news” in 

advance from secondary sources such as news agencies (McQuail, 2000, p. 219). 

The rise of news agencies was enabled by the development of technology and was 

stimulated by war, trade, imperialism, and industrial expansion (McQuail, 2000, p. 219; 

Mowlana, 1997, p. 49). The four major global news agencies (Associated Press, 

United Press, Reuters and Agence France Press) supply the majority of the news in 

the western world.  

 

The British agency, Reuters, calls itself the worlds’ largest international multimedia 

news agency, but Boyd-Barrett and Rantanen (2000, p. 92) maintain that Reuters 

faces continual financial pressures as a publicly-listed company. As far as United 

Press International (UPI) is concerned, McQuail (2000, p. 219) claims that there has 

been a virtual demise of the agency, which has lessened the dominance of the USA. 

Boyd-Barrett and Rantanen (2000, p. 11) point out that this decline will not give 

Associated Press the competitive edge to comprehensively cover international news. 

Europe has now become the largest producer and consumer of foreign news with 

growing agencies such as the German Deutsche Presse Agentur, and the Japanese 

Kyodo (Tunstill, 1992, p. 86).   

 

 Rantanen and Boyd-Barrett (2000, p. 93) claim that editors view the text, photos, and 

film footage provided by news agencies as fair and objective. The result is that a large 

percentage of newspapers obtain their news from news agencies, with the result that 

millions of people receive events that have been framed in similar fashion. The 

influence of news agencies in setting the media agenda is thus clear (Gross, 2004, p. 

33).  

 

As far as global non-Western news agencies are concerned, Russia and China have 

their own news agencies, which are viewed as the dominant non-western news 
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agencies (Mowlana 1997). The Russian news agency ITAR-TASS was once among 

the top five world news agencies, but since the demise of the Soviet Union the agency 

has ceased to compete with the top western agencies such as Reuters and Associated 

Press (Boyd-Barrett & Rantanen, 2000, p. 98). The China News agency, Xinhua, 

initially established as an official spokesperson for its country’s Communist Party has 

since entered the free market economy, and its reporting is perceived by many as 

more credible (Chu, 1999, p. 45).  

 

Horvit (2006) analysed the news coverage of six news agencies (Associated Press, 

Agence France Presse, Reuters, Xinhua, ITAR-TASS, and Inter Press Service) on the 

pre-Iraq War debate between 29 January and 18 February 2003. The results indicated 

that officials from the USA were cited most frequently by the western news agencies, 

whereas Xinhua and ITAR-TASS showed a nationalistic bias in its sourcing, by 

disseminating non-western viewpoints in their coverage of the debate.   

                  

News agencies have elicited their fair amount of criticism. McQuail (2000, p. 290) for 

example, argues that these secondary news carriers are contributing towards an 

inconsistency in the notion of the media as “neutral carriers of mirrors of news”. Rauch 

(2003, p. 88) supports this view with his statement: “western news agencies are rooted 

in the perspectives, assumptions, and interests of their individual journalists, 

management, and home nations in the developed north”.  

 

News agencies have however, also received positive criticism. Boyd-Barrett and 

Rantanen (2000, p. 94) for example, claim that news agencies in general boast a non-

government character with traditions of rigorous and comprehensive editing, and a 

relatively high standard of delivery and reliability. They add that agencies have a stated 

goal of objectivity, which is generally honoured. Irrespective of the criticism voiced, it 

can be concluded that news agencies are an influential gatekeeping force.  

 

From the discussion in this section it can be concluded that gatekeeping forces can 

influence firstly the media agenda, and secondly the volume and the nature of the 

coverage. For the purpose of this study the following anticipated outcomes with 

regards to the influence of gatekeeping sources in the Iraq War can be formulated: 
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3.5.1 Anticipated outcomes for the use of sources in the war coverage of the 

five newspapers 

 Two anticipated outcomes for the use of sources in the war coverage of the 

respective newspapers are formulated as follows: 

 

Firstly, it is anticipated that western newspapers will make use of primary sources such 

as routine sources (embedded journalists), government officials, and expert sources 

in their coverage of the events of the war, and that non-western newspapers will use 

non-routine, or alternative sources (these newspapers had no access to the 

battlefield), for their war coverage. This will result in differing projections of the war 

coverage. This anticipated outcome supports current theoretical perspectives that 

different sources tend to support different philosophies, they raise different issues, and 

they promote different perceptions, with the result that news content tends to be 

diverse (McQuail, 2000; Walters et al, 1996).     

  

Secondly, it is anticipated that news agencies as a secondary source will not play a 

significant role in the provision of news of the war. This anticipated outcome does not 

support current perspectives of theorists such as McQuail (2000), who view news 

agencies such as Reuters as major purveyors of news. It can be speculated that non-

western newspapers will prefer to cover the events of the war from their own 

perspective, and not from the perspective of Reuters, which is suggested to have a 

pro-western angle in their news stories. As a result, the key sources that may provide 

war coverage for non-western newspapers may include in-house journalists and 

journalists operating in foreign countries (countries neighbouring Iraq). Mainstream 

media in the USA have their own journalists embedded with coalition units and will not 

use reports disseminated by Reuters. 

 

3.6   CONCLUSION 

This chapter offers an overview of factors that influence the coverage of events by the 

media, in this instance online newspapers. For the purpose of this study the theoretical 

perspectives of McCombs (2004) and McQuail (2000), namely that news is 

constructed by selecting a newsworthy event, and processing the event into news, is 
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applied. Research has pointed to several context and event-related news values or 

determinants that influence the selection of newsworthy events by journalists. Once 

selected, an event is generally framed by the media from within the ideological 

perspective of the newspaper.    

  

Aspects for consideration in this chapter include the notion that context-related news 

determinants is the dominant paradigm. The fact that there is not an extensive body 

of research on this notion makes this an interesting aspect to explore in this study. 

Another factor for consideration is the possibility that the notion of reverse agenda-

setting may have influenced the nature of the coverage of the war by the western 

newspapers. These aspects are addressed in the findings in chapter 5. In the next 

chapter the methodology for this study is addressed.                
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RESEARCH DESIGN AND METHODOLOGY                                                      4 

4.1 INTRODUCTION 

In chapters 2 and 3 the theoretical framework for this study was reviewed. In this 

chapter, the research design and the methodology applied to the research study are 

discussed.   

 

4.2 PURPOSE OF THE STUDY  

The purpose of this research study was to determine how online newspapers 

representative of countries at different levels of the world system covered the 2003 

Iraq War between 2003 and 2006, during pre-selected time frames established for 

each year. To achieve this objective, factors that influence the coverage of news were 

identified and the coverage of the respective online newspapers was explored in the 

context of these factors.   

 

4.3  THE RESEARCH DESIGN 

This study used a quantitative and qualitative content analysis, defined by Krippendorff 

(2004, p. 11) as “a systematic procedure used to examine the content of recorded 

information”. This study used 289 newspaper articles downloaded from a purposive 

sample of five online newspapers.  

 

4.4  THE RESEARCH APPROACH 

To achieve the purpose of the study as outlined in section 4.2, quantitative and 

qualitative analyses were applied to the content as follows:  

The quantitative content analysis served the following purposes: 

 The use of a systematic controlled content analysis made the volume of data 

(289 newspaper articles) more manageable.  

 Quantification allowed for an accurate representation of a body of text and 

contributed towards the quest for precision.     
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 The construction of categories and the coding of the data according to the pre-

determined categories contributed towards the objectivity of the study.   

 The use of statistical techniques contributed towards the collection of 

empirically reliable and valid data (Mayring, 2000, p. 8).   

 

According to Mayring (2000, p. 8), a quantitative interpretation of texts considers only 

the manifest content and is therefore superficial. Krippendorff (2004, p. 5) adds that 

although numerical data allows for inferences to be made, and for the identification of 

patterns in texts, the interpretation of multiple connotations, such as underlying 

meaning or themes, are neglected. In view of the fact that news is a culturally and 

socially constructed form of reality, differing interpretations of a single event can 

emerge in the news, thus the question whether numerical data offers sufficient insight 

into the underlying meaning of the texts surfaced. It was then decided to incorporate 

a qualitative element, which served the purposes of describing, interpreting, and 

evaluating the content as follows: 

 

 Description – “to reveal the nature of certain settings or processes” (Leedy & 

Omrod, 2005, p. 134). This study aspired to explore and describe the news 

determinants and the frames that emerged in the themes identified in the 

sample of newspapers. 

 Interpretation – “to gain insights into a phenomenon” (Krippendorff, 2004, p. 

15). News determinants and themes were identified and interpreted in the 

coverage of the newspapers, to gain insight into the coverage of the events of 

the war, by the respective newspapers.  

 Evaluation – “to evaluate and compare particular policies, procedures or 

practices” (Leedy & Omrod, 2005, p. 135). In this study the news determinants 

and the themes that emerged in the coverage of the newspapers were 

analysed and compared.  

 

In summary, through quantification, patterns and trends in the content were identified, 

and by adding a qualitative element to the study, a holistic view of the news coverage 

could be obtained. 
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4.5  THE RESEARCH METHODOLOGY  

4.5.1   Defining the population   

The initial target population for this study comprised all the newspaper articles 

published on the 2003 Iraq War between 2003 and 2006. This population proved to 

be challenging, as obtaining copies of newspapers globally proved to be difficult, time 

consuming, and costly. It was therefore decided to use online newspapers, which 

could be accessed and downloaded in one location within a specific time frame. A 

sample of five newspapers representative of countries situated at different levels of 

the world system was selected. 

 

4.5.2   The sampling procedure  

The sampling procedure was comprised of two stages. The first stage involved 

selecting a sample of newspapers from the accessible population of online 

newspapers (see section 4.5.2.1). The second stage involved the selection of specific 

time frames within which the newspaper articles would be analysed. Specific time 

frames were selected because it was impossible to analyse all the newspaper articles 

pertaining to the war over a four-year period (see section 4.5.2.2).        

  

 4.5.2.1    Sampling stage 1: The selection of a sample of newspapers   

According to Krippendorff (2004, p. 119), the main criterion for a sample size in content 

analysis is that the sample should enable the researcher to reach the objectives of the 

study. A sample size of five online newspapers from countries situated at different 

levels of the world system was deemed sufficient to achieve the objectives of this 

study. The accessible newspapers were first examined superficially, and it became 

evident that daily, weekly, and monthly publications existed. In addition, the circulation 

numbers of the different newspapers varied significantly. Several newspapers also did 

not meet the requirement for the selected time period (2003-2006). The Moscow 

Times for example, ceased its publication as an online newspaper in 2002.  
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As a result, it was decided to use the following criteria, from which a purposive sample 

could be drawn: 

 

 The fact that online newspapers can be downloaded made this a logical choice 

for the collection of the data.   

 Only English medium newspapers were used; newspapers in languages other 

than English would require the translation of the articles, which was 

problematic.   

 Only daily newspapers with a circulation figure of at least 100,000 in January 

2003 were included in the population. It was speculated that the coverage in 

newspapers with smaller circulation figures would be more regional in their 

coverage.   

 Only newspapers with publications between 2003 and 2006 were included in 

the population. 

 

The five newspapers selected according to the exclusion criteria are noted in table 

5.1: 

 

Table 4.1. Sample of online newspapers selected for the study (Audit Bureau of 

Circulations, 2014).  

 

Name of newspaper Country Approximate circulation figures in 2003   

The Washington Post The US 530 000 

The Daily Mirror  The UK 2 071 059 

The Daily Telegraph  Australia 407 498 

The New Straits Times  Malaysia 121 230 

The Star  South Africa 171 336 

 

These five newspapers were selected in conjunction with research conducted by 

Dunn, Kawana and Brewer (2000), and Babones and Alvarez-Rivadulla (2007), who 

focused on world system theory and the classification of nations in the world system 

(see section 2.4 for a discussion on world system theory and the differences between 

core, semi-peripheral and peripheral nations). This study focused on the coverage of 
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newspapers between 2003 and 2006; therefore the classification system of Dunn, 

Kawana and Brewer (2000), who classified the USA, the UK, and Australia as core 

nations, South Africa as a semi-peripheral nation, and Malaysia as a peripheral nation, 

was used.  

 

Although  Babones and Alvarez-Rivadulla (2007) reclassified Malaysia as a semi-

peripheral nation, which can perhaps be attributed to economic and technological 

advancements between 2000 and 2007, for the purpose of this study the country is 

viewed as a peripheral country. It is not clear when between 2000 and 2007 the 

country changed its position from a peripheral to a semi-peripheral country.    

 

With regards to the war coverage, it was anticipated that the Washington Post, as an 

elite American newspaper, would report the war from the perspective of the USA. It 

was anticipated that the Daily Mirror would support British involvement as a formal ally 

of the USA. The reporting of the Australian newspaper, the Daily Telegraph, could 

prove to be interesting, as it was uncertain if the newspaper was in fact supportive of 

the war. The New Straits Times is considered representative of Asia and it was 

anticipated that its reporting could be from an anti-war perspective. The Star from 

South Africa is considered representative of Africa, and it was both interesting and 

uncertain what its disposition to the war would be. These newspapers are discussed 

in more detail as follows:     

    

 The Washington Post (USA) 

The Washington Post acquired domestic and international prestige through its 

coverage of the Watergate scandal. The newspaper is known for its 

independent editorial stance, has the highest weekly reach of any single media 

outlet in Washington and along with the New York Times is generally regarded 

among the leading daily American newspapers. In January 2014, its readership 

was 1,156,560 (Statista.com, 2014).  

 

 The Daily Mirror (UK) 

The Daily Mirror, a British newspaper was founded in 1903 and it is the only 

British national paper which has consistently supported the Labour Party since 
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1945. The Mirror's mass working-class readership turned it into the United 

Kingdom's best-selling daily tabloid newspaper (Brookes, 1999, p. 250). In May 

2004, the Daily Mirror published what it claimed were photos of British soldiers 

abusing Iraqi prisoners at Abu Ghraib prison. The photos, which proved to be 

hoaxes, led to the dismissal of the editor on 14 May 2004 (Taylor, 2005, p. 42). 

Currently, the circulation of the paper is approximately 992,256 (Audit Bureau 

of circulations, 2014).     

 

 The Daily Telegraph (Australia) 

The Daily Telegraph, a tabloid newspaper, was launched in 1879 and is 

published in Sydney, New South Wales, by Nationwide News. The Telegraph's 

high-profile columnists such as Piers Ackerman are viewed as politically 

conservative. The paper is part of News Corporation, owned by Rupert 

Murdoch. News Corporation grew from primarily the ownership of Australian 

and English newspapers to an influential force in American media (Ingles, 2008, 

p. 250). The daily circulation of the newspaper in 2014 is approximately 280,731 

(News Corp Australia, 2014).    

 

 The New Straits Times (Malaysia) 

The New Straits Times, Malaysia’s most widely read English language daily, 

was founded in 1945. The head office of the newspaper is situated in Kuala 

Lumpur (the Malaysian Times, 2005). The paper served as Malaysia's only 

broadsheet format English language newspaper and is printed by the New 

Straits Times Press (Bakri, 2006, p. 2). The New Straits Times has been 

accused of serving as a propaganda tool for the government and its proxy 

owner, the United Malays National Organization (UMNO), and for following a 

tradition of appointing editors sympathetic to the government of the day (Bakri, 

2006, p. 2). The paper’s daily circulation in 2014 is approximately 51,102. In 

2013 the paper dropped in circulation by 37% (see section 1.3.3).      

 

 The Star (South Africa) 

It is alleged that the apartheid state controlled the newspapers of South Africa, 

through measures such as legislation, for more than forty years. In 1994, South 
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African newspapers were freed from all restrictions (Wenzel, 2007, p. 50). The 

Star is a prominent daily newspaper published in Johannesburg, distributed in 

Gauteng and currently has a daily circulation figure of approximately 106,484 

(South Africa.info, 2014). Launched in Grahamstown in the Eastern Cape in 

1887, as The Eastern Star, the paper moved to Johannesburg and changed its 

name to The Star in 1889. Once aimed exclusively at the white market, today 

over 50% of The Star's readers are black. It is owned by Independent 

Newspapers Media (INM), a media organisation based in Dublin, Ireland, with 

interests in 22 countries (Barnett 1999, p. 649).  

 

4.5.2.2   Sampling Stage 2: The selection of the time frames  

Once the newspapers were selected, the time frames for the study were determined. 

To analyse all the newspaper articles published on the Iraq War between 2003 and 

2006 in the selected newspapers was problematic. It was therefore decided to 

purposefully select one event for each year from 2003 to 2006 for analysis. The 

coverage of the respective newspapers on the selected events would be analysed 

and compared, and would assist in attaining the objective of the study. 

 

Four events, one for each year from 2003 to 2006, were selected for analysis. It was 

decided to analyse five days of coverage for each of the four events, the day the event 

occurred and four subsequent days, to allow for coverage by the newspapers. The 

time intervals of approximately one-year enabled the researcher to investigate and 

determine changes over time in the war coverage of the five newspapers. The selected 

time periods for each year were as follows: 

 

 9–13 April 2003 (The fall of Baghdad). 

 20–24 March 2004 (The one-year anniversary of the war).  

 19–23 November 2005 (The Haditha killings: 17 civilians were killed on 19 

November, by USA forces).   

 27–31 October 2006 (October was the month in which the highest number of 

soldiers from the USA lost their lives since the onset of the war).   
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The rationale behind the selection of these dates is as follows: The first sample (2003) 

includes the time period during which Iraq was formally secured by the USA and 

coalition forces. This was an important event, as it was perceived as the end of the 

war and would therefore be covered well globally. The second sample (2004) 

represents the one-year anniversary of the war (20 March). This sample could give an 

indication of the newsworthiness of the war globally after one year.  

 

The third sample (2005) constitutes an event known as the Haditha killings, in which 

17 civilians were killed on 19 November, by USA forces. The event is viewed by many 

as a war atrocity. The final sample (2006) was selected because the month of October 

proved to be one of the deadliest months for USA forces in Iraq, with 73 USA troops 

killed in this time period. It was pre-empted that this high casualty rate could affect the 

nature of the coverage and reveal the dispositions of the different newspapers on the 

event. Once the newspapers, the events, and the dates for analysis were selected, 

the unit of analysis was defined.   

     

4.5.3 The unit of analysis 

The unit of analysis for this study included all the individual newspaper articles 

published in the selected online newspapers on the war within the specified periods 

as stated in section 4.5.3. To make the study more manageable, it was decided to 

include newspaper articles only. Editorials, letters to the editor, and cartoons were 

therefore excluded from the analysis. The number of newspaper articles for analysis 

totalled 289. The next step involved developing the categories, which enabled the 

coding of the content for analysis.    

 

4.5.4 The coding scheme   

The coding scheme involved the construction of categories to code the content for the 

quantitative and the qualitative analyses. It was decided to develop the categories for 

the quantitative analysis priori (before the study), and to explore three of these 

categories (the news determinants, the themes that emerged in the study and the use 

of sources by the newspapers) qualitatively, in conjunction with the purpose of the 

study as stated in sections 4.2.   
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4.5.4.1     The quantitative coding scheme   

The theoretical framework established in chapters 2 and 3 was used as a guideline to 

develop the categories for this study. The researcher aimed to develop categories that 

were:  

 Specific, clearly formulated, and well-adapted to both the purpose and the 

content of the study. 

 Exhaustive and mutually exclusive (each unit of analysis should fit into a 

category, and should be placed in one category only) (Berelson, 1952, p. 147; 

Wimmer & Dominick, 1997, p. 121). The coding of the sources was an 

exception, the researcher allowed for a maximum of two source to be placed in 

this category, as this would give a more comprehensive picture of the use of 

sources by neswspapers in their coverage (see section 4.5.5). 

 

Seven categories (some with sub-categories) were developed in conjunction with the 

objective of the study as follows:  

 

Table 4.2. Categories and sub-categories developed for coding the content 

Number of 
category 

Category Sub-categories 
 
 

1 Unique number of the article.  

2 Name of the newspaper.  

3 Publication date of the 
article. 

 

4 News determinants of the 
article. 
 
 
 
 
 

Context related factors:  

 Hierarchical status of country 

 Political and ideological factors 

 Economic factors 

 Social and cultural factors 

 Geographic proximity 

 Attributes of population.  
 
Event related factors:  

 Social and normative deviance 

 Elite nations, countries and 
people 

 Perceptions of journalists and 
editors 

 Timelines 

 Foreign correspondents and 
agencies 

 The human factor. 
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5 
 
 
 
 

Themes framed in the article.  
 

