
  

 

 

Tilburg University

Acculturation of Iranian immigrants in the Netherlands

te Lindert, D.J.

Publication date:
2007

Document Version
Publisher's PDF, also known as Version of record

Link to publication in Tilburg University Research Portal

Citation for published version (APA):
te Lindert, D. J. (2007). Acculturation of Iranian immigrants in the Netherlands. Labyrint Publication.

General rights
Copyright and moral rights for the publications made accessible in the public portal are retained by the authors and/or other copyright owners
and it is a condition of accessing publications that users recognise and abide by the legal requirements associated with these rights.

            • Users may download and print one copy of any publication from the public portal for the purpose of private study or research.
            • You may not further distribute the material or use it for any profit-making activity or commercial gain
            • You may freely distribute the URL identifying the publication in the public portal
Take down policy
If you believe that this document breaches copyright please contact us providing details, and we will remove access to the work immediately
and investigate your claim.

Download date: 24. May. 2023

https://research.tilburguniversity.edu/en/publications/a188ca74-2025-41e5-9323-57d01c399c3d


M
Y

             -3/
9
4

r
'ii,63 01,0*%

.0$61*i.&
,9.„„,„,*, „,D

„,'112*;67 U
-&

"A
"%

5 i]
1   -11) U

»4':,,   -,. 4&
        f       -  .        .

'   faip,          1,;     fb  ):31· e   f
i     >e i.»      .s-              ,      'i.
. ...,1- A

A
e= 2 4 62

4 'E
L,1 . >- 6

4
<
,
 
1

U
;.-.9H

&
7/7                   5

If       :12 h:/5.39* ,     1#w
-        4       4'           2

,4  -,.:.,2.3.'.».3 ;= '1€1},3 ...,   f
I   .·   I· . -

r
.

1...7..........'•'• •-'........6,"A
"..S

.U
ift ··  --1 1 " --  -•·•-·5'•'• v.

A
i
i

.
-
,
-

.
3



.f.
l]NI\'ERSITEIT . 1 * VAN TILBURG

"Tm
BIBLIOTHEEK

TILBURG

Stellingen
Behorende bij het proefschrift

Acculturation of Iranian immigrants in the Netherlands
van Annet te Lindert

1.  Een Iraanse Nederlander is gelukkiger als zij of hij zowel op het werk als in het
dagelijkse leven niet slechts getolereerd maar vooral ook gewaardeerd wordt (dit
proefschrift).

2.   Een Iraanse Nederlander wordt gelukkiger als zij of hij lief en leed in het dagelijks
leven deelt met een partner met vergelijkbare achtergrond, zonder steeds weer uitleg te
moeten geven over zijn gevoelens (dit proefschrift)

3.      Een Iraanse Nederlander voelt zich het best wanneer zij  of hij het verleden in Iran zowel
positiefals negatiefkan beschouwen (dit proefschrift).

4.  Als een Iraanse vluchteling zich niet alleen Iranier voelt, maar ook Nederlander of
Iraanse Nederlander, is zij of hij flexibeler en ervaart dan meer positieve gevoelens.

5.  Om goed kwantitatief acculturatie-onderzoek te kunnen doen is het beter om eerst
kwalitatief onderzoek te doen, alvorens een cultuurspecifieke vragenlijst te construeren
(dit proefschrift)

6. Acculturatie-onderzoek onder vluchtelingen dient zowel het dagelijks leven als ook het
(traumatische) verleden van de vluchteling in ogenschouw te nemen (dit proefschrift).

7.    Als je jezelf niet accepteert zoals je bent kun je niet verwachten dat een ander jou weI
accepteert.

8.  Wie de eigen fouten in het verleden niet als leermomenten gaat beschouwen, maar
zichzelf nooit vergeeft en schuldgevoelens behoudt. blokkeert daarmee haar of zijn
eigen toekomst en loopt ook vast in het heden.

9.   Wie niet kan delen heeft niets.

10.   Als jeje eigen roots niet kent, kun je er ook niet voor kiezen om ze te behouden.

11. Bomen waaien met alle winden mee, mits ze goed geworteld zijn
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Voor mijn ouders.



Dankwoord

Dit is de plaats en de tijd waarop ik alle personen die hebben bijgedragen aan de
totstandkoming van dit proefschrift hartelijk wit danken. Zonder proefpersonen

geen proefschrift. Daarom wil ik hier alle Iraniers die hebben meegewerkt aan de
onderzoeken bijzonder hartelijk dankzeggen voor hun openhartigheid en warmte
tijdens de interviews. In het bijzonder ben ik Reza Zandpour en Erfan
Pourmohammadi zeer erkentelijk voor hun bijdrage in de dataverzameling.

Rondom de begeleiding wil ik mijn promoteren van het eerste uur, Hubert
Hermans en Ingrid Josephs, graag bedanken. In het bijzonder dank ik hen voor
hun vertrouwen en de overdracht van hun kennis tijdens de beginfase van dit
proefschrift. Mijn co-promotor, Hubert Korzilius, wil ik heel hartelijk bedanken
voor zijn nooit aflatende steun en vertrouwen, zowel tijdens periodes dat de zon
scheen alsook tijdens zwaar weer. De eindeloze getallenbrij van de verzamelde
data werd opeens een mooie tabel. Waar ik niets van begreep werd door jouw
uitleg zonneklaar. Zonder je begrip, steun en stimulerende woorden om toch maar
weer door te gaan, zou dit proefschrift nooit tot stand zijn gekomen. Op deze
plaats wil ik ook Rolf van Geel hartelijk danken voor zijn bestanden voor de
omzetting van de individuele naar de groepsdata. Het Centrum voor
Promotieonderzoek ben ik zeer dankbaar voor de faciliteiten die verstrekt werden,
zoals een eigen werkplek en buitenlandse congressen. Naast deze faciliteiten heb
ik veel steun gekregen van collega's die meeleefden tijdens het promotietraject. In
het bijzonder wil ik de coordinator van het Centrum, Claudia Krops, bedanken
voor haar begrip en hulp. Jill Bradley, wil ik hartelijk danken voor haar eindeloze

geduld om mijn verhalen aan te horen en daarnaast in razend tempo de Engelse
teksten te corrigeren. Judith Ben-Michael wil ik graag bedanken voor de gezellige
tijd dat we onze kamer deelden in Nijmegen. Jij wist alles te vinden en hebt me
zelfs aan een hele goede co-promotor geholpen. Doordat de leerstoel werd
opgeheven in Nijmegen was ik genoodzaakt, om naast mijn co-promotor in
Nijmegen, een promoter buiten de Radboud Universiteit Nijmegen te zoeken.

Gelukkig was daar Fons van de Vijver die het vertrouwen had om als promotor de
begeleiding op zich te nemen en daarnaast een team samen te stellen voor het
laatste traject van dit proefschrift. Achteraf gezien kan ik oprecht zeggen dat het
proefschrift daar thuis hoort, bij cross-culturele psychologie, aan de Universiteit
van Tilburg. Ik wil Fons dan ook hartelijk danken voor de ontzettend goede
begeleiding. Met name de snelle manier waarop vragen zorgvuldig afgewogen
werden beantwoord, heeft mij altijd zeer verblijd. Voor de kwalitatieve studie heb
ik voor het samenstellen van de vragenlijst veel hulp gehad van Judit Arends en ik
wil haar daarvoor hartelijk danken. Sjaak Kroon was met zijn eindeloze geduld in
staat om van de twee tijdsperiodes in het proefschrift een mooi geheel te creeren.
Zodat het proefschrift vanuit het verleden, via het heden een mooie toekomst
tegemoet kan gaan. Ook wit ik Rinus Verkooijen heel hartelijk danken voor de
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plezierige samenwerking om van dit proefschrift ook een mooi exemplaar te
maken. Het geeft me echt kracht om te weten dat jij altijd hard werkend achter me
staat, alsofje naast me staat zodat het lijkt alsof de tijd stilstaat.

Naast het proefschrift had ik nog andere rollen te vervullen. Mijn belangrijkste les
was dan ook het alterneren tussen mijn verschillende rollen, te weten "Ik als
promovenda", "Ik als wetenschappelijk docent" en "Ik als moeder". Het grootste
plezier aan de functie van wetenschappelijk docent psychologie aan de Erasmus
Universiteit Rotterdam was de duidelijkheid, de dynamiek en het enthousiasme.
Doordat op een gegeven moment de rollen nogal door elkaar gingen lopen heb ik
heel veel steun ervaren van collega's in Rotterdam, ik ben allen hiervoor zeer
dankbaar. In het bijzonder wil ik hier Henk van der Molen bedanken voor zijn
niet aflatende steun en vertrouwen. Maria Hortulanus, Manon de Jong en Eveline
Osseweijer wil ik bedanken voor de ruimte die ik kreeg om het proefschrift af te
ronden. Gera Noordzij, Dirk-Jan Bierenbroodspot, Sofie Loyens en Lydia Schaap
wil ik heel hartelijk danken voor hun warme medeleven en steun.

Mijn (schoon)familie wil ik heel hartelijk danken voor hun
onvoorwaardelijke steun en liefde. Zij weten zelf hoe ze het liefst worden
bedankt. Van mijn ouders heb ik de belangrijkste levenslessen geleerd: werk zo
hard en zo goed mogelijk en geef nooit op.  Ik ben jullie hiervoor altijd dankbaar.
Aan jullie draag ik dit boek op.

Jos Louwe, Wilfred van Breda en Rob Cloos wil ik noemen omdat jullie
vanaf het eerste uur lief en leed hebben gedeeld. Rob jou wil ik hartelijk danken
voor de tekstrevisies en je eindeloze geduld en begrip voor mijn verhalen. Jos en
Wilfred, ik ben jullie zeer dankbaar voor de hulp op de weg die we samen hebben
gevolgd en ben er dan ook trots op dat jullie mijn paranymfen willen zijn. Als
allerlaatste wil ik stilstaan bij de liefde die ik kreeg en mocht geven aan Hans, Jan
en Rik. Hans, jou kan ik niet dankbaar genoeg zijn. Jan en Rik, fijn dat jullie je
moeder wilden delen zodat dit proefschrift vorm kon krijgen.
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Chapter 1
Investigating Acculturation  of Iranian  Refugees:
Theoretical and Methodological Considerations

BACKGROUND OF THE STUDY

Whereas traditional immigrant groups are a major focus of research, there has
been little research into refugees in the Netherlands, nor little interest in
developing psychological models. This has historical roots: the Netherlands has a
colonial past, therefore a large group of immigrants originate from the former
Dutch colonies of Indonesia, Surinam and the Netherlands Antilles. During the
1960s large immigrant groups from Turkey, Morocco, and from Southern Europe
(Italy, Portugal, Greece and Spain) were recruited to work in the Netherlands. [t
was only since  the mid 1980s that refugees arrived  in the Netherlands  to  seek
asylum. They came from various countries such as Somalia, Afghanistan, Iran,
Iraq and the former Yugoslavian Republic, fleeing their country for political or
religious reasons. Generally speaking, these refugee groups are much smaller than
traditional immigrant groups. Iranian immigrants in the Netherlands, the target

group of this thesis, form a small community of 28,700 people, compared to other
immigrant groups,   such as 364,300 people from Turkey   and   331,900   from
Surinam (CBS, 2006).

Some types of immigrants (e.g., labor immigrants) are generally 'pulled'
toward their new country, whereas other types of immigrants (e.g., political
refugees) are forced from their home countries and 'pushed' into a new
environment (Ward, Bochner & Furnham, 2001). Turkish and Moroccan
immigrants in the Netherlands illustrate the 'pull' incentive. Often poorly
educated in their home country and they came for economic reasons (labor and
education). In contrast, refugees illustrate the 'push' factor. Political refugees,
such as the Iranian group, are often well educated, and frequently actively
involved in the political situation in their homeland. As a consequence they were
forced to flee due to their open objections to governmental rules and regimes, or
due to the threats of physical violence.

After   1981 when Ayatollah Khomeini ousted the regime  of the Pahlavi
dynasty and established an Islamic regime Iranians had to flee their homeland and
many came to the Netherlands. People living in Iran whose ideas differed from
Islamic values and ideologies were often captured, tortured and even executed
because of their political ideas or religion. Furthermore, the legal position of
women changed significantly: for example, they had to wear veils and could no
longer divorce their husband (Ghorashi, 1997,2003). Many Iranians who escaped
from their home country had hardly any time to prepare their departure and to say
goodbye to friends and relatives. They had to flee via Pakistan, India or Turkey
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before they arrived in their countries where they hoped to settle, such countries as
the Netherlands. Due to the unanticipated and disruptive nature of involuntary
displacement, most refugees remain strongly attached to their homelands and
often experience feelings of loss or homesickness (Nicassio & Pate, 1984).

Refugees from Iran are mostly first-generation, highly educated
immigrants. Since   they  came   to the Netherlands during the 1990s the second
generation is less than ten years old. Recent research by the Dutch government,
the so-called Social Indicator, showed that Iranians are well integrated in Dutch
society. Over 40% of the Iranian refugees are employed, compared to less than
25% of the Somalia refugees. For all non-Western ethnic groups, unemployment
is twice that of Dutch mainstreamers (CBS, 2006). Little research has been done
among Iranian refugees in the Netherlands (e.g., Ghorashi, 2003; Verkuyten &
Nekuee, 1998). Therefore it seems especially relevant to explore which topics are
important to these refugees, with respect to their past, present and future life.

In order to explore these topics among Iranian refugees in the Netherlands,
this thesis combines qualitative and quantitative research. Through this
combination we expect to gain more insight in the acculturation process of Iranian
refugees. So far, acculturation research has mainly been done by means of
questionnaires given to large samples (e.g., Arends-T6th & Van de Vijver, 2006).
Acculturation experiences can be quantitatively explored in a universal and a
culture-specific way (Berry, Poortinga, Segall & Dasen, 2002). In this thesis
firstly we want to collect information in an open and structured way among a
small group of refugees. Secondly, based on the findings of this small study we
will develop a universal questionnaire in combination with culture-specific
elements found in the small study. By doing so we can explore important topics
and feelings in the perceived acculturation process of Iranian refugees.

Self-confrontation method
Recently, researchers in psychology adopted the narrative technique from cultural
anthropology, leading to the so-called narrative psychology. In narrative
psychology individuals give meaning to their lives by incorporating personal
experiences in time and space, in contrast to the classification of the life span
from the toddler to the elderly (McAdams, 1993). Hermans and Hermans-Jansen
(1995) developed the self-confrontation method (SCM), a qualitative and
quantitative research method. This method is based on valuation theory, a
theoretical framework, rooted in the metaphor of the person as a motivated
storyteller. The qualitative part of the self-confrontation method appears in the
story told by an individual in which she or he gives special significance to
particular events. These events are called personal meanings or valuations. The
term valuation explains that individuals can attribute positive and negative
feelings toward personal life-events of the past, present and future. The
motivation of the storyteller is expressed in striving for self-enhancement (e.g.,
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self-maintenance) and the longing for contact and union with someone else (e.g.,
love). In the quantitative part of the self-confrontation method participants rate
valuations using a standard list of affect terms, based on positive and negative
feelings, striving for self-enhancement and longing for the other.

Nelson (2000) emphasizes that personal life stories make coherent order of
the experienced "bits and pieces" (Nelson, 2000, p. 193) of one's life. This
experience creates continuity in time (past, present, and future) and in space
(places, persons, personal, and cultural history), experienced in a person's life.
The feeling of continuity in time and space of an individual's life is especially

important for acculturation research among refugees because of their experience
of involuntary disruption from their life in the homeland, and the necessity of
adapting to a new culture because they cannot go back.

As mentioned above, in the small study we will explore important topics
and feelings of the perceived acculturation process of Iranian refugees by means
of the self-confrontation method (SCM, Hermans & Hermans-Jansen,  1995). This
method is an open and structured research method. It has been developed for
clinical purposes to address elements of assessment, change, and evaluation
during the valuation process of a client. The method is increasingly recognized in
the expanding field of constructivism (Neimeyer, Hagans, & Anderson,  1998). To
our knowledge the self-confrontation method was never employed for empirical
acculturation research. Evers, Van Vliet-Mulder and Groot (2000) mentioned in
their assessment system of tests and test research in the Netherlands, that the self-
confrontation is adequate for the quality of testing material and for its reliability.
According to Evers et al. (2000) the criterion validity and content validity of the
self-confrontation method are insufficient, but the theoretical basic is good. Even
though they consider the quality of the manual to be insufficient. In our opinion
"Self-narratives" (Hermans & Hermans-Jansen, 1995) gives a good description of
the theoretical assumptions of the self-confrontation method, including a short
manual. Evers et al. (2000) mention that application of the method in practice
requires training. In addition, the researcher is a registered SCM-counselor, and
therefore familiar with the method and its research possibilities.

The self-investigation with participants consists of three phases. Firstly
open-ended questions are given to participants. In this phase participants with
help of the psychologist write down valuations or life-experiences. Secondly
participants score feelings regarding each valuation. In this way a hierarchical list
of feelings can be found in their self-investigation. Thirdly valuations are
explored regarding affect patterns (e.g., Hermans & Hermans-Jansen, 1995; Van
Geel, 2000). The innovative part of the present acculturation research is that in
this phase two criteria are developed. These criteria are based on the theory of
LaFromboise, Coleman and Gerton (1993). The authors describe a behavioral
model based on Bandura's (1978, 1986) concept of reciprocal determinism.
Bandura suggests that a person's cognition and social environment will influence
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the behavior of an individual. LaFromboise et al. (1993) therefore describe
bicultural competence as follows. 1) An individual needs a strong personal
identity, 2) An individual has knowledge of the beliefs and values of the culture
and facility with these, 3) An individual is sensitive to the affective processes of
the new culture, 4) An individual communicates clearly in the language of the
given cultural group, 5) An individual behaves in a socially sanctioned manner 6)
An individual maintains active social relations within the cultural group, and 7)
An individual negotiates the institutional structures of that culture. According to
these authors an individual is biculturally competent when alternating between
two cultural groups, without losing his or her own identity.

This theory is very relevant for the current project. The challenge in the
present thesis is to operationalize this alternation theory into measurable criteria
in order to explore the bicultural competence of Iranian refugees. Hermans and
Kempen (1993) suggested that a person is able to hold an internal dialogue with
oneself The authors theorized about several I-positions in one person, who can
communicate with one another. In the current thesis we will investigate cultural I-
positions. To be precise, a cultural position "I as Iranian", "I as Dutch" as well as
a combination of both cultural I-positions "I as Iranian/Dutch". In order to get a
full picture of all acculturation experiences we will ask for a complete life-story,
including participants' past, present and future. After finishing the valuation
process we ask participants to name their cultural I-positions per valuation. By
doing this we are able to examine the flexibility of switching I-position, since it is
possible that refugees have only one or two cultural I-positions.

After establishing the cultural I-positions the following criteria will be
explored: Groundedness and Personal Value. Groundedness is our theoretical
concept based on the experience of not feeling at home, or of homesickness
among refugees. Surprisingly, clinicians show very little interest in the effect of
homesickness among immigrants (Vingerhoets, 2005). Apparently they are
unaware of the impact on health and well-being. In our study Groundedness will
measure the degree to which Iranian refugees feel at home in the Netherlands,
and/or in Iran.

Personal Value refers to the degree of importance of a certain valuation for
the individual. In this way important topics can be discovered for individual
Iranian refugees by means of self-investigation. Moreover, the degree of
importance given to certain topics by one individual can be compared to that of
the other participants in this study. For example: "I love Madar [Mother]" can be
important to four individuals, showing by Personal Values' score 4 by three
individuals and score 5 by one individual. See Table  1.1  for more details. In this
way important topics can be discovered without violating anonymity of
participating Iranian refugees.
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Table 1.1. Schematic  overview  of the  criteria  and  I-positions  in the  current
research: an example

Cultural Grounded- Personal
Valuation I-position ness

1 2              Valuez
Valuation 1                 1              4              4
Valuation 2                        3                    3                     2
Valuation 3 etc.                  1                   1                    5

1

Three 1-positions: 1=l a s Iranian,2=[as Dutch,3=las Iranian/Dutch.
2 Score 0-5: 0 - not at all, 1=a little, 2=t o some extent, 3=t o a greater extent, 4= much, 5= very
much.

For example, in Table 1.1 valuation 1 might be: "The mountains: think and feel",
cultural position 1 (= I as Iranian), groundedness 4 (= much), personal value 4 (=
much). So, while thinking of "The mountains: think and feel", this Iranian man
feels like an Iranian, feels grounded or at home and finds this valuation of much
personal value.

When using the self-confrontation method data can be collected in a
systematic way. Important topics for refugees can be explored by asking open-
ended questions regarding their past, present and future. The challenge in this
thesis is to collect data by means of the self-confrontation method, to explore
Iranian refugees' personal acculturation experiences. In this study refugees play
an active role as "self-investigator" and participate as "co-investigator" in
acculturation research. Their experiences will be given in valuations or life-
experiences during the first phase of the self-investigation.

In the second phase, refugees connect a given list of feelings with their
valuations. These feelings refer to "the other" by means of contact and union (0-
feelings, e.g., solidarity), or "self-enhancement" (S-feelings, e.g., self-esteem), or
"positive" (P-feelings, e.g., joy) or "negative" (N-feelings, e.g., powerlessness).
Depending on the purpose of the investigation, the client population and the
setting, the list with affect terms, and indices (i.e., S-0-P-N feelings) may include
or exclude terms with strong emotional qualities (e.g., intimacy). In that case the
psychologist or counselor may replace them with other terms (Hermans &
Hermans-Jansen, 1995). After filling in their affectmatrix, refugees are invited to
point out their cultural I-position per valuation, and the criteria Groundedness and
Personal Value (see Table  1.1).

Finally, in the third phase of the self-investigation, participants will get
individual results of their self-investigation. The results are based on raw scores
filled in by participants. The feelings and valuations of each participant will be
analyzed with the official SCM computer program. Results per individual are raw
scores of the affect, indices per valuation, affect hierarchy based on frequency of
affect scores, linear correlations between sumscores and Cronbach's alpha per
type of affect (i.e., S-0-P-N), correlations between valuations and affects, and
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finally correlations between valuations, based on similarity of their profiles of
affect (Van Geel, 2000). In the self-confrontation method proximity relations
(both similarity and dissimilarity) among affect profiles of valuations are
traditionally represented by means of Pearson's correlation coefficient r (e.g.
Hermans & Hermans-Jansen, 1995, Hermans & Oles, 1996, Van Geel, 2000). By
using r similarities and dissimilarities in shape can be detected, with high positive
scores referring to high similarity, and high negative scores indicating affective
contrast between valuations.

By recording the stories of refugees undergoing the acculturation process,
systematically analyzed with the self-confrontation method (Hermans &
Hermans-Janssen, 1995), feelings can be related to the personal experiences or
acculturation valuations. The person gives special significance to particular events
in telling a personal life-story. The self-confrontation method has been widely
used among psychological researchers and in clinical therapy. This method has
been applied in at least three practical fields: mental health for psychotherapy
(e.g., Hermans & Hermans-Jansen, 1995), education for counseling (e.g.,
Hermans, Fiddelaers-Jaspers, De Groot & Nauta, 1987), and personnel
management for career-reorientation (e.g., Hoekstra & Smeets, 1992).

In our quantitative study we apply the common framework of Arend-T6th
and Van de Vijver, 2006). In the final part of this chapter we will elaborate this
framework.

Refugees
Cross-cultural psychology and acculturation research are well-addressed topics. In
recent years a number of studies have highlighted the importance of psychological
acculturation for adapting to a new culture (Arends-T6th & Van de Vijver, 2004;
Kosic, 2002; Lee, Sobal & Frongillo, 2003; Lim, Heiby, Brislin & Griffin, 2002;
Neto, 2002; Schonpflug, 1997; Ward, 1997; Zagelka & Brown, 2002). The most
well-known definition of acculturation is: "Acculturation includes those
phenomena which result when groups of individuals having different cultures
come into continuous first-hand contact, with subsequent changes in the original
culture patterns of either or both groups" (Redfield, Linton & Herskovits,  1936, p.
149). At the individual level, psychological acculturation refers to changes that an
individual experiences as a result of coming into contact with other cultures, and
participating in the process of acculturation that one's cultural or ethnic group is
undergoing (Graves, 1967). While acculturation is a two-way process for both
immigrants and natives, most changes occur among immigrants (Berry, 1997).

Refugee immigrants differ from other immigrant groups for several
reasons. The experience of being a refugee, the so-called refugeeness (Dobson,
2003), might be understood as an experience of otherness, and is different from
the experience of so-called others, such as the tourist or the economic migrant.
The refugee travels through space and time, as does the tourist, but the refugee
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cannot go back into her or his everyday life, as a tourist can. Instead, refugees are
forced to learn to live in a new and unknown culture and are unable to return to
their country of origin. Refugees may still regard themselves as political refugees,
and they might feel it unsafe to return home, a restriction not applicable to the
economic migrant. Unlike the second-generation refugees and the mainstream
population, first-generation refugees are more prone to lack of acceptance; they
may never be able to feel linguistically and culturally competent in the country in
which they settle. In the case of Iranians in the Netherlands, while the Iranian
refugee shares some of the experiences of the tourist. or the economic migrant, he
or she has a different experience of refugeeness. The refugees may escape from
their homeland and settle elsewhere, but the potential to move again remains.
Refugees in exile cultivate their exile cultures at a distance from the original
referents. Norms and values are not simply adopted from the homeland. This
provides an opportunity for the growth of hybrid refugee cultures drawing upon
many possible resources and forms of expression (Dobson, 2003). Refugee
cultures of exile - an integral part of the experience of refugeeness - support the
making of a number of important decisions. Expressed differently, refugees in
making preparations to leave their homeland, during their escape, on reception,
and afterwards on resettlement, become accustomed to making important choices,
and these leave their marks upon their cultures of exile (Dobson, 2003).

In making choices regarding specific ways of being, each refugee will
live his or her own cultural way of being. It should be noted here that not every
refugee is able to make his or her own choice. Some of them have limited
freedom. Therefore, refugees might change the definition of what they value as
authentic according to the new cultural context, their experiences, their changing
standards and values, and so on. Thus to be a member of a culture of exile is to
choose to enter into particular culturally engendered ways of being a refugee and
experiencing refugeeness, where familiarity, intimacy (Heidegger, 1962) and
being at home with cultural resources (Dobson, 2003) are important. In the case
of Iranian refugees one might say that when Iranian refugees or Dutch
mainstreamers claim that they have a feeling of being at home in their respective
cultures, they have a sense of familiarity and intimacy with the associated cultural
resources. Without feeling at home the refugee will not experience familiarity and
intimacy, or deny it, resulting in a feeling of alienation or not belonging. As noted
above, not feeling at home or homesickness among refugees has scarcely been
studied (Vingerhoets, 2005).

Refugees who try to adapt to a new society have to deal with their own
challenges. Adaptation is a never-ending individual process of meaning
construction (Bhatia & Ram, 2001). Adapting to a new culture assumes that it is
possible for an individual to know and understand two different cultures. This
concept is defined by LaFromboise, Coleman, and Gerton (1993) as the
"Alternation Model". According to Hermans and Kempen (1993), the self or
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identity can be conceived of as a multivoiced self. In line with these two
theoretical concepts, comprehensive life-stories about immigrants' experiences of
the past in their country of origin, the present in the Netherlands and their future
expectations can be explored from the perspective of the different cultural
positions. In this way, perceived acculturation and psychological adaptation into
the Dutch culture can be uncovered by labeling the valuations or personal life-
experiences with positive and negative feelings per cultural position.

Gender
Understanding immigration in terms of gender should be made more apparent for
both women and men (e.g., Berger, 2004). Berger (2004) highlights common
factors in women's stories, such as struggle, sense of duality, loneliness and
shifting gender-relations. One of the goals of the current study is to increase our
understanding of gender differences in perceived acculturation. Especially
personal acculturation experiences of immigrant women and men with regard to
feeling at home and positive and negative feelings will be highlighted.
Acculturation experiences refer to the process of adjusting to a new culture
(Ghaffarian, 1998).

Women are often seen as the bearers and preservers of ethnic norms due to
their primary participation in childrearing. The pressure on women to assume
traditional gender roles in the host country can sometimes be greater than in their
home country (Espin, 1999). It is possible that immigrant women's sense of
duality reflects women's internalized struggle with the sexist gendered systems in
their home environment and in their new country.

In most countries attributes, such as gentleness and sensitivity are
considered typical of women. In contrast, competitiveness and aggressiveness are
considered more typically masculine (e.g., Williams, Satterwhite & Best, 1999).
As women have moved in increasing numbers into the workplace, they have taken
on additional, non-traditional roles. Women need to be intelligent, efficient and
rational to perform these roles. However, they also need to be traditionally
womanly as well, because they have not entirely given up their feminine roles
(Prentice & Carranza, 2002).

In Germany and the United States, Wilde and Diekman (2005) studied
perceptions of women and men about the past, present and future. Participants'
responses in both countries reflected perceptions of more change among women
than men. Women were expected to increase the masculine aspects of their
personality (e.g., competitiveness). Participants perceived the role distribution
between the sexes as becoming more egalitarian over time.
In recent years, a number of studies have mentioned the importance of
acculturation for adapting to a new culture (e.g., Arends-T6th & Van de Vijver,
2004; Ward, 1997). Few researchers studied sex-related comparisons of the
acculturation process. For example, Ewing (1990) and Ghorashi (1997, 2003)
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studied perceived acculturation in a person-centered way among women.
However, in the studies of Ewing and Ghorashi results were not compared among
women and men. Therefore, in the present research we will explore perceived
acculturation among women and men.

Acculturation
Conceptual framework
Three different types of acculturation research can be distinguished: generation
and group-related research, longitudinal research and research in individual
differences (Arends-T6th & Van de Vijver, 2006; Phalet & Verkuyten, 2001).
Generation-differences research focuses on more than one generation of the same
subculture and group-related research focuses on similarities and differences of
more than one subculture trying to adapt to the new culture, or trying to maintain
their culture of origin.

Longitudinal research measures similarities and differences of one
subculture within one culture during several years. Different time measures are
compared to gain insight into causal relations due to frequent contact of both
cultures involved in the acculturation process. Little longitudinal research has
been done in the Netherlands (Phalet & Verkuyten, 2001).

At the individual level, adapting to a new culture refers to changes that a
person experiences as a result of participating in the process of acculturation in
their own cultural or ethnic group, as well as coming into contact with other
cultures (Graves, 1967). Most studies have focused on individual differences,
especially in frequency and ways of experiencing both cultures involved and
cultural changes. Inter-individual acculturation differences, such as differences in
mental health, are explained by situational and personal characteristics. Perceived
discrimination, perceived cultural distance and cultural conflicts are also
individual acculturation variables. These latter variables can be taken to constitute
causal explanations of inter-individual differences in acculturation strategies and
outcomes.

Three ways of studying individual differences in the acculturation process
are commonly used (Arends-T6th & Van de Vijver, 2006). First, acculturation
researchers frequently use stress-    and    coping   frameworks. One method of
immigrant research, for example, is the examination of acculturative stress

responses accompanied with psychological problems (e.g., depression) when
individuals try to adapt to a new culture.

A second way of studying the acculturation process is focusing on social

learning, learning to adapt to the new culture (Church, 1982; Ward & Kennedy,
1994). This way of studying acculturation primarily deals with learning cultural
codes and acquiring social knowledge of the new culture during cultural contacts.
At the same time, knowledge of the culture of origin has to be diminished (Berry,
1997). Internal cultural conflicts can appear. Cultural distance, length of stay and
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frequency of cultural contact are also relevant to the acculturation process (Ward,
1996). Searle and Ward (1991) studied the relation between psychological
adaptation as a result of cultural contacts as well as competence of the degree of
social cultural adaptation in social learning theory.

A third way of studying the acculturation process is focusing on social
cognition ie.g., Wong-Rieger, 1984). This line of research investigates cognitive
elements, such as cultural identity, attitudes toward members of the new culture
and changes in values as part of the acculturation process.

In the final study of the present thesis we will use the theoretical
framework of acculturation from Arends-T6th & Van de Vijver (2006). Data will
be collected with a questionnaire based on this framework (universal) in
combination with our findings of the explorative study (culture-specific) among a
small sample of Iranian refugees in the Netherlands. In the next paragraph we will
explain the theoretical framework of Arends-T6th and Van de Vijver (2005).

Acculturation variables
Three types of variables in acculturation research can be distinguished:
(1) acculturation conditions, (2) intervening conditions,  and (3) acculturation
outcomes (Arends-T6th & Van de Vijver, 2006; Ward, Bochner & Furnham,
2001).

Acculturation conditions. Acculturation conditions refer to contextual
limits and demands that influence the acculturation process. At the group level,
for example, voluntary immigrants can experience the acculturation process in a
different way than by political refugees. The latter group has no preparations for
pre-acculturation, such as learning the language or studying standards and values
of the new country. Instead, refugees often have to deal with traumatic war-
related experiences. Other group level conditions are the characteristics of the
immigrant group (e.g., social attachment), characteristics of the host group (e.g.,
discrimination, immigration policy), and intergroup relations (e.g., social
distance). At the individual level, conditions refer to changes over time (e.g., age
and length of stay) and to personality characteristics (e.g., Arends-T6th, 2003;
Berry, 1997; Galchenko & Van de Vijver, 2006).