 Religion 

 Peace talks 

 Environmental 

 Violence 

 Humanitarian 

 Freedom and victory 

 Wealth and opulence 

 Military Manoeuvres;  

 Conspiracy 

 Financial 

 Anti-war protests 

 Electioneering 

 Press freedom 

 Atrocities committed 

 Post war reconstruction 

6 The use of organisational 
sources by the newspapers 
in their coverage  
 
 

 International News Agencies: 
- Reuters    
- AP    
- Agence France Presse 
- UPI 

 In-House Journalists  

 Journalists in the war zone 

 Embedded journalists  

 Journalists in foreign countries 
(e.g. neighbouring countries of 
Iraq)  

 Foreign Post Service  

 Other 

7 Other factors  Weather  
Education 
 

 

These categories are described in more detail as follows: 

 

1. Number of the article 

Each newspaper article was assigned a unique number to distinguish it from the other 

articles. 

 

2. The name of the newspaper 

The name of the newspaper also distinguishes the newspaper articles from each 

other. 

 

3. The date of the newspaper 

The date of each newspaper article refers to the date on which an article was 

published. An accurate account of the number of articles published by each 

newspaper for each year could be obtained.  
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4. The news determinants of the article 

The news determinants constituted context and event-related news determinants. 

 

4.1 Context-related sub-categories 

The following context-related sub-categories were developed for the study (see 

section 3.3.1): 

- Hierarchical status of country 

Included were references to the structural or hierarchical status of a country 

within the world system.  

- Political and ideological factors    

Political factors such as government control of mass media, media ownership, 

censorship imposed on the media, control over the import and marketing of 

news products, and control over foreign correspondents entering and leaving 

the country, were included in this sub-category. 

 

- Economic factors 

Included were aspects such as agreement of trade, international relations, 

economic performance, transport, the issue of the control of oil reserves in the 

Middle East, and the reconstruction of Iraq. The national disparity of status 

between the countries in the core and on the periphery, international trade, 

business investment, and colonial ties between nations were also included.    

 

- Social and cultural factors 

The ideological factors proposed by Gans (1979) were used and included 

factors relating to ethnocentrism, altruistic democracy, responsible capitalism, 

social order, national leadership, language, and differing cultural values.  

 

 

- Geographic proximity 

Included were factors relating to “physical” (the actual distance between the 

origin of the event and the location of publication) and “functional” or “cultural” 
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proximity (the preference that a country's media will give to events that are 

culturally meaningful to that country).  

 

- Attributes of population    

Factors such as population and the level of literacy were considered in this 

category. 

 

4.2 Event-related sub-categories 

The following event-related sub-categories were developed for the study (see section 

3.3.2): 

- Deviance 

Events that posed a threat or events that could have the potential to create 

large-scale social change: conflict, death, destruction and earthquakes were 

included. Three dimensions of deviance were distinguished (see section 3.3.2):  

o The dimension of statistical deviance 

o Social change deviance   

o Normative deviance  

 

- Elite nations, countries and people 

Inclusive in this sub-category was a reference to elite nation(s) or 

person/people that contributed towards the newsworthiness of an event.  

  

- Perceptions of journalists and editors 

Included were perceptions of editors and journalists in their coverage of the 

events.  

 

- Timeliness      

Timely or recurring newsworthy events pertaining to the war were included. 
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- Foreign correspondents and agencies 

Included were embedded journalists, foreign correspondents, and news 

agencies (AP, UPI, AFP and Reuters).    

 

- The human factor                                            

Human-interest stories pertaining to the war were included in this category.  

 

5. Themes framed in the war coverage    

Included in this category were the most prominent sub-themes that emerged in the 

news coverage of the selected events. The following sub-themes were identified: 

religion, peace talks, environmental, violence, humanitarian, freedom and victory, 

wealth and opulence, military manoeuvres, conspiracy, financial, anti-war protests, 

electioneering, press freedom,  atrocities and post-war construction.  

 

6. The use of organisational sources by the newspapers 

Organisational sources included sources such as international news agencies, in-

house journalists, journalists in the war zone, embedded journalists, independent 

newspapers, journalists in foreign countries, foreign post service, and a category 

labelled ‘other’ for any sources not listed in this sub-category.  

 
7. Other 

In this category, additional variables such as references to weather and education 

were categorised. In addition, items referring to scientific issues such as pollution, 

energy, and ecology, and items that could not be accommodated in the categories 

stated above were included. Also included were activities of entertainment and events 

relating to culture and the arts. Once the categories for the quantitative content 

analysis had been constructed, the qualitative coding scheme was developed.    

 

4.5.4.2 The qualitative coding scheme  

Three of the 7 sub-categories (categories 4, 5 and 6) of the quantitative coding scheme 

were included in the qualitative scheme, for further analysis, to gain a holistic picture 
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of the influence of the news determinants, the framing of the events and the use of 

sources by the respective newspapers.   

 

4.5.5  The coding procedure  

4.5.5.1 The coding procedure for the quantitative data 

The search for news stories was initiated by the keywords “2003 Iraq War”, within the 

specified time frames (the four samples as stipulated in section 4.5.2.2). In total 289 

articles were downloaded, printed, and filed in chronological order for coding.  

 

The content was manually coded with the use of the quantitative coding sheets (see 

appendix 2) . Every article was numbered, followed by the name of the newspaper  

and the date on which the newspaper was published. Each newspaper article was 

then coded for the remainder of the categories (4-7). A key objective was to ensure 

that the categories were exhaustive and mutually exclusive (each unit of analysis 

should fit into a category, and should be placed in one category only) (Berelson, 1952, 

p. 147; Wimmer & Dominick, 1997, p. 121). For the category “the use of sources” the 

researcher allowed for two sources to be coded for each newspaers article. This would 

give a more comprehensive view of the use of sources by the newspapers, and in the 

event of two key sources used in an article there was provision for both to be noted 

for analysis. The coding sheets were then filed numerically for analysis. The next step 

was to code the newspaper articles qualitatively.  

 

4.5.5.2 The coding procedure for the qualitative data 

In similar fashion to the coding of the quantitative data the content was manually coded 

with the use of the qualitative coding sheets (see appendix 3). The procedure for the 

qualitative coding of categories 4-6 is explained in more detail as follows: 

 

Category 4: Context and event-related news determinants 

Once an article was classified (during the quantitative coding process) according to a 

specific context or event-related news determinant, the article was further qualitatively 

explored. If an article was, for example classified as an economic category, the article 

was read and key notes relating to the category were highlighted and transferred onto 
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the qualitative coding sheet (see appendix 3), (see section 4.1 for examples of 

economic related factors).  

 

Category 5: Themes framed in the article 

In similar fashion to category 4, the theme identified and coded for each article on 

the quantitative coding sheets was explored, and key phrases pertaining to each 

theme for each article were noted in the coding sheets.  

 

Category 6: The use of sources 

For this category the key sources listed on the quantitative coding sheets were further 

explored and noted. 

 

Once all the articles were qualitatively coded, the articles were filed in chronological 

order for each newspaper for further reference where necessary. The next step was 

to analyse the data. 

   

4.5.6 Data analysis 

4.5.6.1    Quantitative data analysis 

The Statistical Package for the Social Sciences (SPSS) was used for the statistical 

analysis of the data. The fact that this programme allows for a wide range of statistical 

operations made this a suitable choice.  

  

4.5.6.2    Qualitative data analysis 

The qualitative data was processed and analysed by hand. The coded sheets for each 

newspaper were categorised for each category for each newspaper separately. The 

coded sheets for category 4 were firstly categorised as either context or event-related 

news determinants for each newspaper. The sheets were then further classified by 

grouping the event-related and the context-related factors for each newspaper 

together. In doing so the context-related factors, for example, political, economic, or 

social factors, were integrated for each newspaper separately.  

The same procedure was followed with the event-related factors. In this manner it was 

not only established which factors were newsworthy for each newspaper, but also why 
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they were newsworthy. For sub-category 5, the themes that emerged in the coverage 

of each newspaper were correlated to develop a comprehensive picture of the 

prominent themes in each newspaper over the four-year period. The same procedure 

was used for the use of sources by the respective newspapers. The integrated 

information captured on the qualitative coding sheets for each newspaper could then 

be reported in the findings.   

 

4.5.7     Reliability and Validity 

According to Krippendorff (2004, p. 211), every form of measurement should 

possess  qualities of reliability and validity.   

 
4.5.7.1    Reliability 

Content analysts need to be confident that their data is reliable. Reliability is obtained 

when data is generated with all conceivable precautions in place, against known 

pollutants, distortions and biases, both intentional and accidental, and that the data 

means the same thing for everyone who uses it. A research procedure is considered 

reliable when it responds to the same phenomena in a similar fashion, regardless of 

the circumstances of its implementation (Krippendorff, 2004, p. 211). Several steps 

were taken to enhance the reliability of this study: 

 

 The population and units of analysis were identified clearly and  

unambiguously 

The initial target population was defined in section 4.5.1. From this population, 

an accessible population of approximately 500 online newspapers was 

identified and a sample of five newspapers was then selected from the 

accessible population. The unit of analysis was clearly identified as: all the 

newspaper articles published on the Iraq War in the five selected newspapers 

between 2003 and 2006 within the selected time-periods. It was further 

stipulated that only newspaper articles were considered and that letters, 

editorials, and cartoons or other visuals were excluded from the analysis.     

 

 

 



100 
 

 The coding lists were exhaustive 

One of the key criteria for a reliable study is that the coding lists should be 

exhaustive (Wimmer & Dominick, 1997, p. 110). To adhere to this criterion the 

categories were developed by exploring similar research studies conducted, to 

obtain guidelines for developing a list of categories that was exhaustive. 

Several articles were then coded to validate that the coding lists were indeed 

comprehensive.    

 

 The categories were mutually exclusive 

A study where the categories are not clearly defined can become problematic, 

particularly when a unit of analysis can be placed in more than one category. 

The study is then not reliable as the empirical results can become skewed 

(Wimmer & Dominick, 1997, p. 110). To avoid this problem the researcher 

defined and described each category thoroughly.        

 

For category 4, for example, all the variables of the context and event-related 

factors as categorised by Chang (1998) (see sections 3.3.1 and 3.3.2) were 

included in the coding sheet, for category 5, 16 sub-categories were identified 

and for category 6, 12 to accommodate a wide scope of themes in the content. 

Once the categories had been developed, the researcher coded several 

newspaper articles to ensure that the category system accounted for every unit 

of analysis.  

   

 Sampling procedures 

In view of the fact that the results of a content analysis are not necessarily 

generalised, and that the nature of the target and the accessible population 

does not allow for a probability sample, a non-probability sample was selected. 

However, the multi-sampling procedure that was followed to select a purposive 

sample was both systematic and structured, and could therefore be considered 

as reliable. All the articles for each of the selected newspapers were analysed 

for the specific time frames that were selected.  
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 Procedures for resolving coding problems were established and applied 

consistently 

To avoid coding problems, the researcher coded the data. The researcher is 

familiar with the operational definitions and the category schemes with the 

result that the coding was applied consistently.  

 

 Standardised coding sheets were used 

To facilitate the procedure of coding, standardised coding sheets were used. 

These sheets allowed the researcher to classify the quantitative data by using 

numerals in the pre-determined spaces (See Appendix 2). A standardised 

coding sheet was also developed to classify the qualitative data in allocated 

spaces under the relevant category (See Appendix 3). 

 

 A pilot study was conducted to ensure that the categories were 

exhaustive  

Sub-samples of the selected articles (four newspaper articles from each 

selected newspaper) were selected and coded by the researcher to identify 

categories that were poorly defined. It became evident that the sub-categories 

for category 5 (themes that emerged in the articles) was originally not 

exhaustive. More themes emerged in the analysis than were allowed for on the 

coding sheet. The list of sub-categories was then revised.  

 

 Intra-coder reliability was determined    

Once the pilot study had been completed, the selected articles were coded by 

the researcher, to ensure the detection of subtle message elements and 

consistency in the coding of the content. This is justifiable in terms of Wimmer 

and Dominick’s (1997, p. 145) description for determining intra-coder reliability. 

To assess intra-coder reliability the researcher coded a set of data twice at 

different times. For the second coding session, a sub-sample of 20% was 

drawn, by taking every fifth article and coding it again. The intra-coder reliability 

was 0.82.   
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Wimmer and Dominick (1997, p. 145) consider 0.90 as a minimum reliability 

coefficient, but they stipulate that this is generally applicable when the coding 

of the content is a mechanical or clerical task. In an instance such as this, where 

a certain degree of interpretation is involved, reliability estimates are typically 

lower and acceptable. 

 

4.5.7.2    Validity 

For a study to be valid, it should be truthful and the measuring instrument of the study 

should adequately measure what it sets out to measure. For the purpose of this study, 

the techniques of face-validity and expert-validity apply. 

 

 Face validity 

Face validity assumes that a measuring instrument measures what it is sets 

out to  measure, provided that the categories are rigidly designed and the 

procedures of the analysis have been adequately conducted (Wimmer & 

Dominick, 1997, p. 131).  

 

The categories in this study were designed in conjunction with previous 

research studies conducted in this field, the theoretical framework of 

information flow, and  the construction of news. In addition, care was taken to 

ensure that the categories were mutually-exclusive and exhaustive.  

 

As far as the procedures for the analysis are concerned, the steps of Wimmer 

and Dominick (1997, pp. 110-131) for content analysis, namely defining the 

population, selecting a sample of newspapers, the time-periods for analysis, 

designing the categories, and coding and analysing the content, were followed 

in a systematic and controlled manner (see section 4.4).   

 

 Expert validity 

In this study the advice of an expert, the study leader, was obtained when the 

theoretical framework and the categories were constructed. The expertise of 

the study leader in the field of international communication was called upon to 

design and execute the study systematically and rigidly.  
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4.6   CONCLUSION 

In this chapter, the purpose of the study was described and the research problem was 

formulated. The research design and the methodology administered in the study were 

also described.  

 

The next chapter describes the findings of the processed data in conjunction with the 

rationale as stated in in chapter section 1. The findings will be used to offer an insight 

into how the five newspapers attached to countries at different levels of the world 

system covered the events of the 2003 Iraq war between 2003 and 2006.   
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THE RESULTS FOR THE COVERAGE OF THE IRAQ WAR                               5 
5.1    INTRODUCTION 

The previous chapter outlined the research design and the methodology for the 

analysis of the war coverage in the selected newspapers. Quantitative and qualitative 

content analyses were selected for the analysis of the 289 newspaper articles 

published on the war, by five newspapers.   

 

Four events were selected for analysis, at a one-yearly interval between 2003 and 

2006. The selected event for 2003 was the fall of Baghdad (9–13 April 2003); for 2004, 

the one-year anniversary of the war (20–24 March); the Haditha killings (19–23 

November) for 2005; and for 2006 the last week of October was selected, as this was 

the month in which the most USA soldiers lost their lives since the onset of the war.  

 

By selecting specific events for analysis, the newsworthiness of the events of the war, 

and the war coverage of the five newspapers over the four-year period could be 

explored. In the remainder of this chapter the results for the war coverage of the 

selected newspapers will be discussed in the context of the anticipated outcomes 

formulated in chapter 3.  

 

It should be noted at the onset of this discussion that the figures in some of the tables 

may appear to be misleading, when presented as percentages in the discussion of the 

results. In some instances for example, 1 article published for a variable, may, when 

presented as a percentage constitute an average of 4%, or in other results 7%. This 

may then be perceived as a significant result, whereas, in the context of the results, 

this is not the actual case. It should thus be considered that this is an exploratory study, 

which aims to give an indication of the mere trends as discussed below.   
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5.2. THE RESULTS FOR THE NEWSWORTHINESS OF THE 2003 IRAQ WAR  

Two outcomes for the newsworthiness of the 2003 Iraq War between 2003 and 2006 

were formulated in sections 3.2 and 3.3 as follows: 

Firstly, it is anticipated that the Iraq War, in which the USA and the UK, as core or elite 

nations were directly involved, will be a newsworthy event, and that the event will be 

covered by the five newspapers.     

 

Secondly, it is anticipated that due to the prolonged nature of the war, the 

newsworthiness of the war will diminish, which will result in a significant decrease in 

the coverage of the events of the war by all the newspapers in 2004-2006.   

 

Table 5.1: The results for the newsworthiness of the 2003 Iraq War  

 

The row totals in Table 5.1 reflect the number of newspaper articles published by each 

newspaper, for each year, from 2003 to 2006, in numbers and in percentages, and the 

column totals the collective number of articles published for each year in numbers and 

in percentages. 

 

5.2.1 Discussion of the findings for outcome 1: The newsworthiness of the 

2003 Iraq War  

The results for table 5.1 indicate that the war was indeed covered by all the 

newspapers, and over the four-year period for the selected 20 days, a total of 289 

articles was published. The newspapers attached to western countries published the 

Newspaper 
 
 

Sample 1 
 

2003 
 
 
N                       %    

Sample 2 
 

2004 
 

 
N                       % 
            

Sample 3 
 

2005 
 

 
N                 % 
           

Sample 4 
 

2006 
 

 
N                           

Total number 
of articles 
published 
between 2003 
and 2006                
N                    %                   

The Daily Mirror 76 32% 0 0% 6 22% 4 40% 86 29.8% 

The Washington 
Post 

100 42% 11 73% 18 67% 4 40% 133 46.0% 

The Star 12 5% 3 20% 2 7% 2 20% 19 6.6% 

The New Straits 
Times 

17 7% 1 7% 1 4% 0 0% 19 6.6% 

The Daily 
Telegraph 

32 14% 0 0% 0 0% 0 0% 32 11.0% 

Totals 237 100% 15 100% 27 100 10 100% 289 100% 
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highest volume of articles as follows: the Washington Post published 133 (46%) 

articles, followed by the Daily Mirror with 86 (29.8%) articles and the Daily Telegraph 

with 32 (11%) articles. The Star and the New Straits Times (attached to non-western 

countries) both published a total of 19 articles (6.6%) each.  

 

The number of articles published for the period of 9-13 April when Baghdad was 

formally secured by the coalition forces was 239, making this the most newsworthy 

period. It is likely that the high coverage of the Washington Post and the Daily Mirror 

can be attributed to the direct involvement of the USA and the UK (the countries that 

they are attached to) in the war. It is speculated that one of the reasons for the lower 

war coverage by the Daily Telegraph could be that although Australia was involved in 

the war, its involvement was not as direct as that of the USA and the UK. It is further 

speculated that the low level of coverage of The Star and the New Straits Times could 

be the result of factors such as a preference for local news, an absence of 

correspondents in the war zone, or perhaps timeliness (events not perceived as being 

recent). 

  

Several factors contributed towards the overall newsworthiness of the war. Examples 

in this regard include the perceived threat of Saddam Hussein to world peace, the 

mainstream media in the USA and the UK that rallied behind the Bush administration 

at the onset and during the war, and extensively covered the events of the war until 

the fall of Baghdad, the “warring elites” (then president Bush, Prime Minister Blair and 

Saddam Hussein) involved in the war, the programme of embedded journalism, which 

was debated extensively, and the transgression of cultural norms, for example the Abu 

Ghraib atrocities. These aspects are discussed in more detail in the findings in the 

remainder of the chapter  

 

From the results, which are based on the coverage of 20 days of the war in total, it can 

be concluded that the newspapers all covered the events of the war, and that the war 

was a newsworthy event, particularly in 2003. This anticipated outcome supports 

current theoretical perspectives of theorists, namely that an event such as the 2003 

Iraq War, which is irregular, (Graber, 1984a, p. 62), which involves core or elite 

nations, which is unexpected (Galtung & Ruge, 1965, p. 75), and which is likely to 

have significant economic and political implications (Chang et al, 1987, p. 397), is likely 
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to be a newsworthy event, which will receive voluminous coverage from media 

globally. 

 

5.2.2 Discussion of the findings for outcome 2: The decrease in the overall war 

coverage from 2004-2006 

The results in table 5.1 reflect a significant decrease in the war coverage of the 

newspapers from 2004-2006. In contrast to the 289 articles published in 2003, only 15 

(5.1%) articles were published in 2004. Only the Washington Post referred to the 

anniversary of the war, in an article published on March 20, 2004, in which President 

Bush marked the anniversary of the US-led invasion of Iraq (Milbank, 2004, p. E.1). In 

2005, 27 (9.3) articles were published, which indicates a slight increase in the 

newsworthiness of the war. It is speculated that factors such as increased coalition 

casualties, and the prolongation of the war, may have increased the newsworthiness 

of the war. The selected event for 2005 (the Haditha killings) received no coverage, 

perhaps because the event was only discovered in 2006. The selected period in 2006 

was the least newsworthy, with only 10 (3.4%) articles. The high casualty rate among 

American forces in October 2006 did not dominate news coverage, only the 

Washington Post referred to this incident.  

 

Although it can be speculated that the negative turn of the events of the war, for 

example, the increasing financial cost, the rising casualties, and the failure of the 

democratic ideal for Iraq, may have influenced pro-government newspapers such as 

the Washington Post not to award coverage to the war during this period, a key factor 

to consider in this regard is the democratisation of the media. The war may not have 

been on the media agenda of the selected newspapers between 2004 and 2006, but 

citizen journalists, with the use of social media such as MySpace, Facebook, LiveLeak, 

iFilm, and YouTube, which served as cybersites, produced and uploaded a digital 

record of their experiences in combat (Christensen, 2009; Smith & McDonald, 2007).  

 

War blogs in particular are said to have liberated the everyday citizen, by empowering 

them with the means to act as eyewitness journalists. Piper and Ramos (2005) claim 

that the immediacy and the interactive nature of blogs facilitate fact-checking and that 

they stimulate discourse and debate. Characteristic of war blogs is content of a political 

nature, mostly based on opinion, brutal images and "street truth", described by Piper 
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and Ramos (2005) as uncensored and unfiltered text and images. Examples of the 

diversity of blogs that emerged from 2003 onwards include amongst others Iraq War 

blogs, Iraq War news blogs, milblogger (soldiers blogs), live from Iraq, women soldiers 

blogs, censored blogs, back in the USA, Iraqi blogs, critiques of the Iraq War and back 

to Iraq (Piper & Ramos, 2005). A blog such as back to Iraq claimed a daily readership 

of 25 000, which is an indication of the level of their newsworthiness with regards to 

the war.       

  

Overall, considering the results of this study, the findings support the theoretical 

perspectives of Birkland (2004) and Entman (2006), who claim that the media agenda 

is dynamic in the sense that events that are not perceived as newsworthy are replaced 

by more recent, timely, or newsworthy events. These events may become newsworthy 

again, and may appear on the media agenda, even after a considerable time, if they 

are perceived as newsworthy again. This was the case with the coverage of the Iraq 

War in 2005, which increased slightly, however, only by the Washington Post and the 

Daily Mirror.   

       
5.3 THE RESULTS FOR THE INFLUENCE OF CONTEXT-RELATED NEWS 

DETERMINANTS ON THE WAR COVERAGE OF THE NEWSPAPERS  

Two anticipated outcomes for the influence of context-related news determinants in 

the war coverage of the newspapers were formulated in section 3.3.3.2 as follows: 

 

Firstly, it is anticipated that political and ideological factors will emerge as the key 

context-related news determinant, and that this determinant will be more influential 

than the hierarchical status of a country, which is viewed by several theorists as a key 

determinant.  

 

Secondly, it is anticipated that modern conflicts such as the 2003 Iraq War are driven 

by differing social and cultural identities, with the result that social and cultural factors 

will emerge as an influential news determinant in the coverage of the newspapers.  
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Table 5.2 displays the results for the context-related factors coverage of the 

newspapers between 2003 and 2006.  

 

Table 5.2 Context-related news determinants  

 

The Percentages in Table 5.2 indicate the distribution of a particular context-related 

variable for each newspaper from 2003 to 2006, and the percentages the overall 

distribution of the four context-related variables for each newspaper.   

 

The results indicate that the most significant collective context-related news 

determinant was the category “political and ideological factors” (170 [58.8%] articles), 

followed by the hierarchical status of a country in the world system (41 [14.2%] 

articles), social and cultural factors (39 [13.5%] articles), economic factors (38 [13.1%] 

articles), and geographic proximity (1 [0.4%] article).  

 

5.3.1 Discussion of the findings for outcome 1: Political and ideological factors 

as the key context-related news determinant  

Interestingly, the results indicate that political and ideological factors and not the 

hierarchical status of a country emerged as the most influential context-related news 

determinant. Several political factors heightened the newsworthiness of the war. The 

 Newspaper 
 

 

 The Daily 
Mirror 
 
N              %              

The Daily 
Telegraph 

 
N               %                

The 
Washington 

Post 
N                %              

 

The New 
Straits 
Times 

N             %          

The Star 
 
 
N             %          

Total 
 
 

N               % 
  

Hierarchical 
status of 
country 

13 15% 7 22% 12 9% 7 36% 2 11% 41 14.2% 

Political and 
ideological 
factors 

48 56% 18 56% 85 64% 8 42% 11 57% 170 58.8% 

Economic 
factors 

10 12% 1 3% 20 15% 3 17% 4 21% 38 13.1% 

Social and 
cultural 
factors 

15 17% 6 19% 15 11% 1 5% 2 11% 39 13.5% 

Geographic 
proximity 

0 0% 0 0% 1 1% 0 0% 0 0% 1 0.4% 

Total 
 

86 100% 32 100% 133 100% 19 100% 19 100% 289 100% 



110 
 

controversial nature of the war is a key factor for consideration in this regard. Firstly, 

the war started without the consent of the United Nations Security Council, considered 

to be the leading autonomy responsible for preserving peace and security in the world 

system, and secondly, core nations such as France and Germany in Europe were 

divided on the war issue.  

 

The war was further considered an unjust war (see section 1.3.5.2 for a discussion on 

just war theory). It is claimed that the USA invaded Iraq without moral justification (jus 

bellum), and the moral conduct of the USA in the war (jus post bellum) was also 

criticised (see section 5.4.1 for the atrocities committed in the war by the USA). The 

reconstruction (or lack thereof) of Iraq (the third possible category of just war theory, 

(see section 1.5) also elicited severe criticism globally. It was anticipated that the post-

war reconstruction of Iraq, would bring about positive social changes. The post-war 

insurgency, however, hindered Iraq from becoming independent.    

 

Another newsworthy political factor for consideration is the notion that the geopolitical 

situation in the world system could change: Iraq could become the first democratic 

country in the Middle East, and one by one, like falling dominoes (the domino theory, 

see section 3.4.2) other Middle-East countries could follow, resulting in a spread of 

democracy across the Middle-East (Mowlam, 2003, p. J2; Wilson, 2003b, p. D2). A 

perceived key step towards democracy in Iraq was the fall of Baghdad, and the 

toppling of the statue of Saddam Hussein on April 9 2003. The Washington Post, the 

Daily Telegraph and the Daily Mirror politicised this event when then USA Defense 

Secretary Donald Rumsfeld compared the collapse of Saddam Hussein's regime to 

the fall of the Berlin Wall. He commented that “Saddam had taken his place in the 

pantheon of failed dictators” (Aizenman,  2003, p. H2; Cazzulini, 2003, p. G2).  

 

Finally, an important political factor in a situation of war, which has been debated 

extensively, is the notion of press freedom. In the context of the Iraq War the 

programme of embedded journalists elicited severe criticism (see sections 1.4 and 

5.5.1). In the actual war (19 March-1May, 2003) the flow of information was overtly 

controlled by the USA government and the Pentagon with the programme of 

embedded journalists: only embedded journalists had access to the battlefield, 

independent journalists were restricted to reporting from a neighbouring country, or to 
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cover the events from Baghdad without protection. The flow of information was also 

controlled covertly: reports from the battlefield were sanitised and scrutinized (see 

section 1.4 and 5.5.1).  

 

Several ideological factors or “enduring values” Gans (1979) reflected in the coverage 

of the newspapers, in the context of their cultural and ideological frame of reference. 

Ethnocentrism, for example was omnipresent in the coverage of western newspapers. 

These newspapers presented their legal and moral justification for the war, and 

portrayed the military power and victories of their respective countries on the battlefield 

in the media. Anti-war countries presented their anti-war and anti-USA case. Coverage 

further indicated the extent to which the value altruistic democracy had been 

transgressed by the USA. A prime example is the change in the tone of the reporting 

by all newspapers, once it became known that weapons of mass destruction had not 

been found. The Star for example, commented that “Bush, Blair are aggressive liars” 

(Du Preez, 2003, p. F2) and “Bury your warhead in the desert sand” (Loxton, 2003, p. 

G3). The Daily Mirror reported that it was shamed by the war, “now that American and 

British supremacy over ramshackle Iraq has been confirmed” (Routledge, 2003, p. 

D2). The Washington Post noted that President Bush was debating the next step after 

the war, but was struggling to find solutions (De Young, 2003, p. G1). Examples of the 

value small town pastoralism also emerged in war coverage in the form of 

condemnation of the killing of innocent victims, the displacement of millions of Iraqis, 

and the lack of basic amenities such as running water.   

   

Although less influential than political factors, the hierarchical status of a country, 

which refers to the notion that core nations generally cover events in which other core 

nations are involved, the coverage is generally positive, and the media in semi-

peripheral and peripheral nations follow the media agenda of core nations (Chang, 

1998, p. 532; Chang, Lau and Xiaoming, 2000, p. 506), also emerged as an influential 

news determinant. The hierarchical positions of the USA and the UK, as two core 

nations directly involved in the war, did however, not generate a voluminous flow of 

information about the events of the Iraq War, from the core to the semi-periphery and 

the periphery. In the 2003 sample, for example, The Star from South Africa, published 

only 12 articles on the war, and the New Straits Times 17, compared to the 100 articles 

of the Washington Post and the 76 of the Daily Mirror. For a major event, such as an 
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invasion of a country by the USA and the UK, where a government is toppled, this can 

be considered a low level of coverage.  

 

Secondly, in addition to the volume of information, the nature or the content of the 

reports of the respective newspapers also differed. The status of the USA, for 

example, did not guarantee positive coverage by all the newspapers. The coverage of 

the Washington Post, the Daily Mirror, and the Daily Telegraph, was positive (until the 

fall of Baghdad), however comments such as “the onslaught on Iraq” (Ahmad,  2003, 

p. E1, “the bombs of the Americans that killed thousands of Iraqis” (Akmar, 2003, p. 

H3), and “an imperial power occupying Iraq” (Ahmad, 2003, p. E1), by the New Straits 

Times, and “bury your warhead in the desert sand” (Loxton, 2003, p. G3), by The Star, 

clearly illustrate the negative nature of the coverage attributed to the events of the war 

by the non-western newspapers.            

 

It was mentioned in Section 2.4.1 that theorists such as Chang (1998, p. 532) and 

Chang et.al (2000, p. 506) view the hierarchical status of a country as a key news 

determinant for the volume and the nature of the coverage that a country receives. 

The results from this study do not support this perspective. In fact, the results indicate 

that the hierarchical status of a country as a news determinant was, in fact, significantly 

less influential (41 articles) than political and ideological factors (170).   

 

 

5.3.2 Discussion of the findings for outcome 2: The emergence of social and 

cultural factors as an influential news determinant 

Interestingly, the results indicate that although both social and cultural factors and 

economic factors emerged as prominent event-related news determinants, social and 

cultural factors being marginally more influential. Generally it could be anticipated that 

in a major conflict such as the Iraq War, economic factors would emerge as a key 

news determinant, more so in the wake of allegations made before the invasion, 

namely that America’s fight against terrorism is a modern diplomatic strategy over the 

“prize” of the Middle-East oil, and the strategic geographic position of Iraq (Chomsky, 

2003; Morgan & Ottaway, 2002, p. 2). Morgan and Ottaway (2002, p. 2) claimed that 

the ousting of Saddam Hussein by the SA-led coalition could provide a pathway for 
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American oil companies to negotiate deals between Iraq, France and other countries, 

and that American and foreign oil companies began manoeuvring for a stake in the 

country’s reserves of crude oil even before the start of the war. This pre-war 

speculation did not heighten the newsworthiness of economic factors to the extent that 

was expected.    

 

The newspapers reported on different economic factors related to the war. The 

Washington Post, for example, mentioned the cost of the war for the USA and the 

restoration and control of Iraq’s oil output (Blustein, 2003, p. H3; Bredemeier & Behr, 

2003, p. H3). The New Straits Times focused on the cost of the war for the Iraqis, in 

terms of loss of life and livelihood (Chin, 2003, p. E5), and the effect of the war on the 

tourist industry in Malaysia (Vong, 2003, p. E2).  

 

The Daily Telegraph speculated on the effect of Saddam Hussein’s death on global 

markets (Wilson, 2003a, p. G3). The Daily Mirror focused on the cost of the war for 

the British and The Star mentioned Dirk du Toit (then Deputy Minister of Agriculture), 

who warned that the war in Iraq could further delay trade negotiations under the 

auspices of the World Trade Organisation (Loxton, 2003, p. G3).  

 

The key trend that emerged in the coverage of the social and cultural factors related 

to the war was the polarised manner in which the events of the war were portrayed. A 

distinct “us” (Western) versus “them” (Non-Western) stance emerged in the narratives 

of the newspapers. This pattern is a key assumption of the clash paradigm of 

Huntington (1993) (see sections 1.4.2 and 2.5) who claims that contemporary conflicts 

are driven by differences between civilisations, more specifically differences in 

elements of cultural identity, such as language, history, religion, and customs. 

 

Several aspects of cultural identity emerged in coverage by the newspapers. One 

aspect was the portrayal of character stereotypes of in-group members, in this 

instance the coalition soldiers versus the Iraqi soldiers. American and coalition soldiers 

were portrayed as “superior” and “courageous” (Branigan, 2003, p. H1; Graham, 2003, 

p. D2), while Iraqi soldiers were portrayed as the inferior “humiliated Iraqi army” 

(Ahmad, 2003, p. E1; Akmar, 2003, p. H3; Finer, 2003, p. F7).  
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Another aspect is Western culture as opposed to non-Western culture. Western 

culture is depicted as one in which “democracy prevails” (Aizenman, 2003, p. H2; 

Branigan, 2003, p. H1; English, 2003, p. C2), and a culture which embraces “the 

middle-class citizen” (Graham, 2003, p. D2). Iraq was depicted as a country with stark 

contrasts in terms of lifestyle, for example, “the extravagance of Saddam’s palaces in 

contrast to the slums” (English, 2003, p. C2; Hoagland, 2003, p. G3; Hill, 2003, p. J3).  

 

One of the strongest stereotypes applied in the war coverage is the portrayal of 

Muslims as suicide bombers and fundamentalists. The Star reported on suicide 

attacks and the Washington Post noted that 50 Iraqis had been killed in suicide 

attacks. Although the perception of Muslims as fundamentalists, suicide bombers, or 

jihadists peaked with the September 11, 2001 terrorist attacks, and subsequent 

attacks on Western targets such as London, Madrid and other cities, this was not a 

new phenomenon.  

 

It is claimed that Muslims and Arabs have been, and still are stereotyped by the mass 

media. Stereotypical representations of Arabs, for example, are often found in 

society’s creative expressions such as theatre and film. The Sheik (1921) and The son 

of the Sheik, in which Arab characters were depicted as thieves, charlatans, murderers 

and brutes, are prime examples in this regard (Null, 2008, p. 315). Griffioen (2008, p. 

1) quotes a more recent example from the opening lyrics of the Walt Disney film 

“Aladdin” released in 1992: 

I come from a land, from a faraway place, where the caravan camels roam. 

Where they cut off your ear if they don’t like your face. It’s barbaric, but hey, it’s 

home. 

 

Certain narratives related to religion were also newsworthy. Mosques and shrines for 

example, are regarded as holy, and the destruction of these religious tokens is 

perceived by many as almost criminal (Abu-Fadil, 2005, p. 4). Both the New Straits 

Times and The Star strongly condemned the destruction of mosques and religious 

artefacts. Abu-Fadil (2005, p. 4) points out that the turban and the veil are religious 

symbols, and claims that western culture seems to be ignorant of the significance of 

these.  
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The Islamic veil is both a religious statement and a way of life. The turban or the 

“Dastaar”, as the Sikh turban is known, is an article of faith, worn by practicing Sikhs, 

to signify their love and obedience towards the wishes of the founders of their faith. 

Muslim media such as Al Jazeera have condemned and reported extensively on the 

destruction of religious symbols, which has fostered hostility towards the West and 

towards the USA in particular (Abu-Fadil, 2005:4).  

 

Overall, this outcome supports the theoretical perspective of Huntington (1999); 

namely that modern conflicts tend to be between civilizations, each with their own 

distinct cultural identity, and that differing cultural identities can become fundamental 

sources of conflict.  

 

5.4 THE RESULTS FOR THE INFLUENCE OF EVENT-RELATED NEWS 

DETERMINANTS ON THE WAR COVERAGE OF THE NEWSPAPERS  

Three anticipated outcomes for the influence of event-related news determinants in 

the coverage of the events of the war were formulated in section 3.3.3.3 as follows: 

 

Firstly, it is anticipated that deviance, more specifically social, normative and statistical 

deviance, proposed by theorists as a key event-related factor will emerge as the most 

influential determinant in the coverage of all the newspapers.  

 

Secondly, it is anticipated that a diversity of human interest stories representative of 

the stance of the newspapers towards the war will emerge in the coverage.  

   

Thirdly, it is anticipated that the key news determinants that influenced the war 

coverage of the newspapers, constitute both the context-related and the event-related 

paradigm, and that in a situation of conflict context-related determinants is not 

necessarily the dominant paradigm.  

 

 

 



116 
 

Table 5.3 displays the results for the event-related factors in the coverage of the 

newspapers between 2003 and 2006.  

 

Table 5.3 Event-related news determinants 

 

Row percentages reflect the distribution of a specific event-related variable for each 

newspaper, and column percentages reflect the distribution of the six event-related 

variables for each newspaper. The summative row percentages for the event-related 

determinants were as follows: social and normative deviance 141 (48.8%) articles, 

elite nations, countries and people 81 (28.1%) articles, the human factor 39 (13.6%) 

articles, perceptions of correspondents 20 (6.7%) articles, timeliness 7 (2.4%), and  

articles and foreign correspondents and agencies 1 (0.3%) article.  

 

5.4.1 Discussion of the findings for outcome 1: The emergence of deviance as 

the key event-related news determinant 

Interestingly, the results indicate that deviance, not elite people, countries and nations 

emerged as the key event-related news determinant. It could be an assumption that 

with the direct involvement of several Western nations, and the opposition that the war 

received from both Western countries such as France and non-Western countries, that 

elite nation’s people and countries would emerge as the key event-related news 

determinant. This however was not the case. Deviance was, in fact, substantially more 

 
 

Newspaper 
 

 

 The Daily 
Mirror 
 
N             %     

The Daily 
Telegraph 

 
N            %        

The 
Washington 

Post 
N                % 

The New 
Straits 
Times 

N          %                  

The Star 
 
 
N           %          

Total 
 
 

N                % 

Deviance 42 49.0% 20 63% 63 47% 7 37% 9 47% 141 48.9% 

Elite Nations, 
countries/people  

17 20.0% 7 22% 45 34% 7 37% 5 26% 81 28.1% 

Perceptions of 
journalists and 
editors  

5 6.0% 3 9% 6 5% 4 21% 2 11% 20 6.7% 

Timeliness 2 2.0% 1 3% 3 2% 0 0% 1 5% 7 2.4% 

Foreign 
correspondents 
and agencies 

1 1.0% 0 0% 0  0% 0 0% 0  0% 1 .3% 

Human  Factor 19 22.0% 1 3% 16 12% 1 5% 2 11% 39 13.6% 

Total 86 100% 32 100% 133 100% 19 100% 19 100% 289 100% 
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newsworthy than determinants such as elite people and countries, the human factor, 

and the perceptions of foreign journalists.  

 

The deviant nature of the war, more specifically, social change deviance (the fall of 

the regime of Saddam and the democratic ideal for Iraq), the statistical deviance 

(casualties; both military and civilians), and normative deviance (possible violations of 

norms and values), heightened the newsworthiness of the war. The results indicate a 

distinct “for” or “against” the war stance by the respective newspapers. The 

Washington Post, the Daily Telegraph, and the Daily Mirror presented a positive 

narrative of the war, whereas the New Straits Times and The Star presented a critical 

and negative view.  