Intervening conditions. Intervening conditions, such as acculturation
attitudes and coping, link the acculturation conditions to the outcomes. For
example, acculturation attitudes link the acculturation conditions to the outcomes
by referring to the ways in which immigrants deal with the cultures involved (see
next paragraph). Bourhis, Morse, Perreault and Sendcal (1997) emphasize in their
Interactive Acculturation Model that it is important to realize that relational
outcomes between mainstreamers and immigrants influence acculturation
orientations of both groups. For example, when mainstreamers expect
assimilation and immigrants prefer integration, antagonistic and problematic
relational outcomes will occur.
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Acculturation outcomes. According to Ward and Kennedy (1994),
acculturation outcomes refer to psychological well being (emotion or affect) and
sociocultural competence (behavior). Ward and Kennedy found that
psychological well-being and sociocultural competence are interrelated, but they
are predicted by different antecedents and show different patterns over time.
Indicators of the degree of acculturation, such as level of education and
employment, reflect the degree of cultural contacts. These indicators can refer to
acculturation attitudes as well as acculturation outcomes (Phalet & Verkuyten,
2001).

Acculturation attitudes
Acculturation researchers are especially interested in the relationship between the
two acculturation attitudes, cultural maintenance and adaptation to the
mainstream culture. Two major models of acculturation attitudes can be
distinguished. First, the unidimensional model holds that minority and majority
culture can counterbalance one another. This model has two possible outcomes,
the assimilation outcome and the bicultural outcome (e.g., Mendoza, 1989); see
Figure  1.1. The assimilation outcome implies that immigrants lose their cultural
heritage and learn and accept the mainstream culture (LaFromboise et al., 1993).
Immigrants lose their heritage culture by learning the mainstream culture (Berry,
1997; Gordon, 1964).

.
Cultural Maintenance Cultural Adaptation

Figure 1.1. The unidimensional acculturation model (from Arends-T6th &Van
de Vijver, 2006)

In the second, bidimensional model, cultural maintenance and cultural
adaptation are treated as two separate dimensions. An increase in adaptation does
not require a decrease in cultural maintenance because the two dimensions are
seen as independent variables (e.g., Berry, 1997; Hutnik, 1986). The
bidimensional model, which is the most frequently employed model in current
acculturation studies, has been developed by Berry, Kim, Power, Young, and
Bujaki (1989). This model combines the two main aspects of acculturation  in four
acculturation orientations: integration, assimilation, marginalization and
separation (see Figure  1.2).
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Figure  1.2.   Berry's bidimensional acculturation model (from Arends-T6th &
Van de Vijver, 2006)

Integration means that the new culture can be learned, while maintaining
the heritage culture. Separation means rejecting the new culture, while
maintaining the minority culture. Assimilation refers to the loss of the heritage
culture and complete adoption of the new culture. Marginalization involves the
rejection of both cultures.

Fusion model. The fusion model mixes the two main aspects of
acculturation, creating a new "integrated culture". Combinations of unique
aspects that are atypical of both cultures are combined so as to form "the best of
two cultures" (e.g., Coleman, 1995). Adler (1975) labeled this combination of two
cultures a "melting pot". The latter term often refers to the integration strategy
applied in the fusion model (Berry, 1997).

Arends-T6th and Van de Vijver (2006) propose a theoretical framework to
link acculturation conditions, intervening conditions and acculturation outcomes.
In this framework acculturation conditions refer to characteristics of the receiving
society as well as the society of origin. Immigrant groups' personal characteristics
are seen as conditions for acculturation, whereas cultural adaptation and
maintenance are intervening conditions. Finally, acculturation outcomes are
distinguished in psychological well-being and sociocultural competence in both
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mainstream and ethnic culture. The framework of Arends-T6th and Van de Vijver
(2006) is presented in Figure 1.3.

Acculturation   Acculturation     Acculturation
conditions orientations outcomes

1
Characteristics of Psychological
the receiving society Cultural well-being
Characteristics of adaptation,
the society of origin involvement Sociocultural

Characteristics of competence in
the immigrant group

mainstream
culture

Perceived inter- Cultural
group relations Sociocultural

maintenance competence inPersonal ethnic culture
characteristics

Figure 1.3. Framework of acculturation (Arends-T6th &  Van de Vijver, 2006)

Although in recent years various quantitative studies of immigration and
acculturation have been published (e.g., Ait Ouarasse & Van de Vijver, 2003;
Arends-T6th & Van de Vijver, 2004; Galchenko & Van de Vijver, 2006; Schalk-
Soekar, Van de Vijver & Hoogsteder, 2004), little qualitative research has been
done. Quantitative research has been done in cross-cultural acculturation studies

among large immigrant groups comparing different aspects of the acculturation

process. Qualitative research is particularly interested in how it feels for an
individual immigrant to try to adapt to a new country.

Connecting anthropological acculturation research (in-depth interviews
with a limited number of informants) with cross-cultural acculturation research
(large scale, written survey) has, to our knowledge, not been done. In this unique
way the acculturation conditions could be linked to acculturation outcomes, based
on acculturation theories and based on topics that really matter to Iranian refugees
in the Netherlands. The combination of qualitative research results (personal
narratives about the past and present acculturation experiences, as well as future

expectations of a small sample) and quantitative research techniques (written
questionnaire among a larger sample) is expected to give a more comprehensive
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impression of the acculturation topics and feelings of Iranian refugees in the
Netherlands.

THE CURRENT PROJECT
This research includes four studies. The first three studies, dealing with self-
narratives of Iranian refugees in the Netherlands, are of a qualitative nature. The
fourth study integrates and elaborates on the findings of the first three qualitative
studies with a questionnaire study. The main question of all four studies is how
Iranian immigrants in the Netherlands who had to flee their homeland
unwillingly, perceive their acculturation process. This question has both
theoretical and practical importance. Theoretical relevance is achieved through
the unique combination of self-narratives (Hermans & Hermans-Jansen, 1995)
and traditional acculturation research (e.g., Berry, 1997; Arends-T6th & Van de
Vijver, 2004) by combining culture-specific (emic) and universal (etic) parts in
the questionnaire (e.g., Berry, Poortinga, Segall & Dasen, 2002). Practical
relevance on the other hand is achieved when the outcomes of this study can be
employed during psycho-social therapy for people with adaptation problems or
post-traumatic experiences due to disruptive experiences in their homeland and
experiences o f discrimination in the Netherlands.

The main underlying assumption of the first three studies is that perceived
acculturation, measured through qualitative research methods, such as self-
narratives, will give a deep insider's viewpoint of the acculturation process. A
narrative approach of acculturation can lead to a multi-voiced conception of the
cultures involved, represented in the self as cultural I-positions. In this way an
individual can have a sense of belonging in two cultures without compromising
her or his sense of cultural identity. Immigrants who try to integrate in a new
society are individuals with their own way of dealing with changes and
challenges. It is a never-ending individual process of meaning construction.
Second-culture acquisition assumes that it is possible for an individual to know
and understand two different cultures. This concept is known as alternation model
mentioned above (cf LaFromboise et al., 1993). Hermans and Kempen (1993)
argued that the self or identity can be conceived of as a dynamic multiplicity of
different and even contrasting voices or I-positions allowing mutual relationships.

The first three studies are based on interviews with 30 Iranian refugees in
the Netherlands. They were interviewed with the self-confrontation method
(Hermans & Hermans-Jansen, 1995). Traditional quantitative acculturation
research has been conducted in the fourth study, by means of a questionnaire
based on the main findings of the first three studies and on the theoretical
acculturation frameworks (Arends-T6th & Van de Vijver, 2006, Berry, 1997).

Against this background, the first study (Chapter 2) explores how changes
in environment affect the way people understand and construct their new
environment and the way they react to it. Personal stories and the emotions
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involved with these stories change after immigration. With the self-confrontation
method (Hermans & Hermans-Jansen, 1995) the acculturation process can be
narrated and therefore the method can give insight in acculturation problems and
the personal motivation to adapt to the new country (e.g., What is the motivation
of the immigrants? Do they have feelings of loss and grief?). By linking several
personal life-stories, a (dis)similar pattern in feelings can be discovered (Van
Geel, 2000) for one group of immigrants from one country (i.e., Iran). The self-
confrontation method is an adequate way to uncover the structure of self-stories.
Positive experiences in the past in Iran, for example, can have a place in the
valuation system of a person. Negative experiences in the mainstream country
(e.g., perceived discrimination) can also have a place in the personal story. In this
way the acculturation process can be seen as a way of giving meaning in the
personal life-story of immigrants. The research questions of this study are:
1.        What are the acculturation topics of Iranian immigrants who try to adapt to

the Dutch cultural environment?
2.      How do Iranian immigrants perceive these topics?
3.     How do Iranian immigrants deal with acculturation problems (e.g., cultural

role-taking and feeling homesick)?

The second study (Chapter 3) focuses on a person-centred approach. It
considers individual differences in the configurations of perceived acculturation
of Iranian immigrants in the Netherlands. The effects of acculturation or
adaptation to a new culture are related to such markers as (1) personal experiences

in past and present life-stories and future expectations, and (2) the positive and
negative feelings aroused by these personal experiences. The (in)flexibility in
dealing with the two different cultures involved has been studied in the alternation
model (LaFromboise et al., 1993), that explores how individuals alternate
between the culture of origin and host culture or a mixture of both.

Acculturation authors have pointed out the general relevance of values for
personal integration and well-being. In Chapter 2 we try to answer the following
research questions:
1. What personal meanings or valuations are involved when Iranian

immigrants experience acculturation in the Netherlands?
2.   How do Iranian immigrants spatially organize their personal life-story

related to their cultural I-positions?
3.         What are the affective characteristics of the self (Iranian) or selves (Iranian

and Dutch) when these immigrants are adapting to the Dutch culture?
We hypothesize that Iranian migrants with multiple cultural positions (see
LaFromboise et al., 1993) have more positive feelings and less negative feelings
than migrants with one or two cultural positions.
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The third study (Chapter 4) compares the acculturation process of Iranian
women and men in the Netherlands. In particular, feeling at home in the
Netherlands as a result of perceived acculturation of Iranian immigrants was
measured with the Self-Confrontation Method. Gender differences in feeling at
home will be explored by relating the narrated past and present experiences with
participants' personal feelings. Feelings will be distinguished in negative feelings
(e.g., powerlessness) and positive feelings (e.g., joy). Moreover, feelings will be
studied regarding experiences in the refugees' past in Iran and presence in the
Netherlands. The research questions in Chapter 4 are:
1.     What are important personal acculturation experiences of Iranian women

and men in respect of feeling at home for each ethnic identification or
cultural position (Iranian, Dutch or Iranian/Dutch)?

2.     What are the most important experiences of the acculturation process of
Iranian women and men?

3.     What are the most important feelings related to their ethnic identification
among Iranian women and men?

The fourth study (Chapter 5) focuses on perceived discrimination and
perceived acceptance as acculturation conditions and psychological (e.g., well-
being) and sociocultural (e.g., language skills) adjustment as acculturation
outcomes. We developed a questionnaire, based on the literature and the findings
of the first three studies. 232 participants filled in this questionnaire. Examples of
topics are feelings of loss and discrimination, Dutch and Iranian standards and
values, and flight and prison experiences in the immigrants' past in Iran. Three
aspects of the psychological acculturation process of Iranian immigrants were
addressed in this study:
1.        Acculturation conditions (perceived discrimination and, perceived

acceptance);
2.       Intervening conditions (cultural maintenance and, cultural adaptation);
3.           Acculturation outcomes (psychological aspects, such as feelings of loss or

satisfaction with life; and sociocultural aspects such as feeling secure about
knowledge of the Dutch language and culture).

In this study we expect that perceived discrimination and perceived acceptance
show both a direct relation with psychological and sociocultural outcomes and an
indirect relation through acculturation attitudes. We also expect that acculturation
attitudes are associated with acculturation outcomes. Finally, we expect that
women report more positive acculturation outcomes than men. Structural
equitation modeling is conducted by using AMOS 5 (Arbuckle, 2003; Byrne,
2001) to evaluate interrelationships between the variables. This study aims at
gaining more insight in these acculturation conditions and intervening conditions,
as well as outcomes of the psychological and sociocultural aspects of the
acculturation process of Iranian refugees in the Netherlands.
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Finally, a general discussion is presented in Chapter 6. The empirical
studies are related to the conceptual framework of acculturation. The chapter also
contains a discussion of relevant methodological and theoretical issues,
limitations of the studies, and directions for future research.

The four empirical studies have been written as separate journal articles. As
a consequence, there is overlap between the four chapters, especially with regard
to the concept of acculturation, the method sections and the description of the
participants.
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Chapter 2
Exploring Acculturation Experiences and Cultural Dialogues among
Iranian Refugees in the Netherlands by Using the Self-Confrontation
Method'

ABSTRACT
In this study we explored the most important topics of acculturation
experiences among Iranian refugees in the Netherlands, using the self-
confrontation method (Hermans & Hermans-Jansen, 1995). We discussed
a theory on the multiple selves of people who have to deal with different
cultures: the dialogical self. Ewing (1990) and Hermans and Kempen
(1993) argued that a person could have contrasting or even conflicting
identities and still experience her or his life as a whole. Personal life-
stories of Iranian refugees were described from multiple cultural angles:
cultural I-position "I as Iranian", "I as Dutch" and "I as Iranian/Dutch".
Cultural position themes in self-narratives of thirty Iranian refugees in the
Netherlands were considered, and relationships were examined between
priorities and values (positive and negative) in the self-narratives. We
highlighted positive and negative aspects of the acculturation process,
such as homesickness and perceived discrimination. Three important
acculturation topics were revealed: relationships (family, spouse,
colleagues, and friends), traumatic experiences (flight and prison) and
norms and values (Iranian and Dutch). It appeared that many Iranian
refugees felt homesick and experienced unfulfilled longings for lost loved
ones in Iran. Participating refugees experienced discrimination by
mainstreamers, such as colleagues who take advantage of their weak
position as immigrant. The current research emphasizes the power of
storytelling in relation to acculturation research due to the experience of
wholeness in the life of an acculturating person.  It was found that it is
healthier to acknowledge all "cultural I-positions" and give a place to all
experiences of the multiple selves,  even conflicting or traumatic ones.  By
acknowledging the past, one understands the present reactions and
ambiguous feelings toward the future. Positive feelings such as enjoyment
(e.g., music and sports) can then become a normal way of life once more.

1

Exploring acculturation experiences and cultural dialogues among Iranian refugees in the
Netherlands by using the self-confrontation method. Annet te Lindert & Hubert Korzilius
(2006). The paper has been submitted for publication
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INTRODUCTION
Technological advances and easier travel have created opportunities for people to
move across borders. Therefore, immigrants are able to travel between their

country of origin and their country of settlement (Gowricharn, 2004). These new
socio-historical conditions in many respects are summarized by the term
globalization, epitomized by the effect of trans-national companies on
international markets (Castles & Davidson, 2000). These socio-historical
conditions are connected to changing relationships among individuals and groups.
They demand that people review the way they see the world and, as a
consequence, the way they define their (cultural) identity. It is important to
explore how changes in environment affect the way people understand and
construct their new environment, and the way they react to it. Researchers in

psychology highlight the importance of the cultural context (e.g., Moghaddam,
Taylor & Wright, 1993; Smith & Bond, 1998). Sharing a culture means that

people share a certain view of the world. They experience a sense of belonging to
a collective group with a common way of thinking about the world
(Chryssochoou, 2004). People's views are shaped by their social relationships and
their position in a given society and culture.

How do newcomers or those in a minority position react to the challenge of
a new culture? A number of studies have pointed out the experience of dealing
with two different cultures after migration - the acculturation process (e.g., Berry,
1997; Bhatia & Ram, 2001; Phalet & Verkuyten, 2001). Central to making sense

of the self as it changes after migration is the construction of self-narratives.
Narratives, or stories have the capacity to integrate the individual's reconstructed
past (in the native culture), perceived present (in the new culture), and anticipated
future (McAdams, 1993). A person's identity is not to be found in behavior, or in
the reactions of others, but in the capacity to keep a particular narrative going

(Giddens, 1991). Very little is known about the personal narrative of the
acculturation process, as perceived by the first generation immigrants. The use of
narratives or personal life-stories, as a method for measuring and analyzing
perceived acculturation in terms of alternating between the two cultures involved,
has been rarely explored. An exception is Ghorashi (1997) who explored the
personal stories of twenty Iranian political women refugees in the Netherlands.

In the present study we explore adaptation to a new culture. By doing this
we examine the perceived acculturation of Iranian refugees. In this way we
explore adaptation to a new culture through narrative analysis. Narrative analysis
can be done by studying the temporal organization of life-stories (i.e., past,
present, and future). Another way to study narratives is by examining spatial

aspects. In our study three cultural identities from different places are
distinguished: Iranian, Dutch, and Iranian/Dutch. Time and space are equally
important for the narrative structure of the li fe-story (Hermans & Kempen,  1993).
This articulates the need for greater information about the narrative structure of
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Iranian refugees' stories. In this way important topics, discovered through
participants' highest score on personal value, can be ranked in terms of time (e.g.,
past) and space (e.g., Iran).

The goal of the current investigation is to study acculturation through self-
narratives, using the self-confrontation method (SCM). There are three key
elements to this method. Firstly, the construction of personal life-stories by means
of valuations or life-experiences. The psychologist, by means of open-ended
questions invites refugees tell their personal experiences. Secondly, a list of
affects. in this study completed with cultural I-Positions and Personal Value is
filled in by participants. Thirdly, analyses of the raw scores is done through the
SCM computer program (Hermans & Hermans-Jansen, 1995). Afterwards these
results of the sel f-investigation are discussed with each participant individually.

Overall examination of all valuations from all participating refugees will be
done in respect of time and space. The researcher will order these valuations
according to participants' score on personal value. In this way, the most important
acculturation topics of all participating Iranian refugees in the Netherlands can be
identified.

Acculturation
Acculturation research studies the question of what happens to people who are
raised in one culture and come into continuous contact with another culture. In
general, acculturating persons react to cultural expectations and social influences
(Berry, Poortinga, Dasen & Segal, 2002; LaFromboise, Coleman & Gerton,
1993). Acculturation has been defined as follows: it "includes those phenomena
which result when groups of individuals having different cultures come into
continuous first-hand contact, with subsequent changes in the original culture
patterns of either or both groups" (Redfield, Linton & Herskovits,  1936, p.  149).
At the individual level, psychological acculturation refers to changes that an
individual experiences as a result of coming into contact with other cultures, and
participating in the process of acculturation that one's cultural or ethnic group is
undergoing (Graves, 1967). While acculturation is a two-way process for
immigrants and mainstreamers, most changes occur among immigrants (Berry,
1997). Whereas changes at group level are pronounced, individual differences in
participation of the ethnic cultural group remain invisible (Furnham & Bochner,
1986). Preference should be given to seeing an individual rather than a member of
a cultural group (individualistic orientations) and identifying problems with both
cultures (cultural alienation) should be distinguished (Bourhis, Morse, Perreault &
Sendcal, 1997).

Berry (1997) suggested that by looking at the two dimensions of contact
and participation of the host culture and cultural maintenance, four long-term
outcomes could be distinguished. This leads to a typology of acculturation
orientations: integration (co-nationals), assimilation (host-nationals),
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marginalization (no identification with either country), and separation
(identification with the country of origin). Berry's model is bi-dimensional as it
considers that cultural maintenance and cultural participation are different
dimensions. The "Alternation Theory" (LaFromboise et al., 1993) assumes that
adapting to a new culture means that it is possible for an individual to know and
understand two different cultures. An individual can have a sense of belonging to
two cultures without compromising her or his sense of cultural identity. AYt
Ouarasse and Van de Vijver (2004) explored the structure of perceived
acculturation  of 166 Moroccan adolescents  in the Netherlands and found  that
accepting both cultures resulted in better adaptation.

Acculturation orientations concern both the ethnic and mainstream groups.
The norms and values of both communities interact and shape the acculturation
process. Some mainstreamers argue that immigrant groups wanting acceptance
need to abandon their traditions and follow the majority's cultural rules. Others
argue that people should conform to the cultural norms of the host country in
public life, but that they can follow their own cultural norms in private
(Chryssochoou, 2004). Immigrants have to deal with the variety of opinions and
beliefs of people in the majority culture. Problems like feeling outsider (e.g.,
discrimination by mainstreamers), and feeling homesick (e.g., lack of warmth in
the host culture) may occur.

.,Some types of immigrants (e.g., labor immigrants) are generally "pulled
toward their new country, whereas other types of immigrants (e.g., political
refugees) leave their home countries unwillingly and "pushed" into a new
environment (Ward, Bochner & Furnham, 2001). Turkish and Moroccan
immigrants in the Netherlands illustrate the pull motive. They were often poorly
educated in their home country and came for economic reasons (employment and
education); however, refugees illustrate the push motive. Political refugees, such
as the Iranian group, are often well educated, and frequently actively involved in
the political situation in their homeland. As a consequence they were forced to
flee as soon as they openly rejected governmental rules and regimes, or had been
threatened physically.

Refugee immigrants differ from other immigrant groups for several
reasons. The experience of being a refugee, the so-called refugeeness (Dobson,
2003), might be understood as an experience of otherness and could not be
compared with the experience of the tourist or the economic migrant, who might
also be called 'other'. For example, the refugee cannot  go  back  into  her  or  his
everyday life, as a tourist can. Instead, refugees are forced to learn to live in a new
and unknown culture. Refugees may still regard themselves as political refugees,
and they might consider it unsafe to return home, a restriction not applicable to
the economic migrant.

Which topics are important for understanding the acculturation process of
refugees? Acculturation outcomes of immigrants are often split up in
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psychological and sociocultural adaptation to the host society. Psychological
adaptation involves one's psychological and physical well-being, whereas socio-
cultural adaptation refers to how well an immigrant is able to manage daily life
(e.g., work, and school) in the new cultural environment. Phalet and Verkuyten
(2001) researched several topics of the acculturation process, such as school,
work, and health, by surveys and standardized tests. The latter method has its
limitations, because participating immigrants answer questions that researchers
think are important to participants. In the current research we examine the
acculturation process (e.g., acculturation experiences, appraisal of experience and
outcomes) in a qualitative way, from the viewpoint  of participants.  In the present

study we use the self-confrontation method and order the valuations of personal
acculturation experiences of all Iranian participants spatially and temporally.

The construction of a personal life-story from a person's past in the culture
of origin, the present in the new culture, and future expectations gives meaningful
coherence to different experiences in an individual's personal and cultural history.
In this way the process of adapting to the new culture can be seen as a part of a
personal meaning construction. Gregg (1995) mentioned personal life-stories as a
way to arrange multiple identities in organized contradiction, "me versus me".
The surface identity constructs emotions and social relationships, "me versus not
m€'.  Accepting  the  selves  of both cultures involved in the acculturation process
can be seen as creating multiple identities. In the light of this argumentation, a
narrative approach of acculturation can lead to a multi-voiced conception of the
cultures involved represented in the self. According to Hermans and Kempen
(1993), opposing characters can be positioned in an imagined space (the country
of origin and the new country), and in a temporal space (e.g., the past in Iran and
the present in the Netherlands). Even though the different positions of the self can
be accompanied by unpleasant feelings, it still belongs to me.

The personal narrative can be seen as a cultural forum where several life-
events are brought together, the whole acculturation process equals the sum of
these life-events. Perceived acculturation, recounted by the refugees themselves,
reveals an "insider's viewpoint" of one group of immigrants (e.g., Iranian
refugees).

Iranian refugees
Many highly educated Iranians were forced to leave Iran after the revolution
(1979-1981). The past twenty-five years Iran has endured a high rate of societal
and economical change. Until 1935 Iran was referred to as Persia: after the
Pahlavi dynasty it has been called Iran. Mohammed Reza Pahlavi Shah was the
last monarch who ruled from 1941-1979.  In this period there was strong Western
influence in Iran. Khomeini came to power after the revolution. Since then an
Islamic theocracy has been in power; this is combined with democratic
mechanisms for the election of the president. After the revolution several highly
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educated Iranians who were political activists during the revolution were captured
and tortured or even executed in prison and many had to flee their homeland
(Hamidi, 1998).

Almost no research has been done among refugees in the Netherlands;
more specifically Iranian political refugees have been neglected. This paucity of
research has various causes. Firstly, refugees are suspicious about personal
questions because of their traumatic past (Verkuyten, 1999). As mentioned
before, many Iranians had to flee for political reasons after the revolution in the
years 1980-1990, and now 28,700 Iranians live in the Netherlands (CBS, 2006).
Secondly, Iranian refugees are not organized as a group. Thirdly, due to the Dutch
policy towards refugees, Iranian refugees live spread out over the country (Van
Huis & Nicolaas, 2000). Sometimes Iranian meetings take place in cities such as
Amsterdam or The Hague, but many Iranians fear betrayal, even outside Iran. As
a consequence, they are hesitant and distrustful of interviewers who ask them
personal questions (Daniel & Knudsen, 1995).

Refugees, tend to experience their acculturation process in three stages (De
Beer, Faber, Kielstra, Otten & De Vries, 1993). Firstly, after a short euphoric
phase, they experience a crisis. In this stage refugees are disoriented and have
ambivalent feelings toward freedom and the Western life-style. Ghorashi (2005)
found in her research among female political refugees in the Netherlands that
work seems to keep the participants going in the first years of their stay in exile.
In the second stage of the acculturation process, refugees try to cope with their
traumatic past and some of them feel depressed or unable to be active, (De Beer et
al., 1993). These researchers found in their study among Iranian refugees in the
Netherlands, that adaptation to the host society might take place in the third stage
of the acculturation process. Two groups of refugees were found in this stage:  one
group integrates well in the host society, whereas the other refugee group
considered themselves as being in exile. The latter group expects to go back to
Iran when it is politically safe and these refugees maintain their Iranian lifestyle
during their residence in the Netherlands (De Beer et al., 1993).

In her research with twenty female political activists from Iran, Ghorashi
(2003) found a similar effect, namely that these Iranian women see their flight to
the Netherlands as waiting for a return to their home country, when it is politically
safe. In this way the focus of the immigrant in the Dutch society is on the past, as
well as on an expected future in Iran. Emotional bonds with their family in the
past and with their homeland cause homesickness. These emotional bonds change
after several years when their stay in the Netherlands seems to become more
permanent. The Iranian women activists realized at that point that they did not
feel at home in the Netherlands and that, however strong their nostalgia, they
cannot go back to their past in Iran.  If the focus is on the present and the expected
future in the Netherlands, the person is better conditioned for the acculturation
process.
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Groenenberg (2002) has considered the past during therapy with an Iranian
refugee. In her research, she acknowledged that painful experiences in the past in
Iran could cause serious problems in the present in the Netherlands. For example,
a 35 year-old Iranian man went for "cultural sensitive therapy" (Groenenberg,
2002). He was captured in Iran, and, once free, had to flee. In the Netherlands he
had therapy because of his problems at work. It appeared that his depression was
caused by his traumatic experiences during the Iranian regime. By being cut off
from his past (Iran and family), by his ambivalence towards his past, and his
identity problems because of the division between Iran (there, past) and the
Netherlands (here, present).

Other researchers were reluctant to consider the past experiences in Iran
and focused only on the present situation of Iranians in the Netherlands. For
example, Verkuyten and Nekuee (1998) interviewed sixty-seven Iranians about
their current well being. The researchers distinguished three dimensions: life
satisfaction, positive affect, and negative affect. Examples of negative affect are
fear or worries; examples of positive affect are enthusiasm and activity. Self-
approval is related to personal control, ethnic identification to experiences of
discrimination. By neglecting the past, ethnic identification is linked to the
negative feeling of being the object of discrimination. The immigrants' past plays
an important role in the current research. Firstly, we ask open-ended questions
about the past during the first phase of the individual self-investigation. Secondly,
we analyze important topics in the past of all participants in a temporal way (i.e.,
past, present, future).

Valuation theory and multiple selves
Valuation theory (Hermans & Hermans-Jansen, 1995) is based on a conceptual
framework for the study of the self as an organized process of valuation. Hermans
and Kempen (1993) argue that a person can have multiple selves, contrasting or
even conflicting. Valuation or meaning giving is a personal process to order life-
events in a positive or negative way. Everyone can tell a story about themselves
and their personal experiences. Voices might be present from the past, the present,
or as hopes for the future in every person. Ewing (1990) called this the
"illusionary wholeness" of a personal story. Revealing the structure of the
personal story can be done by arranging the different parts of the story in time
(i.e., past, present, and future expectations) and place (e.g., Iran and, the
Netherlands). The meaning of the personal story can be revealed by arranging the
positive (e.g., feelings of freedom) and negative parts (e.g., fear of being
captured) of the story. This information is gathered through the practical
application of the valuation theory: the self-confrontation method (Hermans &
Hermans-Jansen, 1995).

This self-confrontation method offers a good opportunity to study the
important aspects of Iranian refugees who are undergoing the acculturation



40  CHAPTER 2

process. For example, positive experiences in Iran (e.g., beautiful nature of Iran)
as well as negative experiences in the Netherlands (e.g., discrimination) can have
their own place in one's personal story. Comparing stories of several Iranian
refugees can reveal meaningful connections. We will explain the standard
procedure  of the sel f-confrontation method  in  the next section.

Self-confrontation method
In the present study we explore adaptation to a new culture. By doing this we are
able to reveal perceived acculturation of thirty Iranian refugees. Furthermore, we
explore adaptation of Iranian refugees to the Dutch society, by means of personal
life-stories instead of a standardized questionnaire. For this we use the self-
confrontation method. This is a qualitative and quantitative way of conducting
research. The method differs from the impersonality of traditional standardized
tests and questionnaires (Hermans & Hermans-Jansen, 1995). In an oral
instruction preceding the personal self-investigation, the psychologist explains the
importance of commitment, cooperation, and shared responsibility.

The stories of participating Iranian refugees will be analyzed in two
organizational ways: temporal and spatial. The temporal organization in a life
Story recorded by the self-confrontation method can be distinguished in valuations
referring to participants' past, present and future. The spatial organization of the
stories of the present research has been distinguished as Iranian, Dutch, and
Iranian/Dutch. Time and space are equally important for the narrative structure of
the life-story (Hermans & Kempen, 1993). This articulates the need for greater
information about the narrative structure. In this way important topics mentioned
by Iranian refugees can be arranged in temporal and spatial organization.

The self-confrontation method, based on valuation theory is described
throughout in terms of clients' self-investigation (Hermans & Hermans-Jansen,
1995). To provide for an optimal favorable attitude of participants toward their
self-investigation, the counselor emphasizes that in principle anything might be
brought up that the participant finds important. The personal life-events or
valuations are formulated in response to open questions. These questions refer to
the past, the present or the future (Hermans, Fiddelaers-Jaspers, De Groot &
Nauta, 1987). According to Hermans and Hermans-Jansen (1995, p. 33): "The
aim of the first self-investigation is to construct a valuation system in such a way
that it leads to a well directed process of change. The investigation includes
several phases: formulation of the valuations, exploration of associated affect, and
discussion of the results with the client."

In the first phase of the self-investigation, the valuations are formulated in
response to a set of open-ended questions referring to the past, the present and the
future. The questions have a broad scope, permitting the clients to select topics
out of their personal history and formulate them in their own way. An example of
a question referring to the present is: "Is there anything in your present life that is
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of major importance to you or exerts a significant influence on you?" An example
of a question referring to the future is: "Do you foresee anything that will be of
great importance for, or exert a major influence on, your future life?" Finally, an
example of an open question referring to the past could be: "Has there been
anything of major significance in your past life that still continues to exert a
strong influence on you?" Participating Iranian refugees are permitted to diverge
from these questions as much as is necessary; the questions are not to be used as a
questionnaire items but as stimuli for self-reflection. The method attempts to
explore the perceived acculturation from the "insider's viewpoint". The counselor
records the responses by the participant. When the flow of experiences stops, the
counselor recapitulates the experiences. The participant (and not the counselor)
must formulate a final response that can be written down on a file card. The
counselor helps by asking if the formulation corresponds to the experience in a
single meaning unit. Vague formulations, such as "my identity" are clarified by
asking: "What do you mean by my identity?" or, "In what particular situation is
your identity important to you?" (Hermans & Hermans-Jansen, 1995). When
participants make use of strange words, these should be clarified, because not
only the participant but also the counselor should be able to understand what has
been said. In such a way, participant and counselor work together to articulate
sentences. These sentences, when taken together constitute a personal life-story.
The open-ended questions in the current study are to be used as stimuli for
phrasing Iranian refugees' self-stories in order to explore the perceived
acculturation from the "insider's viewpoint".

In the second phase of the self-investigation refugees score their personal

life-experiences or valuations per affect (e.g. positive or negative). An overview
of the affects can be found in Table 2.1.
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Table 2.1. Terms used in the self-confrontation method
1.           Joy (P) 13. Guilt (N)

2.           Powerlessness (N) 14. Self-Confidence (S)
3.           Self-Esteem (S) 15. Loneliness (N)
4.          Anxiety (N) 16. Trust (P)
5.             Happiness* (P) 17. Inferiority (N)

6.           Strength (S) 18. Warmth* (0)
7.          Shame (N) 19. Safety (P)
8.           Enjoyment (P) 20. Anger (N)

9.         Solidarity* (0) 21. Pride (S)

10.         Love (O) 22. Energy (P)
11.         Self-Alienation (N) 23. Inner Calm (P)

12.         Tenderness (0) 24. Freedom (P)

Note. S = affect referring to self-enhancement, 0 = affect referring to contact and union,
P = positive affect, N = negative affect. *Three marked feelings of the original list of 24
feelings as pointed out by Hermans and Hermans-Jansen (1995, p. 277), have been
replaced by the marked terms; see chapter 1.