 

At the onset of the war the Washington Post, the Daily Telegraph, the Daily Mirror, 

and The Star relayed positive societal changes such as the end of Saddam Hussein’s 

regime (Aizenman, 2003, p. H2; Branigan, 2003, p. H1; Wallace, 2003a, p. C3), the 

prospect of  democracy in Iraq (Chirac in first move, 2003, p. D3; Leaders Ulster talks: 

Bush to IRA to seize peace, 2003, p. H2), Iraqi jubilation (Shepherd & Scharnberg, 

2003, p. C1; Wallace, 2003b, p. F2), testimonies of Iraqis tortured under Saddam 

Hussein’s rule (Dunn, 2003, p. C1; Shepard & Scharnberg, 2003, p. C1), “Jubilation in 

Baghdad spreads across the world” (Du Preez, 2003 p. F2), and “It was an 

extraordinary moment…” (Loxton, 2003, p. G3).  

 

In the aftermath of the war (after the fall of Baghdad), all the newspapers focused on 

negative societal changes, such as an increase in coalition and Iraqi casualties 

(Broder, 2004, p. B1, Du Preez, 2003, p. F2; Home, 2003, p. B1), post-war disorder 

such as looting and plundering (Akmar, 2003, p. H3; Irresponsible on Iraq, 2005, p. 

J2; Wilson, 2003b, p. D2), anti-war protests (Branigan, 2003, p. H1; Howard up close 

and personal, 2003, p. D2), and anger in the Arab world at the American occupation 

of Iraq (Ahmad, 2003, p. E1; Akmar, 2003, p. H3) in their reporting.    

 

Statistical deviance emerged as a strong indicator of newsworthiness in the war. In 

the coverage of the newspapers two wars were reported: the war waged by coalition 

forces, and the war in which Iraq was invaded. Western newspapers focused on their 

military superiority over Iraq. The Daily Mirror, for example, reported that Iraqis who 



118 
 

continue to fight for Saddam face being blasted by “the mother of all bombs” (Roberts, 

2003, p. C2). The Washington Post reported the fall of Baghdad using phrases such 

as “Army seizes final strongholds” (Branigin, 2003, p. H1), “residents welcome United 

States troops” (Atkinson, 2003, p. H4), and “let’s get the job done” (Graham, 2003, p. 

D2).  

 

The Daily Telegraph also reported on military manoeuvres with phrases such as “rush 

to leave”, “trappings of home”, “in the ruins”, “imposing column of tanks”, “children 

playing in front of British tanks” and “the liberation of Baghdad” (Shepherd & 

Scharnberg, 2003, p. C1). However, after the fall of Baghdad, as the war was 

prolonged, Western newspapers became increasingly critical of the governments of 

the USA and the UK as the number of coalition casualties continued to increase.      

 

The New Straits Times accused the USA of engaging in an unequal battle with the 

invaded population (Iraq). Phrases such as “the United States military that arrived with 

their tanks and their bombs and destroyed everything in their path”, “the onslaught on 

Iraq” (Ahmad, 2003, p. E1), “the bombs of the Americans that rained down mercilessly 

killing thousands of Iraqis”, and “an imperial power occupying Iraq” (Naggapan, 2003, 

p. J2) are prime examples of this type of reporting.  

 

Normative deviance was an indicator of a newsworthy factor in Iraq, even before the 

onset of the war. The reign of Saddam Hussein, for example, was perceived to be 

normatively deviant for several reasons. He was viewed as a dictator (Kellner, 2003, 

p. 2) and a security threat to the West and the Middle East (see section 3.4.2). The 

removal of Saddam Hussein could therefore help secure world peace.  

 

The newspapers reported on several norms that were violated in the war. The killing 

of innocent civilians and the destruction of infrastructure are examples in this regard. 

The Star and the New Straits Times, for example, reported “the killing of innocent 

civilians” (Akmar, 2003, p. H3; Chin, 2003, p. E5; Du Preez, 2003, p. F2; Wan, 2003, 

p. F2), and the collateral damage caused by the bombing of hospitals, houses, schools 

and museums (Ahmad, 2003, p. E1; Akmar, 2003, p. H3; Du Preez, 2003, p. F2). The 

New Straits Times was critical of the manner in which the casualties of the war had 

been reported by some Western newspapers: the deaths of coalition soldiers were 
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reported as “personal tragedies”, whereas Iraqi casualties were portrayed as no more 

than “collateral damage” (Akmar, 2003, p. H3).  

 

The act of committing atrocities was also viewed as a serious violation of norms. The 

death of three independent journalists in a Baghdad hotel, following the explosion of 

a coalition missile; the actions of six American soldiers criminally charged for the 

abuse of 20 Iraqis at the Abu Ghraib prison West of Baghdad; and the killing of 24 

Iraqi civilians by United States Marines in the city of Haditha the previous November 

19 2005, all drew severe criticism from both the Western and the non-Western 

newspapers (Buncombe, 2006, p. C2; Routledge, 2003, p. D2; Shahid, 2003, p. A2).  

 

 From this discussion, it is clear why deviance was such an influential determinant. 

Although elite countries, people and nations did not emerge as the key event-related 

news determinant, a diversity of elite persons and nations were reported on for their 

role in the war. In the run up to the war, for example, in the January 2003 issue of Time 

Magazine, the pre-war threat of terrorism was dominant, and then President George 

Bush and Vice-President Dick Cheney were framed as “the partnership of the year” 

(Freid, 2005, p. 130) for their recognition of the threat of terrorism and their decision 

to go to war.  

 

Towards the end of 2003, as anarchy erupted and weapons of mass destruction had 

not been found, President Bush and Prime Minister Blair were severely criticised by 

the newspapers, with comments such as “Bush and Blair are aggressive liars” (Du 

Preez, 2003, p. F2), “death toll rises to 574” (Loxton, 2003, p. G3), “Bush attacked Iraq 

despite lack of credible evidence” (Eggen, 2004, p. F2), “the tragedy of Iraq will be 

George Bush’s legacy” (Henry, 2006, p. F2), and “Bush is making the violence worse” 

(Can’t stop violence Bush is making it worse, 2004, p. F2).  

 

The Daily Mirror reported that Tony Blair had shamed Britain because of its 

involvement in the war (Routledge, 2003, p. D2). Saddam Hussein was mentioned in 

all the newspapers, and the Western newspapers in particular appeared to focus on 

the atrocities committed in his regime, and speculated where he was hiding (Day 

Saddam joined history’s list of fallen despots, 2003, p. F3; English, 2003, p. C2; 

Wallace, 2003b, p. F2).  
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Newspapers also focused on elite nations in their coverage. In the run up to the war, 

nations such as France and Germany received coverage for their anti-war stance. 

After the fall of Baghdad other elite nations emerged in the coverage. The Washington 

Post, the Daily Telegraph and the Daily Mirror, for example, reported that the 

reconstruction of Iraq should be a combined effort of the elite Western superpowers 

such as Russia, Germany, and France (De Young, 2003, p. G1; Graham, 2003, p. 

D2).  

 

This anticipated outcome supports current theoretical perspectives of theorists such 

as Chang et al, (1987); Shoemaker and Cohen, (2006) and Shoemaker, Danielian & 

Brendlinger, (1991) who view deviance as a key news determinant. The results 

indicate that the statistical deviance (casualties; both military and civilians), the 

normative deviance (possible war atrocities), and social change deviance (whether 

Iraq actually does emerge as a democracy, after the war) all heightened the 

newsworthiness of the war.  

 

5.4.2 Discussion of the findings for outcome 2: The use of human factor 

stories by the newspapers in their war coverage  

Although the findings reflect that human factor stories were an influential determinant, 

it was predominantly The Washington Post and the Daily Mirror that covered human 

factor narratives of the war. The Washington Post selected and published 

personalised human-interest stories such as “worried mothers of soldiers” (Hill, 2003, 

J3. 11; Home, 2003, p. B1); “the rescue mission of Jessica Lynch” (Lynch expected to 

fly home today, 2003, p. J3); “families who recalled their torture in Saddam’s regime” 

(Aizenman, 2003, p. H2; Cazzulini, 2003, p. G2); and “Muslim immigrants in the United 

States who were victimised” (Carlson, 2003, p. F3).  

 

The Daily Mirror also focused on personalised human-interest stories, for example 

child victim Ali, who lost his limbs in a missile attack (Daily Mirror Ali appeal: How you 

can help, 2003, p. G2; Parry, 2003, p. F2); Briton Margaret Hitchcock, who recalled 

her torture under Saddam Hussein’s regime (Dunn, 2003, p. C1); two British police 

officers who celebrated their wedding in the Iraqi desert (Ludvigson, 2003, p. H3); and 

the accounts of one of the first UK women service people to be posted to Iraq (Home, 
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2003, p. 2). These stories did not necessarily focus on negative aspects related to the 

war.   

 

The remaining three newspapers did not report on human factor narratives. It can be 

speculated that the lack of such stories could perhaps be ascribed to factors such as 

the absence of journalists in the war zone until the fall of Baghdad (independent 

journalists were prevented from entering the war zone and reporting on the events of 

the war). The physical absence in the war zone prevented the coverage of aspects 

such as personal accounts of the military, and also accounts of Iraqi civilians with 

regards to the war. Another factor for consideration was the danger that independent 

journalists faced in the war zone without military protection.   

 

There was however, no shortage of human narratives posted online, by a diversity of 

media globally. The content and the format of the human stories covered by the 

Washington Post and the Daily Mirror are in stark contrast to the engaging and 

personal stories that were posted on the internet, by soldiers themselves. With the use 

of digital cameras, web cams, mobile phones, and readily-available Internet access, 

soldiers shared on the ground accounts from the war. Viewers globally could access 

visual soldier-produced material by conducting a search for “Iraq,” “war,” or “soldier” 

on video dissemination sites such as YouTube (Christensen, 2009).  

 

The technical sophistication of the stories posted online varied. The most basic videos 

for example, comprised a series of still warfare images, for example, aiming a missile, 

checking a scope, or firing a weapon. Soldiers often captured their own footage, either 

via helmet, or tank-mounted cameras. An example of a more sophisticated production 

is that of a soldier video entitled “Lazy Ramadi,” which features Staff Sergeants Matt 

Wright and Josh Dobbs rapping their war story underneath a bombed-out scene of the 

Iraqi city (Kellner, 2005). The immediacy and personal narratives of videos such as 

these enabled the public to connect with military service members. The concept 

infotainment is relevant here.     

 

Overall, this outcome thus only partially supports the current perspectives of Wu 

(2000) and Chang et al (1987), namely that in times of conflict, foreign correspondents 

often focus on human interest stories to captivate their audiences, and to highlight the 
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human suffering in conditions of war. In the case of the Washington Post and the Daily 

Mirror this was the case, and the stories were reported from a pro-war stance, but for 

the other newspapers this was not the case, and an alternative perspective to that of 

the western newspapers in the mainstream media was in this instance lacking.   

 

5.4.3 Discussion of the findings for outcome 3: Context and event-related 

determinants: the dominant paradigm   

Theorists such as Chang et al (1987), Hester (1971) and Rosengren (1970; 1974), 

claim that context-related determinants constitute the overall context, or setting, within 

which events occur, and are therefore more influential than event-related determinants 

(see section 3.3.1). The results of this study however, do not support this perspective. 

The results indicate that three determinants in the war coverage of the newspapers, 

namely political and ideological factors (170 articles), deviance (141 articles) and elite 

nations and people (81 articles) were significantly more influential than the rest of the 

determinants. Although the most influential determinant in this study was the category 

political and ideological factors, a context-related determinant, deviance and elite 

nations, are event-related determinants.  

 

The results for the newsworthiness of the remainder of the determinants show a similar 

pattern (see Table 5.2, Section 5.3.2; and Table 5.3, Section 5.3.3). Context-related 

determinants such as the hierarchical structure (41 articles), economic factors (38 

articles), and social and cultural factors (39 articles), are not significantly more 

newsworthy or influential than event-related determinants such as the human factor 

(39 articles). In fact, the results of this study show that there is little difference between 

the newsworthiness of these three factors.  

 

From the distribution of the results shown in Tables 5.2 and 5.3, it can be inferred that 

in the context of this study, which focuses on the newsworthiness of an international 

conflict over a period of four years, in selected mainstream media, context-related 

news determinants did not emerge as the dominant paradigm. Several event and 

context- related determinants were found to be more influential than other 

determinants from these two paradigms. This raises the question of why this is the 

case.  
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Further research in which these paradigms are revisited, and where a new conceptual 

mapping of these two paradigms is constructed, may therefore be required. It is 

plausible that geopolitical and technological changes, such as the rise of social media 

and citizen journalism, may have contributed towards a shift in the influence of news 

determinants such as political, social, and cultural issues.                   

 

Overall the results for this study do not support the current theoretical perspectives of 

Chang et al (1987); Hester (1971) and Rosengren (1970; 1974), who view context-

related determinants as the dominant paradigm. Interestingly not much research has 

been conducted to test the notion that context-related news determinants indeed do 

constitute the dominant paradigm. The results of this study may contribute towards the 

notion of revisiting this paradigm.  

 

However, in the context of this study it can be concluded that the scope of this research 

study is not extensive enough to disclaim the notion that context-related determinants 

are not the dominant paradigm.   

 

5.5. ANTICIPATED OUTCOMES FOR THE FRAMING OF THE WAR BY THE 

RESPECTIVE NEWSPAPERS  

Two anticipated outcomes for the framing of the events of the war, by the respective 

newspapers were formulated in 3.3.6 as follows: 

 

Firstly, it is anticipated that the newspapers in their war coverage will all construct and 

frame the Enemy, the Self, and the Victim in the run-up to the war, the actual war, and 

in aftermath of the war, in multiple frames. The differing ideological perspectives of the 

western and the non-western newspapers towards the war are likely to result in a 

polarized portrayal of the events of the war.    

 

Secondly, it is anticipated that as the war is prolonged, that the tone of reporting by all 

the newspapers, including those representative of western countries, will become 

increasingly critical and negative. The negative frames of western newspapers may 

be a consequence of the notion of reverse agenda-setting, where the democratization 
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of the media, more specifically social media, contributed towards setting the public 

agenda, which then became the media agenda. 

 

The results for the framing of the war, by the respective newspapers between 2003 

and 2006 are displayed in table 5.4.  

 

Table 5.4 The results for the framing of the events of the war 

 

 

 
 

Newspaper 
 

 

Themes 
applied in the 
war 

The Daily 
Mirror 
 
 
N                % 
 

The Daily 
Telegraph 

 
 

N                % 

The 
Washington 

Post 
 

N                % 

The New 
Straits 
Times 

 
 

N                
% 

The Star 
 
 
 
N                
% 

Total 
 
 
 

N                % 

Religion 2 0.2% 
 

0 0% 
 

3 2% 
 

0 0% 
 

3 16% 
 

8 2.8% 
 

Peace talks 3 0.3% 
 

3 9% 
 

6 4% 
 

0 0% 
 

0 0% 
 

12 4.2% 
 

Environmental  0 0% 
 

1 3% 
 

0 0% 
 

0 0% 
 

1 5% 
 

2 0.7% 
 

Violence 29 34% 
 

7 21% 
 

27 20% 
 

8 42% 
 

10 53% 
 

81 27.9% 
 

Humanitarian 22 26% 
 

3 9% 
 

15 11% 
 

3 16% 
 

2 11% 
 

45 15.7% 
 

Freedom and 
victory 

10 11% 
 

2 6% 
 

17 13% 
 

1 5% 
 

1 5% 
 

31 10.6% 
 

Wealth and 
opulence 

1 1% 
 

6 18% 
 

1 0.7% 
 

0 0% 
 

0 0% 
 

8 2.8% 
 

Military 
manoeuvres 

7 8% 
 

6 18% 
 

13 9% 
 

0 0% 
 

0 0% 
 

26 9.0% 
 

Conspiracy 2 2% 
 

1 3% 
 

8 6% 
 

0 0% 
 

0 0% 
 

11 3.8% 
 

Financial 8 9% 
 

1 3% 
 

15 11% 
 

3 15% 
 

2 11% 
 

29 10.0% 
 

Anti- war 
protests 

1 1% 
 

2 6% 
 

4 3% 
 

0 0% 
 

0 0% 
 

7 2.4% 
 

Electioneering 1 1% 
 

0 0% 
 

9 7% 
 

0 0% 
 

0 0% 
 

10 3.5% 
 

Press freedom 0 0% 
 

0 0% 
 

0 0% 
 

2 10% 
 

0 0% 
 

2 0.7% 
 

Atrocities 
committed 

0 0% 
 

0 0% 
 

2 1% 
 

0 0% 
 

0 0% 
 

2 0.7% 
 

Reconstruction 0 0% 
 

0 0% 
 

13 10% 
 

2 10% 
 

0 0% 
 

15 5.2% 
 

Total 86 100% 
 

32 100% 
 

133 100% 
 

19 100% 
 

19 100% 
 

289 100% 
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Row percentages reflect the distribution of a particular theme for each newspaper, and 

column percentages reflect the distribution of the fifteen themes for each newspaper. 

The most prominent themes emerged as violence (81 [(27.9%] articles), followed by a 

humanitarian theme (45 [15.7%] articles), the theme of freedom and victory (31 

[10.6%] articles), a financial theme (29 [10.0%] articles), military manoeuvres (26 

[9.0%] articles) and the theme of reconstruction (15 [5.2%] articles), and peace talks 

(12 [4.2%] articles). Less prominent themes included a conspiracy theme (11 [3.8%] 

articles), an electioneering theme (10 [3.5%] articles), a theme of wealth and opulence 

(8 [2.8%] articles), anti-war protests as a theme (7 [2.4%] articles), the theme of press 

freedom (2 [0.7%] articles), an environmental theme (2 [0.7%] articles), and the theme 

of atrocities committed (2 [0.7%] articles).  

 

5.5.1 Discussion of the findings for outcome 1: The framing of the Enemy, the 

Self and the Victim by the newspapers in their war coverage   

The findings for the framing of the war by the newspapers is discussed in the context 

of the  ideological model of war (see section 1.4.3), more specifically the construction 

of the Enemy, the Self, and the Victim, in three distinct periods, the run-up to the war, 

the actual war (19 March to1 May 2003, when George Bush declared “mission 

completed”, and announced the end of major combat, on the aircraft carrier USS 

Abraham Lincoln),   and the aftermath of the war (for the USA this period lasted until 

31 December 2011, when USA troops were officially withdrawn).  

 

The construction of the enemy by the USA and the UK is a continuation of the rhetoric 

from events such as the 1991 Gulf War and the 2001 terrorist attacks, and contributed 

towards an antagonistic positioning of the USA and its coalition allies engaged in a 

struggle against terrorism on the one hand, and Iraq that represents the terrorism and 

is a threat to world peace on the other. It is within this context that Iraq, as the enemy 

is constructed and framed in mainstream western newspapers such as the 

Washington Post, the Daily Mirror and the Daily Telegraph. The Star and the New 

Straits Times, representative of non-western countries did not support the war, and 

framed the USA and the UK as invaders engaged in an unjust war. The differing 
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articulation of the Enemy, the Self, and the Victim, by the western and non-western 

newspapers resulted in a polarized portrayal of the events of the war.         

 

5.5.1.1 The framing of the run-up to the war  

In the run-up to the war mainstream pro-government newspapers such as The New 

York Times set the agenda for the construction of the enemy. By placing the 2001 

terrorist attacks on the media agenda, and by successfully linking Saddam Hussein to 

these attacks, Saddam Hussein was perceived as a threat by the West (McQuail 

2006:360). A study by Pew Research Centre for the People and the Press (2003, p. 

4) indicated the increased levels of fear in the aftermath of the 2001 terrorist attacks. 

The percentage of respondents who viewed the world as more dangerous after the 

attacks on 11 September, 2001, increased from 53% immediately before the attacks, 

to 75% in August 2003, while 64% considered terrorist attacks more likely than 10 

years previously. In the run-up to the war the dominant frame in western newspapers 

was “fear” (Bennett, 2005, p. 3).   

 

The Self was constructed by framing proposed American actions in Iraq, as a pre-

emptive measure (these actions were necessary to protect the West from the threat 

that Iraq posed, namely WMD and its links with terrorist organisations). America and 

the rest of the “Coalition of the Willing” thus operated within a sphere of legitimacy 

(see section 3.4.3) (Ayeni, 2004; Bennett, 2005; Coole, 2005; Lakoff, 2005). As the 

perceived level of the threat to the Victim, in this context the USA and other Western 

countries rose, the Self emerged as a coalition, when the political elite (Bush and Blair) 

united, and a “patriotic frame” that accentuated the justice of the “countries cause” and 

the “evil enemy” emerged.   