The following research questions are formulated:
1.         What are the most important acculturation topics for Iranian refugees who

try to adapt to the Dutch cultural environment?
2.         How do Iranian refugees perceive these topics?
3.      How do Iranian refugees deal with problems of acculturation such as

cultural role-taking and, feeling homesick?

METHOD

Participants
Thirty Iranian refugees (sixteen women and fourteen men) living in the
Netherlands for at least five years were invited to tell their personal experiences in
the past, the present and their future expectations. All participants were
naturalized Dutch citizens at the time they were interviewed. One participant was
unemployed, twelve were studying and seventeen were employed. The age of the
Iranian refugees ranged from 21-57, with a mean age of 36 (SD = 10). There was
no statistically significant difference in mean age between the sexes (Mfemate = 34,
SDfemale = 11; Mmale = 37, SDmale = 10, t(28) = 0.88,
P = .39).

Iranian refugees in the Netherlands were hard to find because they are not
organized as a group. Due to Dutch policies Iranians live scattered throughout the
country. Therefore, participants were contacted through snowball sampling. Using
contacts with the asylum seekers' centre in Nijmegen, we asked some Iranian-
Dutch to cooperate with a self-investigation for acculturation research purposes.
In the Rotterdam area we applied for participants via local papers.



ACCULTURATION EXPERIENCES       43

Procedure

In the present study the self-confrontation method was used (Hermans &
Hermans-Jansen, 1995). During open interviews Iranian refugees told their
personal life-stories following the standard procedure as described.

A counselor and a student counselor interviewed participants individually
in two or three sessions of four hours. Most interviews took place at participants'
homes. Eleven Iranian participants were interviewed at the University of
Nijmegen. Interviews were held in Dutch. Iranian refugees often are somewhat
reluctant to disclose personal information (Daniel & Knudsen, 1995), therefore
the first half hour was used to set their mind at rest by filling in a questionnaire
for background information, such as age and length of stay in the Netherlands.
Surprisingly, participants in the current study were very open and appreciated the
interest in their personal life-story. In the first session valuations were formulated.
After the background questionnaire was filled in, the first open-ended question
was offered. Then the valuation system was recorded. As mentioned before,
participants themselves scored the given feelings and cultural positions after
telling their personal story. An overview of Iranian refugees' most important
feelings and cultural positions can be found in Te Lindert and Korzilius (2006).
The counselor analyzed the individual participants' results with a computer

program (Hermans & Hermans-Jansen, 1995) and discussed the results, such as
affect profiles of valuations (Hermans & Hermans-Jansen, 1995; Hermans &
Oles,  1996; Van Geel, 2000; see chapter  1  of this thesis) with each participant.

In the last session participants ordered the sentences with their personal
life-experiences thematically. With the help of the counselor, participants
searched for similarities and contrasts in the experiences.  Some of the participants
formulated the nucleus of their story on positive and negative experiences in their
life. The individual life-stories of Iranian refugees were examined this way.
Finally, the counselor compared the thirty stories thematically, and in time and
space.

RESULTS
In contrast to the findings of Daniel and Knudsen (1995), all Iranian participants
were happy to recount their acculturation experiences, especially, when they
realized that the interviewer was really interested in their past in Iran and their

present life in the Netherlands. When interviewed at home participants offered

great hospitality, for example by cooking Iranian food for the counselor after the
self-investigation. All participants were very friendly and willing to tell their
story. Although some of them were not able to talk about their traumatic past,
they appreciated the personal interest in their story.

'For the jirst research question, we were particularly interested in the most

important topics of the acculturation process of Iranian refugees. As mentioned
before, the topics of participants' valuations were ordered temporally in past and
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present experiences as well as future expectations. We also studied the spatial part
of participants' self-narratives by means of the given cultural positions: Iranian,
Dutch and Iranian/Dutch. After telling their personal story these cultural positions
were indicated by participating refugees, per valuation or personal experience.

The researcher for all participants' personal experiences thematically
ordered the valuations of all participants. Valuations referring to the past in Iran
had mainly topics about missing people and missing the physical environment.
Refugees referred mostly to family members when speaking of homesickness.  For
example: "I really miss my parents", "I love Madar [Mother]", "Traveling in Iran
was joyful" and "I feel homesick for Iran."

Another topic referring to the past was flight and prison experiences:
almost all participants mentioned this. An example of a valuation by one
participant is: "My capture is the worst thing that happened to my family".
Another participant declared: "I can't think of prison, too much pain". Of course,
participants were free to tell as much as possible, but they were never forced to
tell more than they wanted to tell the counselor. In this way topics such as flight
and prison, or partner and family could be revealed. See Table 2.2 for illustrative
life-events ofparticipating Iranian refugees.

It appeared that all participating Iranian refugees mentioned the following three
main topics: relations (e.g., spouse, family, and friends), norms and values (i.e.,

Iranian and Dutch) as well as traumatic experiences (,e.g., flight and prison).
Illustrations of life-experiences mentioned by participating Iranian refugees can
be found in Table 2.2.

Relations. As can be seen in Table 2.2, positive relations often were related
to family members in Iran, either still alive or dead. Respondents cannot visit their
family members in Iran, this often led to an unfulfilled longing or to the opposite:
self-blame in relation to their relatives in Iran. Relationships in the Netherlands
were often blurred due to, for example, doubts (e.g., Iranian or Dutch spouse);
perceived discrimination (e.g., racist colleague), or Iranians who changed into
dishonest persons in the Netherlands. In this way no direct social support was to
be expected because beloved ones still lived in Iran. Support of Iranians in the
Netherlands is also difficult because many of them are mistrusted. Support of
Dutch people often missed something, such as love and warmth, or in contrast,
Dutch are seen as too individualistic and materialistic. Lack of warmth in their
partner relationship, for example, led to uncertainty about what to do in the future
-start a family here or go back to Iran when it is safe enough.
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Table 2.2. Topics and illustrative life-events during the acculturation process

Location in context Topic Life-event

Time
Past Family -  I really miss my parents.

Flight - Before I left Iran I felt a double crisis: fear for
my life and fear of the insecurity of a new
country.

- It hurt so much when I passed the border
Iran/Turkey.

Prison - My husband lost his eye in prison due to
torture. One year later he died in prison.

-  I can't think of prison: too much pain.

Present Colleague -  1 don't like my racist colleague, he thinks

that 1 am worthless and takes advantage of
my situation.

Norms and -   If I  become like Dutch people,  I  shall loose
values my strength.

-  I don't hold with the Western norms (e.g.,
individualism, carelessness, and materialism)

- Iranians in the Netherlands become greedy
and therefore dishonest.

Future Family - I cannot decide my future because of my
children. I don't want to be buried in the
Netherlands.

- When I lose my values, like humanist ideals,
or when I am not involved in learning 1 will
lose my honor.

Culture

Iran Prison/Family -  My capture is the worst thing that happened

to my family.
Nature - The mountains: think and feel.

The Netherlands Norms and - I feel troubled by some Dutch phenomena,
values e.g., euthanasia.

Mixture Partner - I still miss something in my relations with

Dutch girls. I am not sure if I will raise a
family here.
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Norms and values. Iranian refugees sometimes rejected norms and values
of the Dutch society (e.g., materialistic and individualism; Dutch practices with
regard to euthanasia). Individualistic and materialistic values of Dutch people
were experienced by these refugees as being indifferent towards other people in
general and participants in particular. For them, it felt as if Dutchmen did not
really care for others (e.g., friend or relative). In contrast, participating Iranians
find values of warmth and care for other persons most important, for this reason
they do not like to depend on social welfare in the Netherlands. In their opinion
community based organizations that provide services diminish personal help and
care of friends or relatives.

Other participants were afraid to lose their most important Iranian values
(e.g., humanist ideals during Iranian revolution). Sometimes they were very
worried of becoming greedy like the Dutch. Some Iranian participants really
disliked Iranians who changed to Dutch standards and values too much.

Traumatic experiences. During refugees' flight to the Netherlands or while
in prison in Iran, sometimes very traumatic events happened. Therefore, traumatic
experiences were also a major topic for Iranian refugees. Some Iranian refugees
were able to talk about these experiences at the time of the interview. However,
most participating refugees could not talk about their traumatic experiences
because it hurt too much, or because they felt too ashamed in regard to their
relatives in Iran.

For the second research question, to understand how Iranian refugees
perceive their acculturation topics, the values of personal life-events were
structured by the researcher in positive and negative formulation (of the same
participant). Illustrative life-events of the positive and negative aspects of the
acculturation process of three Iranian women refugees and that of three men will
be mentioned in the following. Names of the participants have been changed.

Hafez, a 32-year-old Iranian man, has positive memories of Iran:
"Traveling in Iran was joyful." As a negative aspect of the same experience he
mentioned that he really missed Iran and it hurts very much deep inside when
thinking of Iran. He said: "I feel homesick for Iran." In this case he did not mean
his beloved ones, the people he had to leave behind, but Hafez really missed the
beautiful nature in Iran, the mountains and space there.

Mohammed, a 39-year-old Iranian man, mentioned as the most positive
aspect of his acculturation process the freedom to read the Bible and to go to
church in the Netherlands. He said: "Bible is love and blessing; I feel it in my
heart." The negative aspect of this life-experience was felt in Iran. Because he
was born Muslim he had to be Muslim always. and had to follow the Islamic
regime in Iran. He always felt fear of being betrayed, even by family and friends,
because of his Christian faith. This fear of being captured and even sentenced to
death in Iran always shadowed his belief in God and the Bible. He said: "In Iran a
converted Muslim is sentenced to death." He mentioned in the interview that he
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thanked God for saving him during his flight in Pakistan and now for the freedom
to believe openly in God in the Netherlands.

Sirin, a 34-year-old woman, gives insight in the positive aspect of her
acculturation process by mentioning that it creates opportunities, such as studying
law in the Netherlands. She said: "immigration created new opportunities, such as
study." However, she also mentioned a negative valuation in relation to her
acculturation process. Although she was highly educated and spoke Dutch very
well, she was treated as the average immigrant. For example, people at the
grocery store spoke very loudly and clearly to her because they apparently
thought that Sirin would not understand the answer to her question. Sirin felt very
insulted. During the interview she said: "In the Dutch society I am the average
immigrant with low status."

Homeira, a 28-year-old woman, studying psychology, mentioned that she
would like to thank the Dutch people for giving her the opportunity to live in the
Netherlands. Despite missing loved ones in Iran, she mentioned many positive
aspects of her acculturation process such as possibilities to work and study and
freedom of speech in the Netherlands. She said, "I would like to thank the Dutch

people for giving me the opportunity to live, I am really grateful." Nevertheless,
however grateful she was, she could not feel deeply attached to Dutch people. She
missed the real warmth of her beloved friends from Iran. Homeira said: "I am
very disappointed that friendship outside Iran feels like a snowball in the sun."

Zora, a 35-year-old woman, director of her own company, mentioned that
she really felt at home in business in the Netherlands. Zora worked very hard. She
learned the Dutch language in six months, saved her money by working double
shifts. She felt really accepted mainly because she was respected and could even
be feminine in the business world consisting mostly of men. She said: "I feel at
home now in business." In contrast, the negative aspect of the acculturation
process of this Iranian woman, at first sight well-adapted and fully integrated, was
the fact that she could not speak Farsi with her beloved ones in Iran without
feeling very insecure. She said: "It's really terrible that I don't speak my mother

tongue one hundred percent anymore.
"

Nader, a 42-year-old Iranian man talked about his pleasant years as a child
in Iran. He loved his "Madar" and she loved him very much. She recited to him
and his brother poems of the famous Persian poet, Rumi. Nader stillloves reading
and listening to Rumi's poems. He said: "Almost every evening my brother and I
read and studied poems of Rumi." Although he felt very positive about his past in
Iran, Nader felt very ambiguous about his future. He realized that Iran had
changed tremendously, nothing was the same anymore. In the Netherlands he did
not feel at home. The most negative aspect of his perceived acculturation process
was that he felt as if living behveen two cultures. Nader said: "It is difficult to
make choices for my future life, because I live between two cultures. .,
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Six participating refugees showed in their positive and negative aspects of
the acculturation process that every joyful memory in the past in Iran has its dark
side in the Netherlands and vice versa.

We now address the third research question of how Iranian refugees deal
with acculturation problem. For example, some participating refugees felt
ambiguous about their future expectations. They felt very insecure about
possibilities of going back to Iran (politically unsafe).  Some of them would like to
leave the individualistic Dutch society, whereas others were trying to build their
lives in the Netherlands. In order to answer the third research question, three
examples of how to deal with the acculturation process, based on the similarity of
positive and negative affect profiles of refugees' valuations will be presented
now. More details about affect profiles can be found in chapter 1 of this thesis.
This three examples illustrate dealing with different aspects of acculturation of
three participating refugees.

Vida, Iranian woman, unmarried, 39 years old, lecturer at a University, 12 years
in the Netherlands.

Vida learned the Dutch language in one year. She still felt troubled about her
relatives in Iran. But she also realized that she could not go back to Iran. To
reinterpret her life in the Netherlands she worked hard and motivated students to
finish their study, so she had less ambiguous feelings about the future. During the
interview she told that she was able to enjoy the little things of life again, despite
her past experiences and doubts towards her future. For Vida the reinterpretation
of her li fe in the present made the acculturation process bearable.

Daritish, Iranian man. married, two children, 28 years old, law student, 8 years in
the Netherlands.

Dariush had been studying for several years and almost finished his law study.
Only recently he was able to talk about his past traumatic experiences. He build
up a future in the Netherlands with his wife and their two children. He was able to
share his recent grief for his father with his Iranian wife and children. In the
Netherlands he did not like to be dependent on social security, so he was studying
very hard. Although the acculturation process was a real burden for Dariush,
finally he was able to settle in the Netherlands and to enjoy sports and game
despite his traumatic experiences in the past.

Kader, Iranian man, married, 56 years old, highly educated engineer, unemployed,
14 years  in  the  Netherlands.

Kader was very sad, he missed Iran: his roots still were in Iran, where he lived for
forty-two years. He had problems feeling at home in the Dutch society. Despite
his efforts, he was still unemployed. He felt very guilty that his family had to flee
from Iran because of him. According to his own standards and values Dutch
people as well as Iranian people in the Netherlands are not "good", nor are they to
be trusted. He did not feel any identification with the Dutch culture at all. For all
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his valuations, he was not able to identify one as cultural I-position "I as Dutch"
or even "I as Iranian/Dutch". Regarding his future, he did not like the idea of
being buried here or having his (grand) children growing up here. He felt his past
only in a positive way, which might be an illusory past. In the present he felt only
negative experiences. For Kader the acculturation process became almost an
unbearable burden.

DISCUSSION
In the present research we studied the most important topics of the acculturation
process of Iranian refugees in the Netherlands by means of the self-confrontation
method (Hermans & Hermans-Jansen, 1995). We highlighted the positive and
negative aspects of the perceived acculturation of the participating refugees.
Finally we studied how Iranian refugees deal with acculturation problems such as
homesickness. It should be noticed that all participating Iranian refugees wanted
to tell their personal story during the interview with the self-confrontation
method. This is in contrast with the findings of Daniel & Knudsen (1995), who
found that as a consequence of fear of betrayal, even outside Iran, refugees are
hesitant and distrustful of interviewers who ask them personal questions.
Apparently, participating refugees trusted the interviewer and felt comfortable
during the self-investigation. Due to recruiting participants via asylum centers,
advertising and via friends or colleagues they felt less distrust of the interviewer.

The three most important topics found in the present study, were relations
(e.g., spouse, family, colleagues, and friends), traumatic experiences (.e.&., flight
and prison) and norms and values (i.e., Iranian and Dutch). With regard to
relations it appeared that Iranian refugees had to deal with different opinions of
Dutch mainstreamers about the best way to adapt to the Dutch society. Refugees
perceived discrimination at several occasions. For example, they felt they were
treated like an outsider at work or as if abusing the Dutch welfare system in
regard to such privileges as housing or study loans. On the contrary, participating
Iranian refugees disliked welfare systems. In their opinion help provided by
organizations caused Dutch people's individualism and indifference to other
people. Whereas help provided by relatives and friends resulted in feelings of
warmth and caring for others. Obviously, most participating refugees felt
homesick for Iran and their loved ones there. They miss personal interest and
warmth of relationships of loved ones still living in Iran. Participating Iranian
refugees felt powerless because they were not able to change the situation in Iran,
or go back until it is politically safe.

It was found that positive and negative aspects appear temporally (e.g., past
and present) and spatially (the Netherlands and  Iran)  in the self-narratives of most
of the participating refugees. However, not every participant revealed positive and
negative aspects about both Iran and the Netherlands; for example, Kader missed
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the positive aspects of his life in Iran and perceived his present life in the
.'

Netherlands as mainly negative. Especially raising his children in this "bad
Dutch culture worries him. Kader perceived the acculturation process as a burden.
He felt fear of the Dutch society and therefore he does not want to raise his
children in the Netherlands but in Iran according to Iranian norms and values.
This is in line with the findings of Kazaleh (1986, in LaFromboise et al., 1993),
who studied Ramallah-American adolescents. Kazaleh found that alternating
between the two cultures could lead to identity problems, but most adolescents
oriented toward both cultures to reduce their fear toward the host society and the
stress of their acculturation problems. Adolescents with major acculturation
problems appeared to have parents who avoided American society and were
afraid of its bad influences on their children. Therefore, it is very important to
study acculturation orientations of refugees to avoid problems such as Kader had
and avoid future problems for his children in the Netherlands.

It appeared that the participating Iranian refugees of the current research
have to deal with a variety of beliefs of the native Dutch about the acculturation
of non-natives. Problems such as feeling an outsider (e.g., discrimination or
racism) and feeling homesick (unfulfilled longing) for Iran were found in the
analysis of the self-narratives. Feeling homesick for Iran creates sometimes (e.g.
Kader) so much pain that no cultural position in the Netherlands can appear. In
the case of Kader, there is no room for pleasure in the present because of his
prolonged grief for his lost past. We agree with Vingerhoets (2005) who argued
that more research should be done among refugees about the relation between
homesickness and well-being.

We found in this research that (traumatic) experiences in the past must have
a proper place in one's self-narrative (e.g., the example of Dariush) otherwise

immigrants live in an illusory past (e.g., the example of Kader) and cannot feel at
home in the Netherlands. Therefore the cultural dialogue - between cultural I-
positions, such as "I as Iranian" and "I as Dutch" - might help to acknowledge
not only past experiences but also those of the present. This dialogue refers to the
past in Iran and the present in the Netherlands in a positive and negative way of
experience. This line of argumentation is in accordance with Ewing (1990), who
mentioned a person-centered approach of perceived acculturation towards the
cultures involved in order to experience "imaginary wholeness". The results of
our research can be compared with the results of Ghorashi (1997), who also took
the present in relation to the past of Iranian women activists in exile. Moreover,
the results of the culture-sensitive psychotherapy of Groenenberg (2002) indicated
that her Iranian patient was able to take his past traumatic experiences into
account with his (work/relation) problems in the present. Thus, multiple identities
can be seen as accepting the selves of both cultures, even though they might be
contrasting or conflicting.
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Wong-Rieger (1984) found that attitudes towards members of the host
culture, immigrants' expectations and changes in perception and standards and
values were important to adaptation. The latter has been confirmed in the
highlights of acculturation themes  in the present research, probably due to the fact
that Iranian refugees in the Netherlands are seen as a homogeneous group, with
regard to their socio-economic status and (high level of) education (De Beer et al.,
1993). Most participants learned the Dutch language in one year, and had jobs or
were studying at the time the interview took place. Of course, not all participants
were able to show such high levels of sociocultural adaptation. This heterogeneity
among participants is also in accordance with the findings of AR Ourasse & Van
de Vijver (2004).

Although our sample of Iranian refugees may not be entirely representative
of the Iranian population in the Netherlands, to our qualitative study they provides
us with a broad range of views and opinions regarding the acculturation process.
Our study explored the perceived acculturation of participating Iranian refugees.
We used the self-confrontation method (Hermans & Hermans-Jansen, 1995) to
study their perceived acculturation process, because the method allows the
expression of wholeness (Ewing, 1990) in the life of participating Iranian
refugees. In our study it appeared to be healthier to acknowledge both cultures
and give a place to all experiences, even conflicting or traumatic ones. Because by
acknowledging the past, one understands the present reactions and ambiguous
feelings about the future. In our study Kader, for example, was not able to give a
place to all experiences and could not acknowledge his past experiences. He still
felt homesick for Iran. His present life was full of mistrusting people and feelings
of guilt towards his family. He was not able to imagine a bearable future life in
the Netherlands, nor in Iran. Often he felt very sad. In contrast, Vida and Dariush
were able to build a new life with future possibilities in the Netherlands, despite
their sometimes very traumatic experiences in the past in Iran. Thus, positive
feelings such as enjoying a beautiful flower (Vida) or being proud of winning a
game (Dariush) can become a normal way of life once more.

Future research could investigate gender differences as well as differences
in affect (such as feelings of warmth and hopelessness) related to personal
experiences of acculturating persons. Finally, the topics in the present study
should be addressed in a larger sample of Iranian refugees.
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Chapter 3
Adapting to a New Culture:
Valuation  Research of Iranian  Immigrants  in the  Netherlands2

ABSTRACT
Acculturation studies to date have been based exclusively on a
culture-centered approach in which relations between separate
dimensions of acculturation are examined across persons and
cultures. In contrast, the present study opts for a person-centered
approach. It considers individual differences in the configurations of
perceived acculturation of Iranian immigrants in the Netherlands.
With the self-confrontation method (Hermans & Hermans-Jansen,
1995), the effects ofperceived acculturation on immigrants'
adaptation to a new culture have been related to such markers of the
acculturation process as (1) personal experiences in past and present
life-stories, and (2) the positive and negative feelings aroused by
these personal experiences. The alternation theory according to
LaFromboise, Gerton and Coleman (1993), was empirically tested in

explaining the (in)flexibility of dealing with the two different
cultures involved.  On the basis of the foregoing considerations, we
expected that Iranian immigrants with multiple cultural positions
have more positive feelings and less negative feelings than
immigrants with one or two cultural positions. It appeared that the
high flexibility group experiences more positive affect (e.g., trust,
warmth), and less negative affect (e.g., powerlessness, guilt) in
comparison with the low flexibility group (with single cultural
position).

2             Adapting to a new culture: Valuation research of Iranian immigrants in the Netherlands.
Annet te Lindert & Hubert Korzilius (2006). The paper has been submitted for publication
to Culture & Psychology. Revision requested.
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PSYCHOLOGICAL ACCULTURATION
In recent years a number of studies have highlighted the importance of
psychological acculturation for adapting to a new culture (Arends-T6th & Van de
Vijver, 2004; Kosic, 2002; Lee, Sobal & Frongillo, 2003; Lim, Heiby, Brislin, &
Griffin, 2002; Neto, 2002; Schonpflug, 1997; Ward, 1997; Zagelka & Brown,
2002). At the individual level, adapting to a new culture refers to changes that an
individual experiences as a result of participating in the process of acculturation
of one's cultural or ethnic group as well as coming into contact with other
cultures (Graves, 1967). Berry (1997) developed a cultural framework based on
empirical research on the acculturation topic. Berry found out that psychological
acculturation is the outcome of a process that is related to the attitudes of the host
country, but has its onset in the country of origin. The way immigrants cope with
the stressful acculturation situation as well as the psychological results (e.g.,
depression) results in four long-term outcomes: integration (co-nationals),
assimilation (host-nationals), marginalization (no-national identification with
either country), and separation (identification with the country of origin). Rudmin
and Ahmadzadeh (2001) criticized the presuppositions, terminology and ethics of
the fourfold acculturation paradigm and, illustrated this with data from eighty
Iranian refugees in Norway. In relation to the terminology of the fourfold
acculturation paradigm Rudmin and Ahmadzadeh argued that the alternation
theory (LaFromboise, Coleman & Gerton, 1993) was accidentally mixed up with
the integration acculturation-outcome (Berry, 1997). Ward and Rana-Deuba
(1999)  revised the vision of acculturation and adaptation. They found  that  104
voluntary inhabitants in Nepal, with high social and economical status
experienced high psychological well-being while having strong co-national
identification (integration). Strong host national identification (separation),
predicted sociocultural adaptation or "fit-in" the host culture. Other researchers
looked for attitudes toward members of the host culture, as well as migration
expectations, changes in perception and norms and values (e.g., Wong-Rieger,
1984).

A clear understanding of the effects of acculturation for individuals who try
to adapt to a new cultural environment is difficult to obtain. First, different
conceptualizations of the acculturation construct limit the generality of the results
found in many studies (e.g., Arends-T6th & Van de Vijver, 2004). Second, the
studies to date have been based exclusively on a culture-centered approach
(Hermans,    2001 a,    b) in which relations between separate dimensions    of
acculturation and adjustment are examined across persons and cultures. In
contrast, a person-centered approach considers individual differences in the
configurations of immigrants' perceived acculturation (Ewing, 1990) toward the
cultures involved. The valuation theory (Hermans & Hermans-Jansen, 1995),
supplies a conceptual framework for the study of the self as an organized process
of valuation. Hermans and Kempen (1993) argue that a person can have multiple
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selves, contrasting or even conflicting. Finally, the effects of perceived
acculturation on immigrants' adaptation to a new culture have not always been
related to such markers of the acculturation process of first generation immigrants
as (1) personal experiences in past and present life-stories, (2) the positive or
negative feelings aroused by these personal experiences, and (3) the (in)flexibility
of dealing with the two different cultures involved. The goal of the present study
is to address each of these limitations, by studying Iranian immigrants who are
unwillingly displaced from their home country and must adapt to the Dutch
culture. In order to challenge these limitations, we discuss the following
theoretical issues. Firstly, we discuss a theory of the multiple selves of people
who have to deal with different cultures. Secondly, we describe the valuation
theory: a person-centered way to investigate these different selves and their
flexibility, including the self-confrontation method based on the valuation theory,
for investigating the perceived acculturation. Thirdly, the affective organization of
the multiple selves is explained. Finally, a description of Iranian immigrants and
research questions will be presented.

Multiple selves
When an individual considers herself or himself to be "Iranian/Dutch", who
exactly is speaking, the Iranian or the Dutch person? The multiple selves of
different cultural groups (e.g., Iranian, Swedish, Dutch) are not a-historical or
universal. These groups have a common history, known to members of the
particular society. Therefore, the process of acculturation in which they are
involved is neither a-historical nor universal. A central problem in mainstream
cross-cultural conceptions is the separation of culture and self. A universal self is
assumed to be a cultural imprint. According to Hermans  (2001 a) this assumption
is misleading because it treats the self of an immigrant from Asia or Africa as
similar to the self of a European immigrant. However, neither self of different
cultural groups is universal, nor the process of acculturation in which they are
involved.  I f an immigrant still struggles for unity in the selves of different cultural
groups, this struggle depletes the energy of the mind's inherent multiplicity, the
coexistence of different selves. The process of a personal meaning construction
can   be   seen as movement   in an imaginary space (Hermans,    1996,2001 a:
Ghorashi,  1997) of the two cultures involved. According to Hermans, imaginary
space means that people can think of one place (e.g., Iran), while being in another
place (e.g., the Netherlands).

Ewing (1990) and Hermans and Kempen (1993) argue that a person can
have contrasting or even conflicting identities. For example, one person with
different selves or "I-positions" can be simultaneously "I as a professor", "I as a
mother", as well as "I as a Christian". Ewing postulated that projective multiple
inconsistent self-representations are depending on the environment and are almost
always unconscious in a person's mind. Nevertheless one experiences oneself as
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an "imaginary wholeness" in conscious life. In the light of this argument, perhaps
it is possible for a person who is undergoing the process of acculturation to have
multiple cultural identities. Through qualitative, open-ended interviews Mahtani
(2002) researched twenty-four mixed-race (e.g. Italian-Canadian) women in
Canada in order to understand their "mixed-race identity" in relation to their
"national identity". She found that personal views on identity and personal
narratives related to an imaginatively negotiated context and challenged
perceptions of racial and gendered selves. This research illustrates that national
identities are formed and transformed in relation to representation by the women's
own view on cultural identity. However, it does not illustrate how we can
experience these different selves as a whole, as an integrated life-story that
contains continuity of the self in past, present and future life, and shared with
other people and in other places.

The continuity of the different selves can be acknowledged through a
temporal organization of life-stories. Nevertheless time and space are equally
important for the narrative structure of the life-story. The dialogical self
(Hermans, 1996; Hermans & Kempen, 1993) brings together the concept of the
self and the notion of dialogue. The dialogical  sel f can be described as a dynamic
multiplicity of relatively autonomous I-positions. In accordance with changes in
time (e.g., past, present) and situation (e.g., Iran, the Netherlands) the "I" has the
ability to move spatially from one position to the other. The continuity of
different selves or "1-positions" within a person has been explained in personal
self-narratives or life-stories, through shared and unshared experiences, stories,
histories and myths of the embedded culture. For example, Becvar and Becvar
(1993), Bruner (1986) and Sarbin (1986) argue that we make sense of our
experience through coherent narratives. Loewenstein (as cited in MacCormack,
1997) has a more detailed explanation for the coherence of narratives by arguing
that we have not only coherent stories but also stories with ambiguities, secrets
and multiple meanings. Nelson (2000) also argues that narratives make coherent
order out of bits and pieces of experiences. An example of coherent order in one's
narrative is temporal structure (i.e., past, present, future). Therefore, continuity in
past, present and future is essential to a sense of personal identity. Especially
when the past experiences are in Iran, the present life is in the Netherlands and the
future is still uncertain Iran: the Netherlands, or elsewhere.

Dweck (1999) found in her theoretical reflections of adaptive motivation
(e.g., adapting to a new cultural identity) that coping is a way to (re)construct a
person's valuation system. She also found that self-esteem is important to daily
experiences, for maximum use of resources, to master challenges, to learn new
practices and to help other people. How does one feel when striving for
worthwhile things, but not succeeding? How do people cope, and what happens to
their self-esteem? Take the example of Iranian political activists who were
imprisoned because of their wholehearted activities  in the revolution  of  1979  in
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Iran. After the revolution they were forced to flee (e.g., to the Netherlands), and
sometimes as a result they might have put their family and friends in danger (see
for more details Ghorashi, 1997). Can these activists still see their life as an
integrated life-story? Or do they feel too ashamed toward their family? Friedman

(1994) and Giddens (1991) explained this by considering identity as multiple
factor that was an ongoing process. Ghorashi (1997) researched Ewing's (1990)
"imaginary wholeness" of women's life in their past in Iran and present in the
Netherlands. She found that the Iranian female political activists gave meaning to
their lives through personal meaning construction of their experiences. By
working very hard in their present lives in the Netherlands, they were able to
forget the experiences in Iran. Nevertheless the female activists were still very
frightened and sad when thinking of the future.

Ragatt (2002) also challenges the integrated life-story. Multiplicity as well
as conflict is always incorporated in a comprehensive story of one's personal life.
Problems of identity will be solved when the unification and integration of
identity as life-goal (Erikson, 1959) is reversible to the normal multiplicity of the
self According to Ragatt, positioning of the different selves in a conversation
confirms different and even conflicting parts of a person's identity: the dialogical
self. Wandrei (2003) argues that the daily practice of a person consists of myriad
choices, constructions, negotiations and self-organizing moves. Relationships and
community context are deeply integrated into the practice of agency. This practice
of agency challenges a "container agency" within a person or a "unified identity"
and coherence of meaning and action as well as "autonomy of the self" or
resistance to being influenced by one's daily environment.

There are researchers who criticize the theory of a multiple self or different
"I-positions". For example, Adams and Markus (2001) suggest that "I-positions"
are static fixed entities. They argue that a person who holds dialogues with her or
his different selves neglects the unconscious influence of an embedded culture, a
core universal self. They suggest regarding "culture" as flowing patterns, instead
of as a group of persons. In this way a person can negotiate with the different

..I

flowing patterns of more than one culture, instead of "I" as Dutch or 1  aS

Iranian. Another challenge to the dialogical self came from Ho, Chan, Peng and
Ng (2001). They attempted to construct the dialogical self, based on Eastern
traditions. They pointed out that not everyone is able to hold a dialogue with their
different selves, or think about dialogue (inner and outer dialectics). However,
they agree that there are multiple selves within a person that can be unified in
their diversity, in Chinese intellectual traditions, dreams and daily practice. In
order to research a person-centered acculturation process, with respect to the
multiple selves of different cultures resulting in a coherent personal life-story, we
will now discuss the valuation theory.
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VALUATION RESEARCH
Valuation research consists of three levels: theory, method and practice. On the
theoretical level, the valuation theory is a motivational theory of the self. This
theory involves a theoretical framework for the study of the self as an organized
process of valuation (Hermans & Hermans-Jansen, 1995) and the theory of
multiple selves (e.g., Hermans & Kempen, 1993). On the methodological level a
procedure for self-investigation, called the self-confrontation method, has been
developed for investigating the content and organization of the self with attention
for its motivational base. These conceptual frameworks can be applied in
empirical research and practical settings (Hermans, 2003).

The central concept, valuation, refers to the unit of meaning in which the
event of a self-narrative is organized. The organizational aspect is expressed by
the fact that the individual focuses on different parts of her or his personal
situation in time and place, brought together in a story or self-narrative. The
meaning of the experiences can be pleasant, unpleasant or ambivalent in the eyes
of the individual. This can be expressed in positive (e.g., joy, safety) or negative
affect (e.g., anger, powerlessness). These personal valuations are on a manifest
level, whereas a person articulates her or his personal experiences on a latent level
where feelings can be expressed.

Study of the affective component can reveal which basic motive is
important for a particular valuation and for the valuation system as a whole.
Hermans and Hermans-Jansen (1995) distinguished two basic motives that
characterize the affective component of the valuation system: the striving for self-
enhancement (S-motive) and the longing for contact with the other (0-motive).
These strivings resemble the agentic and communal orientations as outlined by
Bakan (1966) and McAdams (1994). Several authors refer to similar dichotomies,
such as: "Bindung (solification) und Losung (dissolution)" (Klages, 1948),
"exploration and attachment" (Bowlby, 1969), and "action mode and passive
mode" (Deikman, 1971). More recently the S and 0 motives have been discussed
and investigated in relation to the culture-centered dimensions of individualism-
collectivism (e.g; Schwartz, 1990; Lau, 1992).

On their path toward fulfillment of the basic motives (S and 0), people
meet obstacles (e.g., disability, Islamic dictatorship). Individuals are purposefully
oriented to the world, but obstacles often prevent the achievement of their goals,
resulting in negative feelings. In contrast, succeeding in overcoming obstacles or
achieving something results in positive feelings (e.g., an immigrant who learns
the Dutch language within one year). H/ell-being, in the form of the difference
between positive and negative feelings, also plays a central role in valuation
theory. Each valuation or experience is associated with a pattern of positive and
negative feelings.

There are two concepts that particularly represent the dynamic nature of
valuation theory: generalization and idealization. Looking at which particular
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valuation generalizes the personal valuation system can reveal the general

feelings of the person under consideration. Continuity in past, present and future
can be discovered because the more generalizing power a particular valuation has,
the more the affective component of this valuation is related to the way an
individual generally feels in a certain period in his or her life. Idealization refers
to the way a person would like to feel. In a period of personal problems (e.g.,
distress) the ideal feeling is often different from general feeling.

The self-confrontation method has been applied in at least three practical
fields: mental health for psychotherapy (e.g., Hermans & Hermans-Jansen, 1995),
education for counseling (e.g., Hermans, Fiddelaers-Jaspers, De Groot & Nauta,
1987), and personnel management for career-reorientation (e.g., Hoekstra &
Smeets, 1992) as self-investigation where the subject plays an active role as "self-
investigator" and participates as "co-investigator" in psychological research.

Objections to the self-confrontation method have been raised: the method is

only for people who are capable of self-reflection and are very intelligent (see Ho
et al., 2001), it is very time-consuming and is quantitative and technical (see
Hermans & Hermans-Jansen, 1995). Our opinion is that people do not have to be
capable for self-reflection: exploring the self is a learning experience in which
participants become more explicit about their lives and deepen their affect. In
relation to the second objection, it should be noted that in contrast to a
standardized test a thorough self-investigation might have more implications for a
researcher's insight of the participants (acculturation) problems. It reveals an
overview of acculturation experiences and their mutual relationships that cannot

be specified with standardized acculturation tests. The third objection does not
recognize that the quantitative profiles of affect are a way to mani fest one's latent
affective contrasts and commonalities.

AFFECTIVE SELF-ORGANIZATION OF MULTIPLE SELVES
What is the affective self-organization when a person has to adapt to a new
culture? In "normal" circumstances the self is an organized system of personal
meaning giving. During the acculturation process the sel f has to be organized in a
different way to include both cultures. Personal meaning giving to the process of
acculturation can be measured with the self-confrontation method. This method is
sensitive to the affective domains of personal meaning-giving and gives insight
into the way positive and negative feelings of the personal (acculturation)
experiences are organized, for example, positive experiences in the past life in
Iran and negative experiences in the present life in the Netherlands.

In this way acculturation and adaptation to a new culture can be seen as a
part of a personal meaning construction. To construct a personal life-story the
necessary elements are a persons' past in the culture of origin, present in the new
culture and future expectations. These elements gives meaningful coherence
between the different experiences in an individual's personal and cultural history.
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Gregg (1995) mentioned personal life-stories as a way to have multiple identities
in organized contradiction: me versus me. The surface identity constructs
emotions and social relationships: me versus not-me. Multiple identities can be
seen as accepting the selves of both cultures involved in the acculturation process.
In the light of this argument, a narrative approach of acculturation can lead to a
multivoiced conception of the self. Opposing characters can be positioned in an
imaginary space (the country of origin and the new country), and in a temporal
space (e.g., the past in Iran, the present in the Netherlands). Although the different
"I-positions" can be accompanied by unpleasant feelings, these different positions
still belongs to "me".

Barresi (2002) unifies the multiplicity ofthe selves in a personal story as an
ongoing process. The ego is always in dialogue with his "ego-alien of other"
(Beebe, 2002). In this context, Beebe mentioned Jung's sub-personalities in the
dialogue of psychoanalysis. Van Geel (2000) argued that valuation and
psychopathology share the notion that one-sidedness or inflexibility is unhealthy.
In valuation theory inflexibility is related to the limited number of valuation types
in a person's self-narrative (Hermans & Hermans-Jansen, 1995).

IRANIAN IMMIGRANTS
Many highly educated Iranians were forced to leave Iran after the revolution
(1979-1981). They had to flee (e.g., to the United States or Europe), because they
had been political activists during the revolution or because they had ethical
difficulties with the strict Islamic regulations. It is uncertain whether it is safe
enough for the political activists to return to Iran. In any case, they have to adjust
to the life in the country to which they have migrated. Before the revolution,
during the Pahlavi period, Iran underwent considerable western influence.
Women were able to study and have jobs requiring a highly level of education
and could combine these with a family. During the revolution many young people
became activists when striving for various ideals (Ghorashi, 2003). With the
arrival of Khomeini many Iranians thought that things would change for the
better, but history proved otherwise. In this period feelings of uncertainty about
their lives and that of their relatives became daily concerns. The former political
activists experienced a loss of ideals (Ghorashi, 1997). All women had to wear a
veil and had to be chaperoned in public. People who neglected Islamic rules were
imprisoned, sometimes even tortured or executed. Many people had to flee. It was
very risky and cost a great deal of money to cross the boarder of Iran (De Beer,
Faber, Kielstra, Otten & De Vries, 1993).

Ghorashi (1997) interviewed twenty Iranian women political activists who
are now living in the Netherlands. She investigated how these women make sense
of their lives here and now, in relation to their past, present and future life. At first
sight these women are very well adapted to the new culture, speaking the
language, successful in work and education, having a family (husband, children)
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and lots of friends. However, "With their hard work they have built a bridge
between past and present, and try to escape from the future" (Ghorashi, 1997, p.
300). This illusion of wholeness in order to make sense of their lives that
Ghorashi found, is based on the "imaginary wholeness" (Ewing, 1990) of a
personal life-story as mentioned before.

Ghorashi (1997) argues for a guide to the way a person sees herself or
himself; instead of overcoming the different selves, they should be arranged or
articulated in such a way that they fit within one's story. Therefore, in the present
research, different or even conflicting identities of Iranian immigrants in the
Netherlands will be revealed from the latent level, via affect profiles of valuations
(see  chapter  1),  to the manifest level  with the self-confrontation method.  In  this
way we explore whether or not a person is able to see the self as a whole, despite
having different cultural identities pertaining to their past, present and future life,
in a positive and negative way.

Until now, no research has been published with respect to the motivational
base of the psychological acculturation process in which the multivoiced nature of
the human mind can be investigated with the extended methodological tools of
the self-confrontation method. The purpose of this study is to devise a new way of
acculturation research with respect to immigrants' personal experiences.

Whereas acculturation orientated authors have pointed out the general
relevance of values for personal integration and well-being, we try to answer the
following research questions:
1. What personal meanings or valuations are involved when Iranian

immigrants experience acculturation in the Netherlands?
2.   How do Iranian immigrants spatially organize their personal life-story

related to their cultural I-positions?
3.        What are the affective characteristics of the self (Iranian) or selves (Iranian

and Dutch) when these immigrants are adapting to the Dutch culture?
We expect that Iranian immigrants with multiple I-positions have more positive
feelings and less negative feelings than immigrants with one or two cultural I-
positions. In the investigation of question one we focus on the manifest level:
acculturation experiences. Research question number two concerns the latent
level: affect or meaning-giving. The outcome of research question three is related
to the (in)flexibility of participating Iranian immigrants.
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METHOD
Participants
The participants in the present study were thirty Iranian immigrants (sixteen
women and fourteen men) living in the Netherlands for at least five years. All
participants were naturalized and therefore full members of the Dutch society at
the time they were interviewed.  The age of the Iranian immigrants ranged from 21
to 57, with a mean age of 36 (SD =  10).  The mean age of the participating women
was 34 (SD = 11), and men 37 (SD = 10). The participants were contacted
through snowball sampling. Iranian refugees in the Netherlands were difficult to
find because they are not organized as a group. Due to Dutch policies that
emphasized the spread of refugees across the country in order to facilitate their
integration, Iranians live spread throughout the country. We approached some
Iranian Dutch in Nijmegen and asked them to invite Iranian colleagues and
friends to participate in our acculturation research project. In the Rotterdam area
we applied for participants via local newspapers.

Material
In this research two parts can be distinguished: the self-confrontation method
where personal experiences were related to their affective organization and
cultural I-positioning. The self-confrontation method, based on valuation theory,
has been developed to evaluate a person's valuation system with special attention
to its affective organization (Hermans & Hermans-Jansen, 1995; Hermans &
Oles, 1996). The method contains two main parts: the construction of the
valuations in an open-ended interview, and the connection of each valuation with
a standard list of affect. This results in an affect matrix, filled in by the Iranian
participant. Each cell represents the extent to which specific affects are
characteristic of specific valuations. Affect is an intrinsic aspect of valuation and
affective properties are necessary to understand a valuation. By making explicit
the affective component of each valuation we get information on the latent level
of the process of valuation.

The  list of feelings as presented in Table 3.1 permits the calculation  of  a
number of indices that reveal the organization of the valuation system from the
perspective of the basic motives: Self-Enhancement (S) and Contact and Union
with another (0). On their way to gratify their basic motives, subjects may
experience Positive feelings (P) or Negative feelings (N), when they are
confronted with obstacles (Hermans & Oles, 1996). The scores for the indices S
and O range from 0 to 20, whereas the indices P and N range from 0 to 40.
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Table 3.1. Terms used in the self-confrontation method
1.            Joy (P) 13. Guilt (N)
2.           Powerlessness (N) 14. Self-Confidence (S)
3.           Self-Esteem (S) 15. Loneliness (N)

4.            Anxiety (N) 16. Trust (P)
5.          Happiness* (P) 17. Inferiority (N)
6.           Strength (S) 18. Warmth* (0)

7.           Shame (N) 19. Safety (P)
8.           Enjoyment (P) 20. Anger (N)
9.         Solidarity* (0) 21. Pride (S)

10.         Love (O) 22. Energy (P)
11.         Self-Alienation (N) 23. Inner Calm (P)
12.         Tenderness (0) 24. Freedom (P)

Note. S = affect referring to self-enhancement, 0 = affect referring to contact and union,
P = positive affect, N = negative affect. *Three marked feelings of the original  list of 24
feelings as pointed out by Hermans and Hermans-Jansen (1995, p. 277), have been

replaced by the marked terms; see text.

In the present study the affect terms Solidarity replaced Caring, Warmth replaced
Intimacy and Happiness replaced Satisfaction. During a pilot study among five
Iranian immigrants it appeared to be preferable terms for this immigrant group.

Usually, the self-confrontation procedure implies that a series of open-
ended questions are presented to the subject to elicit the valuations. These sets of
questions are related to events in past, present and future, as well as relating to a
person or group in a positive or negative way. For example, "Has there been
anything of major significance in your past life that still continues to exert a
strong influence on you?

.

The second part of the procedure of the current research is the investigation
of cultural "I-positions". Several researchers have looked at acculturation with
standardized tests. For example, the Cultural Life Style Inventory (e.g., Mendoza,
1989; Ghaffarian, 1998) includes three components: cultural resistance,
incorporation, and shift. Another method is the 20-item Zung Self-Rating
Depression Scale (ZSRDS), assessing affective somatic and cognitive aspects of
depression (Zung, 1965, as cited in Ward & Rana-Deuba, 1999). This method was
designed to be applicable in different cultures and has been used in acculturation
studies. Other researchers measured multiculturalism with the Multicultural
Ideology Scale (Berry & Kalin, 1995), or with open-ended questions with respect
to the acculturation domains of life, private and public (e.g., Arends-T6th & Van
de Vijver, 2004). Other researchers interviewed participants who are undergoing
the process of acculturation (e.g., Ansari, 1988; Ghorashi, 1997, 2003). In his
research Ansari (1988) distinguished four types of Iranian immigrants in the
United States: Ambivalent Iranian, Persian Yankee, Self-Exile and Cosmopolitan
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Iranian. In accordance with the multiple selves and cultural types mentioned, in
the current research three types of Iranian immigrants will be distinguished: "1 as
Iranian"; "I as Dutch" and "I as Iranian/Dutch".

Procedure

The time needed to conduct an interview ranged from eight to twelve hours. In the
first session the (student) counselor had to reassure the participants and set their
minds at rest, because many political refugees look at people very suspiciously
and have a strong resistance to personal questions (Daniel & Knudsen, 1995).
Therefore the first session started by filling in a case history, including age and
socio-economic status. Then the self-confrontation method started with the
standard procedure as mentioned. This standard procedure took one or two
sessions, depending on the length of the personal story or the emotions involved
with the traumatic experiences in the past. All sessions lasted for four hours. The
sessions were in the Dutch language. In the last session participants made their
latent motives manifest or visible by clustering the results of the self-
investigation, in order to evaluate their personal acculturation experiences.

Based on the research of the psychological acculturation process and the
problems of unification in the different selves, in this research the cultural I-
positioning had to be pointed out by the participants themselves, after they
finished telling their personal stories. Three cultural I-positions have been
distinguished: "I as Iranian", "I as Dutch" and "I as Iranian/Dutch". Participants
were invited to fill in the three I-positions per valuation. In this way the
unification of one's life story could be guaranteed and at the same their cultural
diversity and feelings per (mixed) culture revealed. After constructing the
valuations and cultural I-positions, participants pointed out the different affects
(as shown in Table 3.1) per valuation and, hence cultural I-positions, in a six-
point scale. The following answers could be given, with regard to the experience
of each valuation:  0 = not at all;  1 = little; 2 = to some extent; 3 = rather much,
4 = much, and 5 = very much. When the participant filled in all valuations in the
valuation matrix, each valuation gets a characteristic affect profile.

During the last session participants were confronted with the results of their
self-investigation. The personal results were clustered, thematically (positive,
negative, self, other) and spatially (past, present, future), according to their affect
profiles and in relation to the cultural selves (Iranian, Dutch or Iranian/Dutch).

Results
In order to answer the first research question about the personal meanings
of Iranian immigrants who experience acculturation in the Netherlands, the
valuations of all participants were investigated individually. The most
important valuations, both from the perspective of the content of the story
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and from the perspective of the affective organization of the system, are
given in Table 3.2.

For the second research question the valuations from Table 3.2 were
connected with the feelings or affect terms (see Table 3.1) indicated by the
participants. Basic types of valuations were distinguished by clustering the
feelings according to the 24-rating self-confrontation method scale as described
by Hermans et al. (1989): S > 13 and 0 > 13 = type +HH "strength and unity"; S
<7 and 0<7= type -LL "powerlessness and isolation"; S-025= type S; 0-S k
5 = type O; P-N 2 10 = type P(+); N-P 2 10 = type N(-) and indefinable data =
type P/N(t) Other types of valuation are +S "positive self-enhancement"; -S
"negative self-enhancement"; +0 "unity and Love", and finally -0 "unfulfilled
longing". For example, the indication +0 means that the emphasis is rather on 0
than S and on positive rather than negative affect.

In this way the individually narrated personal experiences (valuations) can
be clustered thematically according to their affective modality (positive and
negative) in relation to experiences in the past and present as well as their future
expectations. The topics include experiences of being captured and betrayed,
happy memories of Iran (e.g., "I love Madar [Mother]" (+HH), attitudes toward
Dutch people (positive and negative), and troubles of not fitting in either culture
(-LL). Some immigrants made plans for the future (in the Netherlands or Iran);
others have many doubts about going back to Iran (-0) and feel very insecure
about the future (-LL). Table 3.2, show that both negative and positive feelings
are integrated in the life of the participants' past and present lives. In contrast,
their future expectations were difficult to explore. Participating Iranian refugees
appeared to have overall few +S scores (self-enhancement), many positive types
(HH and P) in respect of, for example, love and warmth as well as political
activities in the past in Iran. As can be seen in Table 3.2, obviously Iranian
participants experienced less strength and unity (+HH) in the present in the
Netherlands, mainly in respect of freedom and friends from Iran. Participants felt
unfulfilled longings for their loved ones in Iran (-0) with regard to their negative
past acculturation experiences there. Future expectations were types of strength
and unity at a latent level. On the manifest level, these types referred to the

Iranian community in the Netherlands and inner strength ("the path itself').
Negative future expectations were uncertainties, doubts and insecurity (e.g.
parents, relatives in Iran versus children in the Netherlands).
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Table 3.2. Illustration  of personal  experiences  in the past in  Iran,
the present in the Netherlands and future expectations

Past experiences in Iran
Positive Type SOPN Negative Type SOPN
1  Our family in Iran +HH 1618 360 1 My colleague has been -O                      0   1 3    3    24

had a high standard of captured and he betrayed
living me. At midnight they

took all my books and
cassettes. 1 was taken
blindfolded into prison.

2  My political activities +HH 2020 34 5 2 I cannot describe the pain -O 3 8 7 29

of my youth in Iran when I think of my
are very important to beloved ones, captured
me. and tortured to death

3  In a small gesture i P 9 8 22 0 3 After the death ofmy            N            10  6  917

can find full warmth. father, my uncles treated
In Iran I experienced me very unpleasant
it.

4  I love Madar +HH 1517404 4 After being captured and -O 015 030
[Mother]. in prison, I was very

frightened my wife and
children would visit me.

Present experiences in the Netherlands
1 1 would like to thank P 7 7 21 0 1 I'm very disappointed that -S 10 1 123

Dutch people for friendship outside Iran
giving me the looks like a snowball in the
opportunity to live sun.

on.  I am really
grateful.

2   The presence of my +0 3  9 150 2 I feel very lonely because I N 4 0 018
two political friends have no real friends here.
from Pakistan was
still very warm. and
caring ( visits after 11
years).

3  I am happy because I +HH 2015 400 3  The negative side of the N 2 2221
am free. Dutch society is:

individualistic,
unconcerned, rigid and,
materialistic.

4  I like the social             P             9 6 21 4 4  1 am troubled because 1 N 6 2 8 20
freedom, economical will never fit in a culture
safety and. respect for (lran and, the
each individual here. Netherlands).
This is very
Important.

(Table to be continued)



ADAPTING TO A NEW CULTURE       69

(Table continues)

Future expectations
1  I'm convinced that it +HH 20 20 40 0 1   If I go back to Iran I shall -O 014 036

is important to found leave  half of my li fe  here
a committee for (my children).
Iranian women [in the
Netherlands].

2   The path itsel f is my +HH 18182110 2  Sometimes I have doubts. N 0  0  0 22

goal; to be involved and feel very insecure
with my ideals. about my future. Future

and,  a  sense of security
are constantly on my
mind. I'm only human.

Note. S = number of affect terms  referring  to  self-enhancement,  0 =   referring to contact  or union,
P  = positive feelings, N = negative feelings.  See text for explanation of type.

The third research question concerned the affective characteristics of the
(multiple) self from the participants. In order to test the expectation that Iranian
immigrants with more than one cultural I-position, have more positive feelings
than  subjects  with  only  one  or two cultural I-positions, we compared  the  two
groups: low and high flexibility on the positive and negative affects (see Table
3.3). Two groups had been constructed: low flexibility and high flexibility. The
participants  of the low flexibility group (n = 8) pointed out only one cultural I-
position (Iranian) or two cultural I-positions (Iranian with either Dutch or
Iranian/Dutch) with less than five valuations per extra I-position. Participants of
the high flexibility group (n = 22) distinguished either all three cultural I-
positions or two cultural I-positions (Iranian with either Dutch or Iranian/Dutch)
with five or more valuations per extra position.

The mean number of valuations of all participants was 26.63 (SD = 5.90). Mean
numbers of valuations per cultural position were:  "I as Iranian" M =  14.53  (SD =
6.11), "I as a Dutch(wo)man" M = 4.17 (SD = 4.65), "I as Iranian/Dutch" Af =
5.93 (SD = 5.25).

An independent sample t tests was used (the Mann-Whitney tests
corroborated the results of the t tests). The means of the groups are based on the
averages across issues for each individual. As can be seen in Table 3.3, for the
negative affects the differences between the groups are not statistically
significant. However, the means are in the expected direction: the low flexibility
group has a higher intensity level of negative affect (e.g., powerlessness, guilt),
and a lower intensity level of positive affect (e.g., trust, warmth) in comparison
with the high flexibility group. With regard to the intensity level of the positive
affects statistically significant differences between the two groups were found in
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the expected direction. It appears that the high flexibility group experiences more
positive affects than the low flexibility group.

Table 3.3 Means on the affective indices for high and low flexibility group

Low Flexibility High Flexibility Tests Results
Indices M SD          M            SD          t             df          p
Negative 11.50 4.87 8.55 5.21 1.40          28             .174
Positive 9.00 3.67 12.73 3.40 2.61           28             .025*

Note.Low flexibility < 5 valuations per cultural position "Dutch" or "Iranian/Dutch" (n = 8); High
flexibility 2 5 valuations per cultural position "Dutch" or "Iranian/Dutch" (n = 22). All participants
had valuations concerning cultural position "Iranian" (*p < .05).

DISCUSSION

In the present research, the effects of perceived acculturation on immigrants
adaptation to a new culture have been related to such markers of the acculturation
process as (1) personal experiences in past and present life-stories, (2) the positive
or negative feelings aroused by these personal experiences, and (3) the
(in)flexibility in dealing with the two different cultures involved, by studying
Iranian immigrants in the Netherlands. Firstly, the effects of acculturation were
considered in a person-centered approach so that personal experiences could have
a proper place in acculturation research. Secondly, these personal acculturation
experiences could be thematically ordered for all participants' past, and present
experiences and future expectations related to positive and negative feelings.
Thirdly, the two cultures, Iranian and Dutch - both involved in the acculturation
process of Iranian immigrants - were studied as multiple and even contrasting or
conflicting cultural "I-positions". Finally the positive and negative feelings
aroused by these personal experiences and, the (in)flexibility toward the two
cultures involved was tested.

The results of this study indicate that Iranian immigrants in the Netherlands
who can distinguish all three "I-positions", or two I-positions with more than five
valuations per position (high flexibility group) experience more positive affect
than the immigrants who pointed out only one "I-position" or multiple "I-
positions" with less than five valuations per extra position. All immigrants
distinguished the first cultural position: "I as Iranian". Iranian participants who
are more flexible in time (past, present, future) and, space (Iran, the Netherlands,
and a mixture of both) experience more positive feelings. Therefore these

immigrants fit in better, and may have not as much acculturation stress. If Iranian
immigrants do not adopt the "I-position" of the mainstream society, they may not
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fit in and therefore, experience negative feelings that may lead to psychological
and emotional difficulties.

The findings of this study support both the alternation theory of
LaFromboise et al. (1993) as the theory of the multiplicity of the self (Hermans &
Kempen, 1993). Alternation or flexibility toward both cultures supply advantages
during the process of acculturation, such as more positive and less negative
feelings. While accepting both cultures as part of "me", positive and negative
feelings can be part of a coherent personal life-story. However, the acculturation
topics of Iranian women and men in the current study toward their future were
confusing and full of doubts and insecurity. This is in accordance with the
findings of Ghorashi (1997). She found that although Iranian immigrants seemed
to be well adapted, they had still doubts about the future and felt very insecure
about going back to Iran or staying in the new environment.

When we look at the present experiences in the Netherlands, we recognize
the comments of researchers who argue for qualitative acculturation research
because different cultural groups are not a-historical or universal. The process of
acculturation  is not universal (Hermans,  2001 a). The present study confirms  that
when an immigrant strives for unity of the selves of different groups, this striving
can be at the cost of positive experiences in the present life in the Netherlands,
and may even result in more negative feelings in daily life. In this study we
revealed the insight that it is normal that both cultures are present in oneself and

are accompanied with both positive and negative feelings. Thus, a coherent self-
narrative is compatible with the "imaginary wholeness" as described by Ewing
(1990). It is a coherent story with ambiguities, secrets and multiple meanings
(Loewenstein, 1965, as cited in MacCormack, 1997), as shown by the results of
the present study. In this way Iranian immigrants, through their self-narratives,
can make a coherent order out of the bits and peaces of their acculturation process
in the Netherlands and can feel continuity in past, present and future life. They

can have a sense of personal identity with multiple cultures. One way of coping
with acculturation stress is to (re)construct a valuation system as Dweck (1999)
found in her theoretical reflections of adaptive motivation. The current study
supplies empirical evidence for this matter. Sel f-reflection, exploring the sel f with
the self-confrontation method, is a learning experience; participants become more

explicit about their lives and deepen their affect.
Finally, some limitations of the present research need to be mentioned here.

First, the results require verification on a larger and more representative sample of
various immigrant groups. Participants of the present research represent only a
small group of the Iranian immigrants in the Netherlands, and generalizations
cannot be made on this basis to immigrants from Iran or in general. However, in
this qualitative research we were able to investigate all Iranian immigrants'
personal acculturation process thoroughly, at manifest and latent levels.
Furthermore, gender differences were not taken into account. Future research has
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to address gender differences and elaborate the personal stories of individual
Iranian immigrants and their quality of life  in the Netherlands.
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Chapter 4
Feeling at Home in a New Culture: Acculturation and Gender
Aspects  of Iranian  Immigrants  in the  Netherlands3

ABSTRACT

Feeling at home in the Netherlands as a result of perceived
acculturation of Iranian immigrants was measured with the self-
confrontation method. Specifically gender differences in feeling at
home were uncovered by relating past and present experiences to
participants' personal feelings. Iranian immigrant women scored
higher negative feelings (e.g., powerlessness) in reference to
experiences in their past in Iran than did men. In contrast, these
women experienced more joy and self-esteem in the Netherlands
than their male counterparts. Paired sampled t tests for ethnic pairs
showed that men experienced more self-esteem and less anger in
their past in Iran. Iranian women immigrants felt more at home in the
Netherlands than in Iran; for men there was no such significant
difference.

INTRODUCTION
Gender and immigration have been the subject of much attention. However,
understanding immigration in terms of gender needs to be made more noticeable,
for both women and men who continue to be invisible in society due to their
immigration status (e.g., Berger, 2004). Women's stories come alive when Berger
(2004) highlights common factors, such as struggle, sense of duality, loneliness
and shifting gender-relations. The main purpose of the current study is to increase
our understanding of gender differences in perceived acculturation, especially
personal acculturation experiences of immigrant women and men regarding
feeling at home, and positive and negative feelings. Acculturation experiences
refer to the process of adjusting to a new culture (Ghaffarian,  1998).

Women are often seen as the bearers and preservers of ethnic norms due to
their primary participation in child raising. The pressure on women to assume
traditional gender roles in the host country can sometimes be greater than in their
home country (Espin, 1999). It is possible that immigrant women's sense of

3            Feeling at home in a new culture: Acculturation and gender aspects of Iranian immigrants in
the Netherlands. Annet te Lindert & Hubert Korzilius (2006). The paper has been submitted
for publication.
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duality reflect women's internalized struggle with the sexist gendered systems in
their home environment and in their new country.

In most countries attributes such as gentleness and sensitivity are
considered typical of women. In contrast, competitiveness and aggressiveness are
considered more typically masculine (e.g., Williams, Satterwhite & Best, 1999).
As women have moved in increasing numbers into the workplace they have taken
on additional, non-traditional roles. Women need to be highly intelligent, efficient
and rational to perform these roles. However, they need to be traditionally
womanly as well, because they have not entirely given up their feminine roles
(Prentice & Carranza, 2002).

In Germany and the United States Wilde and Diekman (2005) studied
perceptions of women and men about the past, present and future. In both
countries participants' responses reflected greater perceptions of change among
women than men. Women were expected to increase the masculine aspects of
their personality (e.g., competitiveness). Participants perceived the role
distribution between the sexes as becoming more egalitarian over time.

For both women and men, adapting to a new culture at the individual level
refers to changes that a person experiences as a result of participating in the
process of acculturation in their own cultural or ethnic group, as well as coming
into contact with other cultures (Graves, 1967). In recent years a number of
studies have highlighted the importance of acculturation for adapting to a new
culture (e.g., Arends-T6th & Van de Vijver, 2004; Ward, 1997). Few researchers
studied sex-related comparisons of the acculturation process of women and men.
Ewing (1990) and Ghorashi (1997, 2003) have done research for perceived
acculturation in a person-centered way, but only among women. Berry (1997)
developed a cultural framework based on empirical research on the acculturation
topic for women and men, but did not differentiate between the sexes in his study.
He found that psychological acculturation for immigrants in general is the
outcome of a process that is related  to the attitudes of the adopted country, but has
its onset in the country of origin. According to Berry, the past experiences in the
latter country are important for the psychological outcome of the acculturation
process. The present experiences in the host country depend on the way in which
immigrants cope with their stressful acculturation situation. In this way the
psychological effect (e.g., depression) results in four long-term outcomes -
integration (co-nationals), assimilation (host-nationals), marginalization (no
identification with either country), and separation (identification with the country
oforigin).

The alternation theory of LaFromboise, Coleman and Gerton (1993)
assumes that adapting to a new culture means that it is possible for an individual
to know and understand two different cultures. An individual can have a sense of
belonging in two cultures without compromising her or his sense of ethnic
identity. Ward and Rana-Deuba (1999) found that incoming residents of Nepal
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with high social and economic status experienced a great degree of psychological
well-being while having strong co-national identification (integration). Strong
host national identification (assimilation), predicted sociocultural adaptation or
'fitting-in' the host culture. In this way, acculturation and adaptation to a new
culture can be seen as a part of a personal meaning construction. A person's past
in the culture of origin, present in the new culture and future expectations are all
necessary components in the construction of a personal li fe-story with meaningful
coherence between the different experiences in an individuals' personal and
ethnic history. Gregg (1995) mentioned personal life-stories as a way to have
multiple identities in organized contradiction.

Studies to date have been based exclusively on a culture-centered approach
(Hermans,    2001 a,    b) in which relations between separate dimensions    of
acculturation and adjustment are examined across persons and cultures. In
contrast, a person-centered approach considers individual differences in the
configurations of immigrants' perceived acculturation (Ewing, 1990) to the
cultures involved. Valuation theory (Hermans & Hermans-Jansen, 1995), supplies
a conceptual framework for the study of the self as an organized process of
valuation. Hermans and Kempen (1993) argue that a person can have multiple
selves that contrast or even conflict. To understand the acculturation process in
terms of perceived acculturation it is important to distinguish multiple selves.
Ethnic positions can be distinguished in accordance with multiple selves and
ethnic types. In the current research the three positions of Iranian immigrants are
"I as Iranianian" *I as Dutch" and a mixture of both cultures,  "I as Iranian/Dutch".

The effects of perceived acculturation on immigrants' adaptation to a new
culture have, to our knowledge, never been related to such markers of the
acculturation process of first generation immigrants as (1) feeling at home for
both sexes in the two different cultures involved, (2) personal acculturation
experiences of women and men in past and present life-stories and (3) gender
differences between the positive or negative feelings aroused by these personal
experiences. In this study we examine the feeling of being at home of Iranian
immigrants living in the Netherlands on a manifest level through participants'
self-narratives (past and present experiences), and secondly, we address gender
differences on a latent level, by studying the affect aroused by these personal
experiences.

We discuss the following topics: firstly a description of acculturation and
gender issues; secondly, a description of valuation theory - a person-centered
approach of investigating positive and negative feelings as a result of personal
experiences; thirdly the self-confrontation method based on the valuation theory
that allows for the investigation of the perceived acculturation. Finally, feeling at
home in the two cultures involved - the past in Iran and the present in the
Netherlands - is explored.
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Acculturation and gender
To understand the acculturation process in terms of gender issues, it is important
to know what are the sex-role ideology and self-concepts of masculinity/
femininity in both cultures. Most researchers classify sex-role ideology along a
continuum, ranging from traditional to modern. Traditional ideologies represent
men as being more important than women, and as having the task to control and
dominate women. In contrast, modern ideologies propose an egalitarian view, in
which women and men are equally important, and dominance of one gender over
the other is rejected.