 

5.5.1.2 The framing of the 2003 Iraq War: 19 March until 1 May 2003   

The actual war is viewed as the period when Iraq was invaded (19 March), until victory 

was declared by then President Bush (1 May 2003). The framing of the war was 

characterized by a polarized construction of the Enemy, the Self, and the Victim, by 

the western newspapers on the one hand and the non-western newspapers on the 

other.    
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 The construction of the Enemy 

The focus of the construction of the Enemy in the war by the western 

newspapers was on the Iraqi leader, Saddam Hussein, who is defined through 

the state-as person metaphor, as the key (individualised) threat to the 

(Western) world. His evilness is constructed by his alleged possession of WMD, 

and his willingness to use these. The Washington Post and the Daily Telegraph 

used an “Orientalist” frame (a type of frame that contains imagery and 

symbolism) (Trivundza, 2004, p. 83) in their articulation of Saddam Hussein. 

Orientalist metaphors such as “dictator”, “tyrant”, “despot” (Cazzulini, 2003, p. 

G2) and “demon” (Garvin, 2003, p. 3; Milbank & Deane, 2003, p. D2), were 

used to frame Saddam Hussein as dangerous and unscrupulous, and as a 

threat.  

 

The Daily Mirror and the Daily Telegraph applied the theme of wealth and 

opulence in their narrative descriptions of the palaces of Saddam Hussein. 

These descriptive reports further demonised Saddam Hussein, by contrasting 

the wealth and opulence of his lifestyle with the poverty of his people.   

 

Interestingly, the Washington Post and the Daily Mirror applied a theme of 

conspiracy in their war coverage. It can be speculated that this theme was used 

to further demonise the enemy. Examples in this regard are that Syria was 

involved in hiding Saddam Hussein from the West, and that that suicide 

bombers were being dispatched within Iraq to carry out suicide missions against 

the “Western invaders”. 

 

In similar fashion to the western newspapers, the non-western newspapers also 

used the state-as person metaphor to construct the Enemy, in this instance the 

USA and the UK. The New Straits Times and The Star for example, articulated 

the Enemy as “ tyrant” (Ahmad, 2003, p. E1); “Bush and Blair’s war” (Lakoff, 

2005, p. 6) and “an imperial power occupying Iraq” (Naggapan, 2003, p. J2).   
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 The construction of the Self 

Western nations pointed the discourse on the Self towards the need to emerge 

as the future liberators of the main Victim of the war, namely the Iraqi people, 

who need to be freed from the dictatorship and guided towards self-rule. This 

construction further supports the notion for the articulation of the Western states 

as good and just. This notion was achieved by the construction of multiple 

frames of freedom, military manoeuvres, and humanitarian stories. Themes of 

freedom and victory were framed by the western newspapers in an “episodic 

manner” (see section 3.4.3). News frames were “upbeat”: they focused on 

“military action” and a “victory frame” emerged as the dominant frame (Ayeni, 

2004, p. 16; Lakoff, 2005, p. 4). Ravi (2005, p. 52) found a distinctive “pro-

administration” frame in pro-war newspapers such as the Washington Post. 

Humanitarian narratives, for example, “they (the Iraqi’s) can now come from 

behind the curtain of tyranny” (Shepherd & Scharnberg, 2003, p. C1), Bagh-

Glad (Wallace 2003a, p. C3) and “Iraqi’s now free to disagree” (Shahid, 2003, 

p. A2) served to portray the perceived joy of the Iraqis at being free.     

 

An important point to note is the virtualisation of the Iraq war, articulated in the 

media as a war in which the USA military is accredited with precise bombing 

and being masters of military technology. The virtualization of the war also 

excludes the destruction of enemy human bodies and loss of civilian life. This 

element of detachment portrays the coalition soldier as one who is good, 

rational, and who kills out of bare necessity. The accidental loss of civilian life 

in this instance is thus embedded in the rhetoric of necessity.    

 

 The construction of the Victim 

Both the Iraqi people and the west are positioned as the Victim by the western 

newspapers. The Iraqi people are articulated as the Victim of the brutal 

dictatorship of Saddam Hussein. The west in general is also the potential Victim 

of the Iraq military force, directly through Iraq’s alleged possession and potential 

usage of WMD, and indirectly through the alleged support for terrorist networks. 

The need to protect western populations thus legitimizes the use of violence, 

which is seen as the last resort, and which is unavoidable and necessary.  



129 
 

 

The non-western newspapers articulate one Victim, the Iraqi people. The severity 

of the war was captured and relayed in narratives that described the shock at the 

devastation and the number of civilian casualties, for example, “look what they 

have done to our country” (Akmar, 2003, p. H3), “how many more Iraqis’ must die?” 

(2003, p. J2), and “I know that they (the coalition forces) have destroyed the water 

supplies” (Ahmad, 2003, p. E5). 

     

5.5.1.3 The framing of the aftermath of the war  

Almost immediately after the declaration of the end of the war on May 1 2003,   

lawlessness and anarchy erupted in Iraq. Although the Enemy (Saddam Hussein) was 

officially removed from power and the Iraqi’s were free, there was no evidence of 

structural peace in the immediate, or distant future. The war was fragmented and took 

the form of urban warfare, in what has become known as the post-war insurgency. In 

the aftermath of the war (1 May 2003-present) the construction of the Enemy, the Self, 

and the Victim showed interesting changes in the reporting of the western 

newspapers.  

 

 The construction of the enemy 

In their construction of the Enemy the western newspapers shifted their focus 

from Saddam as the Enemy, to the “insurgents”, who continued the war in the 

form of urban warfare. Interestingly enough, as the war was prolonged, the 

newspapers all shifted their focus from the insurgents, to the then leaders of 

the USA and the UK and in their construction of the Enemy framed not the 

countries, but the leaders of these two countries as the Enemy.  

 

The insurgents were articulated as the Enemy, in frames associating them with 

violence such as  suicide attacks (Henry, 2006), roadside bombs, sniper 

attacks, and other forms of post-modern warfare (see section 1.3.5.3 ). 

President Bush and Prime minister Blair were constructed as the Enemy 

through the state-as person metaphor, “Bush and Blair’s war” (Lakoff, 2005, p. 

6). They were personally held accountable for the violence and the anarchy, 
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with frames such as “Bush is making the violence worse” (Can’t stop violence 

Bush is making it worse, 2004, p. F2). 

 

Several negative character traits were further attributed to the  leaders, for 

example that they had lied about the existence of WMD “Iraq and the L word” 

(Cohen, 2003, p. C2). The leaders could thus not be trusted, and their lies had 

resulted in the death of countless USA soldiers (The death toll of US forces, 

2004, p. G2), and this is how then President Bush will be remembered “ tragedy 

in Iraq will be Bush’s legacy” (Henry, 2006, p. F2).  

 

The non-western newspapers constructed the Enemy by framing the 

destruction and loss of life caused by the invasion. The New Straits Times 

viewed the number of innocent Iraqis killed in the war as an atrocity. Journalists 

quoted in the New Straits Times expressed their anti-war sentiments, for 

example, “Iraqi’s priceless heritage destroyed” (J2 2003, p. 4) and “when the 

invaders leave the country” (Akmar, 2003, p. H3).   

 

 The construction of the Self 

After the declaration of the end of the war, the USA in particular focused on the 

reconstruction of the Self, with a distinct shift from the “liberator” to the 

“peacemaker”. This shift refocused the attention from the failed ideal of 

democracy of the Bush administration for Iraq, to that of peacemaker. Stories 

published in this regard include “Bush and Blair in talks to secure peace talks 

in Belfast” and “winning the peace in Iraq” (Chirac in first move, 2003, p. D3; 

Mowlam, 2003, p. J2). Interestingly, after the war, elite nations such as France, 

Russia, and Germany were approached to participate in the reconstruction (US 

asks allies to assist in rebuilding, 2003, p. F1). This might have served to secure 

the support of the core nations in the world system, and to emerge as the “global 

peacemaker” in this new democratic country to be.  

 

As the lawlessness and anarchy increased it became more difficult for the USA, 

to sustain the image of the good and the just Self. The loss of life, the cost of 

the war and the uncovered atrocities committed by the American military 
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damaged the image of the Self (USA and UK) beyond repair, and was reflected 

on by both the western and the non-western newspapers. During the war, 

newspapers refrained from covering death, however after the war, this changed 

with reporting such as “A war’s legacy of pain” and “the rising death toll of USA 

forces” (Broder, 2004, p. B1). 

    

The cost of the war was framed more prevalently in the coverage of the 

newspapers of the USA and the UK (the Washington Post and the Daily Mirror), 

and increased in prominence over the four-year period. Initially stories such as 

the restoration of Iraq’s oil fields, and the cost of maintaining the war (for 

example, the cost of a B-1 bomber) were covered. However, as the war became 

prolonged, stories such as the effect of the war on the American tax payer’s 

pocket emerged in the coverage of the newspapers. 

 

The theme of atrocities appeared in the reporting of the Washington Post and 

the New Straits Times. Interestingly, it was the Washington Post that 

highlighted the alleged atrocities committed by USA soldiers, who were charged 

with the abuse of Iraqis at the Abu Ghraib jail in Baghdad. The killing of civilians 

by a bomb detonated in a crowded market the death of 3 independent 

journalists in a hotel in Baghdad, and the Haditha killings all contributed towards 

the diminishing positive image of the USA.    

 

 The construction of the victim  

In the aftermath of the war the western newspapers constructed the coalition 

soldiers as the Victim in the western newspapers. The non-western 

newspapers articulated one unified Victim, namely the Iraqi people as victims 

of the prolonged war.     

 

The unexpected turn of the events of the war; from a conventional battlefield 

where the enemy was known and seen, to a battle of urban warfare where the 

enemy was fragmented and disappeared into the mountains and the streets, to 

re-appear later, coupled with urban battle with weapons such as roadside 

bombs and explosive devices, which resulted in increased causalities among 
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the coalition forces all contributed towards the construction of the coalition 

soldiers as the Victim. This form of warfare resulted in severe physical trauma 

and injuries, such as loss of limbs. The deaths of coalition forces were 

personalised and articulated as personal tragedies.  

 

Non-western newspapers such as The New Straits Times articulated the pain 

and the suffering, the loss of life of the Iraqis as a nation, and the effects of the 

war on Iraq, for example, “merciless killings” (Naggappan, 2003, p. J2), 

“thousands killed” (Ahmad, 2003, p. E1) and “children facing trauma” 

(Naggappan, 2003, p. J2). 

 

5.5.2 Discussion of the findings for outcome 2: The negative tone of the 

newspapers and the notion of reverse agenda-setting 

Although violence emerged as the dominant theme in the coverage of the newspapers, 

themes such as freedom and victory, military manoeuvres, and the reconstruction of 

Iraq, were initially framed by the Washington Post, The Daily Mirror and The 

Telegraph, to portray a positive account of the events of the war. In the aftermath of 

the war, however, the tone of the reporting of all the newspapers became increasingly 

critical: they framed aspects such as violence, anti-war protests, atrocities, the 

financial cost of the war, the casualties sustained, and the fact that the notion of WMD 

proved to be false.   

 

Mainstream media such as the Washington Post no longer supported the war agenda 

of the Bush administration, and frames of laying blame and responsibility emerged in 

the coverage of the newspaper. However, although the factors listed above may have 

contributed towards the negative shift of the reporting of the western newspapers, a 

factor to consider in this regard is the role of the Internet as a channel or arena for the 

dissemination of alternative discourses on the war in the “blogosphere”. Two 

examples:  Salam Pax, an Iraqi blogger and the rise of military blogs (milblogs) offer 

an insight into such discourses.  

 

Salam Pax, is an affluent western-educated architect known as the Baghdad Blogger2, 

who presented a personalized narrative, in the form of a blog, from the inside of Iraq 
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(Melzer, p. 2005). An example of one of his blogposts: “No one feels like they should 

welcome the American army. The American government is getting as many curses as 

the Iraq” (Salam Pax, posted on 10 March 2003) illustrates the personal nature of the 

narrative of the post. During and after the invasion, excerpts of his blog were posted 

in mainstream newspapers in Europe and the USA, and Salam Pax has subsequently 

become a bi-weekly editorialist for The Guardian (Melzer, 2005).    

 

The rise of Milblogs as a platform for disseminating alternative impressions and 

personal accounts of war can be cited as another example. These blogs served as 

alternatives to the mainstream media’s way of covering war. “My War: killing time in 

Iraq” written by Technology and Engineering specialist (Spc) Colby Buzzell, based in 

Mosul, is an example of a milblog (Cooper, 2004).  

 

In September 2004 this blog reached a daily hit-rate of 10,000 and according to 

Cooper (2004) the blog offers a critical perspective of the war as perceived by Buzzell. 

Blogs such as these are said to have heightened the perceived loss of control of 

information regarding the war by the military establishment.  

 

In addition to blogs and milblogs, a plethora of soldier-produced videos, which covered 

popular culture and news during 2006 were posted and shared (Smith & McDonald, 

2007). These videos were praised in journalistic coverage for “filling in details…largely 

scrubbed from the mainstream media” (Kaufman, 2006). Soldiers maintained that the 

videos “give [viewers] a sense of what was going on behind the headlines” (Pukkinen, 

2007, p. 1), while others praised the videos’ “raw immediacy that television news rarely 

offers” (Jones, 2008, p. 10). 

 

It can be speculated that the negative tone of non-Western newspapers and the rise 

of media such as Milblogs, war blogs and videos, for example, could have influenced 

the agenda of western newspapers, and that after the fall of Baghdad, the public (in 

this context citizen journalists) played a role in setting the agenda for the Iraq War. By 

increasing the salience of the war as a negative event, the agenda of the public (in his 

instance citizen journalists) became the media agenda (a process which has become 

known as reverse agenda-setting) (McCombs, 2004). The consequence of this notion 

of reverse agenda could thus have been that the leaders of the USA and the UK 
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governments lost public support for the war, and lost the support of mainstream media 

such as the Washington Post, the New York Times and the Daily Mirror.   

 

5.6 Anticipated outcomes for the use of sources by the  newspapers in their 

war coverage  

Two anticipated outcomes for the use of sources by newspapers in their coverage of 

the war are formulated as follows: 

 

Firstly, it is anticipated that western newspapers will predominantly make use of 

primary sources such as routine sources (embedded journalists), government officials, 

and expert sources in their coverage of the events of the war, and that non-western 

newspapers will use non-routine or alternative sources (these newspapers had no 

access to the battlefield) for their war coverage. This will result in differing projections 

of the events of the war. 

 
Secondly, in contrast to current theoretical perspectives, it is anticipated that news 

agencies as a secondary source will not play a significant role in the provision of news 

of the war.  

 

Table 5.5 displays the results for the use of soures by the respective newspapers. 

 

Table 5.5. The use of sources in the Iraq War 

 
 

Newspaper 
 

 

Themes applied 
in the war 

The Daily 
Mirror 
N        %                      

The Daily 
Telegraph 

 
N              %            

The 
Washington 

Post 
N                % 

The New 
Straits 
Times 

N             %            

The Star 
 
 
N             %           

Total 
 
 

N               % 

Reuters 6 7% 
 

1 3% 
 

1 0.5% 
 

0 0% 
 

4 21% 
 

12 4.2% 
 

Associated Press 0 0% 
 

1 3% 
 

0 0% 
 

0 0% 
 

0 0% 
 

1 0.3% 
 

Local news 
agencies 

1 1% 
 

0 0% 
 

0 0% 
 

0 0% 
 

0 0% 
 

1 0.3% 
 

In-house 
journalists 

70 82% 
 

30 94% 
 

110 83% 
 

19 100% 
 

10 53% 
 

239 82.8% 
 

Journalists in  
war zone 

2 2% 
 

0 0% 
 

1 0.5% 
 

0 0% 
 

0 0% 
 

3 1.0% 
 

Journalists 
foreign countries 

7 8% 
 

0 0% 
 

6 5% 
 

0 0% 
 

0 0% 
 

13 4.5% 
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The row percentages in table 5.5 reflect the distribution of a particular source for each 

newspaper from 2003 to 2006, and the column percentages the distribution of all the 

sources for each newspaper. The results show that the most prominent news source 

was in-house journalists (239 [82.8%] articles), followed by Foreign Post Service (this 

service provides the Washington Post with a percentage of its foreign news), (15 

[5.2%] articles), journalists in foreign countries (journalists operating in for example 

neighbouring countries to Iraq) (13 [4.5%] articles), Reuters (12 [4.2%] articles), the 

other sub-category (5 [1.7%] articles), Associated Press (1 [0.3%] articles), journalists 

in the war zone (3 [1.0%] articles), and local news agencies (1 [0.3%] articles).  

 

5.6.1 Discussion of the findings for outcome 1: The use of primary sources by 

the newspapers for their war coverage 

The results indicate that the newspapers all predominantly used primary sources, 

more specifically in-house journalists, Foreign Post Service correspondents and 

journalists operating in foreign countries, for their coverage of the events of the war. 

In-house journalists of the respective newspapers generated press releases from 

reports received from embedded journalists from the battlefield, or from military 

officials on the battlefield. Foreign journalists attached to both Western and non-

Western countries travelled in Iraq to cover the events of the war. Although these 

journalists had little access to the events on the battlefield, and as a result could not 

report on these events first-hand, they had access to the views and the opinions of 

civilians, and could report on these. Embedded journalists were restricted to the 

military operations of the unit that they were assigned to and their reach was thus 

limited to battle-related events.  

 

The embedded programme had a more successful impact on television, and gave rise 

to the term “infotainment”. Viewing figures for the USA for example, indicate that FOX 

news channel (started in 1996 and controlled by Rupert Murdoch’s News Corporation), 

became the largest cable news channel in 2002, and increased its number of viewers 

Foreign Post 
Service 

0 0% 
 

0 0% 
 

15 11% 
 

0 0% 
 

0 0% 
 

15 5.2% 
 

Other 0 0% 
 

0 0% 
 

0 0% 
 

0 0% 
 

5 26% 
 

5 1.7% 
 

Total  86 100% 
 

32 100
% 

133 100% 
 

19 100% 
 

19 100% 
 

289 100% 
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by 300% to average 3.3 million daily viewers during the Iraq conflict. CNN was second, 

with 2.65 million, while rival MSNBC, which is owned by the television network NBC, 

had 1.4 million, the biggest gain, in percentage terms (350%), for the smallest of the 

cable news stations. It is alleged that MSNBC copied many features of Fox News, 

adding conservative commentators, a USA flag on screen, and a special section called 

“America's Bravest”, where viewers could send pictures of their loved ones serving in 

the armed forces in Iraq (Shifferes, 2006, p. 1). 

 

The diversity of primary sources used by the newspapers in their construction of the 

events of the war, clearly illustrate that differing interpretations emerged in the war 

coverage. This anticipated outcome supports current theoretical perspectives that a 

diversity of sources tend to support different philosophies, they raise different issues, 

and they promote different perceptions, with the result that news content tends to be 

diverse (McQuail, 2000; Walters et al, 1996).      

 

5.6.2 Discussion of the findings for outcome 2: The role of news agencies in 

the war coverage of the newspapers  

Theorists such as Boyd-Barrett and Rantanen (2000), Horvit (2006), and McQuail 

(2000), have noted the significance of secondary sources such as news agencies as 

providers of news to newspapers globally. It is suggested that a large percentage of 

newspapers obtain their news from news agencies, with the result that millions of 

people receive news concerning events that have been framed in similar fashion. The 

influence of news agencies in setting the media agenda is thus clear (Gross, 2004). 

Ayeni (2004) claims that prominent western news agencies such as Associated Press 

and Reuters were conveyors of news for various newspapers and news networks in 

the run up to the war, during the war, and in the aftermath of the war.  

 

Horvit (2006) conducted a study on the use of sources by Western news agencies 

during the war, and found that Western news agencies showed a reliance on military 

officials for information on the war. This was in contrast to non-Western agencies that 

used non-military sources. The reliance on the military and the pro-war disposition of 

Western news agencies was reflected in the slant (the bias or positioning) of news 

coverage by news networks and newspapers. 
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The results for this study indicate that four of the newspapers obtained news stories 

on the war from news agencies. The Daily Mirror, The Star, the Washington Post and 

the Daily Telegraph published news reports supplied by Reuters. The Daily Telegraph 

was the only newspaper to publish a news report from Associated Press. The New 

Straits Times reported that leaders of non-aligned countries condemned Western 

news agencies for their unbalanced and fabricated reports (Naggapan, 2003, p. J2).  