A great number of cultural studies of gender stereotypes have been
conducted by an international group of researchers cooperating in a thirty-two-
country project (Best & Williams, 1994). It appears that across all thirty-two
countries men revealed more dominance, autonomy, aggression, exhibition and
achievement, while women revealed more nurture, succor, deference and
abasement. Dion and Dion (1993) examined relations between women and men
(e.g., love and intimacy) in individualistic (e.g., Canada, United States) and
collective (e.g., China, India, Japan) countries. They found that in societies where
individualism is prevalent, greater emphasis is placed on romantic love and on
personal fulfillment in marriage. In contrast, where collectivism is prevalent,
intimacy, on the psychological level, is diffused across a network of family
relationships (Dion & Dion, 1993). Culture seems to play a critical role in the
interpretation of the close relationships of men and women (Buunk & Hupka,
1987).

Gender roles
What happens to gender roles when the culture of a society changes suddenly
because of a different political regime, during wartime or after emigration due to
this war/regime? How does this affect women and men? Iran is a good example of
such changes that resulting in people having to flee their homeland. During the
past twenty-five years Iran has endured a high rate of societal and economic
change. In their past in Iran, women already started role-changing behavior during
three demarcated time-periods, firstly, during the Pahlavi era (1947-1979),
secondly during the revolution (1979-1981), and finally, during the Islamic
regime (after  1981, e.g., Khomeini).  In the Pahlavi era, women had the chance to
be emancipated and educate. Furthermore they were free to wear veils or not.
During the revolution women were able to be politically active (for more details
see Ghorashi, 1997). After the revolution Khomeini came to power and created
the Islamic Republic of Iran in 1981. This led to serious setbacks for women's
rights. The Family Protection Law (e.g., men's unilateral divorce and custody
rights) of 1967, modified in  1975, was abrogated.

Things changed; for example, women who never wore  a veil before  1981
must now be veiled in public, and gender segregation is enforced in many public
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places (De Beer, Faber, Kielstra, Otten & De Vries, 1993; Shahidian, 2002).
Many highly educated Iranians who were political activists during the revolution
were captured and tortured, even executed in prison after the revolution. All the
experienced freedom and idealism in the years before the revolution cannot be
denied or forgotten by women (Ghorashi, 2005). The strict orders of Islamic
regime must be followed otherwise arrest or punishment can follow (De Beer et
al., 1993). Many Iranians had to flee their homeland to such countries as the
Netherlands.

Gender roles related to identity alter not only due to cultural changes in
society but also to immigration as the onset to the acculturation process,
challenging such ethnic identity. Ethnic identity is often assessed through other
facets of acculturation, such as ethnic behavior (e.g., using the native language or
participating in the ethnic community). Ethnic identity could better be assessed by
subjective feelings of belonging to a particular ethnic group (Barth, 1969;
Phinney, 1990).

Ghorashi (1997) found that Iranian women in the Netherlands continued an
exile situation that had already started in Iran. For these women, changes in Iran
after the revolution were more of a shock than European culture. Abu-Lughod
(1988) referred to these feelings of exile in the homeland as "internal exile".

Women activists often see their flight to the Netherlands as waiting for a return to
their home country, when it is politically safe (Ghorashi, 2003). Emotional bonds
with relatives in Iran cause homesickness. Due to the unanticipated nature of
involuntary displacement, most refugees (e.g., Iranians in the Netherlands) are
strongly attached to their homelands and often experience feelings of loss or
homesickness (Nicassio  &  Pate 1984). After several years these emotional bonds
change when their stay in the Netherlands appears to be permanent.

How do these past experiences in Iran affect the present life of women and
men in the Netherlands? One way of studying the (past) experiences of women
and men undergoing cultural changes is to study the narration of personal life-
stories.

Valuation theory
This theory involves a theoretical framework for the study of the self as an
organized process of valuation (Hermans & Hermans-Jansen, 1995) based on
three concepts. The central concept, valuation, refers to the unit of meaning in
which the event of a self-narrative is organized. The organizational aspect is
expressed by the fact that the individual orientates towards different parts of her
or his personal situation in time and place, bringing them together in a story or
self-narrative. The meaning of the experiences can be pleasant, unpleasant or
ambivalent in the eyes of the individual. This can be expressed in positive (e.g.,
joy, safety) or negative affect (e.g., anger, powerlessness). These personal
valuations can give two forms of insight in a person's feelings - on a manifest
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level, whereby a person articulates his personal experiences, and on a latent level,
where feelings can be expressed.

Study of the affective component or feelings can reveal which basic motive
is important for a persons' valuation system. Hermans and Hermans-Jansen
(1995) distinguished two basic motives that characterize the affective component
of the valuation system - the striving for self-enhancement (S-motive) and the
longing for contact with others (0-motive). On their path toward fulfillment of the
basic motives (S and 0), people encounter obstacles (e.g., disability, Islamic
dictatorship in Iran). Individuals are oriented purposefully to the world and
obstacles can prevent achievement of goals, resulting in negative feelings. In
contrast, succeeding in overcoming obstacles or achieving something, results in
positive feelings (e.g., immigrant who learns to speak Dutch very well). The
participant with a pattern of positive and negative feelings associates each
valuation or experience.

Self-confrontation method
Having examined the theoretical level of the valuation theory as a motivational
theory of the self, we will investigate now the methodological level of the
valuation theory. On the methodological level a procedure for self-investigation,
i.e., the self-confrontation method, has been developed to study the content and
organization of the self with attention to its motivational base. Little empirical
research has been done into acculturation topics and gender differences using the
self-confrontation method.

To elicit personal valuations the counselor presented a set of questions, to
participants relating to past, present, person or group. An example of such a
question would be, "Has there been anything of major significance in your past
life that still continues to exert a strong influence on you?" After having described
a significant event from the past, the participant summarizes this in the form of a
valuation (final sentence). The participants' feeling that these events belong
together as elements of a single unit of meaning is always the criterion for
bringing various events together in one formulation. The interviewer will check

"
on the formulations by asking, "Does this formulation fit with your experience?
or "Are you satisfied with this phrasing?"

The phrasing of the valuation is important to allow insights in the valuation
system of a participant so that it is vital that valuations be formulated in a specific
way. Vague phrases such as "my identity" will be challenged by the interviewer
by asking additional questions such as "What do you mean by 'my identity c  or,n„

"In which situation is your identity important?" (Hermans & Hermans-Jansen,
1995). By using such additional questions it is possible to derive a narrative from
abstract phrases.

There have been some objections to the self-confrontation method. It has
been claimed for example, that the method is only possible for people who are
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capable of sel f-reflection and have a high intellectual level (see Ho, Chan, Peng &
Ng, 2001), that it is very time-consuming, quantitative and technical (see
Hermans & Hermans-Jansen, 1995). Such objections can be met with the
following arguments. People do not necessarily need to be capable of self-
reflection: exploring the self is more of a learning experience during which
participants become more explicit about their lives on a manifest level and deepen
their affect on a latent level. In respect of the second objection it should be noted
that compared to a standardized test, a thorough self-investigation can give a
richer insight in immigrants' (acculturation) problems. It gives an overview of
manifest acculturation experiences and latent affects for both sexes that cannot be
specified with standardized acculturation tests. The third objection does not
recognize that the quantitative profiles of affect are a way to manifest the latent
affective contrasts and common factors between women and men who are
undergoing the acculturation process.

The first topic in the present study is, therefore, to explore to what extent
Iranian immigrants feel at home in the Netherlands. By recounting self-narratives
their adaptation to a new culture will be revealed on a manifest level
(experiences) as well as on a latent level (affects) with respect to perceived

gender-roles during acculturation. The second issue - whether perceived gender-
roles change during acculturation, including contrasting or even conflicting
identities - could be studied through a temporal organization of life-stories (past,
present, future). Research questions ofthe present study are:
1.     What are important personal acculturation experiences of Iranian women

and men in the Netherlands with respect to feeling at home for each ethnic
identification or position (Iranian, Dutch or Iranian/Dutch)?

2.     What are the most important experiences of the acculturation process of
Iranian women and men?

3.    What are the most important feelings related to their ethnic identification
among Iranian women and men?

METHOD
Participants
In the present study thirty Iranian immigrants (16 women and 14 men)
participated, all living  in the Netherlands  for at least five years.  At the time of the
interview participants were naturalized Dutch citizens. The age of the Iranian
immigrants ranged from 21  to 57, with a mean age of 36 (SD = 10). There was no
significant difference in mean age between the sexes (Mfemate = 34, SDfemate = ll;
Mmate = 37, SDmate = 10, t(28) = 0.88, p = .39). Iranian immigrants are not
organized as a group and therefore hard to find for research purposes. In the
present study participants were contacted through snowball sampling. We
advertised in local newspapers near Rotterdam. Via employees of the asylum
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seekers' center Nijmegen we approached a number of Iranian-Dutch, asking them
to participate in the acculturation research, using the self-confrontation method.

Measurement
In this research feeling at home is studied in the self-confrontation method where
on a manifest level personal acculturation experiences were related to the latent
level of affective organization and ethnic positioning. During open-ended
interviews Iranian immigrants construed their personal experiences and connected
each self-reported valuation to a standard list of affect. This results in an affect
matrix. Each cell represented the extent to which specific affects are characteristic
of specific valuations, according to the participants. See Table 4.1 for affect terms
used in this study.

Table 4.1. Affect terms used in the self-confrontation method

1.        Joy (P) 13. Guilt el)

2.         Powerlessness (N) 14. Self-Confidence (S)
3.         Self-Esteem (S) 15. Loneliness (N)
4.         Anxiety (N) 16. Trust (P)
5.         Happiness* (P) 17. Inferiority (N)
6.        Strength (S) 18. Warmth* (0)
7.        Shame (N) 19. Safety (P)

8.         Enjoyment (P) 20. Anger (N)
9.       Solidarity* (0) 21. Pride (S)
10.      Love (O) 22. Energy
11.      Self-Alienation (N) 23. Inner Calm (P)
12.       Tenderness (0) 24. Freedom (P)

Note. S = self-enhancement, 0 = contact and union, P = positive affect, N = negative
affect. *Three marked feelings of the original list of 24 feelings as pointed out by
Hermans and Hermans-Jansen (1995, p. 277), have been replaced by the marked terms;
see text.

During a pilot study, in which five Iranian immigrants were interviewed, it
appeared that these immigrants preferred the affect terms Solidarity to Caring,
Warmth to Intimacy and Happiness to Satisfaction. In the present study the
preferred terms were used (see Table 4.1).

After participants scoring their affects, the criteria groundedness or
feeling at home and personal value were scored. Table 4.2 contains an example of
the criteria and 1-positions used  in the current study. For example, valuation  1  of a
participating Iranian immigrant might be: "In a small gesture I can find full
warmth. In Iran I experienced it." Participant scores cultural position 1 (= I as
Iranian), groundedness 4 (= much), personal value 5 (= very much). Score 1 for
cultural I-position means that this person feels like an Iranian regarding to this
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valuation. So, while thinking "In a small gesture I can find full warmth. In Iran I
experienced it", this Iranian woman feels like an Iranian. Moreover she feels at
home in Iran regarding this valuation. Finally, for her this personal experience is
of great personal value.

Table 4.2. Schematic overview of the criteria and  1-positions  in the current
research: an example

Cultural Grounded- Personal

Valuation 1-position' ness- Valuez

Valuation 1              1              4              4
Valuation 2                     3                     3                     2
Valuation 3 etc.                1                     1                      5

 

Three I-positions: 1=I a s Iranian,2=las Dutch,3=las Iranian/Dutch.
2 Score 0-5: 0-notatall. 1=a little; 2=t o some extent; 3= fairly; 4= very;
5 = extremely.

Procedure
The total duration of the valuation construction phase depends on the number of
valuations and the depth of exploration of the valuation system. The construction
of twenty valuations takes between one and two hours (Hermans & Hermans-
Jansen, 1995). The valuation construction of twenty valuations with second-
language Dutch speakers takes between three and four hours.

Participants in the current study were interviewed in two or three sessions
of four hours; they had to be reassured by the counselor during the first session. A
case history, including age and socio-economic status was filled in, followed by
the implementation of the self-confrontation method using the standard procedure
(see above). The Dutch language was used in these sessions.

In the final session participants made their latent motives manifest by
clustering the results of the self-investigation in order to evaluate their personal
acculturation experiences. To do this participants were asked to choose from a
given list of twenty-four feelings, including one of the three ethnic identifications
or ethnic positions, the personal value or importance and the extent to which they
felt at home in each experience or valuation. In this session participants marked
each valuation with one of the three distinguished ethnic or cultural I-positions: "I
as Iranian", "I as Dutch", or "I as Iranian/Dutch" (see Table 4.2). In this way the
unification of the life story could be guaranteed and at the same time their ethnic
diversity and feelings or affects could be revealed per ethnic position. After
constructing the valuations and ethnic identification, participants pointed out the
different affects (as shown in Table 4.1) per valuation and hence ethnic position,
in a six-point scale. The following alternatives were given with regard to the
experience of each valuation: 0= not at all.l=a little; 2=t o some extent; 3=
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mostly; 4 = greatly; 5 = fully. When the participant had filled in all valuations in
the valuation matrix, each valuation acquired a characteristic affect profile. Mean
alpha's were S = 0.87 (SD = 0.18); O = 0.83 (SD = 0.14); P = 0.95 (SD = 0.03)
and N = 0.95 (SD = 0.13).

After pointing out the different affects per valuation, participants
administered their "feeling at home" score. They used the same six-point answer
scale with regard to the experience of each of their personal valuations, varying
from "I do not feel at all at home regarding this experience" to "I feel completely
at home regarding to this experience". The personal importance attached to each
acculturation experience or valuation was also indicated with this six-point scale,
varying from "Not important at all" to "Very important".

During the last session the counselor confronted the participants with the
results of their self-investigation, calculated by a computer program. Part of the
goal of affective analysis is the comparison of the different sum scores for
comparing S with 0 and P with N feelings. The total number of affect terms as
well as the reliability (e.g., Cronbach's alpha) is taken into account. The computer
program computed which affect is most typical for the valuation system as a
whole by comparing means of different affects. While comparing the affect with
the highest mean to the affect with the lowest mean, the extent of the affective
extremities of the personal valuation system became visible. The personal results
were clustered thematically (positive, negative, self, other); and chronologically
(past, present, future) according to their affect and in relation to their ethnic
identifications (Iranian, Dutch or Iranian/Dutch).

Results
Feeling at home. Acculturation experiences. We focus now on the

qualitative part of the results by illustrating the manifest level (i.e., valuations) of
the acculturation process. Using the self-confrontation method, we found the
"feeling at home" scores, indicated by the Iranian immigrants participating in this
study. Two examples of personal experiences of "I feel completely at home
regarding this experience" (score 5) and two of "I do not feel at all at home
regarding to this experience" (score 0) - as indicated by an Iranian woman and
man - will be presented. To protect the participants, names have been changed.

As can be seen, for one Iranian woman the fact that she has accomplished
something and became successful in a new country makes her feel at home in the
Netherlands. In this way she can actively participate in her new homeland.

Ifeel completely at  home  (score  5), Zora,  Iranian woman,  35  years  old:
66I am very proud that I have accomplished my study in the Netherlands."
66 .,I think it is very important to be successful and have my own company.

Another illustration of feeling at home or not in the Netherlands, are two personal
experiences scored 0 (not feeling at all at home) by an Iranian man whose wife
divorced him in the Netherlands. Such a divorce would have been impossible
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under Iranian law. In this study an Iranian men perceived divorce proceedings by
his wife as equivalent to her having an affair, so even in the Netherlands the
divorce was very shameful for this man.

I do not feel at all at home  (score  0),  Reza,  Iranian man,  37 years  old:
"When my wife divorced me I felt shocked. According to the Iranian
culture she is having an affair. Friends tell me: you are not a man.

"

The second example of an "I do not feel at all at home" experience from the same
Iranian immigrant, referred to his experiences of being betrayed by his colleague
in Iran.

I  do  not feel  at  all  at  home  (score  0),  Reza,  Iranian man,  37 years  old:
"My colleague had been captured and he betrayed me. At midnight they
took all my books and cassettes. I was taken blindfolded to prison."

Feeling at home: Scores per ethnic position. Me now focus on differences
in feeling at home for the Iranian women and men participating this study, per
ethnic position (Iranian, Dutch or Iranian/Dutch). Participants' scores varied from
score 0 "I do not feel at all at home regarding to this experience" to score 5 "I feel
completely at home regarding to this experience". Paired sampled t tests of the
scores on feeling at home per ethnic position were used. For women two ethnic

pairs were significant: "I as Iranian" versus "I as a Dutch" (t (14) = -4,73, p < .01;
Mia,Iranian = 2,13; SDIastre,ian = 1.08 and Mias.Dutch - 3·42, SDiasDutci, - 0.76) and "I as
Iranian" versus "I as Iranian/Dutch" (t (14) = -2.48, p < .05; M/as/ranian    =    2,1 3;

SDias/ranian = 1.08 and Mlas/ranian/Dutch = 3.30, SDIastranian/Dutch
= 1.40). In contrast, for

men no ethnic pair was significant.
The significant differences between the ethnic pair "I as Iranian" versus "I

as Dutch", for Iranian women indicate that women feel more at home in the
Netherlands than they felt in Iran. Moreover, the significant difference between
the ethnic pair "I as Iranian" versus "I as Iranian/Dutch", indicate that these
women immigrants feel more at home in ethnic position "I as Iranian/Dutch" than
"I as Iranian". For men no such differences were found in the paired samples t
tests. Nevertheless, in the qualitative part of this study the two personal
experiences of Reza showed that being betrayed in Iran was scored as "I do not
feel at all at home". In contrast, being proud of her achievements in the
Netherlands was indicated by Zora as "I feel completely at home" regarding to
that experience in the Netherlands.

Importance  of acculturation  experiences:  Personal  valuation. In order to

study the above-mentioned aspects of feeling at home, we ordered the importance
or personal values of acculturation experiences as indicated by participants. This
will illustrate the acculturation process, including past and present experiences

and future expectations. Scores varied from 0 (not at all important) to 5
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(extremely important). Table 4.3 presents an illustration of some important
experiences  o f the acculturation process of Iranian women.

As can be seen in Table 4.3, one Iranian woman describes feelings of loss
and bereavement for her loved ones in Iran as extremely important (score 5).
Some things that were very important at first seem to be less important now
(score 3, fairly important). For example, one Iranian woman says that she used to
feel guilty about the death of her brother. Another woman finds her loss of ideals
during the black period after the revolution is still very important (score 4, very
important). Having accomplished something in the Netherlands is of the same
importance (score 4, very important) to another woman. Not feeling at home in
her own house in Iran because of not being allowed to have her own opinion,
differing  from  that  of her husband,  was  much less important (score  1, a little
important); it may now all be water under the bridge to this woman.

Table 4.3. Illustrations of personal acculturation experiences in order of their
importance as indicated by Iranian women

Importance Personal Acculturation Experience
0          My mother did not give any fruitful information for my life as a

grown up.
0 Dutch people always ask for my opinion on the political situation in

Iran. After all these years I just want to talk about something else.
1                 If my opinion did not agree with that of my husband,  I  had to change

it.

1          I never felt home in my own house in Iran, because I always had to
take care of everyone and everything.

2         Sometimes, I am doubtful and feel insecure about my future. I am
very worried about my future, I am only human you know.

2              When I think of Iran now, 1 feel victimized.  I was beaten up.
3              For years I felt guilty about the death of my brother.
3         When I think about the situation in Iran, I feel very sad.
4          I am very proud that I, an Iranian woman, have accomplished

something in a foreign country.
4                I was deeply distressed because of the loss of my ideals during the

black period in Iran.
5         I feel free now, because in the Netherlands I was able to divorce my

husband.
5              I cannot describe the pain of the loss of my loved ones in Iran.

Note. 0 - not at all; 1=a little; 2=t o some extent; 3= fairly; 4= very; 5= extremely.
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Other illustrations of acculturation experiences were the freedom to ask for
a divorce by Iranian women in the Netherlands. The personal value of this
freedom is scored differently. For example, an Iranian woman participating in this
study, felt victimized in her past in Iran because she was beaten (score 2,
important to some extent); this was the reason she divorced her husband. For
another woman the reason for divorce was feeling victimized because she was not
allowed to express her own opinion; for her the feeling of freedom to divorce her
husband in the Netherlands was very important (score 5, fully important).

In contrast, in Table 4.4 it can be seen that an Iranian man participating this
study does not feel comfortable about a divorce in the Netherlands at all, but feels
ashamed before his Iranian friends and relatives. As explained above, this Iranian
man does not feel at all at home regarding to this experience. Now we can see that
the same experience is very important to him (score 5, extremely important).

Table 4.4. Illustrations of personal acculturation experiences  in order of their
importance as indicated by Iranian men

Importance Personal Acculturation Experience
0          It's really terrible that I could not learn part of our Iranian culture

because of the fact that I was in prison at the time.
0 Dutch people call it warmth but I never felt it this way.
1          While I lived in the Netherlands, my parents died in Iran. My

siblings never told me about it for several years.
1          When the police in Turkey captured me I was very afraid.
2                The death of my father was very difficult to me.
2 Dutch people are not interested in me as a person, that's very

unpleasant to me.
3                 I  miss the warmth and solidarity of my colleagues  in Iran.
3         The Dutch social security employee did not listen to my own ideas;

they decided what to do for me.
4                Because of my present work and study I hope  for a better future.
4             When I think of being buried in The Netherlands I feel really

terrible.
5         When my wife divorced me I felt shocked. According to the Iranian

culture she is having an affair. Friends tell me: you are not a man.
5         I feel really sad and lonely when I think about my friends and family

in Iran.

Note. 0= not at all; l=a little; 2=t o some extent; 3= fairly; 4= very; 5= extremely.
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Other illustrations of experiences that were scored by participating Iranian
men as most important (score 5, extremely important) were longing for the other
in Iran (e.g., family, friends) and in the Netherlands (e.g., ex-wife). For another
Iranian man the lack of warmth of the Dutch people and the inability to learn the
Iranian culture properly, due to being a prisoner at the time, were important to
some extent (score 3, fairly important). Death of a parent in Iran while living in
exile in the Netherlands must be terrible. Nevertheless, two Iranian male
participants found  this of lesser importance (score   1,   not  at  all  and  2, a little
important). Present work and study, as well as expectations, such as hope for a
better future or, in contrast, fear of being buried in the Netherlands, are more
important for some men (score 4, very important).

Important feelings related to ethnic positions. Having discovered the most
and least important acculturation experiences of participants on a manifest level,
now we will study the acculturation process on a latent level by means of feelings
per ethnic position. The feelings were tested with t tests for independent samples.

The feelings of the participating Iranians were ordered by mean score in clusters
of the three most important and three least important feelings per position, as well
as over all three positions (simultaneously). See Table 4.5 for the means and
standard deviations of the three most important feelings (top 3) as well as least
important feelings (bottom 3) of Iranian women and men, per ethnic position, and
over all three positions.

Across ethnic positions, important feelings for Iranian women immigrants
were powerlessness, loneliness, and self-esteem. These three most important
feelings for women had a moderate mean score (e.g., self-esteem M = 2.20, SD =
0.77) on a six-point scale varying from 0 (not at all) to 5 (fully). For Iranian men
most important feelings were self-esteem, love and trust. The mean score for self-
esteem of Iranian men was a bit higher (M = 2.58, SD = 0.77) than that of the
Iranian women participating in this study. In contrast to the feelings of
powerlessness and loneliness as experienced by Iranian women, Iranian men felt
that love and trust were most important feelings over all three positions.
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Table 4.5. Mean  scores of affect of the three most important (top  3) and three
least important (bottom 3) feelings of Iranian-Dutch women and men
per ethnic position (standard deviations between brackets)

Ethnic position Affectfemale M(SD) female Affect·male M(SD)male

Overall powerlessness 2.29 (0.61) self-esteem 2.58 (0.77)
Top 3 loneliness 2.25 (0.85) love 2.45 (0.56)

self-esteem 2.20 (0.77) trust 2.41*(0.58)

Bottom 3 inferiority 1.33 (0.86) shame 1.05 (0.75)
warmth 1.27*(0.81) inferiority 0.86 (0.85)
guilt 1.22 (0.77) gunt 0.85 (0.82)

I as Iranian poweriessness 3.09*(0.82) love 2.44*(0.64)

Top 3 loneliness 2.88*(1.11) self-esteem 2.26 (0.90)
anger 2.44 (1.45) pride 2.19*(0.56)

Bottom 3 tenderness 1.16 (0.96) shame l.13*(0.85)
inner calm 1.05*(0.76) inferiority 0.96 (0.88)
warmth 1.01*(0.75) guilt 0.91 (0.83)

1 as Dutch self-esteem 2.77 (0.10) self-esteem 2.89 (1.15)
Top 3 self-confidence 2.72 (0.87) satisfaction 2.77 (1.32)

joy                      2.68 (1.29)     joy                   2.70 (1.43)

Bottom 3 inferiority 0.91 (1.14) anger 0.72 (0.98)

guilt 0.82 (0.91) inferiority 0.66 (0.91)
shame 0.77 (0.99) guilt 0.42 (0.83)

I as joy 2.78 (1.18) self-esteem 2.58 (0.99)

Iranian/Dutch self-esteem 2.70 (1.02) self-confidence   2.50 (1.12)
Top 3 freedom 2.63 (0.95) trust 2.34 (0.71)

Bottom 3 guilt 0.74 (0.90) inferiority 0.98 (1.34)
shame 0.74 (0.90) shame 0.94 (1.01)
inferiority 0.74 (0.89) guilt 0.86 (1.30)

Note. 0= not at all; 1=a little; 2=t o some extent; 3= mostly; 4= greatly; 5= fully. Italic
feelings and marked M indicate significant differences (p < .05) between women and men.

In order to add depth to these figures we studied the affect scores per ethnic

position, as presented in Table 4.6.
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Table 4.6. Significant means and standard deviations per affect for ethnic position
"I as Iranian" and overall ethnic positions of Iranian women and men

Affect Mfemole SDAremale Mmal,     SDmal.   t (df=28)
I as Iranian

Pride (S) 1.17 0.93 2.19 0.56 3.20**
Love (O) 1.67 1.00 2.44 0.64 2.46*
Warmth (O) 1.01 0.75 1.96 0.87 3.20**
Joy (P) 1.15 0.78 2.06 0.39 4.12» **
Happiness (P) 1.19 0.78 2.14 0.48 4.06' **
Enjoyment (P) 1.10 0.76 2.04 0.49 3.98**
Trust (P) 1.09 0.78 2.21 0.71 4.07**
Inner calm (P) 1.05 0.76 1.65 0.67 2.27*

Powerlessness (N) 3.09 0.82 2.00 0.93 3.42**
Shame (N) 1.86 0.93 1.13 0.85 2.23*
Self-alienation (N) 2.43 1.12 1.40 0.97 2.66*
Loneliness (N) 2.88 1.11 1.71 1.03 2.97**

Overall Positions
Warmth (O) 1.27 0.81 2.10 0.74 2.89**
Happiness (P) 1.90 0.64 2.36 0.45 2.39*
Trust (P) 1.83 0.64 2.41 0.58 2.60*

Enjoyment (P) 1.85 0.63 230 0.48 2.22*

Note. S = self-enhancement, 0 = contact and union, P = positive affect, N = negative
affect. 0- not at all; 1=a little; 2=t o some extent; 3= mostly; 4= greatly; 5= fully.
8 df= 22.59; equal variances could  not be assumed (Levene's test); therefore adjusted
degrees of freedom were used (*p < .05; **p < .01).

As can be seen in Table 4.6, we revealed that women's feelings of powerlessness
and loneliness were experienced mainly during their past in Iran, but during exile
in the Netherlands these women experienced self-confidence, joy and freedom. In
all positions Iranian women and men describe feelings such as inferiority and
guilt as less important. Means and standard deviations per affect for ethnic
positions were tested with the t tests for independent samples. In the position "I as
an Iranian" there were statistically significant differences between women and
men in respect of positive feelings such as joy and happiness. Iranian women
scored significantly lower on these positive feelings than men. Women scored
significantly lower on feelings referring to self-enhancement (e.g., pride) and
feelings referring to contact and union (e.g., love and, warmth), than men. In the
same position in respect of negative feelings, such as powerlessness and
loneliness, women scored significantly higher than their male counterparts. In the
positions "I as Iranian/Dutch" and "I as Dutch" no significant differences in
feelings of Iranian women and men were found. See Table 4.4 for an explanation
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of means of affects and the significant differences between participating Iranian
women and men per position.

Participating Iranian women and men scored simultaneously in the three

positions (overall positions) significantly different for three positive feelings (i.e.,
happiness, enjoyment and trust) as well as one feeling referring to contact and
union (i.e., warmth). Women scored significantly lower on these affects.

So far, we have concentrated on different scores for the feelings of Iranian
women and men per ethnic position (Iranian, Dutch and Iranian/Dutch). Now we
will study the significant different affect scores of female and male participants
per ethnic position pair (tested with paired sampled t tests): Iranian versus Dutch
(pair    1 -2) and Iranian versus Iranian/Dutch    (pair    1 -3) and Dutch versus

Iranian/Dutch (pair 2-3), see Table 4.7.
As can be seen in Table 4.7 Iranian women scored statistically significant

differences for feelings in ethnic pair, Iranian versus Dutch  (pair  1 -2),  as  well  as
Iranian versus Iranian/Dutch (pair  1 -3). The significant lower feelings  for the first
part of the pair (Iranian) are those referring to self-enhancement (e.g., self-esteem,
strength) and positive feelings (e.g., joy, trust). For the ethnic position pair, Dutch
versus Iranian/Dutch (pair 2-3), only one feeling (warmth) referring to contact
and union was significantly lower in the first part (Dutch) of this ethnic pair.

Iranian women scored significantly higher negative feelings for the first
part of both ethnic pairs (Iranian). In contrast, Iranian men scored significantly
different  only  in the ethnic pair Iranian versus Dutch  (pair   1 -2)  for one feeling
referring to self-enhancement (self-esteem) and two negative feelings (self-
alienation and anger). Self-esteem had higher scores in the first part of this ethnic
pair (Iranian), while self-alienation and anger had lower scores for this part. In the
ethnic pairs Iranian versus Iranian/Dutch     (pair     1 -3) and Dutch versus

Iranian/Dutch (pair 2-3) the participating men did not score significantly different
in feelings.
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Table  4.7.      Means and standard deviations for di#erences per affect and ethnic
pair of Iranian women (n=16) and men (n=14)

Affect Ethnic   Pair 1-2 t(»14) Ethnic    Pair 1 -3 t(»14)
Mfemot. SDAmote Mf«mole SDArema/e

Self-esteem (S) 1.25 1.10 -4.39** 1.18 1.38 -3.33 **

Strength (S) 1.28 1.37 -3.62** 1.25 1.20 -4.05**
Self-confidence (S) 1.39 1.27 -4.23** 1.07 1.27 -3.26**
Pride (S) 1.50 1.42 -4.08** 1.31 1.34 -3.80**

Joy (P) 1.58 1.57 -3.89** 1.68 1.77 -3.67**

Happiness (P) 1.45 1.54 -2.86* 1.46 1.71 -3.30**
Enjoyment (P) 1.04 1.52 -2.65* 1.60 1.64 -3.78**
Trust (P) 1.04 0.98 -4.36** 1.49 1.26 -4.57**
Safety (P) 0.50 1.27 ns 1.03 1.40 -2.84*

Energy (P) 0.46 1.51 ns 0.98 1.29 -2.95*

Inner calm (P) 0.83 1.33 -2.85* 1.10 1.07 -4.00**

Freedom (P) 1.37 1.53 -3.45** 1.53 1.25 -4.76**

Powerlessness  ON) 1.67 1.06 6.11** 1.65 1.19 5.36**

Anxiety (N) 1.05 1.20 3.38** 1.32 1.17 4.38**

Shame (N) 1.08 0.86 4.84** 1.43 1.27 3.47**
Self-alienation (N) 1.44 0.97 5.74** 1.27 1.35 3.64**
Guilt (N) 0.64 1.24 ns 0.72 0.25 2.81*

Loneliness (N) 1.62 1.22 5.16** 1.52 1.67 3.53**
Inferiority (N) 0.70 1.13 2.43* 0.89 1.34 2.56*
Anger (N) 1.28 0.81 6.10** ns Ns ns

Ethnic  Pair 2-3 t(»14)
Mf-1, SD, 'female

Warmth (O) 0.70 1.01 -2.69*

Ethnic    Pair  1 -2 t(dj»10)
Mje SD„,° 

Self-esteem (S) 0.84 0.91 -3.08*
Self-alienation (S) 0.57 0.71 2.65*
Anger (N) 1.15 0.94 4.05**

Note: S = self-enhancement, 0 = contact and union, P = positive affect, N = negative
affect. In ethnic pair: 1 - "I as Iranian"; 2 = "I as Dutch", and 3 = "I as Iranian/Dutch". *p
< .05; **p < .01; ns = not significant
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DISCUSSION
In this study we explored to what extent Iranian immigrant women and men feel
at home in the Netherlands. Therefore we examined past and present acculturation
experiences of Iranian women and men living in the Netherlands, with respect to
feeling at home per ethnic position (Iranian, Dutch, Iranian/Dutch). To uncover
gender differences in feelings aroused by personal acculturation experiences we
explored what the most important experiences were for women and men as well
as their accompanying feelings per position.