 

The fact that four of the newspapers used news agencies as a source indicates that 

news agencies played a role in the global flow of information, however when the 

percentage of use by the newspapers for news about the war is considered, namely 

(7.2%), it can be deduced that the role of international News Agencies as an 

organisational source in the Iraq War was limited. Non-Western newspapers did not 

make use of the reports of news agencies, and the newspapers generally preferred to 

publish reports supplied either by their in-house journalists, journalists working in the 

country, (in this instance operating in Iraq), or from journalists within a neighbouring 

country.  

 

5.7. CONCLUSION  

The results for this study indicate that the period of the fall of Baghdad (9–13 April, 

2003) was the most newsworthy, and that 2006 was the least newsworthy with only 

10 articles published on the war. This decrease in coverage supports the notion that 

as events become less newsworthy they move off the media agenda, and are replaced 

by events that are perceived as more newsworthy. However, the lack of coverage is 

not a true reflection of the newsworthiness of the war. The democratization of the 

media gave rise to a plethora of alternative viewpoints on social media platforms such 

as blogs. On these sites the war was still newsworthy and was well-commented upon.  

 

Several results in this study support current theoretical perspectives, for example that 

news determinants such as elite nations and people, the hierarchical status of a 

country, political factors, human factor stories, and deviance, are influential. The 

respective newspapers also framed the events in the context of their cultural and 
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ideological frame of reference, and there was a reliance on elite nations and people, 

and military sources, for news stories from the battlefield.    

 

There were also results that deviated from current theoretical perspectives. As far as 

news determinants are concerned, context-related news determinants did not emerge 

as the dominant paradigm in the results of this study: both context-related factors such 

as the hierarchical status of a country, and event-related determinants such as 

deviance emerged as key influences in the coverage of the newspapers. This finding 

may contribute towards the perceived need for the re-mapping of the theoretical 

perspective of  Chang et al (1987), Hester (1971), and Rosengren (1970), with regards 

to context and event-related news determinants.       

 

As far as the framing of the events of the war is concerned, the ideological model of 

war served as a useful framework for the analysis of the construction of the Enemy, 

the Self, and the Victim in the war, by the respective newspapers. A distinct pattern in 

the framing of the war by the newspapers was the increasing negative tone as the war 

was prolonged. The notion of reverse agenda setting is given as a plausible 

explanation for this pattern, namely that citizen journalists with their alternative 

viewpoints of the war set the public agenda, which then became the media agenda. 

The use of sources by the newspapers revealed that embedded journalists and news 

agencies were less influential as sources.   
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CONCLUSIONS AND RECOMMENDATIONS FOR FURTHER STUDY              6 
6.1  INTRODUCTION  

In the previous chapter the findings for the study were discussed. In this concluding 

chapter, a general overview of the study is presented and recommendations for 

further study in the field of international communication are made. The study 

concludes with the final statements.   

 

6.2  OVERVIEW OF THE STUDY 

The purpose of this study was to explore the coverage of the 2003 Iraq War, in five 

online newspapers attached to countries situated at different levels of the world 

system, during the period 2003-2006. With the use of a literature study, a framework 

for the exploration of the war coverage was constructed, and quantitative and 

qualitative content analysis was applied to explore the coverage of the newspapers.  

 

The fact that only English medium newspapers were selected for the study,  may be 

viewed by some as a limitation. However, as stated in section 4.5.2.1, to translate 289 

newspapers articles from, for example an Iraqi newspaper where the medium is Arabic 

or Kurdish was viewed as problematic. It was therefore decided to focus on the 

inclusion of newspapers that were representative of the world system, and 

newpsapers with presumed differing ideogical views towards the war.    

 

The fact that the coding of the articles (see section 4.5.7.1) was done by the researcher 

herself my also be perceived as a limitation, however the mutually exhaustive 

categories that were constructed, the standardized coding sheets that were used, the 

pilot study that was conducted and the knowledge of the researcher in this field of 

study contributed towards the reliability of the study.   

As was anticipated, some of the results for this study were consistent with current 

theoretical perspectives in the literature review, and there were also results that 

deviated from the current literature consulted for the study. In the remainder of this 

section, a conclusion of the aspects that have a bearing on this study is given.    
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6.2.1 The 2003 Iraq War: 20 March - ongoing   

A rich diverse body of research conducted on the 2003 Iraq War has emerged in the 

past decade. Examples of such studies include the justness of the war, the war as a 

(post)modern war, the newsworthiness and the framing of the war, the war agenda of 

the Bush administration, the role of embedded journalism in the coverage of the war, 

the democratization of the media, and the role of ICTs in warfare. Several of these 

studies have been incorporated in this research study to offer a holistic portrayal of the 

2003 Iraq War.  

 
The 2003 Iraq War continues as a postmodern war (see section 1.3.5.3), structural 

peace has not been secured, and anarchy has spread through a zone of conflict that 

extends from the northernmost Persian Gulf to the northeastern corner of the 

Mediterranean Sea (Faith, 2014). In 2014 President Obama considered dispatching 

military troops in an attempt to stabilize the country.  

 

In true post-modern fashion the enemy in war-torn Iraq remains fluid. Faith (2014, p. 

1) describes this well with this phrase:  

 

“Traditionally, the enemy of my enemy is my friend. But, in this sort of skirmish, 

the enemy of my enemy may still be an enemy. Even if you’re fighting alongside 

them today, it doesn’t mean you weren’t enemies in the past or won’t be again 

in future”.   

 

The following overview of the main factions involved in the conflict illustrate the fluid 

nature of the factions involved in the conflict:   

 

 Sunni armed groups: These groups roughly comprise the Iraqi Army of Iraq (IAI) 

who joined the USA-backed Awakening Councils to fight al-Qaeda; The Men of the 

Naqshbandi Order who were responsible for several attacks against the USA, and 

The Islamic State of Iraq and the Levant (ISIL), which includes various al-Qaeda 

affiliated groups that have been active in Iraq since 2004. 

 The Kurdish Peshmerga: This group fought alongside the USA during the Iraq War. 
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 Shia armed groups: Included are Dard fighters who fought USA forces, Iraqi 

government forces, and Sunni militias; The league of the righteous, a militia group 

that fought the USA in Iraq (Its leader Asaib Ahl al-Haq has political representation 

in the Iraqi parliament); and The Battalions of the Party of God, which was formed 

after the US-led invasion from small Shia armed groups and continued fighting 

USA forces in Iraq until their withdrawal in 2011. The group claims to have formed 

People’s Defence Brigades, to defend the country and holy places and fight ISIL. 

The group lists among its local enemies Sunni groups such as the Naqshabandi 

Order and the 1920 Revolution Brigades (Faith, 2014, p.2). 

   

This overview illustrates the complexity and the fluid nature of the war. This war, like 

other post-modern wars is not only fought on the battlefield, it is also fought in the 

media. ISIL for example, has become known for its well-funded web and social media 

propaganda, in which videos of the beheading of soldiers, civilians, and aid workers 

are disseminated, as well as the destruction of cultural heritage sites, war crimes, and 

human rights abuses.  

 

6.2.2. World system theory, the clash paradigm, and the ideological model of 

war 

Three theoretical perspectives; world system theory, the clash of civilizations 

paradigm, and the ideological model of war were used as part of the theoretical 

framework, within which the study was conducted. Where the focus of world system 

theory is on the hierarchical status of nation states in a world system, the clash of 

civilizations paradigm focuses on world order and modern conflicts, and the ideological 

model of war offers a theoretical perspective on the construction and articulation of the 

enemy, the self, and the victim in war.      

 

6.2.2.1 World system theory 

The key assumption of world system theory, namely the hierarchical structure of the 

world in which countries occupy different positions (the core, the semi-periphery and 

the periphery) (Shannon, 1996; Wallerstein, 1979), was addressed in section 2.4. The 

significance of world system theory lies in the fact that it is dynamic: the economic 

strength of a country is viewed as a key factor for the position that a country occupies 
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in the world system, and countries can change positions in the world system (Chang, 

1988). After world war two for example, both Germany and France dropped to the 

semi-periphery sphere. Interestingly, in the initial time frame (2003) selected for this 

study, Malaysia was classified as a peripheral country (Dunn & Kawana Brewer, 

2000), however, in view of the fact that the country is perceived as economically 

stronger, it has since been reclassified as a semi-peripheral country.     

 

In the context of information flow the hierarchical position of a country is suggested to 

be a determinant for the volume and the nature of coverage that it receives globally 

(Chang, 1988, p. 532). The notion that core nations, particularly the USA, are well-

covered did not reflect in this study. Newspapers attached to countries in the semi-

periphery and the periphery do not necessarily award a high coverage to events that 

involve core nations. The Iraq War is a prime example in this regard. This raises the 

rhetorical question whether the USA is still one of the key newsmakers.  

 

Several perspectives towards the notion of the USA as the top newsmaker have 

emerged. It is claimed for example, that the economic recession in the USA has 

contributed towards a decline in the coverage of international news by most of the 

media industries in the USA. It appears that the focus of the USA media coverage has 

shifted from an international to a more local/national approach (De Beer, 2010; Pew 

Research Center’s Project for Excellence in Journalism (PEJ), (2010). Newspaper 

Association (2010) claims that public indifference and the drop in advertising revenue 

are contributing factors towards the decrease in the coverage of international events 

by USA media.   

 

Furthermore, it is claimed that the rise of citizen journalists and the inevitable 

dominance of affordable social networks, which are opening up journalism space for 

increased participation, interaction and democratization of the media industry, will 

force the USA to recognise the rise of alternative powers in the International flow of 

information (Livingstone & Asmolov, 2010). It can thus be concluded that the notion of 

the USA as the key newsmaker could need a conceptual re-mapping.     
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6.2.2.2 The clashes of civilization paradigm 

It is suggested that the fall of communism erased the distinction between first, second, 

and third Worlds, and that countries are now classified in terms of their culture and 

civilization, not their political or economic power. A key element of a civilization is 

cultural identity, which is defined by “common objective elements, such as language, 

history, religion, customs, institutions, and by the subjective self-identification of 

people” (see section 2.5), (Huntington, 1993).  Differing aspects of cultural identity 

result in fault lines which become sources of conflict.    

 

Of the eight civilizations (Western, Confucian, Japanese, Islamic, Hindu, Slavic-

Orthodox, Latin American and possibly African civilization), Western and Islamic have 

been involved in centuries-old military interaction, and it has been suggested that 

these military interactions are unlikely to decline. A distinct “Islamic” versus a 

“Western” civilisation or “us” versus “them”, notion has emerged particularly after the 

September 11th 2001 attacks. More recently, since the invasion of Afghanistan there 

is a resentment of the West's military presence, and the West's overwhelming military 

dominance in the Persian Gulf (Huntington, 1993).  

 

The resentment towards the USA for its invasion of Iraq manifested itself in the 

coverage of the events of the war by media globally, for example Al Jazeera, and in 

the non-Western newspaper selected for this study. Characteristic of the coverage is 

a polarized “us” versus “them”, portrayal of the events. This “us” versus “them” notion 

can in part be attributed to the fault lines, or the cultural divisions between the West 

and Islam. It is therefore not surprising that social and cultural factors emerged as a 

key news determinant in the coverage of the newspapers.  

 

Key aspects related to culture that emerged in the coverage include 1) religion: the 

destruction of shrines, mosques and other religious artifacts, viewed as a criminal 

offence by Moslems, 2) portrayal of character stereotypes, for example the brave and 

superior coalition forces, versus the fundamental, or suicide bombers of the Iraqis, 3) 

western culture which is depicted as a democracy, versus non-western culture which 

is perceived depicted as authoritarian, 4) democracy: western notions of democracy 

differ from non-western notions, and 5) the notion of religion and politics: important in 
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this regard is the fact that in non-western countries religion and politics are intertwined, 

whereas in western culture there is a distinct separation of church and state. It is thus 

clear that the fault lines in civilizations do indeed lead to conflict, and that conflicts that 

arise as a result of cultural heterogeneity are long-lasting and complex.     

  

6.2.2.3 The ideological model of war  

The omnipresent nature of war has given rise to theoretical perspectives such as the 

ideological model of war. In war the adversary is transformed into the enemy by a set 

of discourses in which the identities of all are articulated as either the “Enemy”, the 

“Self”, or the “Victim” (Cammaerts & Carpentier, 2010). In this fashion the ideological 

model of war was generated. The discourses of the enemy, the self and the victim are 

based on elementary dichotomies, for example good/evil, just/unjust, and 

innocent/guilty (see section 1.4.3). States at war target the mainstream media to frame 

military actions, the enemy, the self, and the victim in accordance with the ideologies 

of these states.    

 

In the 2003 Iraq War the discourses on the enemy and the self were effectively 

hegemonised and turned into common sense (Cammaerts & Carpentier, 2010): for the 

western world Saddam Hussein was a threat and it was considered just to remove him 

from power, and for the non-western states the USA was unjust and the war was thus 

an invasion. In both instances the enemy emerged as realistic and a threat. From the 

findings it can be concluded that the discourses of the enemy and the self in particular 

became the interpretative framework of the media professionals attached to the 

respective newspapers themselves, and reflected in their war frames   

 

6.2.3    The newsworthiness of the 2003 Iraq War 

Overall, the findings confirmed the main premises of world system theory (Chang 

1998; Chase-Dunn & Hall, 1993; Shannon, 1996) that the 2003 Iraq War was a 

newsworthy event which was awarded coverage by the respective newspapers. 

However, whereas world system theory, as well as the theories on media imperialism 

and dependency theory, commonly hold that news flows predominantly from the core 

to the semi-periphery and the periphery (Chang, 1988; Mowlana, 1997), the findings 

of the current study also indicate that core countries receive relatively less coverage 
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in newspapers of peripheral countries. Even in the case of the Iraq War, probably one 

of the most newsworthy events of the 21st century, since the attacks on the USA on 

September 11th, 2001, relatively little attention was given to the event and particularly 

to its aftermath in newspapers from peripheral countries (The Star and the New Straits 

Times).  

 

One may therefore infer not only that newspapers at the core pay little attention to 

events at the periphery, but also that the opposite is true. Newspapers from countries 

at the periphery afford significantly less coverage to events occurring in countries at 

the core, even those commonly regarded as highly newsworthy. The findings 

consequently indicate the existence of a considerable gap between the core and the 

periphery that is bridged neither by counter flow from the periphery to the core, nor by 

vertical flows of news from the core to the periphery.  

 

It can further be concluded that any event, even one such as the Iraq War and its 

aftermath, with potentially far-reaching implications for social, political, and economic 

stability in the world system, tends to disappear off the media agenda to be replaced 

by more newsworthy events (see section 3.4.1). It would appear that in the 

contemporary world of infotainment, no single event can hold the world’s interest for 

very long.  

 

6.2.4   Context and event-related news determinants    

The findings indicate the importance of both event-related and context-related factors 

as filters in the selection of items for news coverage of the Iraq War (Chang, 1998) 

(see section 5.3). It was not only the dramatic events involving widespread social and 

political disruption that captured the interest of journalists and editors. In particular, the 

overarching ideological, political, and economic contexts in which the events unfolded 

played an important role in news coverage. However, distinct differences could be 

discerned between the newspapers from the core nations (western) on the one hand, 

and from the semi-peripheral and the peripheral countries (non-western) on the other, 

with regard to the nature of events and issues covered.  
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Although some results correspond with theoretical perspectives of the literature 

review, there were results that deviated. Significant results that emerged in the findings 

are, firstly, in a contemporary international conflict context-related news determinants 

are not necessarily the dominant paradigm as suggested by theorists such as Chang 

et al (1987), Hester (1971) and Rosengren (1970). Event-related determinants such 

as deviance and elite nations and people are also key news determinants in this 

context. Secondly, in the context of war coverage, the hierarchical status of a country 

can be significantly less influential than for example, political and ideological factors 

(see section 5.3.1). Thus the hierarchical status of a country does not in all instances 

heighten the newsworthiness of the country.       

 

Thirdly, social and cultural and economic factors emerged as key event-related news 

determinants. This supports the notion of Huntington (1993) that social and cultural 

differences are key factors for consideration in contemporary conflicts. Interestingly, 

the results indicate that deviance, not elite people, countries, and nations was the key 

event-related news determinant. It can be expected that with the direct involvement of 

several Western nations, and the opposition that the war received from both Western 

countries such as France and non-Western countries, that elite nation’s people and 

countries would emerge as the key event-related news determinant. 

 

The fact that economic factors did not emerge as a key news determinant should 

receive some consideration, particularly in the wake of claims that the origin of the Iraq 

War war can be traced back to the prize of Middle-East oil (see section 5.3.2). 

Interestingly, US General Wesley Clark (ret.) revealed that following September 11, 

2001 he was informed of a plan of aggressive war with Iraq, Syria, Lebanon, Libya, 

Somalia, Sudan and Iran. As early as 1993 the US invaded Somalia under claims that 

then US President George Bush, a former Texas oil magnate, dispatched troops to 

Somalia to protect the oil industry's multimillion-dollar investments there. It is further 

alleged that although the US only invaded Afghanistan in 2001, that the US sought a 

West-friendly government in Afghanistan in 1998, to allow the construction of an oil 

pipeline. Further military action by the US include the toppling of Iraq’s government in 

2003, covert action against Sudan and Somalia since 2007, the toppling of Libya’s 

government with assistance of US missile support in 2009 and a bombing campaign 
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in Syria in 2014 (Foreign Policy, 2014). Interestingly, these issues received no 

coverage in the selected newspapers for this study.      

  

6.2.5    The war-agenda of the bush administration   

There is little doubt that the manner in which the Bush administration set the agenda 

for the Iraq War in conjunction with elite media such as the New York Times will go 

down in history as a spectacular public relations effort (see section 3.4.2.). The Bush 

administration pursued its agenda that Saddam Hussein should be removed from 

power (see section 3.4.2), and although sceptics challenged the perceived threat that 

Saddam posed to the West, the war issue moved onto the media agenda and by 

priming the public on the threat that Saddam posed, the war issue moved onto the 

public agenda.  

 

The question whether any government in conjunction with the mainstream media could 

orchestrate such an event again has been raised by many, particularly since the rise 

of social media, described by De Beer (2010) as informal news institutions which serve 

as “pervasive agents of globalization as well as democratization”. Online virtual 

communities established by social networking sites are suggested to be active, 

interactive, and to foster open communication and mass participation.  

 

Several theorists have suggested the notion that social networking sites can in some 

instances set the public agenda, which then becomes the media agenda. Mixed results 

emerged in this regard. PEJ (2010) for example, found that social media and 

mainstream media mostly share the same agenda, which consists of blockkbuster 

events that cut across areas such as politics, the economy, health pandemics, and 

elite persons. Traces of differences between social media networks were found, which 

is an indication that the traditional claims (that mainstream media set the agenda) are 

being questioned.                  

 

6.2.6    The framing of the events of the war 

The findings for the framing of the war by the newspapers were discussed in the 

context of the ideological model of war (see section 2.6), more specifically the 

construction of the Enemy, the Self, and the Victim, in three distinct periods: the run-

up to the war, the actual war (19 March-1 May 2003), and the aftermath of the war (for 
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the USA this period lasted until 31 December 2011, when USA troops were officially 

withdrawn).  

 

It can be concluded that the five newspapers media’s coverage of the war contained 

two hegemonies: firstly, the ideological model of war, in which the enemy, the self, and 

the victim are articulated in an antagonistic manner by western and non-western 

media. The newspapers distinctly articulated the enemy, the self, and the victim in 

multiple frames in the three time frames. In the run-up to the war and the actual war, 

the war frames that were constructed portrayed a distinct antagonistic western, or pro-

war stance on the one hand, and a non-western, anti-war stance on the other. 

Interestingly, as the war was prolonged the frames of all the newspapers emerged as 

formulaic and reflected an anti-war stance.           

 

Secondly, the war frames that emerged in the coverage of the newspapers are based 

on journalistic procedures, rituals and values, for example the use of infotainment in 

the war coverage, the use of embedded journalists reporting from the battlefield, and 

the use of expert sources such as spokespersons from the Whitehouse or the 

Pentagon military officials who lend credibility to the frames. Simultaneously the 

mainstream media tend to exclude certain practices that exceed the sanitised 

narration of the war, for example visual frames of coalition casualties. Furthermore, 

the construction of the enemy for example, may be based on speculation and 

misinformation, a prime example in this regard is the suggested fabricated WMD in 

the run-up to and during the war.    

 

It can be inferred that the ideological model of war is applied by media in situations of 

war, and that with the use of propaganda a real and dangerous enemy can be 

constructed. This brings to the fore the notion of alternative voices as raised in section 

5.5.2, where the increasingly negative tone of the western newspapers in this study 

towards the USA was attributed in part to the rise of social media such as blogs. PEJ 

(2010) for example, found that news-orientated bloggers follow the media agenda of 

the mainstream closely, and are well-informed and willing to engage in critical debate 

about political matters of public concern such as the 2003 Iraq War.              
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6.2.7    The sources used by the respective newspapers   

Several interesting conclusions can be drawn from the manner in which the sources 

were used in the war coverage of the respective newspapers. The findings indicate 

that primary sources such as in-house journalists, journalists stationed in foreign 

countries, and secondary sources such as news agencies, were used in the war 

reporting of the newspapers. There was a tendency for these sources to focus on 

different issues and aspects of the war, with the result that the news content was found 

to be diverse. Non-Western newspapers such as the New Straits Times used 

predominantly primary sources in their war coverage, which resulted in a localised 

content: the events of the war were constructed from within the cultural framework of 

the journalist and the society that he or she represented.  

 

One of the primary sources used by Western countries that elicited severe criticism 

was embedded journalists. The fact that these sources had immediate access to news 

stories, in contrast to independent journalists who struggled for access, was viewed 

by many as an unsound practice (Bucy, 2003; Lehrer, 2003a). The findings showed 

that embedded journalists such as Gillian (2003) who travelled with troops and who 

shared her personal experiences in news reports added an element of drama in the 

form of victory and self-glorification to the accounts of the war. After the programme 

of embedded journalism was discontinued, the self-glorification frames were 

noticeably absent in the war reporting of the Western newspapers (see section 

5.5.1.3). 

 

The role of secondary sources such as news agencies was considerably smaller than 

anticipated. Livingston and Asmolov (2010) claim that the media industry’s bleak 

financial position has contributed towards the diminishing role of news agencies. 

Robinson (2007, 140) adds in this regard that media organizations are struggling to 

maintain these agencies to report on events and issues that appear to be of little 

concern to readers and viewers in the USA.    

 

 

 

 



150 
 

6.3    GUIDELINES FOR FURTHER RESEARCH 

Several guidelines for further study exist and are outlined as follows: 

 World system theory as a theoretical framework for international 

information flow 

It was stated in section 2.4.1 that world system theory can be used as a theoretical 

framework to analyse the international flow of information. In this study world 

system theory was used to determine how countries at different levels of the world 

system contributed towards the flow of information in the Iraq War. Aspects such 

as the domination and control of information by elite core nations such as the USA 

and the UK, the content of the information that was exchanged in the war between 

countries, and the tone of the respective countries towards the war and towards 

the USA were explored over a four-year period. Several recommendations for 

further studies based on world system theory as a framework for the analysis of 

the international flow of information can be made:   

 

o Previous assumptions relating to the world system and the flow of information, 

for example that the core nations report negatively on peripheral countries can 

be tested and can be either supported or rejected.  

 

o Research can also be based on the speculation that some countries may have 

changed their positions in the world system, for example semi-peripheral 

countries that may have changed to peripheral countries due to war or other 

influencing factors.        

 

o What is of significance in this study is the fact that the nature of the coverage 

that the USA as a core nation received was not necessarily of a positive nature. 

Although it was expected that the coverage of Iraq as a peripheral country 

would be negative, it was not anticipated that the coverage that the USA 

received from its own newspapers such as the Washington Post and from 

newspapers of other core nations would be negative, which was the case in the 

aftermath of the war. Further research in this area of international 
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communication could therefore include research on how the USA is perceived 

in the media                 

      

 The role of the internet in the flow of information  

It has been mentioned that as far as the events of the Iraq War are concerned the 

Internet emerged as an important alternative voice to the powerful voices of elite 

media such as the New York Times and the Washington Post. The fact that the 

images of the atrocities committed by American military at Abu Ghraib, which 

shocked the world, were leaked onto and distributed on the Internet is just one 

example of the power of the Internet. More studies can be conducted to compare 

the coverage of the Internet with other media with regards to specific issues or 

events and also to explore the notion of reverse agenda-setting, where the public 

set the media agenda.    

 

 Framing Research 

The manner in which issues and events are framed by the media has been 

investigated by several researchers. This study supports the findings of several 

previous studies: namely, that typical war frames comprise frames of victory, self-

glorification, human nature frames, responsibility, and laying-blame. The findings 

further indicate that frames are reflective of the cultural and social environment of 

the journalist who is framing the event. The Iraq War was framed in a positive 

manner by newspapers that supported the bureaucracy within which they operate, 

and vice versa. The personal involvement of a country in a war also influences the 

types of frames that emerge in the war coverage.     

  

Further research in the field of framing can include studies on framing practices 

such as “peace versus war framing” (Galtung, 2001) (see section 3.4.3. Interesting 

research can be conducted on current conflicts in the Middle-East. Another type of 

frame that could be explored further in newspapers is the “Orientalist” frame (a type 

of frame that contains imagery and symbolism). Studies such as the one conducted 

by Trivundza (2004) have contributed towards research in this field (see section 

3.4.3).   
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6.4    CONCLUDING STATEMENTS 

This study explored news coverage in a cross-cultural context. Newspapers from 

Western countries directly involved in the Iraq War, a newspaper from Asia, and a 

newspaper from South Africa contributed towards this cross-cultural context. This 

study considers the first phase, which proved to be the most newsworthy, and the 

aftermath of the war.  

 

Overall, the 2003 Iraq War presented a unique opportunity to explore the international 

flow of information during the war in the context of world system theory, the clash 

paradigm, and the ideological model of war. Although a rich body of literature exists 

on world system theory in the context of information flow (see section 2.4.1), the clash 

paradigm (see section 2.5.1), and the ideological model of war (see section 2.6.1), this 

study is both original and unique in the sense that it is the first study in which these 

theoretical perspectives have been integrated in one study, to form the theoretical 

framework for the exploration of global news coverage.   

Although the actual war was newsworthy, the aftermath received little coverage; 

however research indicated that this trend was not indicative of social media sites. 

Numerous publics including soldiers produced, posted, and consumed a diversity of 

user-generated stories in the form of blogs and videos during and after the war (see 

section 5.5.2). Burgess (2006) describes this phenomenon of user-generated material, 

especially digital videos, as a form of “vernacular creativity”.          

The rhetorical question, whether the 2003 Iraq War is one of the last conflicts where 

newspapers will play a key role in controlling the volume and the content disseminated 

on a global newsworthy event to audiences globally, as was the case during the actual 

invasion, can be asked. This statement is made against the backdrop of the Arab 

spring, where user-generated content has enabled citizens globally to become active 

participants in the international flow of information, and to disseminate their viewpoints 

with the use of tools such as Facebook, YouTube, and Twitter.           
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Appendices 

 
Appendix1: List of newspaper articles as per sample 

 9 – 13 April 2003  Headline Number of 
article  

The New Straits Times 9 April 2003 Iraq’s priceless heritage destroyed 001 

The New Straits Times 9 April 2003 Many voices, many wars 002 

The New Straits Times 9 April 2003 Oyster sauce sales to help Iraqi’s 003 

The New Straits Times 9 April 2003 Second batch of journalists leave for Iraq 004 

The New Straits Times 9 April 2003 Selangor to look into war problems of investors   005 

The New Straits Times 9 April 2003 What then after Iraq War ends? 006 

The New Straits Times 9 April 2003 Vital for UN to play active role in post-war Iraq  007 

The New Straits Times 9 April 2003 If KL was Baghdad…. 008 

The New Straits Times 9 April 2003 Leave when the job is done 009 

The New Straits Times 9 April 2003 No plans to recall team despite attack on journalists’ 
hotel 

010 

The New Straits Times 9 April 2003 Mopping up the blood 011 

The New Straits Times 9 April 2003 When journalists become the targets in battle 012 

The New Straits Times 9 April 2003 New government must reflect genuine will of people 013 

The New Straits Times 9 April 2003 Iraq War, government may cut revenue collection 014 

The New Straits Times 9 April 2003 Journey into land of anarchy 015 

The New Straits Times 9 April 2003 Wars, SARS and priced down cars 016 

The New Straits Times 9 April 2003 Liberation of Iraq is an American Arabian tale of 
nightmare proportions 

017 

The Daily Telegraph 9 April 2003 Basra palace falls to British – war in Iraq- Inside 
Saddam’s palaces 

018 

The Daily Telegraph 9 April 2003 Climbing clowns who spoil family farewells – War in 
Iraq – Pride and Protest 

019 

The Daily Telegraph 9 April 2003 Deal with Saddam or victory will ring hollow 020 

The Daily Telegraph 9 April 2003 End in sight for Saddam’s evil regime  021 

The Daily Telegraph 9 April 2003 Fall of Baghdad palaces 022 

The Daily Telegraph 9 April 2003 Greeting troops with singing in the streets – fight for 
freedom 

023 

The Daily Telegraph 9 April 2003 Howard up close and personal – War in Iraq – Pride 
and Protest 

024 

The Daily Telegraph 9 April 2003 Inside a glutton’s world of gold and marble palaces 025 

The Daily Telegraph 9 April 2003 Is Saddam a dead man? US bombs leader’s hideout 026 

The Daily Telegraph 9 April 2003 P,M,s  urging ridiculed    027 

The Daily Telegraph 9 April 2003 SAS aid to injured Russian convoy  028 

The Daily Telegraph 9 April 2003 Sounds of war muffled as Blair and Bush talk peace  029 

The Daily Telegraph 9 April 2003 The big picture: Dropping the bomb 030 

The Daily Telegraph 9 April 2003 Trades cheer Baghdad air strike 031 

The Daily Telegraph 9 April 2003 Mustard gas find 032 

The Daily Telegraph 9 April 2003 12 Minutes to find and destroy a tyrant 033 

The Daily Telegraph 9 April 2003 Raid on the Dictator 034 

The Daily Telegraph 9 April 2003 War Iraq: Raid on the Dictator 035 

The Daily Telegraph 9 April 2003 Hit or myth: 11 things the experts got wrong 036 

The Daily Telegraph 9 April 2003 Journos killed in defence 037 

The Daily Telegraph 9 April 2003 Life goes on amid the chaos of conflict 038 

The Daily Telegraph 9 April 2003 War in Iraq: Raid on the Dictator 039 

The Daily Telegraph 9 April 2003 Sent in to kill Saddam 040 

The Daily Telegraph 9 April 2003 Tikrit - War in Iraq: Raid on the Dictator 041 

The Daily Telegraph 9 April 2003 Warlords talk of life in Iraq after Saddam 042 

The Daily Telegraph 9 April 2003 Howard tells Bush we’ll help in the changeover 043 

The Daily Telegraph 9 April 2003 Hunt for the smoking gun 044 

The Daily Telegraph 9 April 2003 Losing face: how the people of Iraq lost a despot and 
found a free future – you can’t silence anymore    

045 

The Daily Telegraph 9 April 2003 Lawless Iraq a stern test for Washington – REGIME 
OF GREED 

046 

The Daily Telegraph 9 April 2003 Lawless drive to Baghdad paved with dangers – 
REGIME OF GREED  

047 
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The Daily Telegraph 9 April 2003 Looking for the loot: palaces plundered – REGIME OF 
GREED 

048 

The Daily Telegraph 9 April 2003 Saddam was Stalin now he’s Houdini – HUNT FOR 
THE TYRANT 

049 

The Daily Mirror 9 April 2003 Gulf War 2: Home are the fallen 050 

The Daily Mirror 9 April 2003 Gulf War 2: A Family weep at Jess reunion 051 

The Daily Mirror 9 April 2003 Gulf War 2: Brits raid foils bank robbery 052 

The Daily Mirror 9 April 2003 Gulf War 2: Bombs blast homes instead of dictators 
bunker 

053 

The Daily Mirror 9 April 2003 Gulf War 2: Bombs blast homes instead of dictators 
bunker  

054 

The Daily Mirror 9 April 2003 Gulf War 2: Leaders Ulster talks: Osama in suicide call 055 

The Daily Mirror 9 April 2003 Gulf War 2: Leaders Ulster talks: Bush to IRA: Seize 
peace   

056 

The Daily Mirror 9 April 2003 Gulf War 2: Leader Ulster talks: Tyrant’s evil grip is 
over   

057 

The Daily Mirror 9 April 2003 Gulf War 2: Horrific image that made the world weep: 
How you can 

058 

The Daily Mirror 9 April 2003 Gulf War 2: Horrific image that made the world weep: 
Courage girl  

059 

The Daily Mirror 9 April 2003 Gulf War 2: Saddam survives 060 

The Daily Mirror 9 April 2003 Gulf War 2: Mob goes for militia suspects 061 

The Daily Mirror 9 April 2003 Gulf War 2: Leaders Ulster talks: Riot flares at city 
demo 

062 

The Daily Mirror 9 April 2003 Gulf War 2: Leader Ulster talks: President Bush can 
provide 

063 

The Daily Mirror 9 April 2003 Gulf War 2: War Woman: Mortars, helmets, four men 
and one  

064 

The Daily Mirror 9 April 2003 Gulf War 2: US kills news men in attack hotel 065 

The Daily Mirror 9 April 2003 Gulf War 2: US kills press men in attack on hotel 066 

The Daily Mirror 9 April 2003 Gulf War 2: The price paid to bring down Saddam’s 
regime  

067 

The Daily Mirror 10 April 2003 Gulf War 2: Anton Antonowicz watches the fall of 
Baghdad 

068 

The Daily Mirror 10 April 2003 Gulf War 2: America warning for Syria 069 

The Daily Mirror 10 April 2003 Gulf War 2: Bagh Glad 070 

The Daily Mirror 10 April 2003 Gulf War 2: Blair’s war has shamed Britain 071 

The Daily Mirror 10 April 2003 Gulf War 2: Ba’aths will have a vital role 072 

The Daily Mirror 10 April 2003 Gulf War 2: Blix WMD no longer top priority 073 

The Daily Mirror 10 April 2003 Gulf War 2: Brit chief’s gaffe over US troops 074 

The Daily Mirror 10 April 2003 Gulf War 2: Daily Mirror Ali Appeal: How you can help 075 

The Daily Mirror 10 April 2003 Gulf War 2: Daily Mirror Ali Appeal : heather is shocked 
and upset 

076 

The Daily Mirror 10 April 2003 Gulf War 2: Day Saddam joined History’s list of fallen 
despots 

077 

The Daily Mirror 10 April 2003 Gulf War 2: Gulf War 2: E-Pat tells her story as your 
cash floods in 

078 

The Daily Mirror 10 April 2003 Gulf War 2: Hope amid chaos: Cavalry laugh off Para 
claims   

079 

The Daily Mirror 10 April 2003 Gulf War 2: Hope amid chaos: Man of peace fights to 
serve 

080 

The Daily Mirror 10 April 2003 Gulf War 2: Hope amid chaos: I wept with joy as I saw 
one of them  

081 

The Daily Mirror 10 April 2003 Gulf War 2: Law and order fear of looters 082 

The Daily Mirror 10 April 2003 Gulf War 2: On to Tikrit 083 

The Daily Mirror 10 April 2003 Gulf War 2: Rejoicing minority free after 35 years 084 

The Daily Mirror 10 April 2003 Gulf War 2: Saddam hides like a rat in a sewer 085 

The Daily Mirror 10 April 2003 Gulf War 2: The tyrant disappears as regime crumbles: 
where is 

086 

The Daily Mirror 10 April 2003 Gulf War 2: Gulf War 2: pounds 20 000 for our Ali 
appeal 

087 

The Daily Mirror 11 April 2003 Gulf War 2: Gulf War 2: BBC and ITV claim news wins 088 

The Daily Mirror 11 April 2003 Gulf War 2: Bombers blitz Tikrit 089 

The Daily Mirror 11 April 2003 Gulf War 2: Comic Ali 090 

The Daily Mirror 11 April 2003 Gulf War 2: Comic Al  091 



178 
 

The Daily Mirror 11 April 2003 Gulf War 2: Can you buy me new hands? Can I play 
and eat with  

092 

The Daily Mirror 11 April 2003 Gulf War 2: Chirac in 1st move 093 

The Daily Mirror 11 April 2003 Gulf War 2: Don’t think it is all over  094 

The Daily Mirror 11 April 2003 Gulf War 2: Free TV 095 

The Daily Mirror 11 April 2003 Gulf War 2: Inside a liar 096 

The Daily Mirror 11 April 2003 Gulf War 2: Iraq faces mother of all bombs 097 

The Daily Mirror 11 April 2003 Gulf War 2: Post free to Gulf  098 

The Daily Mirror 11 April 2003 Gulf War 2: Still an ugly place 099 

The Daily Mirror 11 April 2003 Gulf War 2: Saddam’s yacht… courtesy of the Royal 
Air Force  

100 

The Daily Mirror 11 April 2003 Gulf War 2: Sony’s row over sick game title 101 

The Daily Mirror 11 April 2003 Gulf War 2: Syrian’s call for allies to quit Iraq  102 

The Daily Mirror 11 April 2003 Gulf War 2: UK cleric shot and hacked to death 103 

The Daily Mirror 11 April 2003 Gulf War 2:: You can give pounds 40 000 104 

The Daily Mirror 11 April 2003 Gulf War 2: Your messages to the troops 105 

The Daily Mirror 11 April 2003 Gulf War 2: You freed Kirkuk now…get out 106 

The Daily Mirror 12 April 2003 Gulf War 2: 3 000 mourn Guy 107 

The Daily Mirror 12 April 2003 Gulf War 2: Big date in the desert 108 

The Daily Mirror 12 April 2003 Gulf War 2: Corpses rot by roads hospitals are no 109  

The Daily Mirror 12 April 2003 Gulf War 2: Day 23 Swagdad 110 

The Daily Mirror 12 April 2003 Gulf War 2: Deck of death 111 

The Daily Mirror 12 April 2003 Gulf War 2: Fund to help child victims: How you can 
help 

112 

The Daily Mirror 12 April 2003 Gulf War 2: Fund to help child victims: pounds 70 000 113 

The Daily Mirror 12 April 2003 Gulf War 2: Hunting the pack 114 

The Daily Mirror 12 April 2003 Gulf War 2: Home 115 

The Daily Mirror 12 April 2003 Gulf War 2: Looters turn on GMTV’s reporter 116 

The Daily Mirror 12 April 2003 Gulf War 2: Marines kill 2 kids  117 

The Daily Mirror 12 April 2003 Gulf War 2: Saddam Hussein, dictator, 1937-200? A 
life of evil 

118 

The Daily Mirror 12 April 2003 Gulf War 2: Saddam martyrs on drugs 119 

The Daily Mirror 12 April 2003 Gulf War 2: Saddam rejects exile call 120 

The Daily Mirror 12 April 2003 Gulf War 2: The Grief: Wales lays to rest first fallen 
hero  

121 

The Daily Mirror 12 April 2003 Gulf War 2: Your messages to troops 122 

The Daily Mirror 12 April 2003 Gulf War 2: Pounds 70 000 123 

The Daily Mirror 12 April 2003 Gulf War 2: How you can help the troops 124 

The Daily Mirror 12 April 2003 Gulf War 2: The hunt for Saddam is on 125 

The Washington Post 9 April 2003 Let’s get the job done: B-1 crew recalls raid on Hussein  126 

The Washington Post 9 April 2003 3 Journalists killed U.S. strikes: Military says Forces 
fired at from hotel, office  

127 

The Washington Post 9 April 2003 Army officer from Clinton dies in Iraq: In military he 
found challenges he sought    

128 

The Washington Post 9 April 2003 As more correspondents die, media rethink their 
positions   

129 

The Washington Post 9 April 2003 Authority melts in Baghdad as U.S. Forces tighten grip: 
marines take airport in Eastern suburbs  

130 

The Washington Post 9 April 2003 For U.N humanitarian agency: Big worries and major 
challenges in Iraq  

131 

The Washington Post 9 April 2003 Gassed by Iraqi troops: Blindsided by the INS: Exile 
lends support to Bush, then finds herself on 
Immigration’s deportation list      

132 

The Washington Post 9 April 2003 Marines secure airport in Eastern Suburbs 133 

The Washington Post 9 April 2003 Military defends risks of aggressive tactic 134 

The Washington Post 9 April 2003 House, Senate GOP at odds over tax cut: supporters 
of Bush’s 726 billion plan threaten to reject budget 
resolution    

135 

The Washington Post 9 April 2003 In Basra growing resentment, little aid: Casualties 
stoke hostility over British presence     

136 

The Washington Post 9 April 2003 Marines battle their way toward central Baghdad: 
Complex occupied after fierce fight 

137 

The Washington Post 9 April 2003 Hispanics split over war in Iraq: Views diverge 
between immigrants, U.S. born   

138 
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The Washington Post 9 April 2003 Product of 60’s Now the mother of a marine: Va. 
Woman lives with the memories of then, the worries of 
now   

139 

The Washington Post 9 April 2003 Procedures on Iraq contracts draw fire on hill 140 

The Washington Post 9 April 2003 Policy group calls for diverse governments in Postwar 
Iraq  

141 

The Washington Post 9 April 2003 Once a place of privilege, palace now rich in 
symbolism 

142 

The Washington Post 9 April 2003 On the home front, mothers drawn together: once a 
week parents share worries, wonders    

143 

The Washington Post 9 April 2003 Return of an Iraqi exile 144 

The Washington Post 9 April 2003 Better health care for Iraqi’s 145 

The Washington Post 9 April 2003 U.N. to have vital role in Iraq: Bush and Blair discuss 
post war policy plan  

146 

The Washington Post 9 April 2003 Turk General faces tough choice in Iraq: Military could 
step in to block Kurd gains 

147 

The Washington Post 10 April 2003 Good day for the Iraqi people resonates across U.S.: 
Some reassured the reaction In Baghdad as allied 
Forces bring Saddam Hussein’s reign to an end   

148 

The Washington Post 10 April 2003 ‘Mabrouk’ Area Iraqi’s rejoice in the fall 149 

The Washington Post 10 April 2003 Administration now turns to finding prohibited 
weapons: Discovery may soothe war sceptics 

150 

The Washington Post 10 April 2003 After the fall an uneasy climb out of the chaos 151 

The Washington Post 10 April 2003 Army seizes final Government strongholds: 
Commander says end of combat ‘days away’  

152 

The Washington Post 10 April 2003 Behind patriotic words, same old spam: War provides 
a new guise for senders  

153 

The Washington Post 10 April 2003 Cheney praises Invasion’s ‘wisdom’: Appearance is 
first since war began  

154 

The Washington Post 10 April 2003 Cheney says Iraqi oil output could be restored by 
year’s end: Industry analysts rank political and legal 
problems, not technical ones as biggest obstacles to 
production increases 

155 

The Washington Post 10 April 2003 Critics of war tend to be critics of coverage 156 

The Washington Post 10 April 2003 Democrat hopefuls split on war in Iraq: Presidential 
candidates attack Bush tax cuts and vow remedies, if 
needed in Mich.  