The first topic in the present study was to explore to what extent Iranian
immigrants feel at home in the Netherlands. Adaptation to a new culture was
revealed on a manifest level (experiences) as well as on a latent level (affects)
with respect to perceived gender-roles during acculturation. Results showed that
the most important personal acculturation experiences of Iranian women in
respect of feeling at home per ethnic position (Iranian, Dutch or Iranian/Dutch)
were having accomplished something or being successful in the Netherlands. It
appeared that women scored higher on feeling at home in ethnic position "I as
Dutch" than in ethnic position "I as Iranian". This result indicates that Iranian
women participants feel more at home in the Netherlands than they felt in Iran.
For Iranian men in the present study no significant differences in feeling at home
were found.

The most important acculturation experiences for Iranian women and men
were, for example, feelings of loss and bereavement for loved ones in Iran. This is
in accordance with Niccasio and Pate (1984), who said that due to the
unanticipated nature of involuntary displacement, most refugees (e.g., Iranians in
the Netherlands) are strongly attached to their homelands and often experience
feelings of loss or homesickness.

For participating Iranian women the loss of ideals during the period after
the revolution and having accomplished something in the new culture are
important. Men find the lack of warmth of the Dutch people or longing for
someone important to them (e.g., ex-wife) very important. It appeared that the
accompanying feelings of the acculturation experiences were significantly
different for Iranian women and men. Iranian women felt more negative feelings
(e.g., powerlessness) in their past in Iran and less positive feelings (e.g., joy and
happiness) than their male counterparts. This might be called internal exile (Abu-
Lughod,  1988), the onset of changes causing feelings of exile in the homeland. In
contrast, in the present study Iranian women experienced self-confidence, joy and
freedom during exile in the Netherlands.

The second issue of the present study was whether perceived gender-role
changes during acculturation could be studied through a temporal organization of
life-stories (past, present, future). As shown in the results above, the meaning of
acculturation experiences can be studied through life-stories. Experiences can be
pleasant, unpleasant or ambivalent in the eyes of the individual. This can be
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expressed in positive (e.g., joy, safety) or negative affect (e.g., anger,
powerlessness), striving for self-enhancement (S-motive) and the longing for
contact with others (0-motive). On their path toward fulfillment of the basic
motives (S and 0), people encounter obstacles (e.g., unexpected divorce).
Obstacles can prevent achievement of goals, resulting in negative feelings. In
contrast, succeeding in overcoming obstacles or achieving something, results in
positive feelings (e.g., accomplish something in the Netherlands). As mentioned
above, results show the traditionally womanly and feminine roles as mentioned by
Prentice and Carranza (2002) changed: women moved in increasing numbers into
the workplace, and have taken on additional, non-traditional roles. Women need
to be intelligent, efficient and rational to perform these roles. However, they need
to be traditionally womanly as well, because they have not entirely given up their
feminine roles.

We found that Iranian women in this study had strong negative feelings
such as powerlessness, loneliness and anger in their Iranian past. The decrease in
anger felt by Iranian women in the Netherlands and their more positive feelings in
their host country can be related to the fact that all women participating in this
study were forced to leave their homeland because of repression of their rights to
equality and their restricted freedom in public and in private life (e.g., no divorce
rights for women in Iran). This contrasts with the higher scores given by Iranian
men for the affects relating to their Iranian past, and particularly those relating to
self-enhancement. This is in accordance with Buunk and Hupka (1987) who
mentioned that culture seems to play a critical role in the interpretation of the
close relationships of men and women. This is especially true for Iranian women
participating in the revolution in Iran. All the experienced freedom and idealism
in the years before the revolution cannot be denied or forgotten by these women
(Ghorashi, 2005).

For Iranian women in this study the high scores on negative affects in the
past in Iran changed drastically in their present life in the Netherlands, but Iranian
men did not change greatly per ethnic position.  Many of those participating in this
study, both women and men, were forced from their homes, and hoped to
conserve the essential elements of their culture and way of life in anticipation of
being able to return at some time in the future. However, fleeing to another
country brought them into the situation in which they, of necessity, adopted new
social and economic roles and positions that they would have rejected or that
would have been impossible in their country of origin. For women this could be
the ability to obtain a divorce or to pursue a career that in Iran would have been a
male preserve. A man could be confronted with the difficult situation of being
unemployed and forced to relay on social security payments. Such experiences
were frequently traumatic involving a remaking of the self, being divorced from
the patterns and routines of daily li fe, experiencing multiple losses and struggling
to regain control over life and construct continuity of life experience.
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Relations between women and men shifted and changed, as did the
expectations with regard to gendered roles. A further complication was the long-
term effects of torture that frequently made it impossible for Iranian men in exile
to resolve the problems of the past and enable them to create a new identity. This
difficulty was increased when the man lost his ability to provide for his family.
For the women in this study the onset of internal exile in Iran seems to have had
most significance. This would seem to be so particularly for the female
participants in the present study who were highly educated and determined to
achieve something in which to take pride (e.g., study) in the Netherlands.

The present study acknowledges the limitations of working with a small
group of participants that was confined to Iranians. Further research should be
done for a larger group of Iranians in the Netherlands and for other cultures
involved in the acculturation process (e.g., Moroccans in the Netherlands). A
study in a larger and a different population would provide a test of the external
validity of the current results.
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Chapter 5
Perceived Discrimination and Acculturation among Iranian
Refugees in the Netherlands''

ABSTRACT
The relations between perceived discrimination, perceived
acceptance, acculturation orientations, and acculturation outcomes
(psychological and sociocultural adjustment) were investigated in a
sample of 232 Iranian refugees in the Netherlands. The acculturation
model of Arends-T6th and Van de Vijver (2006) was explored in
respect to Iranian refugees. Application of the qualitative findings of
chapters two, three and four of this thesis, regarding acculturation
experiences, were successfully implemented in the construction of a
questionnaire investigating the relationship between perceived
discrimination, acculturation orientations and acculturation
outcomes. A good fit was found for a path model with perceived
discrimination and perceived acceptance by immigrants as correlated
antecedent variables, acculturation attitudes as intervening
conditions, and psychological and sociocultural adjustment as
outcome variables. The results showed a strong direct association of
perceived discrimination with all acculturation outcomes. Cultural
maintenance was related to psychological outcomes (various aspects
of well-being), whereas Cultural adaptation showed its strongest
associations with sociocultural outcomes. Gender differences were
found. Women reported less discrimination, more positive and less
negative acculturation outcomes than did men.

INTRODUCTION
Up  to 30,000 Iranians  came  to the Netherlands after  1981, when Khomeini  had
ousted the Pahlavi dynasty and established an Islamic regime. People living in
Iran whose ideas differed from Islamic values and ideologies were captured,
tortured, and even executed because of their political ideas or religion. The legal

position of women deteriorated significantly; for example, they had to wear veils
and they could no longer divorce their husband (Ghorashi, 1997, 2003). Iranians
had to flee their home country and had hardly any time to prepare their departure
and to say goodbye to friends and relatives. Iranian refugees fled via Pakistan,

4 Perceived discrimination and acculturation among Iranian refugees in the Netherlands.
Annet te Lindert, Hubert Korzilius, Fons J.R. van de Vijver, Judit Arends-T6th & Sjaak

Kroon (2006). The paper has been submitted for publication.
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India or Turkey before they arrived in their countries of intended settlement, such
as the Netherlands. Due to the unanticipated and disruptive nature of involuntary
displacement, most refugees remain strongly attached to their homelands and
often experience feelings of loss or homesickness (Nicassio & Pate, 1984). The
current study builds on findings reported in chapters 2-4 of this thesis. Moreover
the study applies these findings in the conceptualization and assessment of
acculturation topics. In the present study we examined psychological and socio-
cultural adjustment of Iranian refugees in the Netherlands; more specifically, we
were interested in the question to what extent background conditions, and
acculturation orientations could predict acculturation outcomes. In the current
study acculturation orientations were seen as intervening conditions that link
antecedent conditions (such as characteristics of the main and host culture and
perceived discrimination) to outcomes (psychological and socio-cultural
adjustment), (e.g., Berry & Sam, 1997; Galchenko & Van de Vijver, 2006; Ward,
Bochner & Furnham, 2001; see Figure 5.1). In line with Ward and Kennedy
(1994), we distinguish two types of acculturation outcomes: psychological
adjustment (such as positive and negative affect, happiness, feelings of loss, and
not feeling at home) and sociocultural adjustment (such as knowledge of the host
culture and confidence in host country's language skills).

Acculturation   Intervening h Acculturation
Conditions Conditions Outcomes

V
Perceived Cultural Sociocultural
Discrimination Adaptation Outcomes:

Knowledge of the
Dutch culture and
confidence in
Dutch language
skills

Perceived Cultural Psychological
Acceptance Maintenance Outcomes

Figure 5.1. Hypothesized acculturation model, from Arends-T6th
and Van de Vijver (2006)
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Antecedent Conditions: Perceived Discrimination and Perceived Acceptance
Perceived discrimination. There is much research that addressed the

relation between (perceived) discrimination and acculturation-related variables.
Vedder, Van de Vijver and Liebkind (2006) found in a thirteen-country study of
ethnic youth that perceived discrimination was the most important predictor of
various acculturation-related variables; higher levels of perceived discrimination
were associated with fewer intergroup contacts, more separation, less integration,
a stronger ethnic identity, poorer mental health, and less adaptation to the country
of settlement. Verkuyten (1998) studied discrimination among Moroccan-Dutch
and Turkish-Dutch adolescents. Participants perceived a higher level of
discrimination directed at their group as a whole than at themselves personally as
an immigrant. Ward et al. (2001) found that, compared to assimilationist or
monocultural countries, less discrimination occurred in countries with longer
integration histories (e.g., Australia and New Zealand). Van den Berg and Evers

(2006) studied perceived discrimination in the Netherlands in a survey research

among 1700 participants originating from Morocco, Turkey, Surinam,   the
Netherlands Antilles, Indonesia, and the Netherlands. The researchers found that
during the last year 50% of the Turkish-Dutch as well as the Moroccan-Dutch had
experienced racial discrimination at least once; 40% of the Surinamese-Dutch and
37% of the Antillean-Dutch reported discrimination, whereas among the
participating Dutch mainstreamers only 2% experienced discrimination.

Job discrimination, which has also been studied among immigrants, may
occur in a number of countries. For example, immigrants tend to show downward
social mobility, mainly because they do not get jobs for which they have been
trained (Aycan & Berry, 1996; Beiser, Barwick & Berry, 1988). Jasinskaja-Lahti,
Liebkind and Perhoniemi (2006) studied Russian- and Estonian-speaking
immigrants from the former Soviet Union in Finland. They found that immigrants
who were unemployed but still believed in the efficacy of immigrants' own skills
and effort in acquiring employment have more risk for developing psychological
symptomatology as a result of perceived discrimination.

Verkuyten and Nekuee (1999) found significant relations between
perceived discrimination, cultural conflict, and life satisfaction in a sample of
seventy-six Iranians in the Netherlands. Perceived discrimination led to higher
ethnic identification, which, in turn, led to less sense of well-being.
Discrimination can lead to experienced institutional and interpersonal barriers in
the host society by stigmatized groups. These negative attitudes toward
immigrants' barriers may negatively affect the quality of life of immigrants
(Vega, Khoury, Zimmerman, Gil & Warheit, 1995). Cultural groups that have less
in common with the mainstream group might be held at a distance. In this way a
sequence of preferences emerges; this is called the ethnic hierarchy

(Kleinpenning, 1993). When the cultural framework of the mainstream group
differs from the ethnic minority groups, cultural conflicts and discrimination may
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arise. Schalk-Soekar, Van de Vijver and Hoogsteder (2004) have empirically
examined both host culture attitudes toward and the preferred acculturation
attitudes of acculturating groups in the Netherlands. Schalk-Soekar et al. found in
their research among immigrants and mainstream members in the Netherlands,
that immigrants who occupy a lower position in the Dutch ethnic hierarchy and
are generally less educated (notably the Turkish and Moroccan immigrants),
reported less positive feelings and experiences in the Netherlands than immigrants
who are higher in the ethnic hierarchy and are better schooled (notably the
Surinamese and Antillean immigrants). They also found that groups higher in the
Dutch ethnic hierarchy perceived less discrimination, and had a less positive
attitude toward cultural maintenance, and they see mainstreamers as more
involved with immigrants than groups lower in the ethnic hierarchy. According to
the hierarchy found by Schalk-Soekar et al. (2004), refugees, such as Iranians, are
low in the Dutch ethnic hierarchy.

In acculturation studies the concept of discrimination has been studied as
an acculturation condition that predicts for well-being (Verkuyten & Nekuee,
1999) and ethnic identity (Verkuyten & Thijs, 2002), as an intervening variable
during the acculturation process (e.g., Berry & Sam, 1997), and as outcome of the
acculturation process (e.g., Jasinskaja-Lahti, Liebkind, Horenczyk & Schmitz,
2003; Phinney, Madden & Santos, 1998). The latter found in their study among
Armenian, Mexican-American, and Vietnamese adolescents that lower intergroup
competence predicted more perceived discrimination. Jasinskaja-Lahti et al.
(2003) who studied young ethnic repatriates from the former Soviet Union in
Finland, Germany and Israel found that those immigrants whose personal
acculturation preferences were most in conflict with the acculturation orientations
expected by the hosts perceived more discrimination than other immigrants.

It is quite likely that acculturation-related variables such as discrimination
and psychological outcomes are linked to each other in feedback loops. The
current study does not use a longitudinal design and hence, we cannot address the
feedback loops. As mentioned before, immigrants in the Netherlands often
experience discrimination (Van den Berg & Evers, 2006). Discrimination is a
more or less an objective reality for immigrants, therefore, we decided to study
perceived discrimination as a predictor.

Perceived acceptance. An important aspect of perceived acceptance is the
treatment of refugees, who cannot return to their country of origin due to political
problems, war, famine, or because of fear of prosecution in their home country.
According to Ghorashi (1997, 2005), mainstreamers do see refugees as helpless
people. Immigration policies can lead to isolationism because of the Dutch rules
of spreading asylum seekers all over the country (Ghorashi, 1997). Unrealistically
high expectations of upward mobility among refugees can explain greater
psychological distress (Fraser & Pecora, 1985). European regulations governing
transnational immigration policies (such as the duty to prove that return to the
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country of origin is impossible because of physical threat) were established in the
so-called Maastricht Treaty  in 1992. Compared to other nations  in the European
Union, the position  of the immigrants  in the Netherlands is relatively favorable  in
terms of housing, their legal position, institutionalized religions (e.g., Muslim and
Hinduism), and the right of self-organization by ethnic groups. On the other hand,
the educational level of immigrants is relatively low, and the struggle against
discrimination of immigrant groups is more difficult in the Netherlands than in
other European countries (Penninx, 1998; Van den Berg & Evers, 2006).
Immigration policies of the host society presumably influence the perceived
acceptance of immigrants; for example, refugees are not allowed to work in the
Netherlands until they have a legal status as refugee (Ghorashi, 2005). Van Praag
(2003) studied perceived acceptance among Turkish, Moroccan, Antillean and
Surinamese immigrants in the Netherlands. Van Praag found no differences
between the four groups. The mean scores varied from neutral to slightly
agreement. Van den Maagdenberg and Van der Laan Bouma (2004) studied
acceptance of immigrants in the Netherlands by asking the same questions as the
Van Praag (2003) study, such as how the immigrant groups experience the
hospitality and the opportunities available in the Netherlands. Their research
involved recent immigrant groups in the Netherlands (i.e., refugees from
Afghanistan, Somalia, Iran, Iraq, and former Yugoslavia); it appeared, that
compared to the other groups, Iranian refugees perceived less acceptance in the
Dutch society. Gijsberts and Merove (2005) combined both scales for new and
old immigrants in the Netherlands. It appeared that Iranian refugees and Turkish
immigrants reported a lesser degree of acceptance by Dutch mainstreamers than
other participating immigrant groups. In short, it appears that the Iranian group
has a low position in the Dutch ethnic hierarchy and that the group experiences

relatively little acceptance by Dutch mainstreamers.

Intervening Conditions: Acculturation Orientations
Acculturation orientations. "Acculturation includes those phenomena, that

result when groups of individuals, having different cultures, come into continuous
first-hand contact, with subsequent changes in the original cultural patterns of
either or both groups" (Redfield, Linton & Herskovits, 1936, p. 149).
Psychological acculturation (Graves, 1967) refers to the issue of how immigrants
deal psychologically with the two cultures they experience. In recent years a
number of studies have highlighted the importance of acculturation for adapting
to a new culture (e.g., Arends-T6th & Van de Vijver, 2004; Ward, 1997). Berry
(1997) developed a cultural framework based on empirical research on the
acculturation topic. In Berry's framework the past experiences in the home
country are important for the psychological outcome of the acculturation process.
The present experiences in the host country depend on the way in which
immigrants cope with their stressful acculturation situation. Two acculturation
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orientations can be distinguished, ctiltural maintenance (maintaining of the
characteristics of the culture of origin) and cultural adaptation (adapting to the
culture of the receiving society). According to Berry (1997), immigrants can
adopt four acculturation orientations: integration (co-national identification),
assimilation (host-national identification), marginalization (non-national
identification), and separation (origin-national identification).

The alternation theory of LaFromboise, Coleman, and Gerton (1993)
assumes that it is possible for an individual to know and understand two different
cultures. An immigrant can have a sense of belonging to two cultures without
compromising either cultural identity. Ward and Rana-Deuba (1999) found that
people with high social and economic status staying voluntarily in Nepal, and
originating from Canada, Switzerland, Germany and Denmark experienced a high
level of psychological well-being while having strong co-national identification
(integration). Strong host national identification (assimilation) predicted socio-
cultural adaptation to the host culture. A bicultural or integrated identity is
generally associated with higher levels of overall well-being than other identity
categories (Phinney, Horenczyk, Liebkind & Vedder, 2001). Moghaddam, Taylor
and Lalonde (1987) studied Iranian immigrants in Montreal. The researchers
found two kinds of acculturation approaches: individualistic and collectivistic.
Iranians with an individualistic acculturation approach were concerned primarily
with personal social mobility in Canada rather than maintenance of their Iranian
culture. Iranians with a collectivistic acculturation approach (e.g., support of
Iranian cultural organizations) had a stronger belief in the justice and fairness of
the Canadian system. Unlike many other immigrant groups, Iranian immigrants in
Canada, on average, are well-educated, come from middle and upper-middle class
backgrounds, and are less visible minorities in their countries of settlement.

Acculturation outcomes
Acculturation outcome variables can be grouped under two major types:
psychological outcomes and sociocultural outcomes (Ward et al., 2001). The
latter outcome is studied mainly in the learning tradition of acculturation research
and is a matter of successful participation in the ethnic mainstream group,
whereas psychological outcome has been studied mainly in the stress and coping
tradition, and is a matter of general satisfaction and mental health of ethnic
minority groups. Ward and Kennedy (1994) found that psychological and socio-
cultural outcomes were positively correlated.

Psychological outco,nes. The main dimensions of well-being can be labeled
as psychological well-being or happiness and psychological distress (Bradburn,
1969; Diener, Emmons, Larsen & Griffin, 1985; Heady & Wearing, 2002).
Javidan and Dastmachian (2003) found in their study with 300 Iranian middle
managers that Iran, though geographically a Middle Eastern country, is
psychologically not part of the Arab world. It appeared to be part of the South
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Asian cultural cluster. The culture of Iran is a mix of strong family ties and a high
degree of individualism. According to Reid (2004), emotional components of
well-being include the presence of positive outcomes (e.g., positive affect and
happiness) together with the absence of negative outcomes (e.g., negative affect.
loneliness, and feelings of loss). Te Lindert and Korzilius (2006) found in their
research among Iranian immigrants in the Netherlands that participating Iranian
women reported more negative feelings about their past in Iran (such as
powerlessness) than did men. The authors also found that male Iranian
participants experienced more self-esteem and less anger in their past in Iran, and
that Iranian women felt more at home in the Netherlands.

Sociocultural outcomes. In their study among Canadian-Chinese
immigrants, Noels, Pon and Cldment (1996) pointed out that it is possible that
lower levels of knowledge of the Canadian culture and competence in the English
language are associated with a lower ability to meet daily needs in a strange
society (sociocultural adjustment), which might explain its relation with
adjustment difficulties (psychological adjustment). Communication variables and
language skills, such as host language communicative competence, were found to
be important for psychological adaptation to interethnic contact (Kim, 1988,
2005). Low communicative competence might make people feel isolated.

Knowledge of the Dutch culture (knowing how to arrange things in Dutch
society, such as how to find a house and a job) and confidence in Dutch language
skills (feeling secure about speaking the Dutch language) are aspects of socio-
cultural outcomes that are considered in the present study. Iranian refugees with a
high competence in Dutch have a certain level of knowledge of the host society
and are more familiar with its cultural values and beliefs. Therefore, these
individuals are expected to be more able to function in the new society.

CURRENT STUDY

Refugees are the so-called new immigrants in the Netherlands. During the last
decades these new immigrants, such as Somalians, Iranians and former
Yugoslavians, entered the Dutch society. So far, Dutch acculturation studies have
dealt more with 'pull' integration than with 'push' immigration; there has been a
focus on traditional immigrant groups, notably Turks, Moroccans, Surinamese
and Antilleans. There is hardly any acculturation research among refugees in the
Netherlands. The present study focuses on Iranian refugees. The traditional Dutch
immigrant groups and Iranian refugees differ on several acculturation aspects; for
example, Iranian refugees cannot return to their country of origin because of
physical threats, they are on average better educated and fewer are unemployed
than among the traditional immigrant groups (Van den Maagdenberg, 2004), and
there is less coverage of them by the Dutch media. Van den Maagdenberg and
Van de Laan Bouma (2004) found that 32% of 672 Iranian refugees had
experienced discrimination.
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According to Ward et al. (2001), most refugees experience displacement
and relocation. Tang and O'Brien (1990) found that refugees, who had high-status
professions in their homelands have more difficulties coping with their new,
typically lower, status in the host country and therefore they often experience
more psychological stress after resettlement. The already mentioned
unrealistically high expectations of upward mobility already mentioned can also
explain greater psychological distress (Fraser & Pecora, 1985).

An important and yet largely neglected aspect of acculturation among
Iranian-Dutch is gender differences in the acculturation conditions, intervening
conditions, and acculturation outcomes. Gender egalitarianism is much stronger in
the Netherlands than in the Arab world (Hofstede, 1980). Abu-Lughod (1988)
mentioned the onset of changes causing feelings of exile in the homeland, called
"internal exile". Women activists often see their stay in the Netherlands as a
period in which they wait for a return to their home country when it is politically
safe (Ghorashi, 2003). Emotional bonds with relatives in Iran cause
homesickness. Due to the unanticipated nature of involuntary displacement, most
refugees (such as Iranians in the Netherlands) are strongly attached to their
homelands and often experience feelings of loss or homesickness (Nicassio &
Pate, 1984). These emotional bonds change when after several years their stay in
the Netherlands appears to be permanent. Te Lindert and Korzilius (2006) found
in their study that Iranian-Dutch women experienced more positive feelings, such
as joy and self-esteem and felt more at home than their male counterparts.

We expect that perceived discrimination and immigration attitudes, as
perceived by Iranian refugees, show both a direct relation with psychological and
sociocultural outcomes and an indirect relation through acculturation attitudes.
We also expect that acculturation attitudes are associated with acculturation
outcomes. Finally, we expect that women report more positive acculturation
outcomes than do men.

METHOD
Participants
A total of 232 Iranian immigrants (126 women and 99 men, 7 unidentified)
participated in the present research. The average length of stay in the Netherlands
was 12 years (SD = 4.04; range:  3  to 34 years). Thirty percent of the participants
arrived  in 1996, while  75%  of the participating Iranians arrived between  10  and
17 years ago. All participants are naturalized Dutch citizens. Most are Christians,
liberal Muslims, or non-believers. They had a medium to high level of education
(2.14 on a three point low-medium-high scale). For 34.5% of the participants the
highest educational level in Iran was four years of secondary education, and
42.5% mentioned higher vocational education or university as highest educational
level  in the Netherlands. The participants  were aged between  18  and 74 years,
with a mean age of 37.6 years (SD =  11.1). Half of the participants (50.4%) were
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employed; the other half was still studying or looking for a job. The majority of
the participants were recruited by means of snowballing. We approached some
Iranian Dutch who were given several questionnaires, requesting them to
distribute the questionnaires among friends, colleagues, and relatives. Some
participants were approached through students (in Rotterdam, Utrecht and
Nijmegen) and self-help organizations (near Rotterdam).

Instruments
Responses of all scales were given on a seven-point Likert scale, with answer
options ranging from 1 (strongly disagree) to 7 (strongly agree). Two scales were
used to assess acculturation conditions, namely perceived discrimination and
perceived acceptance. The Perceived Discrimination scale is a composite of two
measures, one developed by Phinney, Madden and Santos (1998) and one
developed by Verkuyten   (1998). The scale, consisting  of 18 items, assesses

feelings  of not being accepted because  of one's ethnicity  in the Dutch society  in
general and in job-related situations (e.g., "I am ignored or excluded because I am
a foreigner", "My work experience in Iran is not recognized in the Netherlands",
and "My colleagues treat me unfairly or negatively because I am a foreigner").
The internal consistency (Cronbach's alpha) for this sample was .95; factor
analysis showed a unifactorial solution, explaining 50% of the variance. Four
items measured the Perceived Acceptance of immigrants in the Dutch society
(e.g., "The Netherlands is a hospitable country toward foreigners" and "The rights
of foreigners are respected in the Netherlands"; a = .81; first factor explained
84% of the variance).

Two scales were used to assess intervening conditions: acculturation
attitudes (cultural maintenance and cultural adaptation). Cultural maintenance
(nine items) was measured using items about Iranian identity (e.g., "I feel
attached to other Iranians") and items about attitudes toward Iranian behavior
(e.g., "I think that it is important to live according to Iranian values and
standards"), (a = .81; first factor explained 38% of the variance). Cultural
adaptation (nine items) was measured using items involving Dutch identity (e.g.,
"I am proud to be Dutch") and Dutch attitude (e.g., "I have a lot of contact with
Dutch people"; a = .83; first factor explained 35% of the variance).

Acculturation Outcomes. Acculturation outcomes were measured by
psychological adjustment (positive and negative acculturation aspects) and socio-
cultural adjustment (confidence in Dutch language skills and knowledge of the
Dutch culture). The positive and negative aspects of psychological adjustment
were measured by satisfaction with life (Diener et al., 1985), positive and
negative affect (Bradburn, 1969), loss (Aroian, Norris, Tran & Schappler-Morris,
1998), and not feeling at home (Aroian et al., 1998), culture-specific questions,
such as "I feel like a lonely exile" based on a qualitative study among Iranian
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refugees (Te Lindert & Korzilius, 2006). The Satisfaction With Life Scale
(SWLS; Diener et al., 1985) is a reliable five-item measure for happiness.

The psychological outcome scale in the current study consists of ten items
regarding positive acculturation outcome aspects (e.g., "I am satisfied with my
life";  a = .86; first factor explained 43%  of the variance),  and 17 items regarding
to negative aspects (e.g., "I miss the persons I left behind in Iran"; a = .89; first
factor explained 88% of the variance).

The sociocultural outcome scale was adopted from the Novelty subscale of
the Demands of Immigration Scale (DI; Aroian et al., 1998). The Knowledge of
the Dutch Culture Scale (three items) measures newness, unfamiliarity or
information deficits about simple or more complex tasks of living and norms of
social interaction (e.g., "I know how to arrange things in the Netherlands"; a =
.81; first factor explained 63% of the variance). Confidence in Dutch Language
skills (four items were reversed) referred to how secure Iranian immigrants feel
about their skills of the Dutch language (e.g., "I think it is terrible when I make
mistakes in the Dutch language"; a = .71; first factor explained 44% of the
variance).

Procedure
The English Demands of Immigration questionnaire (DI; Aroian et al.,  1998); the
Satisfaction With Life Scale (SWLS; Diener et al., 1985) and the positive and
negative affect scales (Bradburn,  1969) were translated into Dutch by one of the
authors; the translation was discussed with the other authors and a few changes in
the Dutch version were made so that all members of the team agreed on the
equivalence of the two language versions. The Dutch questionnaire was translated
into Farsi by an official translation office. Iranian-Dutch filled in the
questionnaire at home. They could choose in which language (Farsi or Dutch)
they wanted to fill in the questionnaire; 92% of the Iranian-Dutch participants
used the Dutch version and 8% the Farsi version.

RESULTS
The results are divided into three sections; the first addresses the mean scores on
the scales, the second deals with gender differences, and the third tests a structural
equation model ofthe relations between the scales.
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Table 5.1. Means, standard deviations, and correlations among scales
(N= 232)

M S D 1 2 3 4 5 6 7
Acculturation conditions
1. Perceived 3.99 1.35
Discrimination
2. Perceived 3.67 1.38 -.54**
Acceptance
Intervening conditions
3. Cultural 4.42 0.90 -.10 .15*

Adaptation
4. Cultural 5.25 0.98 .18** -.10 .10

Maintenance
Acculturation outcomes
5. Positive 4.41 1.08 -.37** .30** .12

Outcomes 25**

6. Negative 3.96 1.08 67** -.32** -.07 .19** -.49**

Outcomes
7. Dutch 5.55 1.00 -.43** .30** .17* -.14* .26** -.38**

Knowledge
8. Confidence 4.02 1.53 -.37** .14* -.08 -.16* 22** -.37** .39**

in Dutch
Language
Skills

Note. Scores range from 1-7. *p < .05, **p < .01.

Mean scores
Means, standard deviations, and correlations among the above mentioned
concepts were measured per condition: acculturation conditions, intervening
conditions, and acculturation outcomes. As can be seen in Table 5.1 the mean
score of perceived discrimination  was a little agreement (M= 3.99, SD =  1.35;  the
response scale ranged  from 1, strongly disagree,  to 7, strongly agree). Iranian
participants slightly disagreed with the statement that the Netherlands is a
hospitable country that respects the rights of refugees (M = 3.67, SD =  1.38). An
inspection of the scales that measure intervening conditions revealed that
participating refugees agreed a little with items referring to cultural maintenance

(M = 5.25, SD = 0.98). Participants gave relatively neutral scores for items that
refer to cultural adaptation (M = 4.42, SD = 0.90). Finally, Iranian participants
agreed slightly with the sociocultural adjustment items. The mean score of the
Dutch knowledge scale was 5.55 (SD = 1.00) and the refugees scored around the

midpoint of the scale for confidence in Dutch language (M= 4.02, SD =1.53).  To
summarize, the participants scored on the midpoint of the scale with regard to
discrimination, and did not find the Netherlands a very hospitable country.
Further, Iranian refugees endorsed cultural maintenance and they were neutral
with regard to adaptation. The sociocultural adjustment scores of Iranian refugees
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were above the midpoint of the scale, especially their knowledge about how to
organize their lives in the Netherlands.

Gender differences
Mean scores and standard deviations per subscale of Iranian women and men are
presented in Table 5.2.

Table 5.2. Mean scores, standard deviations, and effect sizes per scale of Iranian
women (n = 126) and men (n = 99).

Females Males Effect sizes
Scale M           SD M SD Cohen's d
Perceived Discrimination 3.74 1.33 4.36 1.28 -0.47**
Perceived Acceptance 3.75 1.33 3.57 1.43 0.13
Cultural Adaptation 4.41 0.88 4.39 0.93 0.02
Cultural Maintenance 5.26 0.91 5.25 1.10 0.01

Positive Outcomes 4.59 1.02 4.18 1.12 0.38**

Negative Outcomes 3.83 1.11 4.18 1.02 -0.33*

Dutch Knowledge 5.07 1.32 5.08 1.16 -0.01

Confidence in Dutch Language Skills 3.92 1.60 4.20 1.44 -0.18

Note. Scores range from 1-7. *p < .05 **p < .01.

The two acculturation condition subscales showed statistically significant
differences between women and men in respect of perceived discrimination.
Iranian women scored lower on the perceived discrimination subscale than men.
The difference was significant (t(223) = -3.52, p < .01) and of medium size
(Cohen'S dfemale-male = -0·47). No gender differences were found for the subscales
that measured intervening variables. Finally, the acculturation outcome subscales
showed significant differences. More specifically, the differences for positive
outcomes were significant (t(223) = 2.87, p < .01) and small (dkmate-mate = 0.38).
Iranian women scored higher on positive outcomes and lower on negative
outcomes than did men. These differences between Iranian women and men were
significant t(223) = -2.45, p < .05) and small (dfemate-mate = -0.28) respectively. The
pattern of gender differences is consistent: compared to men, women reported less
discrimination in general and at work, less negative affect, such as fewer feelings
of loss, more positive affect, such as happiness, and they felt more at home in the
Netherlands.

Model estimation
The analysis addressed the predictive power of perceived discrimination and
immigration policies on relationships with psychological and sociocultural
outcomes. Having laid out the model based on the hypothesized acculturation



PERCEIVED DISCRIMINATION OF IRANIAN REFUGEES 113

model (see Figure 5.1) and figured the path coefficients, the fit of the correlations
in our sample to the overall model has been tested. Structural equation modeling
was conducted by using AMOS 5 (Arbuckle, 2003; Byrne, 2001) to evaluate
interrelationships between the variables. The path analysis was based on 232
Iranian-Dutch participants. Prior to the analysis, the few missing values were
replaced by estimated values using a regression technique. The hypothesized
model consists entirely of observed variables. There are 232 participants and 9
observed variables, which yields a ratio of cases to variables that is appropriate by
common standards.