157 

The Washington Post 10 April 2003 Do you have a loved one in Iraq? 158 

The Washington Post 10 April 2003 Drawn to serve – or not: Military recruiters say war 
coverage helps and hinders enlistment  

159 

The Washington Post 10 April 2003 How to support the troops 160 

The Washington Post 10 April 2003 In Europe Baghdad’s fall is greeted with relief: Blair 
cautions against declaring victory too soon 

161 

The Washington Post 10 April 2003 Iraq’s U.N ambassador concedes Saddam’s defeat: 
Some diplomats believe Douri is seeking political 
asylum 

162 

The Washington Post 10 April 2003 Iraqi immigrants in Dearborn celebrate end of bloody 
regime 

163 

The Washington Post 10 April 2003 Iraqi leaders are nowhere to be seen: Forces may be 
protecting figures near Syria border 

164 

The Washington Post 10 April 2003 Iraqi’s now feel free to disagree 165 

The Washington Post 10 April 2003 Joy in Iraq contrasts with family grief: Army officer from 
Clinton killed in grenade attack 

166 

The Washington Post 10 April 2003 Kurdish Militias proceed cautiously: Temptation to 
seize Iraqi cities and oilfields checked by fears, U.S. 
handlers    

167 

The Washington Post 10 April 2003 Marines orders: Ready, set, switch, commanders react 
to the moment    

168 

The Washington Post 10 April 2003 U.S marines spurns post-war police role: pressure 
builds to provide order, protection. 

169 

The Washington Post 10 April 2003 U.S takes last of 3 key Shiite cities: residents warmly 
welcome troops. 

170 

The Washington Post 10 April 2003 Wartime spending Measure Stalls on Unrelated 
Issues.  

171 
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The Washington Post 10 April 2003 Where we’ve all been damaged: Kurdish relish news 
of Baghdad fall. 

172 

The Washington Post 10 April 2003 A hopeful but worried nation : Polls find Bush’s 
approval rates rising despite more fighting in Iraq.  

173 

The Washington Post 10 April 2003 Baghdad’s airport becomes bustling command post.  174 

The Washington Post 10 April 2003 Bill to fund Iraq stalled on hill: Measure bogged down 
in GOP disputes.   

175 

The Washington Post 10 April 2003 Britain greets Baghdad news with reserve, many fear 
involvement in Iraq will be lengthy.  

176 

The Washington Post 10 April 2003 From Kuwait: A retired General plans a new Iraq: 
Critics complain that Bush administration has been 
secretive about Garner’s role.     

177 

The Washington Post 10 April 2003 Hussein’s final mistake 178 

The Washington Post 10 April 2003 Maintaining a presence for Peace: GU Protest 
Survives US Victories in Iraq.   

179 

The Washington Post 10 April 2003 Mulling Action, India Equates Iraq, Pakistan: Pre-
Emption Cited in Kashmir Conflict   

180 

The Washington Post 10 April 2003 S Korean Leader says North is ‘Petrified by U.S 
Success in Iraq.  

181 

 10 April 2003 Saudis Debate in the shadow of War: Anti-American 
Fervour Spills Over Into Discussion of Democratic 
Reform.  

182 

The Washington Post 11 April 2003  Warned Again Not to ‘Meddle in Iraq’ : Wolfowitz Says 
U.S May Rethink Damascus Policy.     

183 

The Washington Post 11 April 2003 US ‘Winging’ War Plan in Northern Iraq: After Fall of 
Baghdad, Small Force Makes Good on Strategic Bluff 
in Push Toward South.   

184 

The Washington Post 11 April 2003 US Asks Allies to Assist in Rebuilding  185 

The Washington Post 11 April 2003 US issues list of 50 Most Wanted Leaders, Troops on 
Streets Will Join Manhunt.     

186 

The Washington Post 11 April 2003 US Plans For Iraqi Economy Hit Friction: To Help, 
World Bank Says It Needs UN Go-Ahead.     

187 

The Washington Post 11 April 2003 US Uses Iraqi TV To Send Its Message  188 

The Washington Post 11 April 2003 Water Shortage Worsens Daily in Basra: War and 
Vandalism Compound Problem Posed By an Aging 
Supply System.   

189 

The Washington Post 12 April 2003 A Glance At The War. 190 

The Washington Post 12 April 2003 Antiwar Trio Says Iraq’s Future Is What Counts; 
Leaders Try To Repair Relations With Allies.   

191 

The Washington Post 12 April 2003 Anything and Everything Goes; With No Authority to 
Stop Them, Iraqi’s Plunder Capital of Goods.    

192 

The Washington Post 11 April 2003 At Palace, a New Case of Shock and Awe; Iraqi’s Find 
Unfathomable Opulence at Hussein Complex After 
Sneaking Onto Grounds.  

193 

The Washington Post 11 April 2003 Conferees Back 80 Billion Spending Bill; 59 Billion 
Slated To Pay For Iraq War; Airlines Get 3 Billion in 
Aid. 

194 

The Washington Post 12 April 2003 Contact With Iraqi’s Who Knew About US POW’s Lost. 195 

The Washington Post 12 April 2003 Defences Unseen in Hussein Town; Predator Shows 
only Looting in Tikrit, Where Last Stand Was Feared.  

196 

The Washington Post 12 April 2003 Fall of Iraqi cities Raises Questions About Oil; 
Northern Output Could Resume in Month but Legal 
Issues Remain, Analysts Say.      

197 

The Washington Post 11 April 2003 Fighting In Dollars and Cents; High-Tech Weaponry Is 
Small Part of Iraq Expenses.    

198 

The Washington Post 11 April 2003 For Iraq’s Leaders and Loyalists, a Vanishing Act; 
Coalition Forces Find Few Traces of Hussein, Other 
Top Officials.   

199 

The Washington Post 12 April 2003 Lynch Expected To Fly to US Today.   200 

The Washington Post 12 April 2003 No Easy Victory. 201 

The Washington Post 12 April 2003 Race is On to Locate Hussein’s Billions. 202 

The Washington Post 12 April 2003 Rampant Looting Sweeps Iraq; Last Major City Falls to 
Allied Forces, but Hussein’s Home Town Still 
Unoccupied.      

203 
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The Washington Post 12 April 2003 Turkish Officials Back Away From threats to Invade 
Northern Iraq.  

204 

The Washington Post 12 April 2003 US, UN In a cautious Dance; Both Seek Cooperation 
on Post-war Iraq, But Neither Wants to Make First 
Move.   

205 

The Washington Post 12 April 2003 A Show of Faith For Iraqi Refugees.  206 

The Washington Post 13 April 2003 Bush Concerned by Iraq Looting, But Confident in 
Plan, Administration Seeks to Bolster Campaign’s 
Image In The Arab World.   

207 

The Washington Post 13 April 2003 Caught Between Loyalties; Muslims anxious About 
Own Role, Improvement For Iraqi’s After War.    

208 

The Washington Post 13 April 2003 Chemical Weapons A Hot Story’s Elusive Proof. 209 

The Washington Post 13 April 2003 Daybook A Look At Friday’s major developments in the 
war with Iraq. 

210 

The Washington Post 13 April 2003 Foreign Policy: After Iraq , US Debates The Next 
Steps. 

211 

The Washington Post 13 April 2003 Humanitarian Groups say US lags in Restoring Order: 
White House Is Pressing Allies For Help in Stabilising 
Iraq.   

212 

The Washington Post 13 April 2003 Hussein Loyalists Pull a Fast Vanishing Act; Once 
Feared Party Cadres Leave No Trace.  

213 

The Washington Post 13 April 2003 Hussein’s Fall Bolsters Middle East Reformers; Even 
Wary Governments Voice Need For Change.  

214 

The Washington Post 13 April 2003 Hussein’s Party Cadres Gone, But Amazingly She is 
Not, Iraqi Woman’s Trails Reflect Troubles of Shiite 
Majority.  

215 

The Washington Post 13 April 2003 In Califf War Becomes Litmus Test; Two Areas Reflect 
Deep Divide. 

216 

The Washington Post 13 April 2003 In Mosul, Self Defence Becomes a Priority; Looting 
Subsides but Gunfire Continues; Us Commander 
Pledges a Local Police Force  

217 

The Washington Post 13 April 2003 Iraq Neighbours Warned: US is watching behaviour. 218 

The Washington Post 13 April 2003 Iraq’s Leaders Have Gone To Ground; Coalition 
Forces Find New Traces in Searches. 

219 

The Washington Post 13 April 2003 Passion in Baghdad, But Not on Wall Street; April 7-
11, 2003.  

220 

The Washington Post 13 April 2003 President Gives Syria a Warning on Iraq; Damascus 
Told No To Harbour Officials.  

221 

The Washington Post 13 April 2003 Rescued POW Lynch arrives in Washington.  222 

The Washington Post 13 April 2003 The Month That Shaped A Nation. 223 

The Washington Post 13 April 2003 US Troops Help Restore Order to Kirkuk’s Streets. 224 

The Washington Post 13 April 2003 Worldwide Protests Continue, With Smaller Crowds, 
From London To Bangladesh, Military Acton Is 
Condemned. 

225 

The Star 09 April 2003 War could hamper WTO Agenda. 226 

The Star 09 April 2003 Migratory birds could lose their way in war clouds. 227 

The Star 10 April 2003 Jubilation in Baghdad spreads across the world 228 

The Star 10 April 2003 It was an extraordinary moment. Monday mid morning 
Iraqi time.  

229 

The Star 10 April 2003 Bush, Blair are aggressive liars. 230 

The Star 11 April 2003 Bury your warhead in the desert sand. 231 

The Star 11 April 2003 Realities of the past return to haunt veterans. 232 

The Star 09 April 2003 Remove the trade barriers for Africa’s sake. 233 

The Star 09 April 2003 Now under new management. 234 

The Star 09 April 2003 Hani taught us to fight against injustice, says ANC 
official.  

235 

The Star 09 April 2003 Another day, another city falls.  236 

The Star 09 April 2003 Iraqi information minister becomes web star 237 

The New Straits Times  24 March 2004 Give UN primary role in Iraq’s transition 238 

The Washington Post 20 March 2004 Bush asks allies for unity on Iraq: No nation exempt 
from terrorism, President Bush says on anniversary. 

239 

The Washington Post 20 March 2004 Iraqi Journalists Disrupt Powell Briefings: Killing of Pair 
prompts Walkout.   

240 

The Washington Post 20 March 2004 The Death Toll of Us Forces …. 241 

The Washington Post 210 March 2004 A War’s Legacy of Pain 242 
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The Washington Post 21 March 2004 Bush assailed on Terrorism war 243 

The Washington Post 21 March 2004 Bush turns to Fla. to set aggressive pace: Rally Kicks 
off Intensive Grass Roots Campaign.  

244 

The Washington Post 21 March 2004 In Iraq, IRS Agents Had the Right Stuff. 245 

The Washington Post 21 March 2004 U.S. Soldiers charged in abuse of Iraqi’s 246 

The Washington Post 21 March 2004 2 U.S. Soldiers, 2 Iraqi’s Killed in Rocket Attacks: 
Shiite Cleric Advises UN Not to Back Constitution.     

247 

The Washington Post 21 March 2004 Gilded Honors for Iraq’s Top Brass.  248 

The Washington Post 21 March 2004 Thousands In manhattans Protest War; Peaceful 
March, Rally on Madison Avenue Urges U.S. 
Withdrawal From Iraq.    

249 

The Star 23 March 2004 Calls for restraint as world condemns assassination.  250 

The Star 23 March 2004 Can’t stop violence with violence Bush is only making 
terror worse. 

251 

The Star 23 March 2004 World leaders in Madrid for Memorial Mass. 252 

The Daily Mirror 19 November 2005 Iraqi’s will be forced to return. 253 

The Daily Mirror 21 November 2005 Protest as Iraqi’s are sent back.  254 

The Daily Mirror 22 November 2005 US and UK to net pounds, 100 BN Iraqi Oil  255 

The Daily Mirror 22 November 2005 Al Jazeera’s inside story 256 

The Daily Mirror 22 November 2005 Killed in second Iraq Trip 257 

The Daily Mirror 22 November 2005 Protests as Iraqi’s are sent back 258 

The Star 22 November 2005 Dutch tycoon goes on trial over Iraqi gas attacks 259 

The Star 23 November 2005 Blair rejects Muslim view on cause of terror 260 

The Washington Post 19 November 2005 Bush in Asia, Vows to Keep U.S. Staff in Iraq: In 
surprise  

261 

The Washington Post 20 November 2005 Against the Tide in Iraq: Mc Cain Stakes His Future on 
a Belief That the war Can and Must be Won    

262 

The Washington Post 20 November 2005 Ouse Rejects Pullout after GOP Forces a Vote: 
Democrats Enraged Personal Attacks.   

263 

The Washington Post 20 November 2005 Nearly 50 Iraqi’s Killed In Suicide Attacks: Bombers 
Strike Shiite Funeral, Baghdad Market: 5 U.S. Soldiers 
also Killed.    

264 

The Washington Post 20 November 2005 Irresponsible on Iraq 265 

The Washington Post 20 November 2005 Iraq War Debate Eclipses All Over Issues: GOP 
Flounders as Bush’s Popularity Falls: Democrats 
Struggle For a Voice.      

266 

The Washington Post 20 November 2005 Against the Tide On Iraq: McCain Stakes His Future 
on a Belief That the War can and Must Be Won.    

267 

The Washington Post 21 November 2005 Under U.S Design, Iraq’s New Army Looks a Good 
Deal Like the Old One.  

268 

The Washington Post 21 November 2005 The Bosnian Example For Iraq. 269 

The Washington Post 21 November 2005 Muslim Youth Find a Bridge In a U.S. Tradition: 
Scouting  

270 

The Washington Post 21 November 2005 Bush’s Asia Trip Meets Low Expectations  271 

The Washington Post 21 November 2005 Bush Tries to Tone Down High-Pitched Debate on 
Iraq: President Praises Rep. Murtha and Says People 
Should Feel Comfortable Expressing Opinions on the 
War.  

272 

The Washington Post 22 November 2005 Cheney Again Assails Critics of War: Rejection of 
‘Revisionism’, Comes as is Standing Drops in Polls.  

273 

The Washington Post 22 November 2005 Iraq and the ‘L’ Word. 274 

The Washington Post 22 November 2005 Voters Moved by Murtha, Not necessarily his Views: 
District Reflects Conflicted Views on Iraq War. 

275 

The Washington Post 27 October 2006 Iraq War Deaths Total Number 276 

The Washington Post 27 October 2006 Rumsveld Tells Iraq Critics to ‘Back Off’ 277 

The Washington Post 26 October 2006 U.S. Deaths In Iraq Near Peak Months 278 

The New Straits Times 22 November 2005 World News Agencies Criticised 279 

The Daily Mirror 28 October 2006 UK Soldier dies in Crash 280 

The Daily Mirror 28 October 2006 War zone Troops Won’t Have To Pay Council Tax: 
Exclusive Cash Boost for High risk jobs.  

281 

The Daily Mirror 22 November 2005 We Found Love on the Frontline. 282 

The Daily Mirror 28 October 2006 Tragedy on Iraq will be George Bush’s legacy.   283 

The Star 27 October 2006 Muslim Cleric sparks Outrage by accusing woman of 
inviting rape.  

284 

The Star 30 October 2006 Islamic Cleric taken to hospital after fainting.  285 
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The Washington Post 28 October 2006 Officer, Soldier Shared Passions: Two Slain in Iraq 
Loved Family, Country and the Military, Mourners Say.   

286 

The Washington Post 27 October 2006 In Baghdad a Sudden Change to Play: Lull in violence 
During Holiday Frees Families Long Confined By Fear.   

287 

The Washington Post 28 October 2006 Our Obligations on Iraq. 288 

The Washington Post 28 October 2006 Search For U.S. Soldiers Spurs Sadr City Battles: 
Translators Brother Was Freed, Premier Says.   

289 
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Appendix 2: Quantitative coding sheet 

 

1. Unique number of article        1-3 

 

2.  Newspaper 

The Daily Mirror  1           

The Daily Telegraph 2   4  

The Washington Post 3 

The New Strait Times 4                                                                                                               

The Star (South Africa) 5                                    

 

3. Date of Newspaper                                                          5-12 

4.  Newsworthiness 

4.1 Context related factors 

- Hierarchical status of country   01 

- Political and ideological factors  02  

- Economic factors    03 

- Social and cultural factors   04                     

- Geographic proximity    05 

- Attributes of population   06 

 

4.2 Event related factors  

- Social and normative deviance   07    13       

- Elite, nations, countries and people  08 

- Perceptions of journalists and editors  09  

- Timeliness     10                                                             

- Foreign correspondents and agencies   11 

 -     The human factor    12  

             

5.  Themes applied in the article 

- Religion     01 

- Peace talks     02   

- Environmental     03                  

- Violence      04                                                                          

- Humanitarian     05  



185 
 

- Freedm and victory    06 

- Wealth and opulence            07 

- Military manoeuvres    08  14 

- Conspiracy     09 

- Financial     10 

- Anti- war protests                   11 

- Electioneering       12 

- Press freedom    13 

- Atrocities     14 

- Post war reconstruction   15 

   

  

6. Organisational sources 

- International News Agencies: 

o Reuters     01  

o AP      02 

o Agence France Presse   03 

o UPI     04 

 
- Local News Agencies    05 

- In-House Journalists                 06                   15-16 

- Journalists war zone    07 

- Embedded journalists    08 

- Independent Newspapers   09 

- Journalists in foreign countries   10 

- Foreign Post Service    11 

- Other     12                                                

 

7. Other 

Education  1      17 

Weather   2                                                                                                       
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Appendix 3: Qualitative coding sheet 

1. Number of article       

2. Newspaper 

The Daily Mirror   1   

The Daily Telegraph  2 

The Washington Post  3 

The New Strait Times  4                                                                                                                     

The Star (South Africa)  5                                    

 

3. Date of newspaper      

4. News determinants 

4. 1 Context related determinants 

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________ 

 

4.2 Event related determinants 

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________ 
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5. Theme applied in the article 

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________         

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________ 

6. The sources used in the article   

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________                   

__________________________________________________________________________________________

__________________________________________________________________________________________

__________________________________________________________________________________________ 

 
 