The data showed a good model fit, ld'df(df - 16, N - 232) = 1.34, p = .19;
GFI = .98; AGFI = .95; TLI = .98, RSMEA = .04 (e.g., Tabachnik & Fidell, 1996;
see Figure 5.2). Almost all parameter values were statistically significant and
pointed  in the expected direction, providing good support for the adequacy of the
hypothesized model. The model has four levels of variables. The first level refers
to acculturation conditions. These conditions include perceived discrimination
(job and general) and perceived acceptance. The second level of the model
includes intervening conditions. The variables at this level reflect cultural
attitudes and identity (cultural adaptation and cultural maintenance). The third
level refers to sociocultural adjustment. Finally, the fourth level refers to
psychological adjustment.  It may be noted that the split of outcomes in two levels
in which sociocultural adjustment precedes psychological adjustment has been
found before (e.g., AYt Ouarasse, 2003).

Acculturation conditions. The two general scales (i.e., perceived
discrimination and perceived attitudes) showed a strong negative relationship
(r(232) = -.54, p < .05). Perceived immigration attitudes had a positive influence
on cultural adaptation, and had a direct negative effect on confidence in Dutch
language skills. Five paths were significant in the model from perceived (job)
discrimination to intervening and outcome variables. Two paths with negative
coefficients led directly to the two sociocultural outcomes (lower feelings of
knowing how to arrange things in the Netherlands and lower feelings of
confidence in one's Dutch language skills).
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Perceived
Knowledge of the          4 -.42"Discrimination  13>v Dutch Culture

---
Cultural

.31--Zli*           +39-18"       adaptation =   Confidence in Dutch    4
Language Skills

15*
15*

- 54* .17*
1* 1   *

-.34**Positive
Outcomes

V
Perceived Cultural 20** .60*

Acceptance maintenance Negative Outcomes    4

*P < .05. **P <.01
Zz/df =  1.34;  p = .19,  GFI  = .98; AGFI  = .95;  TLI  = .98,  RMSEA = .04

Figure 5.2. Empirical model with standardized solutions

Discrimination was positively associated with negative outcomes, such as
loneliness and homesickness. Perceived discrimination also was positively
associated with cultural maintenance. Thus, perceived discrimination has a central
position in the model. Perceived immigration attitudes led to feelings of insecurity
about Dutch language skills, and to more adaptation to the Dutch culture.

Intervening conditions. Cultural maintenance mediated the effect of
perceived discrimination on positive outcomes. Cultural adaptation had a positive
effect on positive outcomes, and Dutch knowledge, and a negative effect on
confidence in one's Dutch language skills. The negative sign of the latter
association was unexpected and is difficult to explain.

Acculturation outcomes. The third level consists of sociocultural outcomes.
Dutch knowledge had a strong influence on feeling secure when speaking Dutch
(i.e., confidence in Dutch language skills). Finally, sociocultural outcomes
significantly influenced psychological outcomes. Confidence in one's Dutch
language skills was positively related to positive outcomes (e.g., positive affect)
and negatively to negative outcomes (e.g., not feeling at home).

DISCUSSION
This study examined the relation between perceived discrimination, acculturation
orientations and acculturation outcomes (psychological and sociocultural
adjustment) among Iranian refugees in the Netherlands. We expected that
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discrimination and acceptance of immigrants by mainstreamers, as perceived by
Iranian refugees, would show both a direct relation with psychological and socio-
cultural outcomes and an indirect relation through social support and
acculturation orientations. We also expected that social support and acculturation
orientations were associated with acculturation outcomes. Empirical support was
found for these expectations in a model in which acculturation conditions
(perceived discrimination, perceived acceptance) and intervening conditions
(cultural maintenance and cultural adaptation) predicted acculturation outcomes
(positive and negative outcomes, knowledge of the Dutch culture and confidence
in Dutch language skills). Perceived discrimination showed strong, positive
associations with negative outcomes, such as loneliness, negative affect and
feelings of not being at home in the Netherlands. These findings confirm the work
of Verkuyten and Nekuee (1999), who found relations between perceived
discrimination and cultural conflict and life satisfaction among Iranian-Dutch. It
also supports the findings of racial discrimination toward immigrants, such as
Iranian refugees in the Netherlands (Van den Berg & Evers, 2006; Van den
Maagdenberg & Van der Laan Bouma, 2004). Perceived discrimination showed a
strong negative correlation with perceived acceptance of immigrants, which
indicates that the more discrimination is experienced, the less hospitable the
mainstream country is experienced by Iranian-Dutch. Our study confirms the vital
importance of perceived discrimination  in the acculturation process (cf. Vedder et
al., 2006). It is the variable that shows the most and strongest relations with other
variables. It can be concluded that feelings of discrimination (or lack thereof) can
be seen as an important driving force behind the acculturation process.

The tested model confirmed that Dutch knowledge and confidence in Dutch
language skills were directly negatively predicted by perceived discrimination.
This can indicate that Iranian refugees feel more insecure about their language
skills and knowledge of the Dutch culture when they perceive more
discrimination. Many participants indicated to experience at least some level of
discrimination, even though their mastery of the Dutch language is often very
good. It seems that it does not matter how much effort the refugees put into
learning the Dutch language and learning how to arrange things according to the
Dutch culture, they still experience prejudice from the mainstreamers.

As mentioned before, in the present study acculturation orientations were
used as intervening conditions. We found that cultural maintenance partly

mediated the relation between perceived discrimination and psychological
outcomes. This finding is in line with those of Verkuyten and Nekuee (1999),
who reported that more perceived discrimination led to higher ethnic
identification among Iranian-Dutch, which, in turn, led to less well-being. In the
present study it was also found that perceived discrimination was such a strong
predictor of acculturation outcomes, that the mediation effect of cultural
maintenance was limited and much smaller than the direct effect of perceived



116  CHAPTER 5

discrimination on acculturation outcomes. A similar pattern of a strong direct and
smaller indirect effect of perceived discrimination on acculturation outcomes was
also found by Vedder et al. (2006) in a multicountry study on ethnic youth.

Cultural adaptation did not mediate the relation between perceived
discrimination and outcome variables. Both cultural adaptation and sociocultural
adaptation (confidence in Dutch language skills) were directly or indirectly
influenced by Iranian refugees' perceived acceptance in the Dutch culture. Via
cultural adaptation, perceived acceptance had a small positive effect on Dutch
knowledge and positive outcomes, as well as a small negative effect on
confidence in language skills. The latter was also directly affected by perceived
acceptance.

Cultural maintenance was directly influenced by perceived discrimination
and partially mediated the relation of maintenance and positive outcomes. Yet, the
direct influence of perceived discrimination on positive outcomes was much
stronger (1  = -.34, p < .001) than the indirect influence (B = .20; p < .001). The
mediating effect of cultural maintenance of this study, though small, is not
entirely in line with the work of Schalk-Soekar et al. (2004), who found that, in
the Netherlands, groups higher in the ethnic hierarchy perceive less discrimination
and have a less positive attitude toward cultural maintenance. Groups higher in
the ethnic hierarchy see mainstreamers as more involved with immigrants.
Considering the fact that Iranian immigrants are low on the ethnic hierarchy
because they are refugees, they perceive more discrimination that in turn can be
mediated by cultural maintenance.

Confidence in Dutch language skills was positively associated with
knowledge of the Dutch culture; these subscales seem to strengthen one another.
This can indicate that when realizing how to arrange things in the Netherlands, it
strengthens security of fluency in the Dutch language. This confirms the research
among Chinese-Canadian immigrants of Noels et al. ( 1996), who pointed out that
communication variables can be related to lower levels of contact with the
mainstream society and immigrants' linguistic competence of the mainstream
culture. Low communicative competence may lead to isolation, which is
confirmed in the present study: Iranian refugees who felt confidence in Dutch
language skills showed somewhat lower negative outcomes and higher positive
outcomes. The tested model showed that knowing Dutch customs and how to
arrange things in the Netherlands (Dutch knowledge) had a fairly strong influence
on confidence in Iranian refugees' Dutch language skills.

Overall, we can conclude that our sample of Iranian refugees experienced
relatively high levels of discrimination, despite their relatively high levels of
cultural adaptation and their medium to high level of education. The current study
among Iranian refugees showed that cultural maintenance in the Netherlands
could mitigate the negative outcomes. Iranian women refugees experienced less
discrimination and negative outcomes than men. Instead, these women clearly
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experienced more positive affect in the Netherlands. Further research has to be
done among other immigrant minority groups to determine whether the findings
of the present study can be confirmed in studies involving other groups of
refugees.
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Chapter 6
Discussion and Conclusions5

INTRODUCTION
In the present study the main question was how Iranian refugees in the
Netherlands who were forced to flee their homeland perceive their acculturation
process. The study used a combination of qualitative and quantitative methods to
get insight in the acculturation process of Iranian refugees in the Netherlands. In
the qualitative part I described the perceived acculturation process through
personal narratives and explored relationships among several narratives. Central
topics in narratives and important feelings of Iranian refugees were explored. In
the quantitative part a self-constructed questionnaire was used, based on the
findings of the qualitative studies (see Chapters two, three and four of this thesis
and Te Lindert & Korzilius, 2006a, b, c) and on the theoretical framework of
Arends-T6th and Van de Vijver (2006). In this framework acculturation
conditions, intervening variables and acculturation outcomes have been explored.

The first general contribution of the current study is the application of the
self-confrontation method in acculturation research. So far, this method has been
applied in three practical fields: assessing mental health in psychotherapy (e.g.,
Hermans & Hermans-Jansen, 1995), counseling in education (e.g., Hermans,
Fiddelaers, De Groot & Nauta, 1987; Louwe & Nauta, 2006), and for career-
reorientation in personnel management (e.g., Hoekstra & Smeets, 1992). Self-
investigation appeared to be a thorough method for gaining insight in de personal
acculturation experiences among Iranian refugees. On the individual level,
participating subjects played an active role as "self-investigator" and participated
as "co-investigator" in acculturation research. Moreover, on the group level the
self-confrontation method uncovered gender differences in acculturation topics
and feelings toward their past in Iran and their present in the Netherlands. The
three qualitative studies using the self-confrontation method have given us a rich
insight from an insider's viewpoint of the acculturation process of Iranian
refugees.

The second general contribution of the current research is in demonstrating
that acculturation experiences can be quantitatively explored in a culture-specific
(emic) and a universal (etic) way (Berry, Poortinga, Segall & Dasen, 2002).
Universal research is known in cultural anthropology as searching for a universal

5             Valuation and Acculturation Research of Iranian Immigrants in the Netherlands. Annet te
Lindert (2007). A slightly edited version has been submitted for publication.
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phenomenon, or cultural dimensions of personality. Culture-specific research is
known as searching for acculturation phenomena that are only applicable to one
specific culture and might be difficult to understand for researchers from other
cultures (Berry et al., 2002; Triandis, Vassiliou, Vassiliou, Tanaka & Shanmugan,
1972). The culture-specific part of the questionnaire was based on qualitative
research with the Self-Confrontation Method (Hermans & Hermans-Jansen,
1995). Several twelve-hour interviews with Iranian refugees contributed to these
culture-specific questions (e.g., "I feel like a lonely exile", or "I would like to see
my children grow up in Iran"). The universal questions were based on general
immigration research questions regarding acculturation attitudes and identity
(e.g., "I think that it is important to live according to Dutch values and standards",
or "I feel Dutch").

MAIN FINDINGS
The main contribution of the thesis to the existing body of knowledge in the field
of acculturation processes is to be found in (1) its successful application of the
self-confrontation method in acculturation research, (2) its application of
qualitative findings regarding acculturation experiences in the construction of a
questionnaire investigating the relationship between perceived discrimination,
acculturation orientations and acculturation outcomes, and (3) the successful
implementation of these findings in a large scale questionnaire study, shedding
light on the specific and salient position of perceived discrimination in the
acculturation process of Iranian refugees in the Netherlands.

The theoretical foundation of this thesis can be found in the "alternation
model" as proposed by LaFromboise et al. (1993) and further developed by
Hermans and Kempen (1993). Chapter 5 starts from Berry's bi-dimensional
acculturation model, further developed to a framework of acculturation by
Arends-T6th and Van de Vijver (2006).

The first Study focused on examining how changes in environment affect
the way people understand and construct their new environment and the way they
react to it. The study addressed three research questions. First, what are the
acculturation topics of Iranian immigrants who try to adapt to the Dutch cultural
environment? Second, how do Iranian immigrants perceive these topics and third,
how do they deal with acculturation problems?

Acculturation topics of participating Iranian refugees who try to adapt to
the Dutch cultural environment could be distinguished in three main clusters
relationships (family, spouse, and friends), traumatic experiences (such as flight
and prison), values and standards. Regarding these, one Iranian refugee, for
example mentioned feeling troubled about euthanasia. Participants often
experienced conflicts between the Dutch and Iranian values and norms.
Furthermore, they often perceived discrimination in everyday contacts or
relationships, such as when shopping or in contact with a colleague at work.
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Iranian immigrants perceived positive as well as negative feelings toward the
topics "relationships", "values and norms", and negative feelings toward
"traumatic experiences". Findings of this study indicate that it is better to have
both negative and positive feelings. For example, when only positive affect
toward the past in Iran and negative affect toward the present in the Netherlands
were present, many problems appeared, such as fear for the future of participants'
children. Another problem might be the avoidance of interaction with Dutch
mainstreamers. Iranian refugees especially missed warmth and caring in the
relationships with mainstreamers. It was found that many Iranian refugees felt
homesick and missed Iran and their lost relatives. Among other things, the most
important acculturation experiences for Iranian women and men were feelings of
loss and bereavement for loved ones in Iran. This is in accordance with Niccasio
and Pate (1984), who argued that due to the unanticipated nature of involuntary
displacement, most refugees are strongly attached to their homelands and often
experience feelings of loss or homesickness.

The third research question of the first study, how do Iranian immigrants in
the Netherlands deal with acculturation problems (e.g., cultural role-taking and
not feeling at home), was answered by a self-investigation of participants. It
appeared that the self-confrontation method used in the present research enabled
participants to express positive and negative experiences of their past in Iran and
their present in the Netherlands. It was important that the counselor took the time
to listen carefully to the often very traumatic, but also hopeful, stories of Iranian
refugees. Participants were able to tell their personal stories. In this way Iranian
refugees experienced a coherent self-narrative in time and space. Their self-
narratives replaced the "imaginary wholeness" as described by Ewing (1990).
Through their life-narratives Iranian refugees made coherent order out of the bits
and pieces of their acculturation process in the Netherlands and felt continuity in
past, present and future life.

The second study employed a person-centered approach and addressed
individual differences in the configurations of perceived acculturation of Iranian
immigrants in the Netherlands. This study addressed three research questions.
Firstly, what personal meanings or valuations are involved in the acculturation of
Iranian immigrants in the Netherlands? Secondly, how do Iranian immigrants
organize their personal life-story in terms of both cultures? Thirdly, the positive
and negative feelings aroused by these personal experiences and the (in)flexibility
in the two cultures involved were examined.

The personal acculturation experiences of all thirty participants could be
thematically ordered in: positive and negative feelings with regard to past and
present experiences and future expectations. The most salient topics of personal
acculturation experiences in relation to their past in Iran were experiences of
being captured and betrayed, but there were also many happy memories of Iran
(e.g., "I love Madar [Mother]". In the Netherlands acculturation experiences the
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most important elements were attitudes toward Dutch people (positive and
negative); finally in the mixture of both cultures, a main acculturation experience
appeared to be problems associated with not fitting in either culture.

Regarding their future, most participating Iranian immigrants felt very
uncertain. Some immigrants made plans for the future (e.g., in the Netherlands,
Iran or the United States). However, most participants had many doubts about
going back to Iran and felt very insecure about their future. Both negative and
positive feelings were integrated in the life of the participants'  past in Iran, as well
as their present life in the Netherlands. Ghorashi (1997, 2003) also found in her
study among Iranian women activists in the Netherlands that future expectations
are important but puzzling for these women.

With regard to testing (in)flexibility, the results of this study indicated that
Iranian immigrants in the Netherlands who can distinguish all three I-positions, or
two I-positions with more valuations per position (high flexibility group)
experience more positive affect than the immigrants who pointed out only one I-
position or multiple I-positions with fewer valuations per extra position. All
immigrants distinguished the first cultural position: "I as Iranian". Iranian
participants using all I-positions in time (past, present, and future) and space
(Iran, the Netherlands, and a mixture of both) experienced significantly more
positive feelings (e.g., warmth and trust). It is argued that flexible Iranian
refugees may be better adapted to the Dutch society and therefore experience less
acculturation stress. If Iranian immigrants do not adopt the I-position of the
mainstream society they may not fit in and therefore experience much more
negative feelings (e.g., powerlessness and guilt) that may lead to psychological
and emotional difficulties. The expectation that Iranian immigrants with multiple
cultural positions (see LaFromboise, Coleman & Gerton, 1993) have more
positive feelings and fewer negative feelings than immigrants with one or two
cultural positions was confirmed in the present study.

These findings support the unique combination of the alternation theory of
LaFromboise et al. (1993) and the multiple selves in studying acculturation topics
with the self-confrontation method (Hermans & Hermans-Jansen, 1995; Hermans
& Kempen, 1993). It is argued that alternation or flexibility toward both cultures
has advantages during the process of acculturation. For immigrants who accept
both cultures as part of "me", positive and negative feelings can be part of a
coherent personal life-story.

Moreover, differences in personal involvement with both cultures were
found. For example, participants had much higher scores on feelings in regard to
their experiences in the past in Iran, both positive (e.g., "My political activities of
my youth in Iran are very important to me") and negative (e.g., "After being
captured and in prison, I was very frightened my wife and children would visit
me"). When compared, positive present experiences in the Netherlands seem very

rational and generic (e.g., "I would like to thank Dutch people for giving me the
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opportunity to live . I am really grateful"). Negative experiences in the present
seemed more emotional and personal (e.g., "I feel very lonely because I have no
real friends here"). An explanation can be that most of the interviewed refugees
did not want to be in the Netherlands. They do not like being in there; they want
to go back to Iran or would prefer to go to the United States. However, for most
refugees neither situation is possible. Therefore Iranian refugees feel uprooted
because they cannot go back to Iran and they do not want to stay in the
Netherlands.

Futlire experiences were linked to an Iranian lifestyle (e.g., "The path itself
is my goal, to be involved with my ideals"), whereas negative future scenarios
were linked more to the process of acculturation (e.g., "If I go back to Iran I shall
leave half of my life here (my children)"). Participants had a sense of personal
identity within multiple cultures.

The third study compared the acculturation experiences of Iranian women
and men in respect to feeling at home in the Netherlands. Feeling at home was
distinguished by ethnic identification or cultural position. We specifically studied
gender differences in acculturation experiences and their accompanying feelings.

Gender differences in feeling at home were found by relating the narrated
past and present experiences with participants' personal feelings. A distinction
was made between negative feelings (e.g., powerlessness) and positive feelings
(e.g., joy). Moreover, for both genders feelings were studied regarding their past
in Iran and present in the Netherlands. Gender differences in the personal values
of the acculturation process in the life story of Iranian women, and men were
found. In general Iranian refugee women scored more negative feelings (e.g.,
powerlessness and loneliness) with regard to their acculturation experiences than
men (e.g., self-esteem and love).

However, in the present study we distinguished differences among women
and men in importance of feelings regarding time and place. In this way it could
be revealed that women refugees experienced more negative feelings (e.g., anger,
loneliness, and powerlessness) toward their past in Iran and more positive
feelings (e.g., joy and happiness) toward their present    in    the    Netherlands.
Moreover, a t test for cultural pairs showed that Iranian women expressed
significantly less anger with acculturation experiences in their present life in the
Netherlands than in their past in Iran. These high scores for negative affect in
Iran, as well as high scores for positive affect in the Netherlands, could be related
to the fact that these women feel free in the Netherlands, whereas, in the past in
Iran they felt repressed by lack of civil rights and their freedom restricted (for
example, there are no divorce rights for women in Iran). These women have much
to gain in the society of settlement.

Men showed a different pattern of positive and negative affect. They
expressed more feelings of warmth toward their past in Iran, and felt less warmth
toward their acculturation experiences in the Netherlands. Iranian refugee men
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particularly showed more positive feelings about their Iranian past in the domain
of self-enhancement (i.e., self-maintenance and self-development). The latter
findings are in accordance with Buunk and Hupka (1987) who reported that
culture seems to play a critical role in the interpretation of the close relationships
of men and women.

Gender differences in adaptation to the new culture were revealed both at a
manifest level (experiences) as well as at a latent level (affects). At the manifest
level it was found that women refugees who felt that they really accomplished
something in the Dutch society (e.g., study, job) felt more at home. Overall, it
should be noted that women felt more at home and seemed to have fewer
acculturation problems in the Dutch cultural I-position than in the Iranian I-
position.

Ghorashi (2005) found that Iranian women in the Netherlands continued an
exile situation that had already started in Iran. She argued that all the freedom and
idealism experienced in the years before the revolution couldn't be denied or
forgotten. For these women changes in Iran after the Revolution were more of a
shock than was the exposure to European culture. This can explain the flexibility
of Iranian women refugees in adapting to the Dutch culture. Although women
score higher than men for positive affect with regard to their Dutch cultural
position, they feel a lack warmth in contacts with Dutch persons. Comparing the
cultural position pair "I as Dutch" and "I as Iranian Dutch" women refugees
reported significantly less warmth in experiencing "I as Dutch".

Iranian men did not experience such changes before and after the revolution
in terms different gender roles. Therefore, these men could not practice flexibility
in societal changes before coming to the Netherlands. This may explain why
Iranian refugee men in the present study show no significant differences in feeling
at home in the Netherlands. However, fleeing to another country brought them
into the situation in which they had to adapt to new social and economic roles and
positions that they would have rejected or that would have been impossible in
their country of origin. For women, this could be the ability to obtain a divorce or
to pursue a career that in Iran would have been restricted to men. In contrast,
Iranian man had much to loose; they might be exposed to the difficult situation of
being unemployed and forced to rely on social security benefits. Such situations
were frequently perceived as very traumatic. The refugees faced the task of
"remaking" their self, being separated from the patterns and routines of daily life,
experiencing multiple losses and struggling to regain control over life and
construct continuity of life experience.

Relations between women and men changed, as did refugees' expectations
with regard to gender roles. A further complication was the long-term effects of
torture that frequently made it impossible for Iranian men in exile to resolve the
problems of the past and enable them to create a new identity. This problem was
aggravated when a man lost his ability to provide for his family. For the women



DISCUSSION AND CONCLUSIONS 129

in this study, the onset of "internal exile" (Abu-Lughod, 1988) in Iran seems to
have had most significance. This internal exile would seem to be particularly
salient for the female participants in the present study who were highly educated
and determined to achieve something in which to take pride in the Netherlands,
such as completing a study.

The jburth study focused on the main topics found in the former three
studies: perceived discrimination as an acculturation antecedent and well-being
(e.g., feelings of loss, homesickness) as an acculturation outcome. In this study
three parts of the psychological acculturation process of Iranian immigrants were
distinguished: (1) antecedents (perceived discrimination, perceived immigration
policies), (2) intervening conditions (cultural maintenance, cultural adaptation),
and (3) acculturation outcomes (positive and negative emotional outcomes, such
as not feeling at home or satisfaction with life, and sociocultural outcomes such as
self-confidence to use the Dutch language and knowledge of the Dutch culture).
This study aimed at getting more insight in these antecedents and intervening
conditions and outcomes of the psychological aspects of the acculturation process
of Iranian refugees in the Netherlands. Using structural equation modeling, a good
fit was found for a path model with psychological and sociocultural adjustment as
outcome variables, perceived discrimination and mainstream immigration
attitudes (as perceived by immigrants) as antecedent variables and acculturation
attitudes as intervening variables.

Perceived Knowledge of the
Discrimination Dutch Culture       1

Cultural                      
adaptation Confidence in Dutch    1

Language Skills

V
Positive

V * Outcomes

Perceived Culturd '      -1
Acceptance maintenance Negative Outcomes    4

Figure 6.1. Final simplified explanatory model
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The results showed a direct effect of perceived discrimination on all acculturation
outcomes. Cultural maintenance was related to psychological outcomes (various
aspects of well-being), while cultural adaptation shows its largest influences on
sociocultural outcomes. See Figure 6.1 for the final simplified explanatory model.
It can be seen that the acculturation condition perceived discrimination influenced
all acculturation outcomes. Cultural maintenance as acculturation orientation
partially mediated the effect of perceived discrimination. More contact with their
own cultural group resulted in more positive acculturation outcomes, such as
satisfaction with life. On the other hand, cultural adaptation as acculturation
orientation mediated perceived acceptance. This resulted in more sociocultural
acculturation outcomes, such as confidence in Dutch language skills. Finally,
gender differences were found. Women reported less discrimination, more
positive and less negative acculturation outcomes than men.

CONCLUSIONS

Cultural values
Researchers have examined difficulties that arise during cross-cultural
movements, such as the discrepancy between expectations and experience (Black
& Gregersen, 1990) and language difficulties (Noels, Pon, & Clement, 1996). The
Dutch government focuses mainly on economic and educational integration, in
which learning the Dutch language is a very important aspect. Expectations and
experiences from both mainstreamers and immigrants can be different.

The present study shows that Iranian refugees still perceive high levels of
discrimination despite their high sociocultural adjustment. Feelings of
discrimination can be explained through tension about discrepancies, such as
universal versus particular rules for immigrants, individualism versus collectivism
(Hofstede, 1991; Triandis et al., 1993), and loyalty versus utilitarianism
(Schwartz, 1994). Discrepancies in minority and majority cultural groups can, for
example, emerge due to legislation, such as rules that limit the access to the job
market for asylum seekers. Individualistic cultural values focus on individual self-
enhancement, whereas collectivistic cultural values make individuals subservient
to goals of the family, community, or company. These values differ per immigrant
group and person. This study showed that Iranian refugee women seem to be
better adjusted to the individualistic values of the Dutch society than men.

The positive view of refugees on Dutch individualistic values can be seen
as latent motives for positive attitudes toward mainstreamers (e.g., "I like the
social freedom and economical safety, and respect for each individual here. This
is very important"). Conversely, negative values toward other Iranian refugees in
the Netherlands can be seen as latent motives to avoid seeking social support of
their own cultural group (e.g., "I don't trust Iranians in the Netherlands") or the
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cultural majority group (e.g., "I have studied law, but at the grocery store I am the
average immigrant"). When values of immigrants and mainstreamers do not
match, psychological problems can appear. The following quotation illustrates
this difference: "The negative side of the Dutch society is individualistic,
unconcerned, rigid and materialistic". Because of this difference, Iranian
immigrants may not feel at home in the Netherlands: "I am troubled because I
will never fit in a culture (Iran and the Netherlands)".

Perceived Dutch Immigration Policies
The research findings yield information about the implications of the Dutch
immigration policy to spread refugees throughout the Netherlands. Participating
refugees reported that they have few possibilities to seek social support from
compatriots. In contrast, Iranians living in Los Angeles shared their neighborhood
with other Iranians, and they experienced greater social support than Iranians in
the Netherlands (Ghorashi, 2003). Moreover, there  is a  lack of national concern in
the Netherlands about the adverse impact of discrimination by mainstreamers
towards immigrants. In the qualitative part of the present study it appeared that
although Iranian refugees try to adapt to a new culture in a sociocultural way
(e.g., well-educated, employed, good language skills, knowing how to arrange
things in the Netherlands) and although they identify with the Dutch culture (e.g.,
Dutch acculturation attitude and identity), they do not feel at home. This high
level of sociocultural adjustment among Iranian refugees did not lead to high
level of psychological adjustment (e.g., not feeling at home), due to high levels of
perceived (job) discrimination. The present study showed that perceived
discrimination is a strong direct predictor of negative psychological adjustment.

Finally, I want to discuss some limitations of the current study and some
ideas on how further research on acculturation topics should proceed. In this study
both qualitative and quantitative data have been collected. Participants have been
recruited through snowball sampling. Although this limits generalization, 232
Iranian refugees can give a reasonable attribute to the acculturation experiences
and outcomes of Iranian refugees in the Netherlands.

Future research can be done with random samples and a larger sample
size among Iranian refugees or among other immigrant groups in the Netherlands.
Results could be compared to the findings of the present study. The findings of
this thesis also could be compared to those studies of Iranian refugees in other
countries.

In the following some practical implications of our study for such persons
as policy makers will be listed. Firstly, our research findings provide information
about the mechanisms that shape immigrant settlement of refugees spread over
the Netherlands. In this thesis it is argued that due to this policy Iranian refugees

experienced  lack of support, warmth and caring from their own group members.  It
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would be better for Iranians to live together and for example, share daily
problems and the experience of loss of loved ones.

Secondly, a practical implication would be that health professionals in
the somatic and mental care should recognize the latent traumatic problems due to
past experiences in Iran or due to perceived discrimination in the present. It was
found in this thesis that discrimination had a direct effect on psychological well-
being. Moreover, it appeared that Iranian refugees, especially men, are not happy
and do not really feel at home in the Netherlands. Although well-adapted, Iranian
refugees did not perceive themselves as being accepted by Dutch mainstreamers.
This should be a point of attention in dealing with Iranian immigrants' problems
by individuals and authorities.
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Summary

This dissertation supplies a qualitative application to research into the
acculturation of Iranian refugees in the Netherlands. Firstly by studying how they
perceive their acculturation experiences. The central question o f this study  is  how
it feels to live between two cultures. To be precise, we try to answer the following
questions: "How do Iranian refugees perceive their acculturation process?",
"What are the most important experiences of Iranian refugees in the
Netherlands?", "What are the most important feelings of these refugees?", "Do
they feel Iranian or Dutch?", "Are Iranians flexible in regard to both cultures
involved in the acculturation process?", and "Are there gender differences in these

experiences and feelings among Iranian refugees in the Netherlands?". Adapting
to a new culture as well as maintenance of the Iranian culture, better known as the
acculturation process, will be explored both qualitatively and quantitatively.

The second, more methodological goal of this thesis, is to explore the
application of the self-confrontation method (Hermans & Hermans-Jansen,  1995)
in acculturation research. Exploring Iranian refugees' self-narratives discovers the
most important topics and feelings of their adaptation to the Dutch society.
Acculturation studies focus mainly on qualitative or quantitative research
methods. Therefore, the third goal of this thesis is to apply the findings of the
qualitative part of the thesis to designing a culture-specific questionnaire for a
quantitative research among a larger group Iranians in the Netherlands.

This culture-specific questionnaire is based theoretically on the
acculturation framework of Arends-T6th and Van de Vijver (2006). This
framework links acculturation conditions (such as characteristics of the receiving
society), intervening conditions (such as acculturation attitude toward both
cultures) and acculturation outcomes (such as psychological and sociocultural
outcomes). Examples of psychological outcomes are "happiness" (positive) and
"not feeling at home in the new culture" (negative). Illustrations of sociocultural
outcomes are "knowledge of the Dutch culture" and "language skills". The fourth
goal of this thesis is to investigate this framework of acculturation conditions,
intervening conditions, acculturation outcomes and gender differences.

In chapter one Iranian refugees' past, the special position of being a
refugee among traditional Dutch' immigrant groups, immigration in terms of
gender and conceptual frameworks of acculturation will be described. Research
among immigrants often distinguishes push and pull factors. Labor migrants

exemplify pull immigrants: they often expect a better life in the new environment.
In contrast, push immigrants (e.g., political refugees) are generally forced to leave
the country. Refugees, such as Iranians differ from other immigrant groups for
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several reasons. The chief difference is the unwillingness of migration, and the
fact that they cannot go back to their home country as long as it is politically
unsafe.

Up to 30.000 Iranians live in the Netherlands, spread throughout the
country. Although there has been some research done among Iranian political
refugees, there has been little consideration of sex-difference in the acculturation
process in combination of qualitative and quantitative research methods.

Acculturation research is often described in three theoretical frameworks:
stress and coping (e.g., psychological problems such as depression), social
learning (e.g., language and manners) and social cognition (e.g., acculturation
attitudes, identity, norms and values). This thesis involves aspects of each model.
From a psychological point of view, the central questions of acculturation are how
immigrants cope with the culture of origin, as well as the culture of settlement.
Important dimensions in the process of acculturation are adaptation to the new
culture and maintenance of the culture of heritage. Three models are introduced in
research about the relationship between cultural maintenance and adaptation.
Firstly, the mono-dimensional acculturation model which emphasizes learning a
new culture and losing the original culture. According to this model cultural
changes take place in one dimension, from culture A to culture B. Secondly, the
bi-dimensional model (Berry, 1997) describes four acculturation strategies:
integration, assimilation, separation and marginalization. These acculturation
orientations are based on two questions: cultural maintenance (high versus low)
and cultural adaptation (high versus low). Integration refers to a high score for
both questions. In contrast, assimilation refers to a low score for both questions.
Separation means a high score for cultural maintenance and a low score for
cultural adaptation, whereas for marginalization the scores are reversed for both
questions. Thirdly, the fusion model emphasizes a mixture of both cultures
involved in the acculturation process. Recently acculturation frameworks (e.g.,
Arends-T6th & Van de Vijver, 2006) are used frequently in acculturation
research. In this model acculturation orientations are seen as intervening variables
between acculturation conditions, such as characteristics of both societies, and
acculturation outcomes, such as sociocultural competence. In this thesis perceived
discrimination and perceived acceptance were addressed as acculturation
conditions. This choice has been based on recent studies, such as those
monitoring racial discrimination and ethnic minority reports among Iranians in
the Netherlands, as well as the topics found in the qualitative research part of this
thesis. In this study a questionnaire has been developed containing culture-
specific (ernie), and universal (etic) questions. The questionnaire was especially
relevant for the specific situation of Iranians in the Netherlands. In our
quantitative study, acculturation attitudes have been measured as intervening
conditions. The acculturation outcomes in this study were psychological and
sociocultural aspects of the acculturation process. Psychological adaptation was
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distinguished in positive and negative well-being, also based on our findings of
the qualitative part of the thesis as well as recent acculturation research. Socio-
cultural adaptation was measured by knowledge of Dutch society and feeling
secure about speaking Dutch.

The first empirical study is of a qualitative nature among a small group (N
= 30) of Iranian refugees, and is described in the chapters two, three and four. The
second empirical study is of a quantitative nature among a larger group of
refugees (N = 232) and is described in chapter five. Finally, in chapter six
conclusions of both studies, quantitative and qualitative, will be discussed.

The most important experiences, both positive and negative, of the
acculturation process are presented in chapter two. Participants themselves
described these experiences by means of the self-confrontation method (Hermans
& Hermans-Jansen, 1995). This method is based on the valuation theory of
Hermans. According to this theory the two basic motives, one reflecting self-
enhancement (e.g.. self-esteem), the other reflecting desire for contact with others
(e.g., intimacy) are universal. Because of their universal nature, these motives can
be made visible in self-stories of individuals. In a sel f-narrative several topics can
play a part in the acculturation process, referring to experiences of the past,
present and future. These topics are unique for an individual and closely
connected with one's environment and lifestyle. Another important aspect is that
topics in self-narratives can give more insight to the acculturation aspects of
Iranian refugees in the Netherlands. Refugees tell their personal story after open-
ended questions have been posed. In this way they explore their personal life-
story with the aid of a (student) counselor. These questions refer for example to
the past, present, main activity (e.g., work) or enjoyment. An example of an open-
ended question referring to the past is: "Has there been anything of major
significance in your past life that still continues to exert a strong influence on
you?" The participant tells her or his experiences and the psychologist ask for
details if necessary. For example, "What do you mean by doing things wrong?"
The participant may answer that she or he is very ashamed of making small
mistakes. The counselor will go on to ask for a concrete example of such a
mistake. In this way exploring and specifying the most important experience of
refugees' self-narrative is a cooperative procedure. Finally, participants note their
life-experience on a small card.

The mean amount of personal experiences in the personal self-narrative of
Iranian refugees is twenty-five. Life stories of participants are completed with a
given list of twenty-four affects, to be scored per valuation (i.e., life-experience)
by participants themselves. Score 0 means the complete absence of this affect in
regard to that specific experience, whereas score 5 means fully experiencing this
affect. In this way an affect pattern is created. The counselor measures the scores
of the feelings with a special computer program, for affect hierarchy and affect
correlations. The individual results were presented to participants in the second
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part of the self-investigation. Based on the computer results' affect patterns,
refugees sort their valuations in positive and negative life events.

By comparing thirty Iranian refugees' affect patterns, affect hierarchy and
thematic valuations, central topics can be uncovered. Feeling homesick for Iran,
its beautiful nature and one's relatives still living in Iran, appeared to be important
topics for these refugees. In this way three salient topics were revealed. First,
relations with family, friends, spouse and colleagues were of great importance, for
example, longing for loved ones in Iran, or feeling a lack of warmth in
relationships with Dutch people. Second, traumatic experiences still appeared to
be relevant in the present of these refugees, for example prison experiences in

Iran, experiences during their flight from Iran, not knowing where to go to and
having no money or passport. Some of the Iranian refugees were able to talk
about these experiences; others were not ready to express their feelings. Third,
values and norms of Iranian and Dutch cultures were important topics to these
refugees. Several Iranian refugees felt troubled by the individualistic and
materialistic lifestyle of Dutch people. Others found it important to raise their
children according the Iranian cultural standards, because these would give
feelings of warmth toward and respect for other people.

Apparently it was of great importance to these refugees to give all
experiences, both positive and negative, a place in their self-narrative. By telling a
psychologist their unfulfilled longing for loved ones in Iran, or their feelings of
being excluded or discriminated because of being a refugee, these negative
feelings can have a proper place in a person's daily life. By crying with joy when
telling the psychologist of the beautiful mountains and nature in Iran, and
reflecting on their painful memories during and after the revolution in Iran these

refugees felt supported and understood. Instead of neglecting the past or
romanticizing it, both positive and negative experiences from the past can explain
the present feelings of unhappiness or loneliness. For example, working hard in
the present life, although useful for sociocultural adaptation, appeared to be a way
to avoid thinking or speaking of their traumatic past. As a result, during the night
or in their spare time the past was present in full color, recalling terrible feelings
of fear or unexpressed feelings of insecurity about their future. By talking about
these experiences with a counselor the experiences can be worked through by
crying, or expressing feelings of guilt, shame or anger during the sessions,

resulting in complete personal self-narratives. After expressing both positive and
negative experiences, there can be more place in refugees' lives for a normal way
of living again, for example enjoying the smell of spring flowers.

Chapter three shows that the self-confrontation method is appropriate for
acculturation research. Personal acculturation experiences can be sorted in time
(i.e., past, present and future) and space (i.e., cultural positions "I as Iranian", "1
as Dutch", "I as Iranian/Dutch"). Iranian refugees gave the spatial perspective
after filling in the affect-matrix. The researchers sorted these experiences into
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positive and negative scoring patterns, as well as spatial and temporal. From
analyses by means of the t test, it appeared that refugees who are able to alternate
between their cultural I-positions, and therefore belonging to the high flexibility
group, experienced more positive feelings, such as warmth and trust, as well as
fewer negative feelings, such as powerlessness and guilt. In contrast, some Iranian
refugees reported more negative feelings when recognizing only one cultural I-
position (i.e., "I as Iranian").

Chapter four studies gender differences in acculturation experiences of
Iranian refugees. Differences were found in all cultural positions. For female
refugees the cultural position "I as Iranian", based on past experiences in Iran.
appeared to refer more to negative feelings, such as powerlessness, than for male
refugees. However, in the cultural position "I as Dutch", based on experiences in
the Netherlands, these women refugees scored much higher on positive feelings,
such as self-confidence, than did men. In contrast, male refugees appeared to have
more self-confidence and significantly less anger in their past experiences in Iran.
Women reported to feeling more at home regarding their experiences in the
present in the Netherlands, whereas men felt more at home in Iran.

Chapter »e studied acculturation experiences amongst a larger group
Iranian refugees in the Netherlands by means of the acculturation framework of
Arends-T6th and Van de Vijver (2006). In this framework perceived
discrimination and acceptance were taken as acculturation conditions.
Acculturation attitudes, cultural maintenance and adaptation were seen as
intervening conditions. Acculturation outcomes were split in sociocultural
outcomes (e.g., knowledge of the Dutch culture) and psychological outcomes
(e.g., positive well-being, such as life satisfaction, and negative well-being, such
as not feeling at home in the Netherlands). Our path-model showed direct
relations between acculturation conditions (i.e., perceived discrimination) and
acculturation outcomes. Perceived discrimination appeared to be a good predictor
for positive and negative psychological acculturation outcomes, as well as the
sociocultural outcome confidence in Dutch language and knowledge of the Dutch
culture. Perceived acceptance, the second predictor in our path-model, appeared
to have a negative effect for confidence in Dutch language. It was also found one
of the intervening variables, knowledge of the Dutch culture, had a positive effect
on cultural adaptation that is one of the sociocultural outcomes in our model. In
contrast, cultural maintenance mainly affected sociocultural outcomes. This has
been found in other acculturation research. Because of the strong predictive effect
of perceived discrimination and acculturation outcomes, we cannot speak of a full
mediating effect of both the intervening conditions cultural maintenance and
adaptation. Iranian women refugees experienced less discrimination than their
male counterparts. These women also experienced more positive and fewer
negative feelings than did men. These results confirmed our findings in the
qualitative part of this thesis.
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1n chapter six, discussion and conclusions, it was concluded that the self-
confrontation method is a good and adequate method of acculturation research,
especially when explorative research for elaboration of personal experiences and
their accompanying feelings, flexibility in alternating cultural positions is
preferred. The qualitative way of doing research with the self-confrontation
method appeared to be very useful for constructing ernie parts in the questionnaire
for a larger (quantitative) study. In this way, participants mentioned that the
questions of the qualitative study were really interesting and relevant for refugees'
special immigrant position. In this way the questionnaire is able to measure what
it is supposed to measure, leading to more valid results. The acculturation
framework of Arends-T6th and Van de Vijver (2006) appeared to give a good
view of several aspects of the acculturation process among a larger group of
Iranian refugees. The two acculturation conditions, perceived discrimination and
acceptance predicted psychological and sociocultural outcomes. Gender
differences were found in feeling at home. Women refugees felt more at home in
the Netherlands and experienced more positive feelings in the Netherlands than
did men.

According to objective figures Iranian refugees are very well adapted to the
Dutch society. They speak the Dutch language very well, are highly educated and
in employment. In contrast to other immigrant groups, Iranians hardly ever
feature negatively in news reports. Nevertheless, women and men both perceive
much discrimination and do not feel accepted as Iranian in the Netherlands.
Therefore, Iranian refugees do not feel happy in the Netherlands. Some would
prefer to go back to Iran, if possible. Unfortunately for them, it is politically
unsafe in Iran and therefore their return is out of the question. Others want to go
to the United States of America, Germany or Finland. For example, in Los
Angeles there is a close-knit Iranian community, so when they need support and
warmth, or when feeling despondent there always is someone nearby to comfort
them. Due to Dutch government rules, Iranians in the Netherlands live spread out
over the country.  If this Dutch policy were to change Iranians could live close to
each other and have a structural basis for aid in the daily hassles, sharing
traumatic experiences from the past and familiar warmth in their contacts with
Iranian neighbors and friends anytime needed.

Finally it is of great importance that (mental) health care and assessment
workers are aware of traumatic flight and prison experiences that still influence
refugees' present life. For example, sleep problems, feeling depressed during the
day, burn-out due to hard work for years in order to forget the past. Less
perceived discrimination and more perceived acceptance by mainstreamers could
develop when realizing that feelings of being excluded, or discriminated can lead
to very traumatizing experiences in the present life of these refugees. It is to be
expected that Iranian refugees would be much happier if they were able to live
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among their fellow nationals in the Netherlands, and were not merely tolerated,
but respected in refugees' job situation and daily life.



Dutch Summary

Dit onderzoek beoogt in de eerste plaats een inhoudelijke bijdrage te leveren aan
acculturatieonderzoek door bij Iraanse vluchtelingen in Nederland te bestuderen
hoe zij hun bestaan als vluchteling ervaren. In dit onderzoek staat de vraag
centraal hoe het is om met twee culturen te leven. Concreet gaat het om de
beantwoording van de volgende soort vragen: Hoe kijken Iraanse vluchtelingen
tegen het acculturatieproces aan? Wat zijn de belangrijkste ervaringen van Iraanse
vluchtelingen in Nederland? Welke gevoelens spelen voor deze vluchtelingen-
groep een belangrijke rol? In hoeverre voelen ze zich Iranier of Nederlander? Hoe
flexibel gaan Iraniers om met de Nederlandse en Iraanse cultuur? In welke mate
zijn er sekseverschillen in deze ervaringen en gevoelens? Aanpassen aan een
nieuwe cultuur en behouden van de oude cultuur, samen ook wel het
acculturatieproces genoemd, wordt in dit onderzoek op twee manieren
beschouwd: kwalitatief en kwantitatief.

Het tweede, meer methodische, doel van dit onderzoek is om de rol te
verhelderen die de zelfconfrontatiemethode (Hermans & Hermans-Jansen, 1995)
kan vervullen bij het verzamelen van data binnen het acculturatieproces. Dit
gebeurt vooral door het exploreren van belangrijke thema's en gevoelens in de
zelfverhalen van Iraanse vluchtelingen die voor hen een rol spelen bij hun
aanpassing aan de Nederlandse samenleving. Acculturatie-onderzoek richt zich
vaak 6f alleen op kwalitatief onderzoek, 6f alleen op kwantitatief onderzoek. Het
derde doel van deze dissertatie is dan ook om de bevindingen van het kwalitatieve
onderzoek te gebruiken bij het ontwikkelen van een cultuurspecifieke vragenlijst
voor kwantitatief onderzoek.

Deze cultuurspecifieke vragenlijst is theoretisch gestoeld op het
acculturatiemodel van Arends-T6th en Van de Vijver (2006). Dit model gaat uit
van acculturatiecondities (zoals kenmerken van de ontvangende samenleving);
intervenierende variabelen (zoals acculturatiehouding ten aanzien van beide
culturen) en acculturatie-uitkomsten (zoals psychologische en socio-culturele
aanpassingen). Voorbeelden van psychologische aanpassingen zijn "geluk"
(positief), of "zich niet thuis voelen in het land van vestiging" (negatief).
Voorbeelden van socio-culturele aanpassingen zijn "kennis van de Nederlandse
cultuur" en "kennis van de Nederlandse taal". Het vierde doel van de dissertatie
betreft het toetsen van een model over de relaties tussen acculturatiecondities en
intervenierende variabelen en acculturatie-uitkomsten en het nagaan van
sekseverschillen op deze variabelen.

in hoofdstuk een worden achtereenvolgens de achtergrond van Iraniers in
Nederland, de specifieke rol van vluchtelingen binnen de immigrantengroep, het
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genderaspect binnen acculturatieonderzoek en de theoretische achtergrond ervan
beschreven. In de immigratieliteratuur wordt vaak een onderscheid gemaakt
tussen push- en pullmechanismen. Pullimmigranten (zoals arbeidsmigranten)
verwachten een beter thuisland in de nieuwe omgeving, terwijl push-immigranten
veelal geen keus hebben maar gedwongen zijn hun land te verlaten (zoals
politieke vluchtelingen). Vluchtelingen, zoals Iraniers, verschillen van andere
immigrantengroepen om diverse redenen. De belangrijkste verschillen zijn het feit
dat ze niet vrijwillig zijn gekomen (pushmechanisme) en niet terug kunnen naar
hun land van herkomst zolang dit (politiek) onveilig is. Momenteel zijn er
ongeveer 30.000 Iraniers in Nederland; zij leven verspreid over het hele land.
Onder Iraanse politiek vluchtelingen in Nederland is al onderzoek gedaan, maar
nog niet naar specifieke sekseverschillen in acculturatie op kwalitatief en
kwantitatief niveau.

Bij de beschrijving van acculturatieonderzoek wordt meestal gebruik
gemaakt van drie theoretische modellen: stress en coping (nadruk op omgaan met
psychosociale problemen als depressie), sociaal-leren (nadruk op het aanleren van
taal en omgangvormen) en sociale cognitie (nadruk op acculturatieattitudes,
identiteit, waarden en normen). Het onderhavige onderzoek omvat aspecten van
elk van deze modellen. Vanuit psychologisch perspectief is een van de
kernvragen van acculturatie hoe de immigrant omgaat met de cultuur van
herkomst en de cultuur van het land waarin zij of hij gaat wonen. Belangrijke
dimensies in het acculturatieproces zijn de elementen van aanpassing aan de
nieuwe cultuur en vasthouden aan de oude cultuur. Er zijn drie modellen
voorgesteld in de literatuur over de relatie tussen cultuurbehoud en culturele
aanpassing. Op de eerste plaats is er het unidimensionele model dat acculturatie
als aanleren van de ene en afleren van de andere cultuur ziet. Het culturele
veranderingsproces vindt volgens dit model plaats langs 66n dimensie. Op de
tweede plaats is er het bidimensionele model van Berry (1997) met vier
acculturatieorientaties: integratie, assimilatie, separatie en marginalisatie. Deze
orientaties zijn gebaseerd op twee vragen: behoud van eigen cultuur (mogelijke
opties: hoog versus laag) en aanpassing aan nieuwe cultuur (wederom: hoog
versus laag). Integratie verwijst naar een hoge score op beide vragen. Assimilatie
verwijst naar een lage score op beide vragen. Separatie betekent een hoge score

op cultuurbehoud en een lage score op aanpassing aan de nieuwe cultuur, terwijl
dit bij marginalisatie precies andersom is.

Op de derde plaats is er het zogeheten fusiemodel dat behoud en aanpassing
combineert tot een nieuwe mix van culturen, een combinatie van het beste van
beide culturen. Tegenwoordig worden acculturatiemodellen zoals dat van Arends-
Tdth en Van de Vijver (2006) veel toegepast bij acculturatieonderzoek. In dit
model worden acculturatieorientaties als intervenierende variabele beschouwd
tussen acculturatiecondities (bijv. cultuurkenmerken) en acculturatie-uitkomsten
(bijv. socio-culturele aanpassing).
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Als acculturatiecondities zijn in deze studie opgenomen de gepercipieerde
discriminatie en de gepercipieerde acceptatie van allochtonen door autochtonen.
De keuze voor het meten van juist deze acculturatiecondities is ingegeven door
recente onderzoeken onder Iraniers in Nederland van onder meer, het Landelijk
Bureau ter Bestrijding van Rassendiscriminatie en het Sociaal Cultureel
Planbureau, alsook op thema's gevonden in de kwalitatieve studies van dit
proefschrift. In onderhavige studie is een vragenlijst ontwikkeld met
cultuurspecifieke (ernie) en algemene (etic) vragen, zodat deze Iraniers aanspreekt
en zij het gevoel hebben dat de vragen inderdaad betrekking hebben op hun eigen
situatie. Binnen de kwantitatieve studie is van de mogelijke intervenierende
condities van het acculturatiemodel gekozen voor attitudes ten aanzien van de
Iraanse en de Nederlandse culturele groep. De uitkomsten van  het

acculturatiemodel zijn opgesplitst in psychologische en socio-culturele adaptatie.
In dit proefschrift wordt psychologische adaptatie als uitkomst bestudeerd op het
welbevinden (positief en negatief), wederom gestoeld op de bevindingen in de
acculturatieliteratuur en het kwalitatieve deel van deze studie. De socio-culturele
adaptatie wordt eveneens als uitkomst beschouwd. Hierbij wordt vooral gekeken
naar zelfvertrouwen in het gebruik van de Nederlands taal en kennis van de
Nederlandse samenleving.

De eerste empirische studie onder Iraanse vluchtelingen is kwalitatief van
aard (N = 30) en wordt besproken in de hoofdstukken twee, drie en vier. De
tweede empirische studie (N = 232) is kwantitatief van aard en wordt besproken
in hoofdstuk vijf. In hoofdstuk zes, tot slot, worden de conclusies van de studies
gepresenteerd en bediscussieerd.

In hoofdstuk twee worden de belangrijkste ervaringen in de vorm van
positieve en negatieve aspecten van het acculturatieproces weergegeven. Deze
ervaringen zijn door proefpersonen zelf opgetekend met behulp van de
zelfconfrontatiemethode (Hermans en Hermans-Jansen, 1995). Deze methode is
gebaseerd op de waarderingstheorie van Hermans. Volgens de waarderingstheorie
zijn de grondmotieven individualiteit (gevoelens met betrekking tot
zelfbevestiging) en gemeenschap (gevoelens met betrekking tot verbondenheid
met anderen) universeel. Om deze reden zijn ze zichtbaar te maken in de
verhalen. Hierdoor is de motivatiestructuur van verschillende culturen zichtbaar te
maken. In het zelfverhaal spelen een aantal thema's die in specifieke perioden
belangrijk zijn en betekenis geven aan het leven op dat moment. Deze thema's
zijn uniek voor de vertellende persoon en hangen sterk samen met de kenmerken
van de directe omgeving en leefomstandigheden. Een ander belangrijk aspect is
dat de thema's in het zelfverhaal sterk worden bepaald door het acculturatieproces
van de Iraanse vluchteling.

Deelnemende Iraanse vluchtelingen vertellen tijdens de interviews met de
zelfconfrontatiemethode aan de hand van open vragen, de zogeheten ontlokkers
hun levensverhaal aan een consultant en een studentconsultant. Deze ontlokkers
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hebben bijvoorbeeld betrekking op het verleden, heden, de toekomst, werk of
genieten. Een voorbeeld van een ontlokker is: "Is er in het verleden iets gebeurd
dat je nu nog steeds erg bezighoudt?" De respondent vertelt en de consultant
vraagt door, als iets niet duidelijk is. Bijvoorbeeld: "Wat bedoelt u met dingen
fout doen?" Wanneer een vluchteling dan bijvoorbeeld zegt dat zij of hij het heel
erg vindt om kleine blunders te maken, wordt gevraagd of respondent hier een
concreet voorbeeld van kan noemen. Zo wordt samengewerkt om een precieze
beschrijving te geven van de belangrijkste levensgebeurtenissen van de Iraanse
vluchtelingen. De vluchtelingen zetten elke belangrijke levensgebeurtenis op een
apart kaartje.

Een levensverhaal van de participerende vluchtelingen bestaat gemiddeld
uit vijfentwintig zinnen. Vervolgens scoren Iraanse vluchtelingen per zin of
waardegebied aan de hand van een gegeven lijst met vierentwintig gevoelens of
ze zich bij deze levensgebeurtenis bijvoorbeeld helemaal niet blij (score 0) ofjuist
heel erg machteloos voelen (score 5). Zo ontstaat de matrix met gevoelens per
deelnemer. De consultant berekent vervolgens de scores van de gevoelens op
prioriteit en onderlinge relaties met behulp van het computerprogramma
behorende bij de zelfconfrontatiemethode. In een desgewenst "nagesprek" worden
de individuele gegevens teruggekoppeld naar de deelnemende vluchtelingen.
Samen met de consultant sorteren de Iraanse vluchtelingen hun kaartjes met
belangrijke levensgebeurtenissen. Dit gebeurt op thematiek en positief en negatief
gevoel, gebaseerd op de computerresultaten.

Door de dertig vluchtelingen met elkaar te vergelijken op uitkomsten in
gevoelshierarchie en thematiek van de levensgebeurtenissen genereert de
consultant centrale thema's. Heimwee naar familie en vrienden in Iran, maar ook
heimwee naar het land met zijn mooie bergen en onbeschrijflijke ruimte werden
vooral als belangrijke onderwerpen genoemd. Het gevoel gediscrimineerd te
worden door bijvoorbeeld collega's of ambtenaren stond centraal in Nederland bij
de onderzochte groep Iraniers. Het acculturatieproces van de participerende
Iraanse vluchtelingen kent drie belangrijke onderwerpen. In de eerste plaats
blijken relaties met familie, partner, collega's en vrienden heel belangrijk te zijn.
Het gaat hier bijvoorbeeld om het gemis van dierbaren in Iran, maar ook om
gebrek aan warmte bij vriendschapsrelaties in Nederland. In de tweede plaats
blijken traumatische ervaringen nog steeds een grote rol te spelen in het huidige
leven van de vluchteling. In de gevangenis in Iran hebben vluchtelingen soms
vreselijke dingen meegemaakt. Daarnaast bleek de vlucht naar onbekende
bestemming zonder geld of paspoort zeer traumatisch. Sommigen kunnen over
deze traumatische ervaringen praten, anderen valt dit nog veel te zwaar. Ten derde
zijn waarden en normen van zowel de Nederlandse als de Iraanse cultuur een

belangrijk onderwerp voor Iraniers. Een aantal Iraanse vluchtelingen heeft
bijvoorbeeld moeite met de individualistische en materialistische leefwijze van
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autochtone Nederlanders. Anderen vinden het heel belangrijk om hun kinderen op
te voeden volgens de Iraanse waarden, met respect en warmte voor de ander.

Het bleek belangrijk dat vluchtelingen hun acculturatie-ervaringen een plek
kunnen geven in hun persoonlijk levensverhaal. Door te praten over hun
onvervulde verlangen om dierbaren te ontmoeten in Iran, of te vertellen over het
gevoel dat er misbruik van hun afhankelijke positie als vluchteling wordt gemaakt
door medelanders in Nederland kunnen deze gevoelens worden verwerkt. Door te
huilen van blijdschap wanneer ze vertellen over de mooie bergen in Iran en te
uiten welke pijnlijke dingen ze hebben meegemaakt tijdens en na de revolutie in
Iran voelen deze vluchtelingen zich gesteund en begrepen. Door het verleden niet
te ontkennen maar zich zowel positieve als negatieve gebeurtenissen uit het
vroegere Iran te herinneren, worden reacties in het huidige bestaan in Nederland
beter begrepen. Zo bleek dat heel hard werken weliswaar mooie socio-culturele
adaptaties oplevert, maar voorkomt dat deze vluchtelingen over het verleden
nadenken of erover praten. Daardoor bleek het pijnlijke verleden onderdrukt te
worden en ongemerkt juist angst en onzekerheid voor de toekomst op te roepen.

Het genieten van kleine dingen in het dagelijkse leven bleek pas weer mogelijk te
zijn wanneer alle tegenstrijdige en traumatische acculturatie-ervaringen een plek
kregen in een persoonlijk levensverhaal.

Hoofdstuk drie toont aan dat met behulp van de beschreven
zelfconfrontatie-methode de persoonlijke acculturatie-ervaringen kunnen worden
weergegeven in tijdsperspectief (verleden, heden, toekomst) en ruimtelijk
perspectief (culturele positie "Ik als Iranier", "Ik als Nederlander" en "Ik als
Iraanse Nederlander"). Het ruimtelijk perspectief werd door de deelnemende
Iraanse vluchtelingen aangegeven na het invullen van de beschreven
gevoelsmatrix. Acculturatie-ervaringen van alle respondenten werden vervolgens
door de onderzoekers op gevoelens (positief en negatief, met betrekking tot zelf
en ander), tijd- en ruimteperspectief gesorteerd. Uit de t test bleek dat naarmate er
binnen de onderzochte groep Iraniers in Nederland meer culturele posities worden
onderscheiden, er ook meer positieve gevoelens worden ervaren. Voorbeelden
van positieve gevoelens zijn warmte, vreugde of vertrouwen. De Iraniers die zich
alleen als Iranier identificeren rapporteerden veel meer negatieve gevoelens, zoals

gevoelens van machteloosheid en schuld.
Hoofdstuk vier bestudeert verschillen in acculturatie-ervaringen van

vrouwelijke en mannelijke Iraanse vluchtelingen. De verschillen bestaan binnen
de drie onderscheiden culturele posities: Iran, Nederland, Iran/Nederland. In de
culturele positie "Ik als Iranier", gebaseerd op ervaringen in Iran, bleek uit een t-
test dat vrouwen meer negatieve gevoelens, als machteloosheid noemen dan
mannen. Echter, in de culturele positie "Ik als Nederlander", gebaseerd op
ervaringen in Nederland scoorden vrouwen juist veel positiever dan mannen.
Mannen bleken significant meer zelivertrouwen en minder woede te rapporteren
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als ze over ervaringen in Iran praten. Vrouwen gaven aan dat zij zich meer thuis
voelen in Nederland dan in Iran. Mannen voelden zich meer thuis in Iran.

In hoofdstuk vijf worden de acculturatie-ervaringen onderzocht in een
grotere groep Iraanse vluchtelingen in Nederland met behulp van het
acculturatiemodel van Arends-T6th en Van de Vijver (2006). In dit model worden
ervaren discriminatie en acceptatie opgevat als acculturatiecondities.
Acculturatieorientaties als culturele aanpassing en handhaving worden in dit
model gezien als intervenierende variaben. De acculturatie-uitkomsten worden
opgesplitst in socioculture uitkomsten (kennis van de Nederlandse cultuur en
zelfvertrouwen in het Nederlands taalgebruik) en psychologische uitkomsten
(positieve uitkomsten als levenstevredenheid en negatieve uitkomsten als zich niet
thuis voelen in Nederland). Middels een padmodel zijn directe verbanden
gevonden tussen een van de acculturatiecondities, te weten discriminatie en alle
acculturatieuitkomsten. Het onderzochte model bleek een goede fit te hebben voor
de onderzochte Iraanse vluchtelingen. Discriminatie bleek een goede voorspeller
te zijn voor positieve en negatieve psychologische acculturatieuitkomsten, alsook
voor de socio-culturele uitkomsten zelfvellrouwen in Nederlands taalgebruik en
kennis van de Nederlandse omgangsvormen. De tweede acculturatieconditie,
ervaren acceptatie door autochtonen, bleek een negatief effect te hebben op het
zelfvertrouwen om Nederlands te spreken. Tevens bleek ervaren acceptatie via
een van de intervenierende variabelen, te weten culturele adaptatie een positief
effect te hebben op kennis van de Nederlandse omgangsvormen, de andere socio-
culturele uitkomst. Orientatie op de eigen cultuur verminderd aanzienlijk het
negatieve effect van discriminatie op psychologische acculturatie-ervaringen, te
weten de positieve acculturatie-uitkomsten (bijvoorbeeld hogere levens-
tevredenheid). Culturele aanpassing daarentegen was het meest van invloed op
socio-culturele uitkomsten, zoals ook al eerder in de literatuur gevonden is.
Doordat de directe relatie tussen ervaren discriminatie en acculturatieuitkomsten
zo sterk is, kunnen we niet spreken van een volledige mediatie, wel van een
intervenierend effect van de acculturatieorientaties. In deze studie bleken
vrouwelijke Iraanse vluchtelingen minder discriminatie te ervaren dan mannelijke
vluchtelingen. Bovendien ervaren in onderhavige studie vrouwelijke
vluchtelingen meer positieve en juist minder negatieve gevoelens dan mannen.
Het laatste repliceerde de eerdere bevindingen van het kwalitatieve onderzoek van
deze thesis.

In hoofdstuk zes, de discussie en conclusies, werd geconcludeerd dat de
zelfconfrontatiemethode een goede manier is om acculturatieonderzoek te doen.
Vooral wanneer exploratie van de persoonlijke ervaringen en bijbehorende
gevoelens, evenals flexibiliteit van culturele posities van een acculturerende groep
gewenst zijn. Daarnaast blijkt de zelfconfrontatiemethode een zeer bruikbare
methode om een cultuurspecifieke vragenlijst samen te stellen. Dit komt in het
bijzonder naar voren door het feit dat respondenten zich herkenden in de
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cultuurspecifieke vragen van de vragenlijst en daardoor de vragenlijst met plezier
invulden. Hierdoor is de kans groter dat de kwantitatieve studie een valide
onderzoek is, zodat men in de betreffende studie meet wat men wil meten. Het
acculturatiemodel van Arends-T6th en Van de Vijver (2006) blijkt een goed
inzicht te geven voor een grotere groep Iraanse vluchtelingen in Nederland. Twee
acculturatiecondities, te weten "ervaren discriminatie" en "ervaren acceptatie"
waren goede voorspellers voor de psychologische en socio-culturele

acculturatieuitkomsten. De sekseverschillen tonen aan dat vrouwelijke Iraanse
vluchtelingen zich beter thuis voelen in Nederland en hier meer positieve
gevoelens ervaren dan mannelijke Iraanse vluchtelingen.

Volgens objectieve maatstaven zijn Iraanse vluchtelingen goed aangepast
aan de Nederlandse samenleving. Ze spreken goed Nederlands, zijn veelal
hoogopgeleid en werkzaam en komen niet negatief in het nieuws. Toch
percipieren zowel de vrouwelijke als mannelijke vluchtelingen in dit onderzoek
veel discriminatie en voelen ze zich niet geaccepteerd door de autochtone
Nederlanders. Iraanse vluchtelingen voelen zich niet gelukkig in Nederland. Bij
voorkeur gaan ze terug naar Iran. Dit kan niet want dat is politiek onveilig.
Anderen willen graag naar de Verenigde Staten, Duitsland of Finland. In Los
Angeles bijvoorbeeld, wonen grote groepen Iraniers bij elkaar en hebben hierdoor
veel steun aan elkaar. Wanneer het spreidingsbeleid voor allochtonen in
Nederland zou worden aangepast, kunnen Iraanse vluchtelingen ook in de
Nederlandse samenleving bij elkaar wonen. Pas dan is het mogelijk om op
structurele basis met elkaar traumatische ervaring en dagelijkse zorgen te delen en
de gewenste warme contacten samen te beleven.

Tot slot is het belangrijk om in de (psychologische) gezondheidszorg en in
de arbeidssituatie alert te zijn op onverwerkte traumatische ervaringen in het
verleden van Iraanse vluchtelingen. Daarnaast is het belangrijk om de
gepercipieerde discriminatie in het dagelijkse leven van de Iraanse vluchtelingen
te onderkennen en te verminderen omdat deze ervaringen als zeer traumatisch
worden ervaren. Naar verwachting wordt een Iraanse Nederlander gelukkiger als
men bij elkaar kan wonen en zowel op het werk als in het dagelijkse leven niet
getolereerd maar juist gewaardeerd wordt.
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